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eBay’s business

The World’s Online Marketplace

The World’s Online Marketplace

eBay’s vision

Provide a global online trading platform where practically anyone

Provide a global online trading platform where practically anyone

can trade practically anything

can trade practically anything

What is eBay about?
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eBay is an Online Marketplace
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Volume of the trade

•

About 40 million listings online every day

•

4 million new listings every day

Every day:

•

A watch sells every 30 seconds in Germany

•

A car sells every minute in the USA

•

An antique is sold every 5 minutes in Austria

•

A computer or networking device sells every 8

minutes in Belgium
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VeRO Program

 –

A Notice And Takedown Regime

•

VeRO

 Program enables rights owners to request removal of

infringing items

•

Free of charge to rights owners

•

The program has existed at eBay since 1997

•

Currently we have over 11.000 members on the 

VeRO

program worldwide

–

All types of industries are represented: music, software,

luxury goods, cars, wine, artists etc.

•

Note

: when an infringing item is reported and taken down,

eBay always refunds all associated fees i.e., 

eBay doesn’t

financially benefit from alleged infringement
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How do

es

 

eBay 

protect I

ntellectual

Property Rights

?

•

User Education

•

eBay Policies – e.g. voluntary prohibitions

•

Search and takedown of blatantly infringing items

•

Notice & takedown through 

VeRO

 program

•

Personal Information Requests

•

Suspensions

•

Trust & Safety - Cooperation with Law Enforcement



[image: image10.wmf]10

Practical Realities

•

It is not feasible for eBay to attempt to

 monitor

 and block

certain items before they are posted on the site

•

eBay cannot become experts in all of the products,

trademarks, copyrights, patents, 

and 

licenses of all rights

owners

•

Rightsowners

 overreaching is increasing

•

Cooperation of rights owners is critical for success

 -> this

is done through 

the VeRO program

.
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User education: 

Central Page
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Example:  Trademark and

Counterfeit Items Page
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Takedown of blatantly infringing items

•

eBay searches its sites on daily basis

•

Dozens of items with telltale signs of

counterfeiting (“blatantly infringing items”) are

ended by eBay:

–

cannot guarantee authenticity

–

replica

–

counterfeit

–

copy

–

not real

•

No ability to search pictures
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Example: Warning for User Listing

Handbag in Accessories Category

Prima di vendere un oggetto assicurati che sia originale e che non si tratti di

una contraffazione. Accertarti anche di avere il diritto di venderlo.

LA CONTRAFFAZIONE È ILLEGALE

Ti ricordiamo che vendere un oggetto contraffatto è un reato.

Ulteriori informazioni sul 

divieto di vendere copie e oggetti contraffatti

Ulteriori informazioni sugli 

oggetti di cui è vietata o limitata la vendita

Ulteriori informazioni sull’

utilizzo scorretto di parole chiave

Attenzione: 

cliccando

 su Invia l’inserzione, confermi che stai mettendo

in vendita un oggetto originale.
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Strict Suspension Policy for

Repeat Offenders

•

eBay promptly suspends “repeat offenders.”

•

eBay takes the burden in identifying repeat offenders, but welcomes

rights owner assistance.

•

Based upon all of user’s eBay accounts.

•

Tends to be a “two strikes” policy, but suspend is possible on first

offense as well.
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Availability of Information on Users

•

Personal Information Agreement

:  Enables rights owners to obtain

personal information on eBay sellers:

–

name

–

email address

–

phone number

–

House address

–

Post

al 

code

–

city of residence

•

eBay gives out this information, if it is legally possible (in some

countries the law requires a law enforcement/court request)
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About Me pages for 

Rightsowners
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eBay 

VeRO 

Contacts (Europe)

Jyrki Nikula

European Intellectual Property Counsel

eBay International AG

Fax

+41 31 

359 06 02

jnikula@ebay.com

Silvia Garcia

European VeRO Manager

eBay International AG

Fax:

+41 31 359 06 02

sigarcia@ebay.com


[End of document]
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How does eBay protect Intellectual Property Rights?

User Education

eBay Policies – e.g. voluntary prohibitions

Search and takedown of blatantly infringing items

Notice & takedown through VeRO program

Personal Information Requests

Suspensions

Trust & Safety - Cooperation with Law Enforcement



We consider ourselves an industry leader in developing policies and procedures for protecting intellectual property on online trading sites. In 1997, eBay established the first formal program for working with rights owners to facilitate the removal of infringing listings online. 
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Takedown of blatantly infringing items



		eBay searches its sites on daily basis



		Dozens of items with telltale signs of counterfeiting (“blatantly infringing items”) are ended by eBay:

		cannot guarantee authenticity

		replica

		counterfeit

		copy

		not real



		No ability to search pictures
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Strict Suspension Policy for 

Repeat Offenders

		eBay promptly suspends “repeat offenders.”



		eBay takes the burden in identifying repeat offenders, but welcomes rights owner assistance.



		Based upon all of user’s eBay accounts.



		Tends to be a “two strikes” policy, but suspend is possible on first offense as well.





Unfortunately, in some cases, the removal of listings offering infringing items is not enough to deter those persons intent on breaking the law. In those cases, eBay promptly suspends the user (and all of the miscreant user’s related accounts) from the site 
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About Me pages for Rightsowners
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horme | pay | register | senices | site map. Start new search

Buy | Sell | MyoBay | Community | Help Advanced Search
Hella! Sign in o register Povered By @ U

Horme > Help > VeRO prograrnrme > List of VeRO participants’ About Me Pages

Introduction
About VeRO
Notice of infringement

Some VeRO
‘participants

If you are not a rights
owner

Information for eBay
users

Helpful Links

eBay Explained

Safety Centre
Rules & Policies

Contact Customer
Support

| Chossealopic | Listof VeRO participants' AboutMePages Mn Members

ghts owners
Providing useful information and guidelines to the community of users on eBay helps building a safe and enjoyable marketplace. Both eBay and rights owners gz
provide such information online to help educating eBay users. To do so, many Verified Rights Owner (vVeRO) Programme participants have created an About Me

Electronics
page on eBay (identified by the icon me) to communicate their policies and legal positions directly to eBay users
Create your own About Me page
As a tights owner, you can also create your own About Me page on eBay to communicate directly your policies to eBay users. Please take the following two E—
easy steps:

Apparel

If you have created your own About Me page as a VeRO participant, please contact us if you want your page to be included in the list below.

Examples of About Me pages of VeRO Participants
The About Me pages linked below have been prepared by copyright, trademark, and other intellectual property rights owners that report through the VeRO
Prograrmme.

STEP 1: Register on eBay o apen a free eBay account
STEP 2: Create your own free About Me page “
?« Miscellncous

We hope the information provided will assist you in trading safely on eBay. We encourage you to directly contact the rights owners if you have any further
questions regarding their products or policies

This list of rights owners does not include al rights owners that report through the VeRO Prograrnme. These are the rights owners that have chosen to post
About Me pages. The rights owners are solely responsible for the content. Many other rights owners have chosen not to maintain an About Me page.

Apparel Ats. Crafts. and Photography
Electronics Movies, Television, and Radio
Music Music Equipment
Software Sporting Goods & Mermorabilia
Travel and Transportation Miscellaneous

About eBay | Announcements | Safety Centte | YeRO Protecting IP | Policies | Feedback Forum | Site Map | Help

Copyright © 1395-2005 sbay Inc. Al Rights Resarved. Designated trademarks and brands are the proparty of their respective owners. Use of this Wab site constitutes acceptance of the sBay User Aqreement and Privacy.

polie.

£Bay officisl time
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eBay VeRO Contacts (Europe)



Jyrki Nikula

European Intellectual Property Counsel

eBay International AG



Fax		+41 31 359 06 02

jnikula@ebay.com



Silvia Garcia

European VeRO Manager

eBay International AG



Fax:	+41 31 359 06 02

sigarcia@ebay.com	
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Availability of Information on Users

		Personal Information Agreement:  Enables rights owners to obtain personal information on eBay sellers:

		name

		email address

		phone number

		House address

		Postal code

		city of residence



		eBay gives out this information, if it is legally possible (in some countries the law requires a law enforcement/court request)

		





We are also happy and explicitly able to in accordance with our privacy policy to disclose personal information of our users to Vero members

In recognition of the legitimate objectives of rights owners, eBay enables VeRO Program participants and law enforcement to obtain significant information about eBay users without the need for a subpoena. For example, we can provide rights owners with personally identifying information concerning our users, as well as archived information on past listings. Our User Agreement explicitly tells users that we may provide information about them to VeRO Program Participants and law enforcement.





Members need to sign a Personal Information Agreement which sets out how we give them the info and how they use it, I.e. the member agrees to hold the info in confidence and only use it for the purpose that they asked for it
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Example: Warning for User Listing Handbag in Accessories Category



Prima di vendere un oggetto assicurati che sia originale e che non si tratti di una contraffazione. Accertarti anche di avere il diritto di venderlo.

LA CONTRAFFAZIONE È ILLEGALE 

Ti ricordiamo che vendere un oggetto contraffatto è un reato.



Ulteriori informazioni sul divieto di vendere copie e oggetti contraffatti 

Ulteriori informazioni sugli oggetti di cui è vietata o limitata la vendita 

Ulteriori informazioni sull’utilizzo scorretto di parole chiave 

Attenzione: cliccando su Invia l’inserzione, confermi che stai mettendo in vendita un oggetto originale.
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User education: Central Page
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eBay Help

Index

Is my item allowed on eBay.co.uk?

Contact Us

Prohibited, Questionable & Infringing Items
Related Links

eBay is here to help, but you are ultimately responsible for making sure that buying an item or seling
your iten(s) is allowed on eBay and is not profibited in the eyes of the law. Follow these steps to
find out whether or not your tem can be listed on eBay

eBay Explained

o First, review eBay's listing policies. These guidelines will help you properly st tems and
understand what is allowed on eBay

o If yau'te still unsure about listing your particular item, look over the select list of items below.
These guidelines and policies are designed to help you trade safely on eBay. Remember that

rohibited" means that these iterns may not be listed on eBay

uestionable” means that iterms may be listed under certain condtions
“Potentially Infringing” means that iterns may be in violation of certain copyrights,
trademarks or other rights. For your protection, some items here are not allowed
("prohibited), regardless of the legality of these particular iterns, because they almost
always violate copyright or trademark laws.

1
2
3

Questionable

Asroplane Tickets

Alcohol

Animals and Wildlife Products
Catalogue and URL Sales
Counterfeit Currency and Stamps

Adults Only
Attefacts
Autographed ltems
Batteries

British Titles

Counterfeit and Trademarked terms
Credit Cards
Drugs and Drug paraphemalia

Ermbargoed ltems & Prohibited Countries
Eurostar Tickets

Firearms and Amrmunition

CFC and HCFC Refiigerants

Contracts and Tickets

Electronics Equipment

Food

Hazardous. Restricted and Perishable tems
Pesticides

Fireworks
Eranking Machines

Plants and Seeds
Police-Related terms
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Example:  Trademark and Counterfeit Items Page







An example of this is our page which explains what a trade mark is and states that if the product you are listing bears the name or logo of a company but it wasn’t made or endorsed by that company then it is probably an infringement to sell it.



It is not up to eBay to explain the law to our users but we give them a guide















= R

th ) Fle Edt View Favortes To | Adiress [€] htpiiipages.cbay.coukihebiz] @0 |urks > I

Trademarked ltems

Contact Us

What is a trademark? A tradermark is a name or logo used by a company to identify ts goods or
senices. For exarnple, eBay® is the name of our company, but it is also a tradermark used on our
site and various eBay products. Coca-Cola® is a trademark used in the sale of soft drinks. Many
trademarks are registered, but a tradermark need not be registered for an owner to protect it

Tradermark laws are designed to protect consumers from confusing one company's goods or senices
with those of another.

Related Links

eBay Explained

How do you know if you're violating trademark laws when you're selling or buying an item?
To find out, look at the guidelines listed below: This list will help you deterrine if your ftem is
infiinging (violating trademark law) or profibited (not allowed on eBay). Not allowing these items on
the site protects you from liability and helps make eBay a safe place for trading. Selling or buying
any of these items could put you at risk for cil or criminal liabilty. Your auction could be ended early
and you may be suspended from eBay

General Guideline:

Ifthe product you are selling bears the name or lago of a cornpany, but it wasnt made or endorsed by
that cormpany, it probably is an infingement to sell it

Here are some examples of potentially infringing iters:

« Apurse that has the Chanel® name on it, but which was ot made by Chanel;

o Sunglasses bearing the Oakley® name, but which are  style never made by Oakley:

o Ahomemade product that incorporates in its name another company's trademarked name
(2., Beanie™ Box) in such a way to suggest that the company made or endorsed the
product;

o Aninternet domain niame that contains in it the trademarked name of another company (e.g.,
waw disneymovies. corm);

o An auction listing that uses the logo of a company in such a way that it laoks like the auction
itern carme from that company, when it did not;

o Sale of "awards" videos, such as Academy Awards or Emmy "screeners," is considered by
movie studios to be an infringerent

o Afake autograph passed off as the real thing

o Replacement parts for an Epson® pinter which use Epson's parts number and narme, but
were not made by Epson

Cormparisons to other brands may be permissible under some circumstances, but not if the auction
listing as  whole is likely to lead to corfsion over who made the goods. Saying that an itern is
"ChaneHlike" or "Habitat-style” (or making similar comparisans) when it was ot made by one of
those companies would likely be impermissible.

A seller may not engage in the practice of listing the same or similar trademarked (branded) items on
eBay and reneatedly disclaiming knowledae of or resnonsibility for the authenticity or legality of -
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Practical Realities

		It is not feasible for eBay to attempt to monitor and block certain items before they are posted on the site



		eBay cannot become experts in all of the products, trademarks, copyrights, patents, and licenses of all rights owners



		Rightsowners overreaching is increasing



		Cooperation of rights owners is critical for success -> this is done through the VeRO program.

		





eBay is committed to working with rights owners to keep illegal or counterfeit items off our site.  We have already done a tremendous amount to reduce the incidence of infringing items listed by third parties on our site and we are determined to cooperate with rights owners in our efforts to wholly eliminate the problem.

However, it’s important to recognise practical realities
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Grew 28% sequentially and 346% annually (Q299 vs. Q298) 
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Volume of the trade

		About 40 million listings online every day

		4 million new listings every day





Every day:

		A watch sells every 30 seconds in Germany

		A car sells every minute in the USA

		An antique is sold every 5 minutes in Austria

		A computer or networking device sells every 8 minutes in Belgium
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VeRO Program –

A Notice And Takedown Regime

		VeRO Program enables rights owners to request removal of infringing items

		Free of charge to rights owners

		The program has existed at eBay since 1997

		Currently we have over 11.000 members on the VeRO program worldwide

		All types of industries are represented: music, software, luxury goods, cars, wine, artists etc.



		Note: when an infringing item is reported and taken down, eBay always refunds all associated fees i.e., eBay doesn’t financially benefit from alleged infringement





Our program is a “notice and take-down” regime. We remove potentially infringing items from our site where we receive notice from a rights owner 

Where the party giving notice is a rights owner, we ask that they fax a simple Notice of Infringement. Subsequent reports can

be made by email. Absent obvious error by a content owner, we expeditiously remove the offending listing.

Our VeRO program has been a resounding success. To date, more than four thousand rights owners have joined our VeRO program. With their

cooperation, we are able to end thousands of listings offering counterfeit or otherwise infringing items each week through our VeRO Program.

Reports by third parties are reviewed using an “apparent infringement” standard: if the item appears on its face to be infringing, the item is promptly removed. When we cannot make a good faith determination on our own, we try to refer the item to the rights owner for a determination.

In all cases where we remove a listing early, we send the seller and all bidders an email notifying them of our action and directing them to our guidelines on listing infringing items. Consistent with eBay’s goal of avoiding any association with potentially infringing items, any eBay fees that may have been associated with the listing are immediately refunded to the seller.
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Grew 28% sequentially and 346% annually (Q299 vs. Q298) 















Q1


Q3


Q1


Q3


Q1


Q3


Q1


Q3


Q1


Q3


Q1


Q3


Q1


Q3





_1175069435.ppt
*



eBay is an Online Marketplace 
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Global

Asia/Pacific

Australia South Korea

New Zealand

China

Singapore

Hong Kong

India

Philippines

Taiwan

Malaysia

Europe

Austria 	Belgium

France 	Germany

Ireland 	Italy Netherlands 	Spain

Switzerland	Sweden

UK	Poland+

eBay site or majority investment





Argentina*

Brazil*

Chile*

Colombia*

Ecuador*

Mexico*

Peru*

Uruguay*

Venezuela*



*MercadoLibre sites

Americas

USA

Canada

Minority investment

Users from over 150 countries



Number of sites

Americas	11

Europe	12+

Asia	10

Total	33+
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What is eBay about?

eBay’s business

The World’s Online Marketplace



eBay’s vision

Provide a global online trading platform where practically anyone can trade practically anything











[DESCRIBE THE BIZ]

		 EBAY BRINGS TOGETHER A SELLER AND A BUYER, FACILITATES AN EXCHANGE BETWEEN THEM.

		EBAY NEVER TAKES POSSESSION OF THE GOODS.

		EBAY TAKES A SMALL COMMISSION ON THE TRADE.

		EBAY HAS BUILT A COMMUNITY THAT TRADES [100K] NEW ITEMS EVERY DAY.



[POINT B]

		WE INVITE YOU …..




















