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.,. WW-bxusiﬂéss for the OHIM?

-

The use ofi ad an&d, reliable e-technologies to improve
Services;an liormatien rendered to different parties
whether they beln e public or private environment.
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;_ - Mat-is thie situation?

L

e-Sem'ces currently: offered by the OHIM:

-

CTI\/I-OnIine,. e

Oami-Online

e-Filing
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;Wﬁyﬂan-e-Bﬁ'siness programme?

X CIWed Up-te-datermfermation.

s More services w e-communication.

X Widespreaﬁljse of internet in daily life (booking flights,
buying books ete).

*» Need for consistency between products.




,.. - ‘ @JECHIVES?

o C@-sistency I e-Comimunication
* Recycling el data

X5 Daily/we%/ Upediated data

o e-Commumication extension allowing exchange of all
data

s Cheaper, faster services

* More client involvement when accessing and modifying
data.
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;Cdntwme e*Blsiness programme

FirWe:

Account-OnIin@'_’ Improve search facilities

CTM-Online 2004 ——fp More statuses

e-Filing 2008 (|nteII|g|bIe/graph|§aI)
My-Page (CTM-Online)

Direct receipts

Access to online classification

e-Communication from filing
onwards

i

New services available as from September 2004 .
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;Cﬁntwthe esBlsiness programme

Sewave

»>Online acebsgto CTM files

g et New services available end
»EurcAce (Improvement) 2004/second quarter 2005.

»RCD-Online
»E-Filing oppositions

»Search report online

> e-Renewal
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;Cﬁntwthe esBlsiness programme

ThirMe and following:

>Oppositi$50rmne - multilateral 'exchange in
e-0pPPeSIe

»Appeal online
Etc

All services bi/multilateral communication online.
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= ‘ Coneclusions

L

> E-Busi shieuld alliew clients to play an active role in the
management ei@iliM or RCD file precesses created by the

OHIM.
-

» E-systems will'be more and more client oriented




