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E-BusinessE-Business
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WhatWhat isis e-businesse-business forfor thethe OHIM?OHIM?

TheThe useuse ofof advanced,advanced, reliablereliable e-technologiese-technologies toto improveimprove
servicesservices andand informationinformation renderedrendered toto differentdifferent partiesparties
whetherwhether theythey bebe inin thethe publicpublic oror privateprivate environment.environment.
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WhatWhat isis thethe situation?situation?

e-Servicese-Services currentlycurrently offeredoffered byby thethe OHIM:OHIM:

CTM-OnlineCTM-Online

Oami-OnlineOami-Online

e-Filinge-Filing
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WhyWhy startstart anan e-Businesse-Business programme?programme?

� ClientsClients needneed up-to-dateup-to-date information.information.

� MoreMore servicesservices inin e-communication.e-communication.

� WidespreadWidespread useuse ofof internetinternet inin dailydaily lifelife (booking(booking flights,flights,
buyingbuying booksbooks etc).etc).

� NeedNeed forfor consistencyconsistency betweenbetween products.products.
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Objectives?Objectives?

� ConsistencyConsistency inin e-Communicatione-Communication

� RecyclingRecycling ofof datadata

� Daily/weeklyDaily/weekly updatedupdated datadata

� e-Communicatione-Communication extensionextension allowingallowing exchangeexchange ofof allall
datadata

� Cheaper,Cheaper, fasterfaster servicesservices

� MoreMore clientclient involvementinvolvement whenwhen accessingaccessing andand modifyingmodifying
data.data.
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ContentContent ofof thethe e-Businesse-Business programmeprogramme

FirstFirst wave:wave:
Account-OnlineAccount-Online

CTM-OnlineCTM-Online 20042004

e-Filinge-Filing 20042004

Direct receipts
Access to online classification
e-Communication from filing
onwards

NewNew servicesservices availableavailable asas fromfrom SeptemberSeptember 20042004

My-Page (CTM-Online)

Improve search facilities

More statuses
(intelligible/graphical)
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SecondSecond WaveWave
�OnlineOnline accessaccess toto CTMCTM filesfiles

�e-Paymente-Payment

�EuroAceEuroAce (improvement)(improvement)

�RCD-OnlineRCD-Online

�E-FilingE-Filing oppositionsoppositions

�SearchSearch reportreport onlineonline

�e-Renewale-Renewal

ContentContent ofof thethe e-Businesse-Business programmeprogramme

New services available end
2004/second quarter 2005.
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ContentContent ofof thethe e-Businesse-Business programmeprogramme

ThirdThird wavewave andand following:following:
�OppositionOpposition onlineonline -- multilateralmultilateral exchangeexchange inin
e-oppositionse-oppositions

�AppealAppeal onlineonline

EtcEtc

AllAll servicesservices bi/multilateralbi/multilateral communicationcommunication online.online.
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ConclusionsConclusions

� E-BusinessE-Business shouldshould allowallow clientsclients toto playplay anan activeactive rolerole inin thethe
managementmanagement ofof CTMCTM oror RCDRCD filefile processesprocesses createdcreated byby thethe
OHIM.OHIM.

� E-systemsE-systems willwill bebe moremore andand moremore clientclient orientedoriented


