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OBJECTIVES

• Interactive platform for sharing experiences
• DiscussIP-related key issuesrelevant to

SMEs
• Sharing experienceson outreachactivities,

specialprograms, services,products, etc
• Collecting BestPracticeson IP for SMEs
• Stimulate cooperationand partnership

amongIP Officesof the OECD countries



STRATEGY
• Faceto faceFORUM: Periodicity
• Web FORUM: Continuous
• Working Groups (Guides,Content

Creation)
• E-learning
• CommonWeb site: IP for SMEs portal
• BestPractices
• CaseStudies
• Benchmarking





BACKGROUND

• Questionnaire(I) sentin January 2003and
Questionnaire(II) sentin early May 2003

• IP Offices in all the 30 OECD countriesaswell
asthe EPO and the OHIM were contacted,
including the relevant missionsin Geneva.

• 15 countries are representedtoday, alongwith
the OHIM



QUESTIONNAIRE (I)

Outreach and Support Programs:
• For consumer/generalpublic
• For independentinventors
• For universitiesand incubators
• For entrepreneursand SMEs
• For banks,venture capitalists, investorsand

other financial institutions
• For kids/schools



QUESTIONNAIRE (I)

• Studiesand researchon useof IP system
by SMEs

• Enforcementof IPRs
• Valuation of IP assets:patents,copyright

and trademarks
• Training of patent and trademark agents

and attorneys



QUESTIONNAIRE (I)

• Drafting of patent claimsand specifications
• Marketing of the servicesof IP offices
• Programsto facilitate licensing(technology

markets)
• Insurance and IP
• International benchmarking and evaluation

of outreachactivities of the IP offices



QUESTIONNAIRE (I)

• E-learning programs on IP for
entrepreneurs,engineers, managers,
etc

• Electronic filing (patent, trademarks,
industrial designs)

• Patent information services
• IP assistanceto developingcountries
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EIGHT THEMES SELECTED

• Outreach and support programs for
universities and incubators

• Outreach and support programs for
entrepreneursand SMEs

• Studies/researchon useof IP systemby
SMEs

• Marketing of the servicesof IP offices



EIGHT THEMES SELECTED

• E-learning programs on IP for
entrepreneurs,engineers, managers,etc

• Patent information services
• Electronic filing (patent, trademarks,

industrial designs)
• International benchmarking and evaluation

of outreach activities of the IP offices



QUESTIONNAIRE (II)

• Basicfacts and figures about SMEs
• Legal and organizational framework

to support SMEs
• Programsand activities for

supporting SMEs
• Evaluation of marketing, outreach

and support activities



EXPECTATIONS (1)

• By end of June 2003,collect BestPractices
of all IP Offices

• By end of September2003,collect five Case
Studiesfrom eachIP Office

• Receivecommentson Guideson IP for
SMEs (e.g.,Trademarks and Industrial
Designs)

• National Customizationof Guides



EXPECTATIONS (2)

• Hyperlink (IPOs and SMEs Web Site)
• Collaborative research/studies
• Dynamic useof the Web Forum
• Publication of the proceedingsand/or

recommendationsof this Forum
• Working Groups (on various themes)


