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thethe OHIM’s OHIM’s experience experience



OHIM OHIM Overview Overview (I)(I)

•• Stands for :  Stands for : thethe Office for  Office for Harmonization Harmonization in in the Internalthe Internal
MarketMarket

•• Task: to administer and register Community Trade Marks and Task: to administer and register Community Trade Marks and
DesignsDesigns

•• Status: Agency of the European Union located in Status: Agency of the European Union located in Alicante Alicante
(South Spain) with financial autonomy(South Spain) with financial autonomy



OHIM OHIM Overview Overview (II)(II)

•• 630 employees from 15 nationalities 630 employees from 15 nationalities

•• soon 30 new employees from the 10 new Member States soon 30 new employees from the 10 new Member States

•• 11 Official languages of the European Union and soon 9 new 11 Official languages of the European Union and soon 9 new
languageslanguages

•• 5 working languages :Spanish, English, French, Italian and 5 working languages :Spanish, English, French, Italian and
GermanGerman

•• Budget: 166 Million Euro in 2003 Budget: 166 Million Euro in 2003



The The OHIM and OHIM and SMEs SMEs - - FrameworkFramework

•• no specific provisions  for  no specific provisions  for SMEsSMEs (such as reduction of (such as reduction of
fees)fees)

Legal constraints :Legal constraints :

•• equality for all economic players equality for all economic players

Location :Location :

•• Easy access for  Easy access for SMEs SMEs to National IP Officesto National IP Offices

••  Alicante Alicante far from its main place of businessfar from its main place of business
ButBut

•• Use of information technologies Use of information technologies



The The OHIM and OHIM and SMEs SMEs - - ApproachApproach
One concept :One concept :

Get the administration closer to its final customersGet the administration closer to its final customers

•• easy access to CTM and RCD information easy access to CTM and RCD information

•• administrative procedures simplified administrative procedures simplified

Two major possibilities :Two major possibilities :



The The OHIM and OHIM and SMEs SMEs - - ToolsTools

•• Complete and exhaustive information available in 5 Complete and exhaustive information available in 5
languages at languages at OHIM’s websiteOHIM’s website

••  Search facilities for CTM, Representatives and inSearch facilities for CTM, Representatives and in
some national registers of new Member States andsome national registers of new Member States and
Candidate CountriesCandidate Countries

Easy access to CTM and RCD information :Easy access to CTM and RCD information :

Administrative procedures simplified :Administrative procedures simplified :
•• Electronic filing and publication facilities Electronic filing and publication facilities

•• Perspective for electronic services Perspective for electronic services



OHIM’s Website OHIM’s Website : : wwwwww..oamioami.eu..eu.intint

  Useful Information :Useful Information :

•• forms and explanations forms and explanations

•• legal sources & guidelines legal sources & guidelines

•• EURONICE (and soon a real EURONICE (and soon a real
classification tool) andclassification tool) and
EUROLOCARNOEUROLOCARNO

•• Financial information (fee Financial information (fee
calculator for RCD)calculator for RCD)

•• Frequently asked questions Frequently asked questions

•• and more... and more...



Search facilities Search facilities - CTM - CTM OnlineOnline

  CTM Online :CTM Online :

•• free service on the Internet free service on the Internet

•• all CTM applications all CTM applications

•• weekly update weekly update

•• varied search criteria varied search criteria



Search facilities Search facilities - CTM - CTM OnlineOnline

  CTM Online :CTM Online :

•• exhaustive CTM exhaustive CTM
bibliographic data displayedbibliographic data displayed



Search facilities Search facilities - CTM - CTM OnlineOnline

  CTM Online :CTM Online :

•• exhaustive CTM exhaustive CTM
bibliographic data displayedbibliographic data displayed

•• follow-up of the CTM follow-up of the CTM
applicationapplication



Search facilities Search facilities - CTM Agent- CTM Agent

  CTM Agent :CTM Agent :

•• free service on the Internet free service on the Internet

•• list of professional list of professional
representatives authorisedrepresentatives authorised
before the OHIM (more thanbefore the OHIM (more than
6000 records)6000 records)
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Search facilities Search facilities - TM Consultation Service- TM Consultation Service

•• free service on the Internet free service on the Internet

•• project funded by TAIEX project funded by TAIEX
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national registriesnational registries

•• Hungary, Romania, Slovak Hungary, Romania, Slovak
Republic, Czech Republic dataRepublic, Czech Republic data



Search facilities Search facilities - TM Consultation Service- TM Consultation Service

•• free service on the Internet free service on the Internet

•• project funded by TAIEX project funded by TAIEX

•• basic information on  TM of basic information on  TM of
national registriesnational registries

•• Hungary, Romania, Slovak Hungary, Romania, Slovak
Republic, Czech Republic dataRepublic, Czech Republic data

•• link to the national databases link to the national databases
for further informationfor further information



CTMCTM Electronic Filing  Electronic Filing - - OverviewOverview

• Submission of CTM applications

• Web based system

• Secure transfer over the Internet

• Available in 10 languages

• Immediate feedback to clients

• Two options:
    - form version (single filing available on website)
    - B2B (XML batch /multiple filings for bigger SMEs)



CTMCTM Electronic Filing  Electronic Filing - - PrinciplesPrinciples

•• On Online verificationline verification
error-free filingerror-free filing
secure your filing datsecure your filing datee

••  Real-time confirmationReal-time confirmation
•• Speed up entry into the registration Speed up entry into the registration
processprocess
•• Receive your CTM number within Receive your CTM number within
three daysthree days
••  AAccess to user-friendly on-line helpccess to user-friendly on-line help
•• Secure environment for business Secure environment for business



CTMCTM Electronic Filing  Electronic Filing - - Form Form (I)(I)

Four step processFour step process::

•• CTM Data CTM Data
•• Attached documentation Attached documentation
•• Payment information Payment information & &
signaturesignature
•• Confirmation Confirmation

Submit Submit oneone application at application at
a timea time



CTMCTM Electronic Filing  Electronic Filing - - Form Form (II)(II)
FeedbackFeedback
•• ImmediateImmediate

confirmationconfirmation
     of receipt     of receipt

•• E-E-mail withinmail within
     3      3 days withdays with

application application idid

•• Official letter Official letter L101L101

---
------
---------
------
-----         --

Add documents
(ms word)

Add logos  or
graphic designs -
gif or jpeg

OHIM



Electronic Electronic publication - RCDpublication - RCD
From the beginning theFrom the beginning the
decision was taken todecision was taken to
publishpublish RCD  RCD only only inin
electronic formatelectronic format

RCD RCD Bulletin available onBulletin available on
Internet :Internet :
•• free access free access
•• on line on line



Electronic Electronic publication - RCDpublication - RCD
From the beginning theFrom the beginning the
decision was taken todecision was taken to
published published RCD RCD electronicallyelectronically

RCD RCD Bulletin available onBulletin available on
Internet :Internet :
•• free access free access
•• on line on line
••  in PDF in PDF FormatFormat

A A search facility will search facility will bebe
available soonavailable soon



Future e-Future e-productsproducts

 Extension of existing solutions:

• RCD Electronic Filing - Foreseen for June 2003
• CTM Electronic publication - Foreseen  for September
2003

 Future projects :

• Electronic payment - important for e-filing
• Electronic Communication and more E-Business
projects...



Thank you Thank you for for youryour
attentionattention


