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RESULTS OF THE ATRS SURVEY

Start date: 
June 14, 2006

Stop date: 
October 4, 2006

Completed responses: 
144

1.
Which of the following categories best describes the group you belong to?
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	Option
	Count
	Percent

	1. Industrial Property (IP) Office
	65
	45.1%

	2. Governmental Authority or Organization
	9
	6.3%

	3. Non-Governmental Authority or Organization
	7
	4.9%

	4. Commercial IP Information Provider
	9
	6.3%

	5. Professional IP Information User (Lawyer, Agent, Researcher...)
	41
	28.5%

	6. Educational Institution (Professor, Student...)
	8
	5.6%

	7. Owner of IP rights (Inventor, Creator...)
	3
	2.1%

	8. Others (please specify): 
	2*
	1.4%


Total responses:  144

*  Others (please specify):


-
Consumer goods industry (1)


-
General public (1)

2.
Which of the following items best describes your current profession?

	Option
	Count
	Percent

	1. Industrial Property (IP) Information Expert
	48
	33.3%

	2. Examiner in IP office
	9
	6.3%

	3. Administrator
	7
	4.9%

	4. Policy Maker / Planner
	7
	4.9%

	5. Business Analyst
	2
	1.4%

	6. IP Counselor
	6
	4.2%

	7. IT Expert
	6
	4.2%

	8. Commercial IP information provider
	7
	4.9%

	9. Creator / Owner of IP rights
	1
	0.7%

	10. Lawyer / Agent
	27
	18.8%

	11. Researcher
	6
	4.2%

	12. Professor / Assistant
	3
	2.1%

	13. Teacher
	2
	1.4%

	14. Student
	5
	3.5%

	15. Employee in SME
	1
	0.7%

	16. General Public
	5
	3.5%

	17. Others (please specify): 
	2*
	1.4%


Total responses:  144

*  Others (please specify):


-
Employee in big industry (1)


-
Paralegal (1)

3.
In which country do you currently reside? 

	Country
	Count
	Percent

	Angola
	1
	0.7%

	Antigua and Barbuda
	1
	0.7%

	Australia
	1
	0.7%

	Austria
	6
	4.2%

	Belgium
	1
	0.7%

	Brazil
	1
	0.7%

	Burundi
	1
	0.7%

	Canada
	8
	5.6%

	China
	3
	2.1%

	Estonia
	2
	1.4%

	France
	4
	2.8%

	Germany
	6
	4.2%

	India
	2
	1.4%

	Indonesia
	1
	0.7%

	Ireland
	1
	0.7%

	Italy
	1
	0.7%

	Japan
	8
	5.6%

	Kenya
	2
	1.4%

	Lithuania
	9
	6.3%

	Luxembourg
	1
	0.7%

	Malaysia
	1
	0.7%

	Mexico
	1
	0.7%

	Netherlands
	5
	3.5%

	Norway
	2
	1.4%

	Republic of Korea
	8
	5.6%

	Romania
	4
	2.8%

	Russian Federation
	34
	23.6%

	Slovakia
	1
	0.7%

	Spain
	1
	0.7%

	Sweden
	2
	1.4%

	Switzerland
	4
	2.8%

	Turkey
	1
	0.7%

	United Kingdom 
	3
	2.1%

	United States of America
	17
	11.8%


Total responses:  144

4.
Which of the following atrs are you interested in? (check all that apply)
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	Option
	Count
	Percent
(over 144)

	1. Patents
	128
	88.9%

	2. Trademarks
	81
	56.3%

	3. Industrial designs
	70
	48.6%

	4. None of the above
	3
	2.1%


Total responses:  144

5.
Patent Information

What information do you think is useful in the current recommended contents of the ATRs on Patent Information Activities? (Check all that apply) 

For more information, please see the relevant documents at http://www.wipo.int/scit/en/atrs/resources/atr_pi_content.htm.
	Option
	Count
	Percent
(over 144)
	Percent
(over 123)

	1. Evolution of patent activities
	89
	61.8%
	72.4%

	2. Matters concerning the generation, reproduction, distribution and use of primary and secondary sources of patent information
	83
	57.6%
	67.5%

	3. Matters concerning abstracting, classifying, reclassifying and indexing of technical information contained in patent documents
	76
	52.8%
	61.8%

	4. Search file establishment and upkeep
	83
	57.6%
	67.5%

	5. Activities in the field of computerized and other mechanized search systems
	76
	52.8%
	61.8%

	6. Administration of the industrial property office library and services available to the public 
	66
	45.8%
	53.7%

	7. Matters concerning mutual exchange of patent documentation and information
	60
	41.7%
	48.8%

	8. Other relevant matters concerning education and training in, and promotion of, the use of patent information, including technical assistance to developing countries
	63
	43.8%
	51.2%

	9. Other relevant matters on Patent Information (please specify below)
	13
	9.0%
	10.6%


Total responses:  123

Free text:


–
Instead of gathering a separate ATR report, WIPO can collect and publish the annual reports of national offices, a part of which would be in the same format, and contain the same items, as the ATRs. 


–
Portal site for brief information on the IP offices


–
(Link to) a more detailed description of all rights the office is responsible for and a short description of the procedures 


–
New books, etc.


–
Licensing spin-offs


–
License statistics, license activities of transfer of technologies


–
Incorporation into a web service using a standard XML format ideally adhering to the OPS ops.espacenet.com standard


–
Patent statistics


–
With whom the offices have search and examination agreements


–
Statistics of patent applications, etc., by IPO/country

6.
Trademark Information

What information do you think is useful in the current recommended contents of the ATRs on Trademark Information Activities?  (Check all that apply)
For more information, please see the relevant documents at 
http://www.wipo.int/scit/en/atrs/resources/atr_tm_content.htm
	Option
	Count
	Percent
(over 144)
	Percent
(over 78)

	1. Evolution of registration activities
	53
	36.8%
	68.0%

	2. Matters concerning the generation, reproduction, and distribution of secondary sources of trademark information, i.e., trademark gazettes
	52
	36.1%
	66.7%

	3. Matters concerning classifying, reclassifying and indexing of trademark information
	48
	33.3%
	61.5%

	4. Trademark manual search file establishment and upkeep
	47
	32.6%
	60.3%

	5. Activities in the field of computerized trademark search systems
	59
	41.0%
	75.6%

	6. Administration of trademark services available to the public 
	51
	35.4%
	65.4%

	7. Matters concerning mutual exchange of trademark documentation and information
	44
	30.6%
	56.4%

	8. Matters concerning education and training including technical assistance to developing countries
	37
	25.7%
	47.4%

	9. Other relevant matters on Trademark Information (please specify below)
	4
	2.8%
	5.1%


Total responses:  78

Free text:

· Portal site for brief information on the IP offices

· License statistics, license activities

· I do not need the information given in the ATRs.

· Statistics of TM applications, etc., by IPO/country

7.
Industrial Design Information

What information do you think is useful in the current recommended contents of the ATRs on Industrial Design Information Activities?  (Check all that apply) 
For more information, please see the relevant documents at 
http://www.wipo.int/scit/en/atrs/resources/atr_id_content.htm
	Option
	Count
	Percent
(over 144)
	Percent
(over 69)

	1. Evolution of registration activities
	48
	33.3%
	69.6%

	2. Matters concerning the generation, reproduction, and distribution of industrial design documents and of secondary sources of industrial design information, i.e., official gazettes
	45
	31.3%
	65.2%

	3. Matters concerning classifying, reclassifying and indexing of industrial design information according to the classification systems applied
	41
	28.5%
	59.4%

	4. Search file establishment and upkeep
	48
	33.3%
	69.6%

	5. Activities in the field of computerized search systems for industrial designs
	50
	34.7%
	72.5%

	6. Administration of industrial design services available to the public 
	46
	31.9%
	66.7%

	7. Matters concerning mutual exchange of industrial design documentation and information
	39
	27.1%
	56.5%

	8. Matters concerning education and training including technical assistance to developing countries
	33
	22.9%
	47.8%

	9. Other relevant matters on Industrial Design Information (please specify below)
	5
	3.5%
	7.3%


Total responses:  69

Free text:

· Portal site for brief information on the IP offices

· License statistics, license activities

· Incorporation into a web service using a standard XML format ideally adhering to the OPS ops.espacenet.com standard

· More statistics

8.
In the past two years how often have you referenced the atrs available via wipo's web site?

	Never before
	Once a year
	2-5 times a year
	Over 5 times a year

	52
36.1%
	28
19.4%
	28
19.4%
	36
25.0%


Total responses:  144

9.
Using the scale provided, please indicate your level of satisfaction with each of the following statements 

	
	Very dissatisfied
	Somewhat dissatisfied
	Neutral
	Somewhat satisfied
	Very satisfied
	Don't know

	The information contained in ATRs is useful
	8
5.6%
	5
3.5%
	36
25.0%
	47
32.6%
	22
15.3%
	26
18.1%

	The format of the ATRs meets my needs
	11
7.6%
	10
6.9%
	42
29.2%
	40
27.8%
	12
8.3%
	29
20.1%

	The current annual update cycle is appropriate
	5
3.5%
	9
6.3%
	39
27.1%
	38
26.4%
	23
16.0%
	30
20.8%


Total responses:  144

10.
What other type of information would you like to see in the ATRs?  (check all that apply)

	Option
	Count
	Percent
(over 144)

	1. Administrative information (Budget, Missions, Organigram)
	38
	26.4%

	2. Annual report of the IPOs
	46
	31.9%

	3. Business procedures (Filing, Publication) 
	67
	46.5%

	4. IP law and cases
	79
	54.9%

	5. IP Information Products and Services 
	69
	47.9%

	6. IT System Environments / Activities / Open source software
	42
	29.2%

	7. List of IP agents in the country
	51
	35.4%

	8. List of IP-related magazines/journals in the country
	58
	40.3%

	9. List of IP information providers in the country
	53
	36.8%

	10. Relevant URLs concerning information activities by IPOs
	63
	43.8%

	11. IP-related News
	63
	43.8%

	12. Others (please specify)
	8*
	5.6%


Total responses:  139

*  Others (please specify):


-
Statistics (charts) for IP rights 


-
PCT national phase entry, use of IPC 8, examination search file summary, acceptance of other offices’ search reports, “information disclosure statement”, etc. 


-
National IP law and cases 


-
In what fields are the most number of trademark application filings and grants?


-
IP for Bio-fuel

11.
How often would you like to see the reports updated?
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	Option
	Count
	Percent

	1. Every 6 months
	54
	37.5%

	2. Once a year
	81
	56.3%

	3. Every 2 years
	5
	3.5%

	4. Every 3 + years
	4
	2.8%


Total responses:  144

12.
Do you have any suggestions on how we might improve the ATRs? (check all that apply)
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	Option
	Count
	Percent
(over 144)

	1. E-mail updates for subscribers
	75
	52.1%

	2. Search functions
	81
	56.3%

	3. Others (please specify below):
	9
	6.3%


Total responses:  121

Free text:


–
If ATRs would be included in the annual reports of offices, then it should be annual of course;  if ATRs are published separately, they can be published every three or more years.


–
I would like to skip from one country to the other and keep the respective paragraph of the report;  for example: skip directly form statistics AT to statistics DE to statistics.  In addition, the system should not only allow to jump from one office’s complete report to another office’s complete report, but the system should also provide a function whereby the user could search for a particular item for several offices.


–
Highlight changes compared to the  previous year;  for example, include two versions, one without the function "track changes" and one with this function activated so that users can just go to the data that has changed, if that is their interest.


–
Translate everything into English, and have French, Spanish Chinese, etc., as 
options – but make sure everything is available in English.


–
Data on:  number of trademarks registered per year;  in what areas are trademarks being filed or registered;  breakdown of costs;  how to register a trademark more easily;  how to help with the costs of trademarking when starting a small business


–
More detailed instructions on how to fill in the information on the ATR form.

· I know the contents of the ATR of my office.  I do not need the kind of information found in the ATRs.  Thus, I have never consulted the ATR of any other office.  I find the information which I need already in the home pages of WIPO and other offices.  I do not need an extra ATR for my purposes (I am in charge of international trade mark affairs in my office).  The reports are superfluous.  Therefore I do not need any update.  I have only selected one option in 8. because I had to.

· If the annual reports published by the IPOs in English could substitute for the WIPO ATRs, then the update routine could be once a year, otherwise every two or three years.
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