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Annex

Appendix 1

Survey on Annual Technical Reports (ATRs)

QUESTIONNAIRE

Introduction

The ATRs have been prepared for many years by the industrial property offices (IPOs) for making their information activities available to other offices and the public.  At present, the ATRs cover three different modalities; namely the ATRs on patent information activities (ATRs/PI), trademark information activities (ATRs/TM), and industrial design information activities (ATRs/ID). Information contained in the ATRs is also used for various information purposes, including awareness building, training and teaching.  For more information on the current ATRs, please see the relevant documents at http://www.wipo.int/scit/en/atrs/index.htm.

This survey is aimed at finding out who are the users of the ATRs and what kind of information they would like to see in the reports.  In order to improve the ATRs, we invite you to complete the following survey.  It will take about seven minutes to complete.  

The results of the survey will be used to redesign the ATRs to better meet the needs of the industrial property community.  If you have any question on this survey, please contact ATRsurvey.mail@wipo.int.

I.
Users of the ATRs

1.
Which of the following categories best describes the group you belong to?

· Industrial Property (IP) Office

· Governmental Authority or Organization

· Non-Governmental Authority or Organization

· Commercial IP Information Provider

· Professional IP Information User (Lawyer, Agent, Researcher...)

· Educational Institution (Professor, Student...)

· Owner of IP rights (Inventor, Creator...)

· Others (please specify):

2.
Which of the following items best describes your current profession?

· Industrial Property (IP) Information Expert

· Examiner in IP office

· Administrator

· Policy Maker / Planner

· Business Analyst

· IP Counselor

· IT Expert

· Commercial IP information provider

· Creator / Owner of IP rights

· Lawyer / Agent

· Researcher

· Professor / Assistant

· Teacher

· Student

· Employee in SME

· General Public

· Others (please specify): 

3.
In which country do you currently reside?
II.
Comments on the current ATRs

4.
Which of the following ATRs are you interested in? (Check all that apply)

· Patents

· Trademarks

· Industrial designs

· None of the above

5.
Patent information
What information do you think is useful in the current recommended contents of the ATRs on Patent Information Activities?  (Check all that apply) 

For more information, please see the relevant documents at http://www.wipo.int/scit/en/atrs/resources/atr_pi_content.htm.

· Evolution of patent activities

· Matters concerning the generation, reproduction, distribution and use of primary and secondary sources of patent information

· Matters concerning abstracting, classifying, reclassifying and indexing of technical information contained in patent documents

· Search file establishment and upkeep

· Activities in the field of computerized and other mechanized search systems

· Administration of the industrial property office library and services available to the public

· Matters concerning mutual exchange of patent documentation and information

· Other relevant matters concerning education and training in, and promotion of, the use of patent information, including technical assistance to developing countries

· Other relevant matters on Patent Information (please specify below)

6.
Trademark information 

What information do you think is useful in the current recommended contents of the ATRs on Trademark Information Activities?  (Check all that apply) 

For more information, please see the relevant documents at 

http://www.wipo.int/scit/en/atrs/resources/atr_tm_content.htm


· Evolution of registration activities

· Matters concerning the generation, reproduction, and distribution of secondary sources of trademark information, i.e., trademark gazettes

· Matters concerning classifying, reclassifying and indexing of trademark information  Trademark manual search file establishment and upkeep

· Activities in the field of computerized trademark search systems

· Administration of trademark services available to the public

· Matters concerning mutual exchange of trademark documentation and information

· Matters concerning education and training including technical assistance to developing countries

· Other relevant matters on Trademark Information (please specify below)

· New section From lib Insert Edit Delete  

7.
Industrial design information 

What information do you think is useful in the current recommended contents of the ATRs on Industrial Design Information Activities?  (Check all that apply) 

For more information, please see the relevant documents at 

http://www.wipo.int/scit/en/atrs/resources/atr_id_content.htm
· Evolution of registration activities

· Matters concerning the generation, reproduction, and distribution of industrial design documents and of secondary sources of industrial design information, i.e., official gazettes

· Matters concerning classifying, reclassifying and indexing of industrial design information according to the classification systems applied

· Search file establishment and upkeep

· Activities in the field of computerized search systems for industrial designs

· Administration of industrial design services available to the public

· Matters concerning mutual exchange of industrial design documentation and information

· Matters concerning education and training including technical assistance to developing countries

· Other relevant matters on Industrial Design Information (please specify below) 

III.
Improvement of the ATRs

8.
In the past two years how often have you referenced the ATRs available via WIPO’s web site?

· Never before

· Once a year

· 2-5 times a year

· Over 5 times a year

9.
Using the scale provided, please indicate your level of satisfaction with each of the following statements

	1. Very dissatisfied

2. Somewhat dissatisfied

3. Neutral

4. Somewhat satisfied

5. Very satisfied

6. Don’t know
	· The information contained in ATRs is useful

· The format of the ATRs meets my needs

· The current annual update cycle is appropriate


10.
What other type of information would you like to see in the ATRs?  (Check all that apply)

· Administrative information (Budget, Missions, Organigram)

· Annual report of the IPOs

· Business procedures (Filing, Publication)

· IP law and cases

· IP Information Products and Services

· IT System Environments / Activities / Open source software

· List of IP agents in the country

· List of IP-related magazines/journals in the country

· List of IP information providers in the country

· Relevant URLs concerning information activities by IPOs

· IP-related News

· Others (please specify):

11.
How often would you like to see the reports updated?

· Every 6 months

· Once a year

· Every 2 years

· Every 3 + years

12.
Do you have any suggestions on how we might improve the ATRs? (Check all that apply)
· E-mail updates for subscribers

· Search functions

· Others (please specify below):
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