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WIPO Arbitration and Mediation Center

Facilitates resolution of commercial disputes between parties involving IP and 

technology, through procedures other than court litigation, including mediation 

and arbitration 

Alternative Dispute Resolution (ADR) provider specialized in IP disputes

WIPO mediators, arbitrators and experts experienced in IP and technology -

able to deliver informed results efficiently

International neutrality
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Mediation

Informal consensual process 

Neutral intermediary – mediator

assists parties in reaching 

settlement of their dispute

based on parties’ respective 

interests

cannot impose a decision



Arbitration

Consensual procedure 

Parties submit dispute to one or 

more chosen arbitrators

Binding and final decision (award) 

based on parties’ rights and 

obligations 

enforceable internationally



IP disputes involving metadata or identifiers

What are metadata and identifiers?

Forms of data that describe other data or provide information 

about it

Very useful for tracking information - especially in the digital 

world

Metadata

File metadata: creation date, modification date, file size

Image metadata: date the photo was taken, camera 

manufacturer and model, GPS location

Audio metadata: artist, album, genre

Identifiers

IP address

MAC address

ISBN (International Standard Book Number) 

UPC (Universal Product Code)



Example: IP disputes involving metadata or identifiers

Metadata and identifiers can serve as important evidence in resolving IP 

disputes, especially in the creative industries

A stock photo agency claims that an AI image generation software unlawfully 

copied and processed images protected by copyright and the associated 

metadata owned or represented by the agency, in order to generate images.

A photographer alleges that a stock photo agency has been selling images 

taken from their portfolio without proper licensing. The dispute involves 

metadata such as the date of creation and the location of the images, 

which the photographer claims were altered by the agency to conceal the true 

origin of the images.

A filmmaker claims that a video-sharing website is hosting unauthorized copies 

of their film. The dispute involves metadata such as the creation date and the 

name of the filmmaker, which the filmmaker claims were altered by the website 

to conceal the true origin of the film.



Example: IP disputes involving metadata or identifiers

A music company sues a streaming service for using its songs without 

permission. The dispute involves the use of unique identifiers to track the 

songs and determine their ownership. The company claims that the service 

has been using the songs without paying the proper royalties.

A software company sues a competitor for copying its source code and using it 

in their own software without permission. The dispute involves the use of unique 

identifiers such as version numbers and dates to track the code and 

determine its ownership. The company claims that the competitor has been 

using its proprietary code without paying the proper royalties.

An author accuses a publisher of reprinting their book without permission. The 

dispute involves the use of unique identifiers such as ISBN numbers to track 

the book and determine its ownership. The author claims that the publisher has 

been selling unauthorized copies of their book.
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WIPO-MCST Survey Report

ADR Mechanisms for B2B 

Digital Copyright and 

Content-Related Disputes

+1,000 replies

129 countries



WIPO Expert Determination for User Uploaded Content 

(WIPO EDUUC)

Directive (EU) 2019/790 of the European Parliament 
and of the Council of 17 April 2019 on copyright 
and related rights in the Digital Single Market

Article 17(9) - Use of protected content by online 
content-sharing service providers

“… online content-sharing service providers put in place an 
effective and expeditious complaint and redress mechanism 
that is available to users of their services in the event of 
disputes over the disabling of access to, or the removal of, 
works or other subject matter uploaded by them. […] 
Member States shall also ensure that out-of-court redress 
mechanisms are available for the settlement of disputes..”



WIPO Expert Determination for User Uploaded Content 

(WIPO EDUUC)

Single Expert appointed by the WIPO Center

To decide whether the content uploaded by a user in a platform is 

Non-Infringing

Non-infringing means that the content subject to removal or blocking by 

the platform may benefit from one of the following copyright exceptions 

or limitations:

quotation

criticism

review

use for the purpose of caricature, parody, or pastiche
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www.culturaydeporte.gob.es/cultura/areas/propiedadintelectual/mc/s1cpi/funciones/controversias.html

WIPO Expert Determination for User Uploaded Content 

(WIPO EDUUC) - The Spanish Implementation
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https://orda.ro/despre/mediere-si-arbitraj/

WIPO Expert Determination for User Uploaded Content 

(WIPO EDUUC) - The Romanian Implementation



Example: WIPO EDUUC adapted for PEX 

PEX’s Attribution Engine incorporates a dispute 
resolution procedure

This procedure aims to quickly resolve disputes 
between right holders and users uploading content

When the Attribution Engine informs a platform of a 
copyright match in user-generated content (by using, 
for example, metadata or identifiers), the platform 
applies the associated right holders’ licensing policy

Users can dispute the application of the policy against 
their content and claim that the content is not infringing 
copyright

The platform registers the dispute with the Attribution 
Engine, which verifies the claim and informs the right 
holder

The right holder may request for a review of the 
decision of the Attribution Engine by a neutral 
appointed by the WIPO Center



Queries: arbiter.mail@wipo.int

Further information: wipo.int/amc

WIPO Center LinkedIn 

WIPO Center Newsletter 

WIPO Center Webinars

Contact Us

mailto:arbiter.mail@wipo.int
http://www.wipo.int/amc
https://www.linkedin.com/showcase/wipo-arbitration-and-mediation-center/?viewAsMember=true
https://www3.wipo.int/newsletters/en/#adr_highlights
https://www.wipo.int/amc/en/events/webinar.html

