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APPENDIX 1:  TISC PROGRAM IMPACT PATHWAY 
The two versions of the impact pathway that follow were developed during the inception period based on initial desk review and 
information provided by the Development Agenda Coordination Division (DACD) team.  It is intended to capture what the 
mainstreamed TISC program is expected to achieve and how. The first version indicates the diminishing control WIPO exerts over 
results as they move from outputs to impact.  The second version appears in the format provided by WIPO, which includes 
contributions to high level WIPO frameworks. 
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APPENDIX 2:  EVALUATION MATRIX 

Evaluation Questions Indicators/Evidence1 Data Collection 
Methods Data Sources 

Relevance 
1. How relevant has the project and its 

mainstreaming remained to 
stakeholders in various categories in 
developing countries and LDCs 
(individual inventors, SMEs, industry, 
researchers, academia, IP 
professionals, government 
policymakers) and to national and 
regional priorities (in the context of 
regional bodies such as ASEAN and 
ARIPO)? 

 Degree of congruence between 
project objectives and outputs and 
the needs and priorities of diverse 
target groups, by target group 
category 

 Characteristics of beneficiary 
countries 

 Characteristics of TISC users 
(e.g., gender, age, institutional/ 
stakeholder category) 

 National stakeholder perspectives 
on relevance 
 

 Desk review 
 KIIs and FGDs 
 Online survey 

 WIPO project documents, including 
activity reports, progress reports, 
past evaluations, training materials, 
past survey results, etc.;  documents 
from national stakeholders including 
statistics on use of services, patent 
filings, network activities 

 National stakeholders 

2. What good practices or lessons 
emerge from the project that could 
strengthen its continued relevance or 
be applicable in other similar 
projects? 

3. What enabling factors and challenges 
have most influenced the relevance of 
results and processes? 

 Enabling factors or challenges 
identified with relevance in 
documentation 

 National stakeholder and WIPO 
personnel perspectives on factors 
affecting relevance 

 Desk review 
 KIIs and FGDs 
 Online survey  

 WIPO project documents, including 
activity reports, progress reports, 
past evaluations, training materials, 
past survey results, etc.;  documents 
from national stakeholders including 
statistics on use of services, patent 
filings, network activities 

 National stakeholders, WIPO 
personnel 
 

Sustainability 
4. To what extent have results from the 

project and its mainstreamed 
activities endured over time? 
 To what extent have various 

stakeholders in WIPO and in 

 Examples of sustainable results 
(ongoing use, services, etc.) 

 Data on maturity level of TISCs 

 Desk review 
 KIIs and FGDs 
 Online survey  

 WIPO project documents, including 
activity reports, progress reports, 
past evaluations, training materials, 
past survey results, etc.; documents 
from national stakeholders including 

 
1 As noted in section 5 of this report, wherever relevant and possible, the evaluation will consider how needs, interests, and experiences differ between different 
categories and characteristics of stakeholders. 
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Evaluation Questions Indicators/Evidence1 Data Collection 
Methods Data Sources 

beneficiary countries built on the 
activities, resources, and results 
initiated by the project? 

 National stakeholder and WIPO 
personnel perspectives on 
sustainability 

statistics on use of services, patent 
filings, TISC network activities 

 National stakeholders, WIPO 
personnel 
 

5. What good practices or lessons 
emerge from the project that could 
strengthen its sustainability or be 
applicable in other similar projects? 
 What enabling factors and 

challenges have most influenced 
the sustainability of results and 
processes? 

 Enabling factors or challenges to 
sustainability identified in 
documentation 

 National stakeholder and WIPO 
personnel perspectives on factors 
affecting sustainability 

 Examples of strategies undertaken 
to strengthen sustainability 

 Desk review 
 KIIs and FGDs 
 Online survey  

 WIPO project documents, including 
activity reports, progress reports, 
past evaluations, training materials, 
past survey results, etc.;  documents 
from national stakeholders including 
statistics on use of services, patent 
filings, TISC network activities 

 National stakeholders, WIPO 
personnel 
 

Impact 
6. To what extent, and how, has the 

mainstreamed project progressed 
along the posited impact pathway 
towards primary and secondary 
impacts? 
 Has the project produced any 

unintended positive or negative 
primary or secondary impacts in 
beneficiary countries or within 
WIPO?   

 Indicators of progress in line with 
the impact pathway and original 
projects results framework (e.g., 
evidence of outputs, immediate, 
and intermediate results) 

 Examples of impact (e.g., notable 
achievements and successes in 
national TISCs and TISC 
networks, especially at the level of 
primary impacts) 

 Data on maturity levels reached 
and timeframes 

 National stakeholder and WIPO 
personnel perspectives on factors 
affecting impact 
 

 Desk review 
 KIIs and FGDs 
 Online survey 

 WIPO project documents, including 
activity reports, progress reports, 
past evaluations, training materials, 
past survey results, etc.;  documents 
from national stakeholders including 
statistics on use of services, patent 
filings, TISC network activities 

 National stakeholders, WIPO 
personnel 

7. What lessons and good practices 
emerge from the project that could 
enhance the impact of its 

 Enabling factors or challenges (in 
national contexts and within 
WIPO) affecting impact  

 Desk review 
 KIIs and FGDs 
 Online survey 

 WIPO project documents, including 
activity reports, progress reports, 
past evaluations, training materials, 
past survey results, etc.;  documents 
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Evaluation Questions Indicators/Evidence1 Data Collection 
Methods Data Sources 

mainstreamed activities or be 
applicable in other similar projects? 
 What internal and external 

enabling factors and challenges 
have affected the journey towards 
impact? 

 National stakeholder and WIPO 
personnel perspectives on factors 
affecting impact 

from national stakeholders including 
statistics on use of services, patent 
filings, TISC network activities 

 National stakeholders, WIPO 
personnel 
 

 [Appendix III follows] 
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APPENDIX 3:  INTERVIEWS CONDUCTED 
The following table lists interviews conducted in the six countries selected for more in-depth 
data collection.  

Name and title Institution Date of 
interview 

Ethiopia 
1. Mr. Sintayehu Tadesse, Innovation and 

Technology Transfer Support Desk 
Head & National Focal Person, TISCs 

Ethiopian Intellectual Property 
Authority (EIPA) 

May 6, 7 a.m. 
EST 
 

2. Mr. Mesay Barekew, Innovation 
Development and Intellectual Property 
Head 

Adama Science and Technology 
University 

May 27, 11 a.m. 

3. Mr. Belete Tewabe, TISC Focal Point, 
Professor of Chemistry and STEAM 
Coordinator  

Debre Berhan University May 20, 6 a.m. 

4. Dr. Takalign Aregu, Researcher Bios and Emerging Technology 
Institute 

May 17, 8 a.m. 

5. Mr. Teshome Daniel, Head, Academia- 
Industry Partnership and Technology 
Transfer 

Ministry of Education May 27, 7 a.m. 

Honduras  
6. Mr. Rene Murillo, National Focal Point 

- Ms. Jenny Martinez, former National 
Focal Point 

Instituto de la Propiedad, 
Dirección General de Propiedad 
Intelectual (IP-DIGEPIH) 

May 8, 11 a.m. 
 

7. Mr. Dennis Romero, Head of Scientific 
Research 

Universidad Nacional Autónoma May 22, 11 a.m. 

8. Ms. Katherine Pool, TISC Focal Point Universidad Jose Cecilio  May 29, 5 p.m. 
9. Mr. Dennis Turcios, TISC Focal Point Escuela Agricola Panamericana 

(Zamorano) 
July 2, 10 a.m. 

Morocco 
10. Mr. Nour-Eddine Boukharouaa, 

National TISC Network Focal Point 
Office marocain de la propriété 
industrielle et commerciale 
(OMPIC) 

May 17, 10 a.m. 
 

11. Mr. Jalal Moutassaddiq, TISC Focal 
Point 

Université Cady Ayyad de 
Marrakech 

July 2, 12 p.m. 

12. Mr. El Mehdi Kibbou, TISC Focal Point Université Internationale d’Agadir July 16, 9 a.m.  
13. Mme. Belharcha, TISC Focal Point Université Ibn Tofail de Kenitra July 15, 6 a.m. 
Philippines 
14. Mr. Chamlette Garcia, Director III, 

Documentation Information and 
Technology Transfer Bureau 

Intellectual Property Office of the 
Philippines 

May 16, 5:30 a.m. 
 

15. Ms. Venusmar Quevedo, VP for 
Administrative Affairs and Manager, 
Innovation and Technology Support 
Office 

Adamson University June 3, 6 a.m.  

16. Mr. Nikko Ardel Floretes, Head, 
Innovation and Support 
- Ms. Vivian Moya, Director, Intellectual 
Property and Technology Business 
Development Office 

Samar State University May 17, 6 a.m.  
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Name and title Institution Date of 
interview 

17. Dr. Teddy Tepora, ITSO (TISC) 
Manager, Associate Professor 

Cavite State University July 8, 6 a.m. 

18. Mr. Arnel Secondes, Director, 
Knowledge, Technology Transfer and 
Business Development Center 

West Visayas State University July 17, 8 a.m. 

19. Mr. Kenneth Ciudad, ITSO (TISC) 
Manager 

Caraga State University July 19, 6 a.m. 

Uganda 
20. Mr. James Lubwama, Manager, Patents 

and Industrial Designs 
Uganda Registration Services 
Bureau 

June 10, 8 a.m. 
 

21. Ms. Eliza Nahayo, Senior Incubation 
and Commercialization Officer 

National Agricultural Research 
Organization (NARO) 

July 2, 7 a.m. 

22. Ms. Sarah Mumbi Bisamunyu, 
Intellectual Property Administrator 

Uganda Industrial Research 
Institute 

July 9, 11 a.m. 

23. Mr. Umar Yahaya, Dean, Faculty of 
Science (formerly TISC Focal Point) 

Islamic University in Uganda July 9, 11 a.m. 

24. Mr. Marvin Arinaitwe, Intellectual 
Property Office 

Uganda National Council for 
Science and Technology 

July 12, 8 a.m. 

25. Ms. Nuriat Nambogo, Research and 
Grants Manager, Consortium for 
Affordable Medical Technologies 

Mbarara University of Science 
and Technology 

July 18, 9 a.m. 

Viet Nam 
26. Mrs. Nguyen Thi Hoang Hanh, Director, 

IP Training and Consultation Center 
- Mrs. Bui Khanh Linh, Official, IP 
Training and Consultation Center 
- Ms. Han Thu Trang, Official, IP 
Training and Consultation Center 
- Mrs. Nguyen Thi Thu Hien, IP 
Information Center, IP Viet Nam 
- Mr. Hoang Duy Khanh, Official, 
International Cooperation Division 

Intellectual Property Office of 
Viet Nam (IP Viet Nam) 

May 8, 6 a.m.  
 

27. Mr. Bui Dinh Tien, Deputy Head, 
Science and Technology Management 
Department 

Industrial University of Ho Chi 
Minh City 

June 3, 6 a.m. 

28. Assoc. Prof. PhD. Truong Ngoc Kiem, 
Vietnam national university, Hanoi 

Vietnam National University, 
Hanoi 

Written response 
rec’d July 11 

29. Ms. Hua Thuy Trang, Director of 
Enterprise Cooperation Division 

BK Holdings, Hanoi University of 
Science and Technology 

July 5, 8 a.m. 

30. Ms. Pham Thi Phuong, Officer in 
Charge, Department of Application & 
Development of Technology 

Vietnam Academy of Science and 
Technology 

July 16, 11 a.m. 

31. Mr. Truong Tien Vu, Head of Science 
and Technology Management 
Department 

Duy Tan University July 17, 9:30 p.m. 

 [Appendix IV follows] 
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APPENDIX 4:  DESK REVIEW MATERIALS 
Below are the main materials provided by WIPO and consulted in preparing this report.  Some 
additional material found online was also consulted, and some others are cited in footnotes in 
the text of the report. 

1. WIPO DA Project Catalogue: 
a. Overview of Phase I 
b. Overview of Phase II 

2. Project documents:   
a. Phase I: CDIP/3/INF/2, Annex III. (Study Paper regarding Recommendation 8: 

CDIP/3/INF/2/STUDY/III/INF/1) 
b. Phase II: CDIP/9/9 

3. Project progress reports:   
a. Phase I:  

i. CDIP/6/2 
ii. CDIP/8/2 

b. Phase II: 
i. CDIP/10/2 
ii. CDIP/12/2 

4. Evaluation and Completion Reports: 
a. Phase I:  

i. Evaluation report: CDIP/9/5 
b. Phase II: 

i. Evaluation report: CDIP/14/5 
ii. Completion report: CDIP/14/2 

5. Project outputs: 
a. Technology and Innovation Support Centers 

i. The WIPO Technology and Innovation Support Center (TISC) program provides 
innovators in developing countries with access to locally based, high quality 
technology information and related services, helping them to exploit their 
innovative potential and to create, protect, and manage their intellectual property 
(IP) rights. 

ii. TISC/TTO Annual Reports: 
• TISC/TTO Annual Report 2022 
• TISC Annual Report 2021 
• TISC Annual Report 2020 
• TISC Annual Report 2019 
• TISC Annual Report 2018 
• TISC Annual Report 2017 
• TISC Annual Report 2016  

iii. Project surveys: 
• Questionnaire on Progress and Needs Assessment - (December 2019). 
• Questionnaire on Progress and Needs Assessment - (December 2018). 
• Questionnaire on Progress and Needs Assessment - (December 2017). 
• Questionnaire on Progress and Needs Assessment - (December 2016). 

https://www.wipo.int/meetings/en/doc_details.jsp?doc_id=119552
https://www.wipo.int/meetings/en/doc_details.jsp?doc_id=146973
https://www.wipo.int/meetings/en/doc_details.jsp?doc_id=203099
https://www.wipo.int/meetings/en/doc_details.jsp?doc_id=203099
https://www.wipo.int/meetings/en/doc_details.jsp?doc_id=285690
https://www.wipo.int/edocs/pubdocs/en/wipo-pub-1059-21-en-technology-and-innovation-support-centers-tiscs-report-2021.pdf
https://www.wipo.int/edocs/pubdocs/en/wipo_pub_1059_20.pdf
https://www.wipo.int/edocs/pubdocs/en/wipo_tisc_report_17.pdf
https://www.wipo.int/edocs/pubdocs/en/wipo_tisc_report_16.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2018.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2017.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2016.pdf
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• Questionnaire on Progress and Needs Assessment - (December 2015). 
• Questionnaire on Progress and Needs Assessment - (December 2014). 
• Questionnaire on Progress and Needs Assessment - (December 2013). 
• Questionnaire on Progress and Needs Assessment - (December 2012). 
• Questionnaire on Progress and Needs Assessment - (December 2011). 

iv. Resources developed around TISCs and the named Development Agenda 
project: 
• WIPO INSPIRE, including the Patent Register Portal, Patent Database 

Reports, and patent analytics products (as well as eTISC mentioned below), 
which provide information and knowledge for TISCs. 

• ARDI, providing access to scientific and technical content for TISCs. 
• ASPI, providing access to commercial patent databases for TISCs. 
• DL-177, supporting training for TISCs. 

v. Resources for establishing new TISCs: 
• TISCs: Implementation Guide  
• Road map for establishing a TISC  
• TISC flyer   

b. e-TISC:   
The WIPO eTISC is a social platform which provides a secure space for the Technology 
and Innovation Support Center (TISC) community and IP users to interact with each other 
and share knowledge and ideas. 

i. A WIPO dedicated webpage featuring: 
ii. Events 
iii. News 
iv. Discussions 

 [Appendix V follows] 

 

https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2015.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2014.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2013.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_survey_2012.pdf
https://www.wipo.int/export/sites/www/tisc/en/docs/tisc_2011_survey_report.pdf
http://www.wipo.int/ardi
http://www.wipo.int/aspi
https://welc.wipo.int/acc/index.jsf?page=courseCatalog.xhtml&lang=en&cc=DL177E
https://www.wipo.int/export/sites/www/tisc/en/docs/roadmap.pdf
https://www.wipo.int/edocs/pubdocs/en/patents/434/wipo_pub_l434_10.pdf
https://etisc.wipo.int/
https://etisc.wipo.int/events
https://etisc.wipo.int/news
https://etisc.wipo.int/ask-the-expert
https://etisc.wipo.int/ask-the-expert


CDIP/33/8 
APPENDIX V 

 
 
APPENDIX 5:  SURVEY QUESTIONNAIRE 
Following is the text of the questionnaire that was sent to national TISC network focal points.  It 
was provided to respondents digitally, via the SurveyMonkey platform, so the format below does 
not match what respondents received. 

Survey Questionnaire 

Introduction 

This survey is part of an external impact evaluation of the World Intellectual Property 
Organization (WIPO) Technology and Innovation Support Centers (TISCs) Program.  The 
evaluation was commissioned by the Committee on Development and Intellectual Property 
(CDIP), and is being carried out by an independent consultant, Melissa MacLean. 
The evaluation will assess the long term results of the TISC program, as well as gathering 
and documenting learning to inform its future work and other similar efforts.  

You are invited to complete the survey because your perspectives as a TISC focal point will 
make a valuable contribution to the evaluation.  It should not take more than 20 minutes to 
complete. 
Your answers are confidential.  Only the external consultant will see your answers, which will 
be received on the online SurveyMonkey platform.  However, if you give permission in the first 
section, below, your responses might be quoted in the evaluation report, without any 
identifying information. 
If you have questions about this survey or the evaluation, please contact the evaluation 
consultant, Melissa MacLean (mjmacleanwork@gmail.com) or Mary Hayrapetyan at WIPO 
(Mary.Hayrapetyan@wipo.int). 
 

Question Options 

SECTION I. Confidentiality 
A. Do you give permission for excerpts from your responses to be 

quoted in the evaluation report or other material, in a way that 
preserves your anonymity?  

Yes/No 

SECTION II. Questions 

1. In what country are you located? Open-ended: 
______________________ 

2. How long ago was the national TISC network in your country 
established? 

Dropdown menu: 
- Less than 1 year 
- 1 to 4 years 
- 5 to 8 years 
- 9 to 15 years 

3. How many TISCs make up the national TISC network in your 
country? 

Dropdown menu: 
- No TISCs have been 

established yet 
- 1 to 5 

mailto:mjmacleanwork@gmail.com
mailto:Mary.Hayrapetyan@wipo.int
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- 6 to 10 
- 11 to 15 
- 16 to 20 
- More than 20 

4. At this time, how many of the TISCs in your country are actively 
doing the following? 
- Providing services to users 
- Upgrading staff skills through training opportunities 
- Exchanging with other TISCs in national, regional, or global 

TISC networks 
- Participating in national TISC network activities 

Multiple Choice: 
- All or almost all of them 
- More than half 
- About half 
- Fewer than half 
- Very few 
- None 

5. Which of the following activities has the national TISC focal point 
conducted over the past 18 months to support the national TISC 
network? 
- Regularly share information about available training, resources, 

or other capacity-building opportunities (such as WIPO Academy 
courses or WIPO publications) 

- Reach out to TISCs to identify their training needs 
- Conduct in-person or online training for TISC staff 
- Respond to TISC requests for information or advice 
- Visit TISCs in person 
- Collect success stories from TISCs 
- Organize national TISC network events 
- Facilitate contact between members of the national TISC 

network or between national TISC network members and TISCs 
in other countries 

- Participate in regional TISC network activities 
- Promote awareness among relevant stakeholders of the 

importance of IP in innovation 
- Facilitate interaction between TISCs and other stakeholders 

such as industry partners, research institutions, and other 
government agencies 

- Communicate with the WIPO TISC program team for guidance, 
collaboration, or exchange of information  

- Report on national TISC activities to the WIPO TISC program 
team 

- None of the above 
- Other, please specify _____________ 

Checkbox 
 

6. To what extent has the support provided by the WIPO TISC 
program: 
- Improved the IP-related knowledge and skills of TISC staff? 
- Improved the IP-related knowledge and skills of TISC users? 
- Increased the capacity of TISCs in your country to deliver 

effective technology and innovation support services to users? 

Multiple Choice: 
- To a great extent 
- To some extent 
- To a limited extent 
- Not at all 

7. Please provide any specific examples you can think of that illustrate 
how WIPO support has increased the capacity of TISCs in your 

Open-ended: 
______________________ 
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country to deliver effective technology and innovation support 
services to users. 

8. To what extent would you say that support provided by the WIPO 
TISC program has contributed to increased: 
- Exchange of knowledge and experience amongst TISCs in your 

country? 
- Exchange of knowledge and experience amongst TISCs 

regionally? 
- Exchange of knowledge and experience amongst TISCs at the 

international level? 
- Networking and collaboration amongst stakeholders in your 

national innovation ecosystem, such as TISCs, industry 
partners, research institutions, and government agencies? 

- Understanding of the importance of IP for innovation by national 
stakeholders such as industry partners, research institutions, 
and government agencies? 

Multiple Choice: 
- To a great extent 
- To some extent 
- To a limited extent 
- Not at all 
- Don’t know 

9. Please provide any specific examples you can think of that illustrate 
how WIPO support has contributed to increased awareness, 
knowledge, or exchange amongst TISCs or amongst other 
stakeholders in your national innovation ecosystem. 

Open-ended: 
______________________ 

10. How useful to TISCs in your country are the following services and 
supports from WIPO? 
Training:  
- Distance (virtual) learning courses  
- In-person seminars  
- WIPO TISC staff certification program (launched in 2023) 
Resources: 
- ASPI: Access to specialized patent databases 
- ARDI: Access to scientific and technical content 
- Patent database reports available on WIPO INSPIRE 
- Patent Register Portal 
- WIPO publications on intellectual property in general 
- WIPO publications on patent search 
- WIPO publications on patent analytics 
- WIPO publications on technology transfer (IP licensing, 

valuation) 
- WIPO publications on identifying and using inventions in the 

public domain in new product development 
Networking and exchange 

- Groups and forum on the eTISC platform 
- “Ask the Expert” sessions on the e-TISC platform 
- Support for promotion and outreach on the importance of IP for 

innovation 
- Dissemination of best practices and experiences amongst TISCs 
- Organization of regional TISC meetings 
- Organization of international TISC meetings 

Multiple Choice: 
- Very useful 
- Somewhat useful 
- Not very useful 
- Not useful at all 
- I am not aware of this 

service/not applicable 
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Other, please specify: __________________ 

11. To what extent has the development of TISCs contributed, in your 
country’s innovation ecosystem, to increased: 
- IP awareness? 
- IP protection? 
- IP value creation? 

Multiple choice 
- To a great extent 
- To some extent 
- To a limited extent 
- Not at all 
- Don’t know 

12. Which of the following are key stakeholders that your national TISC 
network is expected to serve?  
- Individual inventors 
- SMEs 
- Industry 
- Researchers 
- Academics 
- IP professionals 
- Policymakers 

Checklist 
 

13. Please indicate how important each of the following services would 
be to the key stakeholders that your national TISC network is 
expected to serve, and which of them your national TISC network 
currently provides: 
- Access to technology databases 
- Assistance and advice in using technology databases 
- Search - state of the art 
- Search - novelty, patentability 
- Search - validity 
- Search - freedom to operate 
- Analytics - Patent Landscape Reports or similar  
- Assistance and advice in IP management - patent drafting, 

prosecution 
- Assistance and advice in IP management - technology transfer, 

licensing 
- Assistance and advice in IP management - commercialization 

Matrix response table 
offering: 
- Extremely important 
- Somewhat important 
- Not very important 
- Not at all important 
 
And checkbox for 
- Service currently 

provided 

14. For any services that you indicated would be important to key 
stakeholders but which are not currently provided, please explain 
why they are not yet provided. 

Open-ended: 
______________________  

15. Which of the following factors may create barriers for some potential 
users to benefitting from TISC services? 
- Gender 
- Age 
- Socioeconomic status 
- Institutional affiliation 
- Disability 
- Geographic location 
- Language 

Checkbox 
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- Awareness of TISC services 
- Other, please specify: __________________ 
- None of the above 

16. What do you consider the most significant achievement of TISCs in 
your country over the past three years? Please explain why. 

Open-ended: 
______________________ 

17. What do you consider the most significant challenge facing TISCs in 
your country? Please explain why. 

Open-ended: 
______________________ 

18. Please share any lesson or good practice from your country’s TISC 
network that you think other TISCs or the WIPO TISC program could 
benefit from. 

Open-ended: 
______________________ 

19. Which of the following outcomes do you think is most likely for 
TISCs in your country in the next three to five years? 
- They will maintain their present level of services 
- They will expand their present level of services 
- They will reduce their present level of services 

Checkbox 

20. How important are the following factors to sustaining and expanding 
services and use of TISCs in your country? 
- Availability of financial resources for TISCs 
- Skills and knowledge of TISC staff 
- Continuity in TISC staffing 
- Awareness and knowledge of TISC services by potential users 
- Capacity of national focal points to facilitate the national TISC 

network 
- Participation of TISCs in regional TISC networks 
- Participation of TISCs in international TISC networks 
- Cooperation of patent database providers and scientific and 

technical publishers (ASPI/ARDI) 
- Motivation and commitment of host institutions 
- Awareness of key stakeholders such as researchers, industry, 

and government of the importance of IP for innovation 
- Other factors, please specify: ____________ 

Multiple Choice: 
- Very important 
- Somewhat important 
- Not very important 
- Not at all important 
- Don’t know 

21. How many TISCs in your country systematically track: 
- Number of TISC users 
- Number of TISC users, by category (e.g., inventors, SMEs, 

industry, academics, IP professionals, policymakers, etc.) 
- Number of TISC users, by service accessed 
- Number of TISC users, by gender 
- Number of TISC users, by sector or field 
- Number of patent applications filed by TISC users 
- Frequency of TISC use (i.e., how often a particular individual or 

organization uses the TISC) 
- TISC user satisfaction 

Multiple Choice: 
- All or most TISCs track 

this 
- Some TISCs track this 
- Very few TISCs track 

this 
- No TISCs track this 
 

22. Please share any other comments that you think would contribute to 
the evaluation. 

Open-ended: 
______________________ 

SECTION III. Demographics 
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A. Which of the following best describes your position in your 
institution? 

 Dropdown menu:  
 - Upper 

management 
 - Middle 

management 
 - Operational staff 
 - Other, please 

specify: 
_______________ 

B. What is your gender? (This optional question is being asked to allow 
analysis of the proportion of respondents by gender and of any 
potential correlation between gender and survey responses.)  

 -  Man  
 - Woman  
 - Not listed 
 - Prefer to self-

describe: 
_______________ 

[Appendix VI follows] 
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ANNEX 6:  INTERVIEW GUIDE 
Following are generic version of the guides used for interviews.  The interviews were semi-
structured, so these were adapted depending on the interviewee’s role and as each interview 
proceeded. 

WIPO TISC Program Evaluation 
 

General Guiding Questions 1 – for Interviews with National TISC Network Focal Points 
 

Introduction:  Welcome and introductions, purpose of the evaluation and the interview, 
explanation of confidentiality conditions, request to record the interview. 
 
1. Please tell me about your role regarding TISCs in your country and how the WIPO TISC 

program operates in your country? 
2. What institutions host TISCs in your country, and how are the TISCs organized? 
3. Who are the main users of TISCs? 
4. To what extent have different national stakeholders and institutions taken ownership of TISC 

activities? (For example, to what extent do they participate in eTISC exchange, training 
opportunities, national networking and promotion activities, etc.?) 

5. What kinds of services are offered by TISCs, and has this changed or increased over time?  
6. What elements of WIPO support have been most helpful in establishing, maintaining, and 

improving your TISC or national TISC network? 
7. What factors in your national context are most conducive to maintaining and strengthening 

TISCs or a TISC network? 
8. What are some of the most important challenges?  
9. Can you identify any examples of increased use of IP resources in innovation in your context 

that are linked to the work of TISCs? 
10. Is there anything else related to the work of TISCs and WIPO support that you feel would be 

important to share in the context of this evaluation? 

WIPO TISC Program Evaluation 
 

General Guiding Questions 2 – for Interviews with TISC Managers 

Introduction:  Welcome and introductions, purpose of the evaluation and the interview, 
explanation of confidentiality conditions, request to record the interview. 
 
1. Please tell me about your role at your university/organization, how it relates to IP issues, and 

how you are involved with the TISC network in your country. 
2. Please give me an overview of how you have interacted with the national TISC focal point in 

your country. 
3. What kinds of services are offered by your TISCs, and has this changed over time? If there 

has been change, what is the reason for this? 
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4. How do you interact with the TISC focal point for your country? What kind of support do they 
provide? 

5. What factors do you think are most important for making your TISC effective – or would be 
important to make it more effective? 

6. What are some of the most important challenges you face in your TISC?  
7. Are you aware of the various resources and services that the World Intellectual Property 

Organization (WIPO) offers to support TISCSs? Have you used any of these, and if so, 
which and how useful were they? 

8. Does your TISC or institution interact with other TISCs, either in your own country, or 
regionally or globally? What about the e-TISC platform hosted by WIPO on their website? 

9. Does your TISC carry out outreach to other stakeholders that could have an interest in IP – 
such as entrepreneurs or individual inventors or creators, industries, government 
departments, or others? 

10. Can you identify any examples of increased use of IP resources in innovation in your context 
that are linked to the work of your TISC? What about examples of IP commercialization? 

11. Is there anything else related to the work of your TISCs, the TISC network and support from 
the focal point in your country, or WIPO resources and support that you feel would be 
important to share in the context of this evaluation? 

[Appendix VII follows] 
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APPENDIX 7:  SURVEY DEMOGRAPHICS 
 Survey respondents: 
Algeria 
Argentina 
Bhutan 
Bolivia (Plurinational State of) 
Botswana 
Brunei Darussalam 
Cabo Verde 
Chile 
China  
Costa Rica 
Côte d’Ivoire 
Djibouti 
Dominican Republic 
Ecuador 
El Salvador 
Ethiopia 
Honduras 
Jamaica  
Kyrgyzstan 
Lao People’s Democratic Republic 
Madagascar 
Malaysia 
Mali 
Mongolia 
Morocco 
Niger 
Nigeria 
Palestine 
Panama 
Peru 
Philippines  
Saudi Arabia  
Sierra Leone  
South Africa  
Sri Lanka 
Trinidad and Tobago 
Uganda 
Ukraine 
United Republic of Tanzania 
Viet Nam 
Zambia 

 Appendix VIII follows] 
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APPENDIX 8:  SURVEY RESPONSES FROM CHINA 
95 survey responses were received from China, in addition to the one from the national focal 
point institution.  These were presumed to be from TISC host institutions.  For consistency, they 
were not included in the main survey analysis since the survey was intended for national focal 
point institutions only, one per country.  However, answers to some of the questions have been 
analyzed and are presented below. 
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[End of Appendix VIII and of document] 
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