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How to use GoToWebinar



Structure of the Webinar
Presentation: Dealing with Corrections in the 

International Register

General information Rule 28, Communications and 

Examples

Questions and answers session at the end

Presentation slides available for download 

Recording will be uploaded on the Madrid Webinar page

Short survey to provide feedback

https://www.wipo.int/madrid/en/webinar/


What are corrections? 
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General Information
The WIPO carries out corrections in the following cases: 

 Errors by an Office: requested by the Office within 9 months from 

the date of publication 

 Errors by the WIPO: no time limit

 Errors by an Office the correction of which would not affect the 

rights deriving from the international registration: any time and 

presented by the Office
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Admissible or not?

A holder sends a correction request directly to WIPO.  

The error was made by the holder as he forgot to add 2 

countries in the list of designations.

Do we accept this type of correction? 
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General Information

WIPO does not carry out corrections when the error is 

made by the holder.
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Which rule applies to corrections? 

Rule 26

Rule 27

Rule 28

None of the above
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Rule 28 

(1) Corrections

(2) Notification of correction

(3) Refusal following a correction

(4) Time limit for Offices to request a correction: 9 

months
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Rule 28 (1)

WIPO considers that there is an error in an 

international registration, it must correct that error ex 

officio

WIPO will also correct an error at the request of the 

holder or an Office
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Rule 28 (2)

Notification of correction published and sent to:

Holder or current representative

Offices of designated Contracting Parties

Office that requested correction
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Rule 28 (3)

When an international registration is corrected: 

Offices of designated Contracting Parties may send a 

notification of provisional refusal from the date of the 

notification of such correction
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What is the time limit for requesting a 

correction of an error made by an Office? 

8 months

9 months

10 months

no time limit
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Rule 28 (4) 

Time limit for request of correction of an error made 

by an Office, the correction of which would affect the 

rights deriving from the international registration: 9 

months from publication date
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Which date do we count the 9 month

delay? 

Date of registration

Date of publication

Date of recording
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Publication date
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General Information
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* If requested by the Office

Correction 
Request

Error by 
WIPO

to correct

Error by 
Office

≤ 9 
months

to correct*

> 9 
months

do not 
correct

Error by 
holder

do not 
correct



Communications

How to request a correction (using form MM21)

Madrid Office Portal (only for IP Offices)

Contact Madrid (for everyone)
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Communications: suggestions

Form MM21
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Communications: suggestions

Form MM21
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Communications

How to request a correction

Contact Madrid
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Communications: Contact Madrid
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Communications: WINS

WIPO Inquiry Notification System
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Exercise on admissibility
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Question 1

A correction request was received from a holder.

Mistake in the list of goods and services

The holder attached the application that they sent to the

German Patent Office:
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Original request received from the 

Office of origin
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Is this admissible?

Yes

No
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Answer: Rejected

Solution: Office of origin sends the request
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Question 2 

Dear Sirs,

Thank you for your e-mail.

As we already explained, the submission of the official form 

MM8 for the cancelation of classes 29 and 35 and some 

products of class 05 from contracting party China in IR XX has 

been a mistake attributed only to us.

We well know that we had to use form MM6 for this type of 

limitation, but we confused due to the fact the IR XX 

designated only the contracting party China
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Is this admissible?

Yes

No
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Answer: Rejected

Dear Sirs,

Yesterday, we have received phone calls from you, asking for a correction to 

cancel the partial cancellation of 1 August 2019, in regard to the International 

Registration XX.

We investigated and confirmed that the request for partial cancellation was 

submitted with the official form MM8, signed by the representative. It was 

processed in line with rule 25 of the Common Regulations and no mistake has 

been made by the International Bureau. As a result, a correction under rule 28 of 

the Common Regulations is not admissible in this case. I also sought advice from 

the Madrid legal department, which confirmed that we cannot do a correction.
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TIPS:

Please read the description of the form and the «Note for 

filing»

Forms are typewritten and in black ink

Review your forms before it is submitted

Review the notification of your request after it has been 

published
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Q&A Session about the Webinar

Laurent Huchard

Examiner

Madrid Operations 

Division 

Erica Martin

Assistant Examiner

Madrid Operations 

Division 



Keep Updated on the Madrid System

Visit the Madrid Website

Access Madrid Webinars

recordings and stay tuned for 

new topics

Play our Madrid “How-to” 

videos

Subscribe to Madrid Notices

Contact us: Contact Madrid

http://www.wipo.int/madrid/en
http://www.wipo.int/madrid/en/news/2017/news_0011.html
https://www.wipo.int/madrid/en/news/2019/news_0020.html
https://www.wipo.int/newsletters/en/
http://www.wipo.int/madrid/en/#contact

