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Question

Do you have a Current Account at WIPO?

1. Yes

2. No



Should I open a Current Account

Yes, if 

1. You are regularly paying transactions at WIPO

2. You wish to avoid multiple bank transfers and bank fees

3. You wish to simplify the payment process online

4. You wish to easily view and monitor your payments

 No, if you are only paying one transaction or are not planning on having 

transactions on a regular basis (several times per year)

 A current account at WIPO is a financial account, managed in Swiss Francs, designed to simplify

the payment process for customers who regularly carry out transactions with WIPO



How to open a Current Account at WIPO

Open online a WIPO Account (personnal user account)

Fill in the Current Account request form

Attach a proof document

Wait to receive WIPO’s confirmation by email

Pay the initial deposit (min. 2000 CHF)

Receive your Current Account number and its own credentials



Customize and Manage

Synchronize your WIPO Account with your Current Account

Customize your IP Portal page with your dedicated widgets

Access your Current Account application / Portal

Monitor your Current Account and the automatic notifications

Download a statement



Pair your WIPO account with your CurrentAccount



Customize dashboard with widgets



Manage your Current Account



I want to pay Trademarks

Online : I will use my Current Account credentials to pay

Online Service: eRenewal, Subsequent Designation, Change ownership, 

Change holder details, Limitation

Madrid e-Filing New registration (MM2)
Only If Office of Origin is : Australia, Austria, Benelux, Bulgaria, Canada, Estonia, Georgia, Iceland, Islamic 

Republic of Iran, Japan, Lithuania, Republic of Moldova, Norway, Spain, Türkiye, Ukraine, United Arab 

Emirates (17)

 Any Madrid System form : if/when you have received a notification to pay by 

WIPO (ePayment)

Not Online:  fill in : INSTRUCTIONS TO DEBIT FROM A CURRENT ACCOUNT

(tick box + Holder name and Current Account number)

Pay with a Current Account at WIPO

https://madrid.wipo.int/
https://www.wipo.int/madrid/en/contracting_parties/efiling_info.html


Pay with a Current Account at WIPO

Through WIPO Pay (centralized payment application)

To pay Industrial Designs, PCT applications, Domain Name disputes, UPOV

Online using your WIPO Account credentials (user is automatically recognized)

Monitor your WIPO Pay transactions adding its widgets on your IP Portal

https://madrid.wipo.int/


Question

If I wish to pay online the renewal of my trademark using

eRenewal, which credentials should I use :

1. The credentials of my WIPO Account

2. The credentials of my Current Account at WIPO



Contacting WIPO

For any question related to the calculation of fees

or any technical question related to your filings,

please contact the specialized IP services directly.

Trademarks :  https://www3.wipo.int/contact/en/madrid/

Industrial Designs : https://www3.wipo.int/contact/en/hague/

PCT : https://www3.wipo.int/contact/en/area.jsp?area=pct

General contact information : https://www3.wipo.int/contact/en/

https://www3.wipo.int/contact/en/madrid/


Contacting WIPO Finance

For matters related to your payments or your Current Account at WIPO

you can contact us using : 

Finance Contact Us online https://www3.wipo.int/contact/en/area.jsp?area=finance

Finance Infoline email (finance.infoline@wipo.int) or phone (+41223387744)

Live chat 

A team at your service :

Finance Infoline Finance Trademark Finance Hague  Finance PCT    Finance Current

Accounts

mailto:finance.infoline@wipo.int


Conclusion

The Current Account is easy to use, safe and simplify the payment process

The Current Account is managed in Swiss Francs (CHF)

Make sure to use the correct credentials online (WIPO account vs Current Account)

Customize your IP Portal page with the widgets to monitor your payments

A booklet with all the important links is attached to this presentation

Do not hesitate to contact us for any question



Useful links

Current Account Portal :

https://www3.wipo.int/currentaccount/public/index.xhtml

Pairing of your Wipo Account with your Current Account : 

https://www.wipo.int/finance/en/current_account/authentication.html

eMadrid (file and manage online international trademarks)

https://madrid.wipo.int/

Payment methods

- by sector

https://www.wipo.int/finance/en/

- all

https://www3.wipo.int/epayweb/public/payment-methods.xhtml

WIPO Pay (for online payment of PCT, Hague, Domain Name)

https://www3.wipo.int/epayweb/public/index.xhtml

Contact Madrid

https://www3.wipo.int/contact/en/madrid/

Contact Finance:

https://www3.wipo.int/contact/en/area.jsp?area=finance&fe=0

General contact information

https://www3.wipo.int/contact/en//

https://www3.wipo.int/currentaccount/public/index.xhtml
https://www.wipo.int/finance/en/current_account/authentication.html
https://madrid.wipo.int/
https://www.wipo.int/finance/en/
https://www3.wipo.int/epayweb/public/payment-methods.xhtml
https://www3.wipo.int/epayweb/public/index.xhtml
https://www3.wipo.int/contact/en/madrid/
https://www3.wipo.int/contact/en/area.jsp?area=finance&fe=0
https://www3.wipo.int/contact/en/madrid/
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Questions?
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In-Person Practical Seminar

In-Person Practical Seminar on the

Madrid System for Advanced Users

Silicon Valley, USA (June 21-22, 2023)

Register today!

https://www.wipo.int/madrid/en/news/2023/news_0012.html?utm_source=WIPO+Newsletters&utm_campaign=17bd089468-DIS_MADRID_ES_18012022&utm_medium=email&utm_term=0_-17bd089468-%5BLIST_EMAIL_ID%5D&utm_source=WIPO+Newsletters&utm_campaign=2282fe24ff-EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623&utm_medium=email&utm_term=0_-c949d1e64b-%5BLIST_EMAIL_ID%5D&ct=t(EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623)
https://www.wipo.int/madrid/en/news/2023/news_0012.html?utm_source=WIPO+Newsletters&utm_campaign=17bd089468-DIS_MADRID_ES_18012022&utm_medium=email&utm_term=0_-17bd089468-%5BLIST_EMAIL_ID%5D&utm_source=WIPO+Newsletters&utm_campaign=2282fe24ff-EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623&utm_medium=email&utm_term=0_-c949d1e64b-%5BLIST_EMAIL_ID%5D&ct=t(EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623)
https://www.wipo.int/madrid/en/news/2023/news_0012.html?utm_source=WIPO+Newsletters&utm_campaign=17bd089468-DIS_MADRID_ES_18012022&utm_medium=email&utm_term=0_-17bd089468-%5BLIST_EMAIL_ID%5D&utm_source=WIPO+Newsletters&utm_campaign=2282fe24ff-EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623&utm_medium=email&utm_term=0_-c949d1e64b-%5BLIST_EMAIL_ID%5D&ct=t(EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623)
https://www3.wipo.int/eventregistration/madrid.xhtml?utm_source=WIPO+Newsletters&utm_campaign=198885b060-EMAIL_CAMPAIGN_2023_05_08_02_13_COPY_01&utm_medium=email&utm_term=0_-f279120e43-%5BLIST_EMAIL_ID%5D&utm_source=WIPO+Newsletters&utm_campaign=2282fe24ff-EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623&utm_medium=email&utm_term=0_-c949d1e64b-%5BLIST_EMAIL_ID%5D&ct=t(EVENT_MADRID_SILICON_CANADA_Resend2_EN_120623)
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Certificates of Attendance

21

Share your certificate on LinkedIn, Twitter and other social 

media channel. 

Tag WIPO #MadridSystem

https://www.linkedin.com/company/wipo/mycompany/verification/
https://twitter.com/wipo/
https://www.wipo.int/madrid/en/news/2021/news_0024.html
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Madrid System Podcast

WIPOD – International Trademark System Talks

Spotify

Apple Podcasts

Google Podcasts

22

https://www.wipo.int/podcasts/en/madrid/index.html
https://open.spotify.com/show/1HAounFdzeiMPfkc6ondTF?si=88f155c6093b4d6e&nd=1
https://podcasts.apple.com/us/podcast/wipod-international-trademark-system-talks/id1597903527
https://podcasts.google.com/feed/aHR0cHM6Ly9mZWVkLnBvZGJlYW4uY29tL3dpcG9kbWFkcmlkc3lzdGVtL2ZlZWQueG1s
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Testimonials and Case Studies
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https://www.wipo.int/ipadvantage/en/search.jsp?service_id=611
https://www.wipo.int/ipadvantage/en/search.jsp?obj_protection_id=&type_id=&ip_right_id=&industry_id=&focus_id=&territory_id=&service_id=611
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Tutorials
Play our Madrid “How-

to” videos and tutorials

Podcast and YouTube
Check our WIPO Madrid  

YouTube playlists and listen to 

our podcasts

Webinars
Access Madrid Webinars 

recordings and stay tuned 

for new topics 

Questions
Contact us online

Madrid News
Subscribe to Madrid News

Stay informed

Website
Visit the Madrid System 

Website

https://www.wipo.int/madrid/en/tutorials.html
https://www.youtube.com/playlist?list=PLsm_LOEppJax-XDdxsPF7AN8k2CWt076X
https://www.wipo.int/podcasts/en/madrid/
https://www.wipo.int/madrid/en/webinar/#upcoming
https://www3.wipo.int/contact/en/madrid/
https://www.wipo.int/newsletters-archive/en/madrid_notices.html
https://www.wipo.int/madrid/en/index.html

