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How to use GoToWebinar



Structure of the Webinar

Presentation: Interactive questions and live demo

Questions and answers session at the end

Presentation slides available for download 

Recording will be uploaded on the Madrid Webinar page

Short survey to provide feedback

https://www.wipo.int/madrid/en/webinar/


What is a Correction? 
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Rule 28

Corrections

Notification of correction

Refusal following a correction

Time limit for Offices to request a correction
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Rule 28 (1)

WIPO considers that there is an error in an international 

registration, it must correct that error ex officio

WIPO will correct an error at the request of the holder or 

an Office
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Rule 28 (1)

WIPO carries out corrections of International 

Registrations in the following cases: 

 Error by an Office: requested by the Office within 9 

months from the date of publication 

 Error by the IB: no time limit

 Error by an Office which would not affect the 

rights deriving from the international registration:

any time and presented by the Office
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Rule 28 (2)

Notification of correction is published and sent to:

Holder or current representative

Offices of the designated Contracting Parties

Office that requested correction
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Rule 28 (3)

When an International Registration is corrected: 

Designated Offices may send a notification of provisional 

refusal from the date of the notification of such correction
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Rule 28 (4) 

The time limit to request a correction of an error made 

by an Office which would affect the rights deriving

from the international registration: 9 months from

publication date
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Correction

Request

Error by the 

Office

≤ 9 

months

> 9 

months

Error by

The IB

Error by 

Hold/Rep

YES

YES

NO

NO

Summary



Question

Which of the following is allowed?

A. The representative informs the IB that one class is

missing, and asks if the IB can add that class to the 

IA before registration

B. The representative contacts the OO to ask the IB for 

the above-mentioned change before registration
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Question

A Holder made a mistake in the name of the applicant on 

the international application and sends a correction 

request directly to WIPO.

Do we accept this type of correction request?

A. Yes

B. No
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How to request a Correction

15



Tips

Read the description at the top of the eMadrid page

Review request before submitting

Review the notification of the correction after it has been 

published
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Types of Corrections

Published

Non-published

17



Monday Tuesday Wednesday Thursday Friday Saturday SundayWeek

0

Extraction for 

Publication

MM update



Monday Tuesday Wednesday Thursday Friday Saturday SundayWeek

0

Extraction for 

Publication (weekly)

MM update (daily)

• MM update  every day (after 9 PM)

• Publication extraction  every Friday (after 11 PM)



Monday Tuesday Wednesday Thursday Friday Saturday SundayWeek

0

Week

+1
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Extraction for 

Publication (weekly)

MM update (daily)

Notification/Certificate

preparation & check (for week 0)

• MM update  every day (after 9 PM)

• Publication extraction  every Friday (after 11 PM)



Monday Tuesday Wednesday Thursday Friday Saturday SundayWeek

0

Week

+1
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Monday Tuesday Wednesday Thursday Friday Saturday SundayWeek

+2

Extraction for 

Publication (weekly)

MM update (daily)

Notification/Certificate

preparation & check (for week 0)

Publication 

Date (week 0)

• MM update  every day (after 9 PM)

• Publication extraction  every Friday (after 11 PM)



Inscription in the International Register
December 6, 2022 (Week 49-2022)
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Madrid Monitor

Notification 

check

Publication date



Questions?



Certificates of Attendance
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Share your certificate on LinkedIn, Twitter and other social 

media channel. 

Tag WIPO #MadridSystem

https://www.linkedin.com/company/wipo/mycompany/verification/
https://twitter.com/wipo/
https://www.wipo.int/madrid/en/news/2021/news_0024.html


Madrid System User Group

Help us shape the future of our Madrid 

System online services under eMadrid! 

Sign up to our Madrid System User 

Group
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https://madrid.wipo.int/
https://www.wipo.int/madrid/en/surveys/madrid-system-user-group.html


Madrid System Podcast

WIPOD – International Trademark System Talks

Spotify

Apple Podcasts

Google Podcasts
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https://www.wipo.int/podcasts/en/madrid/index.html
https://open.spotify.com/show/1HAounFdzeiMPfkc6ondTF?si=88f155c6093b4d6e&nd=1
https://podcasts.apple.com/us/podcast/wipod-international-trademark-system-talks/id1597903527
https://podcasts.google.com/feed/aHR0cHM6Ly9mZWVkLnBvZGJlYW4uY29tL3dpcG9kbWFkcmlkc3lzdGVtL2ZlZWQueG1s
https://www.wipo.int/podcasts/en/madrid/index.html


Testimonials and Case Studies
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https://www.wipo.int/ipadvantage/en/search.jsp?service_id=611
https://www.wipo.int/ipadvantage/en/search.jsp?obj_protection_id=&type_id=&ip_right_id=&industry_id=&focus_id=&territory_id=&service_id=611


Tutorials
Play our Madrid “How-

to” videos and tutorials

Podcast and YouTube
Check our WIPO Madrid  

YouTube playlists and listen to 

our podcasts

Webinars
Access Madrid Webinars 

recordings and stay tuned 

for new topics 

Questions
Contact us online

Madrid News
Subscribe to Madrid News

Stay informed

Website
Visit the Madrid System 

Website

https://www.wipo.int/madrid/en/tutorials.html
https://www.youtube.com/playlist?list=PLsm_LOEppJax-XDdxsPF7AN8k2CWt076X
https://www.wipo.int/podcasts/en/madrid/
https://www.wipo.int/madrid/en/webinar/#upcoming
https://www3.wipo.int/contact/en/madrid/
https://www.wipo.int/newsletters-archive/en/madrid_notices.html
https://www.wipo.int/madrid/en/index.html

