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Challenges

Operationally acceptable terms

Updates of Madrid Goods and Services Manager (MGS)

Informal Roundtables on Classification of Metaverse-related Terms

Demonstrations/presentations:

Semantic Search (IP Australia)

Global G&S Terms Explorer

Classification
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Classification requires expertise

It is time consuming to determine correct classification

Repeated efforts for similar terms

Maintaining consistency between different examiners

Variations for how terms are expressed

Differing linguistic approaches

New and emerging terms

Classification Challenges



WIPO FOR OFFICIAL USE ONLY 

MGS contains preferred terms

Aimed to support users in compiling lists of G&S

Operationally acceptable terms database

Includes terms and variations which are considered acceptable by Madrid 

Operations classification experts

Aimed to support IB to perform classification examination

Project to increase number of operationally acceptable terms

Reconcile internal decisions with MGS to ensure consistency

Operationally acceptable terms
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Unique terms in 

applications 2021 

>500,000 

Preferred terms 

in MGS

~110,000
Terms in Nice 

Alphabetic List

~11,000

Operationally 

acceptable terms

Operationally acceptable terms
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MGS contains preferred terms

Aimed to support users in compiling lists of G&S

Regular alignment of MGS terms with Nice version

Ongoing increase of terms in MGS

Working with member offices

Special action to increase Spanish terms

More offices joining ‘Check acceptance’ indications for terms in MGS

MGS preferred terms being translated into more languages

Updates of Madrid Goods and Services Manager 

(MGS)
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Updates of Madrid Goods and Services Manager 

(MGS)
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Updates of Madrid Goods and Services Manager 

(MGS)
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Updates of Madrid Goods and Services Manager 

(MGS)
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More offices joining ‘Check acceptance’ indications for terms in MGS

Updates of Madrid Goods and Services Manager 

(MGS)
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MGS preferred terms being translated into more languages

(with varying numbers of terms included)

English French Spanish

Arabic Brazilian Portuguese Bulgarian

Chinese (simplified) Dutch Georgian

German Hebrew Indonesian

Italian Japanese Khmer

Korean Mongolian Norwegian

Persian Portuguese Russian

Serbian Turkish Ukrainian

Vietnamese

Plus more to come

Updates of Madrid Goods and Services Manager 

(MGS)
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Observed an increase in new terms and concepts being used in applications

Particularly in relation to more applications related to virtual goods being 

received by the IB and member Offices, such as:

Non-fungible tokens (NFTs)

Metaverse

Crypto-related

There are challenges in classifying these new types of terms consistently.

Informal Roundtables on Classification of 

Metaverse-related Terms
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Three informal roundtable events were organized between 2022 and 2023.

Participation of:

Experts from seven Offices:

CNIPA EUIPO IPI (CH Office)

IP Australia JPO KIPO

USPTO

Experts from industry sector

Informal Roundtables on Classification of 

Metaverse-related Terms
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Lists of terms related to Virtual G&S, metaverse, NFTs and crypto-related 

G&S were distributed prior to roundtable events.

The informal roundtables provided opportunities for Offices to:

Share their current classification policy and practice.

Consider and discuss their approaches to the lists of terms related to 

virtual goods and services.

Hear the perspectives of industry experts.

Informal Roundtables on Classification of 

Metaverse-related Terms
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Outcomes:

Very few differences in practices were identified between Offices and the 

IB approaches regarding how such terms should be classified.

General consensus that the type of virtual goods need to be specified,

Although some differences in how to specify them between Offices.

General agreement that it is necessary to specify the individual goods 

authenticated by NFTs, as NFTs are not stand-alone goods.

General agreement that crypto-related products should not be accepted 

as stand-alone products.

Informal Roundtables on Classification of 

Metaverse-related Terms
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Outcomes:

Participants expressed strong support to the IB’s coordination role in 

promoting information sharing and practice alignment.

Inclusion of these terms into databases should be explored to support 

operations teams and customers.

Further informal roundtables could be considered for other new or 

emerging terms, including involvement of more Offices.

Informal Roundtables on Classification of 

Metaverse-related Terms
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Global G&S Terms Explorer

IP Australia Semantic Search

Demonstrations
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