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| 1. Quick Review



Efficient EasyEconomical



ONE
• International application

• Application language

• Set of fees in a single currency

• Modification request

UP TO 100
• Designs in the same 

Locarno classification in 
one application

CENTRALIZED MANAGEMENT

Efficient



HAGUE SYSTEM INTERNATIONAL
APPLICATION FEE

Swiss francs

Total
(Savings)

2,277
(14%)

DOMESTIC NATIONAL / REGIONAL 
APPLICATION FEES

Swiss francs

Total 2,637

Also: Costs for foreign attorney or agents at the time of filing are avoided!

Economical

1 Design and 7 
Reproductions



Easy

eHague lets you file any 
time, anywhere

Built-in checks integrate 
mandatory filing requirements

Electronic notifications 
throughout the process

Manage your registrations 
quickly and simply online
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| 2. Resources Before Filing



Hague System Member Profiles

Hague System Fee Calculator

International Designs Bulletin

Global Design Database

Hague Guide for Users

Guidance on Reproductions

Guidance on Multiple Designs

Hague Express Hague System Questions & Answers

Interactive Tools
Easily accessible from the IP Portal

Reference Resources
Easily accessible from the Hague System website

eHague Tutorial

eHague Demo Hague System Website
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| 2.1. Interactive Tools



IP Portal: Unified Navigation



Information on the practices and procedures of Hague System members
Hague System Member Profiles



The interface – available in English, French and Spanish – enables you to search in multiple 
fields and in multiple countries.

Pre-defined groupings provide at-a-click access to key collated information.

Results, displayed as a listing by jurisdiction, are available for download in PDF or XLS 
format.

Hague System Member Profiles – Features 



Estimate your application fees in Swiss francs (CHF)

Hague System Fee Calculator



View an estimate of your application fees.

Hague System Fee Calculator



International Designs Bulletin



Hague Express



Global Design Database



eHague Demo



Hague System Interactive Tools

DEMO
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| 2.2. Reference Resources



Hague System Website

wipo.int/hague



Hague Guide for Users



Hague Guide for Users – Quick Reference



Guidance on reproductions

Problem: Reproductions do not include shading.

Guidance

Result



Guidance on Multiple Designs



DM/212544 – Precious Stone

Examples

Accepted without refusals

DM/214366 – Powder Compact

Accepted without refusals



Hague System Questions and Answers



eHague Tutorial



Hague System Reference Resources

DEMO
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| 3. How to file your application



Using Form DM/1



eHague – An Easier Way!





File – create new 
applications, view draft 
or submitted 
applications, and reply 
to communication from 
WIPO.

Renew – access the 
renewal interface to 
renew registrations (no 
login is required).

NEW! – appoint or 
cancel a representative 
and change the 
contact details of an 
existing representative.

NEW! – view the 
status of your 
requests.



eHague Filing Interface 
A gateway that allows you to 
digitally and securely file 
your international design 
applications and renew your 
registrations.

Intuitive – integrates 
mandatory requirements.

Automatic fee calculation.

Provides helpful hints.

Leads you to important and 
relevant information.



1 – Application navigation

2– WIPO reference number

3 – Close the application to return to 
the workbench; view a summary; 
proceed to payment and validation

4 – Application language (cannot be 
changed)

5 – Section heading (click to expand 
and enter data)

6 – Available sections

Application data entry interface

Tip: All sections become editable after an 
applicant, designation, and at least one design 
have been recorded.



Built-in Checks

Tip: Once all required items are completed, the Payment/Validation button is active.

Tip: If any required fields are missing you cannot proceed to submit your application.



Tip: If you upload multiple reproductions at once, use the up and down arrow buttons to organize move your reproductions 
to the desired order.

Adding and Editing Designs



Submission

Tip: Click the “Pay” button to pay now, or you can pay later by returning to your workbench. Payment information is 
available in the acknowledgement of receipt.



Filing with eHague

DEMO
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| 4. Making payments



Payment
If you choose to return to your workbench, 
when you are ready to pay download your 
Acknowledgement of Receipt and note the 
one-time reference indicated in the 
“Payment of Fees” section (highlighted in 
the image to the left). 

Go to our payment portal to proceed with 
payment: 

https://www3.wipo.int/epayweb2



Payment

Choose your payment method and click ”Continue”



Payment

Payment success screen (click “Continue” to return to the eHague workbench)



Payment

You will receive a confirmation email 
upon successful payment
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| 5. Examination of your application



Formal examination by the International Bureau (formalities+ examination)
Practice notes
Informal case review with Offices

Issuance of irregularity letter in case of defect

Time limit of 3 months to file response
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Examination by the International Bureau



What is an irregularity?
-> The international application (IA) fails to fulfill applicable requirements 

after a formality examination by the International Bureau.
-> Two types: those that postpone the filing date and those which do not.

What are the timelines? 
-> An irregularity notification is issued during examination
-> A reply must be made within three months from the notification date

Irregularities



Common defects in Hague applications

Oath not signed or mismatch between name and signature

Product indication is vague or not precise

Fees unpaid

Micro-entity declaration not signed

Mismatch between product indication and claim (soft check by IB)

Reproduction quality / reproduction not upright

Explanatory text or legends in reproductions

Number of designs

The article is not shown alone



Irregularities that postpone the filing date

The international application is not in a prescribed language

An express or implicit indication that international registration 
under the 1999 or 1960 Acts is sought is missing

Information related to the identity of the Applicant is missing

Insufficient contact details to enable the applicant or its 
representative to be contacted

There are no reproductions in the international application

There are no designated Contracting Parties in the 
international application

The filing date is the date on which the correction was received.



Observations

The examiner may notify the 
Applicant of observations.

Observations do not always require 
an action from the Applicant or 

Representative (if any) 

Example:

The description will read as follows: In 
figures 2.1 to 2.7 the dashed lines 

represent features which form no part of 
the design and are not claimed.



The number of designs indicated in IA is different from the number of designs for which reproductions 
were received. 

Example: Reproductions 1.1 to 1.2 represent different designs due to the difference in the appearance. 
The fees for each additional design must be paid accordingly. 

Not Acceptable 1.1 1.2
Acceptable 1.1 2.1

Solution: Confirm in writing that the number of designs in the IA is 2.

Case 1: Number of designs

Common irregularities



Reproduction should not include multiple views.

Example: Reproduction 1.1 includes multiple views, and therefore does not comply. 

Not acceptable                                                                     Acceptable
1.1                                                                                    1.1                              1.2

Solution: Send a new copy of the reproductions, one view per reproduction.

Common irregularities
Case 2: Multiple views in one reproductions



Solution: Indicate in writing the identification of the product, preferably by using 
the terms appearing in the list of goods of the Locarno Classification, 
and to select one. 

Case 3: Product Indication

The indication of product is vague, as more than one product (honey jars & bottle) are not allowed for a 
single design.

Example: The indication of the product or products which constitute the industrial design 1. “honey jars, 
bottles" is not appropriate.

Not acceptable

Acceptable

Common irregularities
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| 6. Managing your registrations



What can you manage online?

Application (DM/1)

Renewal (DM/4)

Appoint a representative (DM/7)

Change representative name and/or address (DM/8)

Cancel a representative (DM/9)









eHague My Workbench



eHague Renewal



What can’t you manage online?

Change in ownership (DM/2)

Limitation (DM/3)

Renunciation (DM/5)

Change in holder name/address (DM 6)

Coming Soon!



How to manage with forms

Where can I find them?
https://www.wipo.int/hague/en/forms/

How do I fill them out?
https://www.wipo.int/hague/en/forms/instructions.html

https://www.wipo.int/hague/en/forms/
https://www.wipo.int/hague/en/forms/instructions.html


How to manage with forms

Important! Forms must be 
completed electronically. 
WIPO cannot accept 
handwritten forms! 



How to manage with forms

Tip: Forms will 
calculate fees 
automatically.



How to manage with forms

Tip: If you have already 
made payment, indicate 
your receipt number on 
the form. 

Tip: You can find the receipt 
number on the receipt you 
received from WIPO (the 
Reference).



Sending your forms to WIPO

Use the Hague Document 
Upload service.

Do not send by email!



Sending your forms to WIPO

https://hague.wipo.int/document



Sending your forms to WIPO

Important! You need to log in with your WIPO account to use the Hague Document Upload.

Instructions: https://www3.wipo.int/contact/en/hague/hdu-help.html



Sending your forms to WIPO

Important! The submission 
confirmation will go to the email 
address entered here, and not the 
email address associated with 
your WIPO account.

You will receive one submission confirmation email for 
each document uploaded by ticking this box.



Processing modification requests

Examination

WIPO will examine 
your request.

Irregularity

Were there any 
mistakes in your 
request?

Certificate

You will receive a 
certificate by email.

Yes

Resolve Irregularity

Resolve any irregularities 
through communicating 
with WIPO and taking 
necessary actions.

No
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| 7. Communicating with WIPO



Communicating with WIPO about your Application

Click the Reply 
button to initiate 
a Reply. 



Communicating with WIPO about your Application
Your reply can 
include write free 
text, submission of 
additional 
documents, or 
replacement 
reproductions.
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| 8. How to find help



Hague Customer Service
Assisting you throughout the lifecycle of your international design applications 
and registrations



Go to: menti.com

Enter code: 6198 8210
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