
 

CWS/13/24 
原文：英文 

日期：2025 年 9 月 10 日 

产权组织标准委员会（标准委） 

第十三届会议 
2025年 11月 10日至 14日，日内瓦 

关于修订《产权组织手册》第 6.1部分“知识产权网站推荐内容”的提案 

国际局编拟的文件 

概 要 

1. 公众访问专利信息（PAPI）工作队提议更新《产权组织知识产权信息与文献手册》第 6.1部

分，题为“知识产权局网站最低限度内容的建议”。 

背 景 

2. 在 2023 年的第十一届会议上，标准委注意到关于移交《产权组织手册》第 6.1 部分更新责

任的提案，这项工作此前由数字转型工作队在第 62 号任务的框架下开展。标准委还注意到专利文

献集团的信函（转录于文件 CWS/11/12 附件），其中表示支持更新《产权组织知识产权信息与文

献手册》第 6.1部分并提出了一些建议。标准委批准了该项提案，并相应地批准更新第 52项任务

的说明，具体如下： 

“为更新《产权组织手册》第 6.1 部分：知识产权局网站最低限度内容的建议编写一份提

案。” 

（见文件 CWS/11/28第 92段）。 

3. 在 2024年的第十二届会议上，标准委注意到 PAPI工作队计划提交一份关于更新《产权组织

手册》第 6.1 部分的提案，供第十三届会议审议（见文件 CWS/11/29第 47段）。 
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4. PAPI 工作队收集并分析了专利信息专家和用户期望在知识产权局网站上找到的信息类型，

以及目前提供此类信息的程度。基于此分析，PAPI 工作队编拟了更新《产权组织手册》第 6.1 部

分的提案，载于本文件附件。关于 PAPI 工作队历史以及自标准委上届会议以来取得进展的详情，

见文件 CWS/13/6。 

《产权组织手册》第 6.1部分拟议更新 

5. PAPI 工作队提交关于更新《产权组织手册》第 6.1 部分的提案供标准委审议并酌情批准。

该提案转录于本文件附件，所有修改均以修订模式标注：删除线文本表示删除内容，下划线文本

表示插入内容。 

6. 对《产权组织手册》第 6.1部分的拟议修改旨在将重点从静态内容交付转向知识产权局网站

上受服务驱动、以用户为中心的交互式基础设施，可概括如下： 

(a) 制定最新指南，协助知识产权局规范其网站的结构、内容和功能，以及这些局所提供的

在线服务。 

(b) 删除“知识产权网站设计原则的建议”一节。提出该建议是考虑到网站设计技术的快速

演进，且各知识产权局遵循各自设计建议的事实。 

(c) 对关于知识产权局可提供的网站内容及在线服务的建议进行分类。 

(d) 引入若干编辑性修改。 

7. 对“知识产权局网站最低限度内容的建议”的拟议更新使现有指南现代化，以符合当今数

字化、用户导向及无障碍访问标准。它使范围从基础信息网站扩展至功能完备的在线平台。拟议

的新建议包括：配备用户控制面板的安全在线提交系统、实时申请追踪功能、引导式向导、集成

缴费系统，以及聊天机器人和专属支持渠道等响应式沟通工具。同时更加强调通过用户指南、常

问问题（FAQ）和面向新手及资深用户的教学资源等，加强公众参与。 

8. 此外，拟议的更新对在线可检索数据库提出了全面要求，强调无障碍访问、多语言支持、

及时更新的法律状态数据、详细的著录项目标准，以及对授权后活动（如续展和所有权变更）的

可视性。无障碍被列为优先事项，对与全球标准的合规性给出明确指示，以确保跨设备可用性及

残障用户的可用性。技术更新要确保与现代网络技术兼容，同时倡导简洁、快速和包容。 

9. 请标准委： 

(a) 注意本文件及其附件的内

容；并 

(b) 审议并批准上文第5至8段

所述的对《产权组织手册》第 6.1 部分

的拟议更新，详情见本文件附件。 

[后接附件] 
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RECOMMENDED MINIMUM CONTENTS FOR INTELLECTUAL PROPERTY OFFICES’ WEB SITES 
 
 

 
 

 

Proposal presented for approval by the Committee on WIPO Standards (CWS)  
at its thirteenth session 

 
 

INTRODUCTION 

1. This document intends to provideprovides guidance to Intellectual Property Offices (IPOs) regardingon the 
presentation and contentscontent of their Web sites made available through the Internet.websites.  The 
recommendations are not limited to patents for inventions but cover all the intellectual property (IP) rights dealt 
withadministered by the respective IPO.  If an IPO creates a new Web sitewebsite or changes the contents/its content or 
layout thereof, the Office is invited to, it is recommended for the IPO to shouldinform the International Bureau of WIPO 
ofso that fact in order for the International Bureau provides to establish can create a new or updated hyperlink(s) to the 
individual websites URL of the IPO.  The linksThese hyperlinks are listed under “Site Addresses of 
IPOs”https://www.wipo.int/members/en/ on the WIPO Web site, http://www.wipo.int.website.  

RECOMMENDED CONTENT FOR THE WEBSITES OF INTELLECTUAL PROPERTY WEB SITESOFFICES 

2. The content of Intellectual Property Web sitesIPO websites should be presented in the official language(s) of the 
national office.  At leastor regional Office.  In addition, the homepage and the most important webpages (e.g., 
information on how to apply for intellectual property IP protection) should also be presented in English. 

3. Intellectual Property Web sitesIPO websites should providecontain comprehensive information and resources 
about the procedures of the national officeOffice and other information to assist users of the national or regional  system.  
For example, Intellectual Property Web sites should contain:The websites should be user-friendly and easy to 
understand for both new and experienced users.   

basicThe IPO websites should contain the following: 

─ Bbasic information about national or regional IP rights including definitions and scope of protection;;;. 

─ Information about the IPO, including contact information, location and working hours;. 

─ Legislative information  

─  Legal documents (e.g., such as national or regional IP laws and regulations, and international agreements 
and treaties); 

─ Notices about changes in national/or regional IP laws or regulations administration; 

─ Downloadable forms, if there is no system for filing applications online; 

─ Technical documents information (such as guidelines, and classification information),); 

─ fee schedulesA complete and up-to-date fee schedule covering all IP services, including payment methods; 

─ annualAnnual reports (including statistics) of the national office,IPO; 

─ Links to other relevant national, regional or international  Intellectual Property IP offices websites; 

─ Intellectual Property information data, 

─ a News SectionInformation about IP enforcement (for example, how to report IP infringement;  dispute 
resolution mechanisms;  penalties and sanctions;  and information about cooperation with other IP rights 
enforcement authorities); and 

─ Regularly updated news section covering key announcements, events, and updates for at least the past six 
months., or an Update Index, covering at least a six-month time period. 

4. Intellectual Property Web sitesIPO websites should contain specific information that is helpful to users, especially 
those who are new to the intellectual property field.  For example, Intellectual Property Web sites should containIP 
domain.  Such information should include the following: 

https://www.wipo.int/members/en/
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─ IP registration procedure information about the (such as eligibility criteria, application procedures of the 
national office in the form of basic facts, required documents, timelines and processing stages); 

─ To the extent possible, IP educational resources (guides and toolkits, a frequently asked questions 
(FAQs);page, brochures, educational materials and links to e-learning modules and webinars);. 

─ descriptionsDescriptions of the products and services provided by the national officeIPO, including  
information on how to obtainaccess them, their cost,applicable fees and the media informats or channels 
through which they are made available;  and 

─ referencesReferences to sources for support and assistance recoursesor information, such as libraries and 
qualified IP  legal representatives or law chambers offering IP services; and. 

─ Information on help desks or customer support services offered by the IPO. 

5. Intellectual Property Web sitesIPO websites should contain navigational aids to assist users in locating 
information on the websites.  For example, Intellectual Property Web siteswebsites should contain a site search 
capability and/or a site index.  Nevertheless, the homepage should contain an overview onof the whole Web site as well 
as an indication on services free of charge and services available only with costs.  Furthermore, an indication on the 
website.  The date ofon which the website was last updateupdated should be givenstated on the homepage, or at the 
least and preferably on each page of the Web sitewebsites. 

6. Intellectual Property Web sitesIPO websites may contain information to allow users to contact designated 
employees of the national office.IPO.  For example, the sitewebsites could contain the e-mail address, mailing address, 
phonetelephone and fax number for the office per seitself, points of contacts to receivefor receiving and 
respondresponding to external inquiries, and an e-mail address for Web-related help, consistent with standard web 
support practices. 

RECOMMENDED DESIGN PRINCIPLES FOR INTELLECTUAL PROPERTY WEB SITES 
 
7. Intellectual Property Web sites should preferably post contents in HTML 3.2 (HTML 4.0 when the standard 
stabilizes), and standard browser image file types (e.g., gif, jpg).  The second preferred format for posting administrative 
or informational text-only documents is ASCII text.  Large downloadable files may also be made available via FTP. 
 
8. Web pages should use international standard character sets to encode their content.  All web pages shall carry a 
distinct identifier for the particular international character used for the purpose of assisting users with browsers that may 
not be configured to display the character set. 
 
9. Documents used internally, e.g., documents in image formats, should be made available in the format used 
internally if it is practical to view that format with a browser.  If a browser plug-in is required to view such documents (e.g. 
Adobe PDF or TIFF), the plug-in or a link to the plug-in should be provided. 
 
10. Web pages should degrade gracefully (i.e., pages containing JavaScript, Java or images should be legible on 
browsers that cannot deal with JavaScript, Java or images). 
 
11. Intellectual Property Web sites should be kept simple in order to reduce loading times.  The use of images 
should be minimized. 
 
12. Intellectual Property Web sites should take extra care if there is a desire to use frames.  When frames are used 
care should be taken not to exclude users with browsers that don’t handle frames.  The design of sites with frames 
needs to take into account limitations introduced by viewing the page on a small screen, and testing should be done to 
ensure the frames do not create navigation difficulties. 
 
13. Html pages, especially the Home Page, should include the html tags relied upon by WWW search engines for 
indexing sites (i.e., <TITLE>, <META>, <H1>) whenever possible. 
 
14. Documents presented as ASCII text should be enclosed within minimal html tags (<HTML>, <HEAD>, <BODY>) 
and <PRE>…</PRE> tags whenever possible.  A <TITLE> tag is also highly desirable. 
 
15. Intellectual Property Web site servers should use the default HTTP port 80. 
 
16. Intellectual Property Web sites should have a high degree of accessibility in order to provide information to the 
widest possible audience and enable usability for individuals with disabilities.  For example, Intellectual Property Web 
sites could provide: 

− alternative text (<ALT>) for all images, 

− alternative text for imagemap hot spots, 

− captioned audio, 

− text to describe video, and  

− alternative access to frames or scripts. 
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ADVANCED SERVICES FOR INTELLECTUAL PROPERTY WEB SITES 

RECOMMENDED ONLINE SERVICES PROVIDED BY THE WEBSITES OF INTELLECTUAL PROPERTY OFFICES 

7. To streamline the IP application process, IPOs should, to the extent possible, implement comprehensive online 
filing portal(s).  These digital platforms can significantly enhance efficiency by reducing paperwork, minimizing manual 
errors, saving time and providing a more user-friendly experience.  It is recommended that the online filing portal 
includes the following core features: 

─ Secure user registration and dashboard to allow users to create accounts with secure login credentials.  The 
dashboard should provide real-time application status tracking, notifications and alerts, the option to save 
and return to draft applications and to view full submission history; 

─ End-to-end digital application tracking: Full lifecycle tracking with dashboards should be implemented to 
enable applicants to monitor the progress of applications, receive and respond to office communications 
(such as action taken by the IPO) and manage post-grant or post-registration activities (such as renewals 
and oppositions); 

─ Instant submission confirmation: IPO websites should provide immediate acknowledgment of submission, 
together with a reference number and a summary of the application details; 

─ Guided filing wizard: A step-by-step filing assistant that auto-fills information from the user’s profile, validates 
entries for formatting and completeness and offers contextual help and guidance; 

─ A document management system to enable users to upload and manage supporting documentation (such 
as declarations, drawings and evidence), with clear file format and size guidelines; 

─ A dynamic fee calculator and payment integration: IPO websites should incorporate a real-time fee 
calculator that adjusts based on parameters such as entity type (individual, small entity or large entity);  
number of claims or classes;  and type of application or service.  It should integrate secure online payment 
options for the seamless processing of transactions; 

─ If possible, the online filing portal may contain (especially in the case of trademarks) a preliminary search 
report for exact or similar records previously filed with the IPO; and 

─ Contact details: An e-mail address for questions or any other modern communication channels (such as a 
chat function or a chatbot) should be provided.  

78. To the extent possible, IPO websites Intellectual Property Web sites should provide searchable databases or a 
one or more links to databases relating to intellectual property IP documents of the IPO (such as legal status 
information).  Links to other searchable databases should be included where appropriate.  

(a) Main information recommended for online searchable databases 

─ Access should be barrier-free and eased preferably by the provision of an English-language user 
interface.  Barrier-free access means that every person should be able to use an online database 
without limitations or geographical restrictions.  Users should not be required to provide personal data 
or prove residency in a specific territory to gain access.  This ensures equal and open availability of 
information to all, regardless of location or personal circumstances; 

─ Recommended main information should be available in English language; otherwise the information 
should  be at least in a machine-readable form to enable machine translation; 

─ A common task is locating patent-family equivalent documents for patent authorities that are not 
covered by widely used family databases.  This requires IPO databases to be properly indexed 
according to priority data.  Documents should at least be searchable by priority date.  Ideally, priority 
numbers should also be searchable, but these should be displayed correctly in the document at the 
least;  

─ IP rights data should be complete and updated in a timely manner; 

─ Bibliographic data should be available, preferably based on relevant WIPO Standards, e.g., Standards 
ST.9 and ST.16 for patent and supplementary protection certificates (SPCs), ST.60 for trademarks and 
ST.80 for industrial designs.  Examples include the following: 

• publication kind code (preferably based on WIPO Standard ST.15), for patents and utility 
models, where applicable; 

• relevant dates and numbers (priority, application, publication and registration, including PCT 
or regional information where applicable); 

• classification(s) for patents, utility models, industrial designs and trademarks; 

• list of goods and services for trademarks; 

• information about the applicant(s) or owner(s); 
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• inventor(s) or designer(s), when applicable; 

• abstract for patents and utility models; 

• main drawing for patents and utility models, exemplary image for industrial designs and 
reproduction of the mark for trademarks;  and 

• expected expiration date (including calculations for term extensions and SPC adjustments). 

─ Legal status information should be clear and up to date (preferably based on WIPO Standards  ST.27, 
ST.61 and ST.87):. 

─ The machine readable full text of the latest publication stage should be part of the database. 

(b) Additional information recommended for online searchable databases 

─ There should be access to file wrappers or dossiers (in English, or at least in machine-readable form to 
make machine translation possible); 

─ If the IPO publishes the basic details of a deferred industrial design, it should clearly state that the 
design is subject to a deferment request and specify the end date of the deferment period; 

─ Updates of ownership information should be provided.  Where the ownership of an IP document 
changes, it should be made clear in the database who the most recent assignee is, and a record of past 
assignees provided.  All assignees should be searchable; 

─ Show the history of post-grant or registration events; 

─ Date of the last update of the database(s); 

─ Export and print functions should be available.  In the case of a results list, this functionality should 
preferably be provided by the selection of the publications to be exported or printed.  In the case of 
designs, it should be possible to export or print the exemplary image only or all of the images; and  

─ In trademarks databases, both the current registration status and historical information, including 
renewals, should be available. 

(c) Languages and formats recommended for online searchable databases 

─ The official language(s) and English (at least the search interface); 

─ Dates should be indicated following WIPO Standard ST.2 recommendations; 

─ Images should be preferably displayed all together (“mosaic”) or individually; 

─ If the IPO accept sound marks and 3D images or models, the representation should preferably be 
displayed using WIPO Standards ST.68 and ST.91 respectively; and 

─ For databases of industrial designs or design patents, all the views of the design should be available at 
least in an “extended” display mode and the most significant image used as a “thumbnail” if a “gallery” 
display mode is provided.  

(d) Recommended search capabilities for searchable online databases 

─ A single instance or portal should be used for each IP right.  For example, there should be one to 
search for both applications and granted patents, including those with national, regional, or international 
effect within the jurisdiction;   

─ Each searchable IP rights database should include a filtering feature based on bibliographic 
information, legal status and document type, to enable users to select the specific categories they wish 
to search for or to analyze the search results.  For example, within a single portal for all patents, a user 
should be able to filter for granted patents; 

─ When an IPO temporarily provides more than one database for the same IP right during a transition 
from one system to another, it should provide a clear indication of the contents and update status 
should; 

─ The searchable database tool should contain a feature of watching an IP file(s) concerned with a 
notification mechanism;  

─ It is preferred that the searchable database provides a bibliographic search option in English; and 

─ Full text would be preferentially searchable. 

(e) Information and instruction for users accessing online searchable databases 
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─ It should be stated whether the IP right database qualifies as an official “Register” (that is, whether its 
data are valid for legal evaluation) or is simply database without official value. 

─ Information about how to search the data should be included with examples of application/publication 
number formats;  

─ Information about the use of accent marks and other special characters (such as punctuation);  
truncations;  and search operators;. 

─ Information about the exact database coverage (not just the latest update) is necessary; 

─ Possible special working times (where the database is not available round the clock), or periods of 
inactivity due to maintenance or other issues, should be indicated; 

─ Contact details should be provided, such as an e-mail address for questions, or other modern 
communication channels (such as a chat function) should be provided; and 

─ If the numbering system has changed over the years, a concordance list or a guide to find the correct 
document is required. 

ED SVICES 
9. IPO websites should contain user guide(s) or links to user guide(s) for each portal or system offered online.  The 
user guide(s) should be published at least in English as well as the Office’ official  language(s). 

10. 18. It is recognized that in order to support applications, such as e-commerce, image display, electronic filing, 
and encryption, the system requirements of the user’s web browser may be higher.  As an example, many Intellectual 
Property Web sites already offer full-text searching of their databases with retrieval of images stored in the TIFF format.  
Newer or more feature-full browsers support the use of plug-ins (TIFF is not a browser standard) that would enable the 
IPO to offer their content without modification.  Intellectual Property Web sitesIPO websites should clearly indicate 
toinform the user of the minimum system/ and browser requirements, including links to any plug-ins. 

11.  IPO websites should be highly accessible, to provide information to the widest possible audience and enable 
usability for people with disabilities, including accommodation for blindness and vision impairment, deafness and hearing 
impairment, limited movement, speech disabilities, photosensitivity and combinations of these disabilities together with 
some accommodation for learning disabilities and cognitive limitations.  Considerations should also address the 
accessibility of websites content on any kind of device and make content usable for users in general. 

12. 19. Intellectual Property Web sites should be tested by the publishing office The Office should test its 
websites and online tools linked to the websites for compatibility with such browsers as may be used in its  national or 
regional  environment and in the international community. 

 
 
 

[End of the WIPO Handbook Part 6.1] 
 

[End of Annex and of document] 
 


