—

WIPO

BCEMUWPHAR OPrAHU3ALINA
NHTENNEKTYANbHON
COBCTBEHHOCTU

CWS/13/15
OPUIrMHAN: AHFMTMUCKUN
OATA: 8 CEHTABPSA 2025 oA

KomuTeT no ctanpgaptam BOUC (KCB)

TpuHaguartas ceccun
XeHeBa, 10-14 Hosa6psa 2025 ropa

MPEONATAEMbIV HOBbIV CTAHOAPT BOVC ANSA NOAOEPXKW PAEOThI B OBNTACTY
OYNCTKN OAHHBIX OB MMEHAX

LokymeHm nodzomosneH pykogodumensamu Lleneeoli epynnbi no cmaHdapmu3ayuu UMeH

PE3IOME

1. B HacTosiwem gokymeHTe Llenesas rpynna no craHgapTusauum UMeH npeacraBnsaeT
OKOH4YaTesbHbIN NPOEKT HoBOro ctaHaapTa BOMC B obnactu o4ncTkmn gaHHbIX 00 MMeHax ons
paccMOTpeHUs U NPUHATUS Ha TpuHaauaTon ceccumn KomuteTta no craHgaptam BOUC (KCB).

CMNPABOYHAA NHOOPMALINA

2. Ha cBoei oguHHaguatoun ceccum B 2023 rogy KCB yTBepamn nsmeHeHHoe onncaHue
3agaum Ne 55, kotopoe Tenepb chopMynMpPOBaHO criedyrowmum obpasom:

«lModeomosums npedroxeHue, kacaroueecs danbHelwux deticmauli Mo OOCMUXEHUH
cmaHO0apmu3ayuu umeH 8 0OKyMeHmax o uHmersinekmyasnbHol cobcmeeHHocmu (UC), 8
uensx pa3pabomku cmaHdapma BOUC dnsa nomowu eedomcmeam NIC g8 obecrnieqyeHuu bornee
BbICOKO20 Kayecmea Ucxo0HOU UHbopMayuu, Kacarouwelcss UMEeH»

(cm. nyHKTLI 75—78 nokymeHTa CWS/11/28).

3. Ha ton xe ceccumn B 2023 rogy KCB paccmoTpen HOBble PYKOBOASLLME YKa3aHUS,
npeanoxeHHble LieneBow rpynnoi no ctaHgapTusaumm MMeH, Anst noaaepXkm paboTbl B
obnacTti o4ncTkM gaHHbIX 06 nmeHax 3assutenen. KCB cornacuncs ¢ ncnonb3oBaHnem B
HasBaHWW nNperaraemoro HoBoro ctaHaapta BOVC TepmuHa «pekomeHgauuny BMecTo
«pyKoBOASLLME YKa3aHUA», MOCKOSbKY OH Bornee noHsaTeH. Kpome Toro, B OTHOLLIEHUU
pekoMeHAaLmMmn No o4nCTKe AaHHbIX 06 nmeHax KCB npuHAn k cBegeHuio NnpeanoXeHHoe
CekpeTtapuaTtom Ha3sBaHue «Ctangapt BOUC ST.93» (cm. nyHkT 135 gokymeHta CWS/11/28).
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4. OpHako KCB He yTBepaun npennoXeHHbl cTaHaapT U BepHyn ero B Llenesyto rpynny
Ons ganebHenwero obecyxxaeHns un gopabotkn. KCB Takke NpuUHAM K CBEAEHUIO, YTO
CekpeTapuaT U3y4mT BO3MOXHOCTb pasmeLlleHns noabopku Tabnuy TpaHcnuTepauumn Ha cante
BOWC (c™m. nyHkTbl 136 1 137 gokymeHta CWS/11/28).

5. Ha geeHaguaTon ceccum B 2024 rogy KCB paccmoTpen gopaboTaHHbIN NPOeKT
npennaraemoro craHgapta BOVC B 06nactn o4ncTkm AaHHbIX 06 MMeHax, NnpeacTaBfeHHbIN
Llenesow rpynnow no ctaHgapTusaumm uMeH. peanoxeHHbIn cTaHgapT nogaepxanu
Heckonbko generaumn. OgHako KCB He yTBepaun ero, NoCcKonbKy OAHa U3 generauun
3anpocuna gonoSIHUTENbHOE BpeMs 45151 TWaTeNbHON OLEHKN NOTEHUMANbHOro BIIUSIHUS
npeasiaraeMoro craHgapTa € TOUKM 3pEeHUst ero BHEOPEHUA 1 151 NPOBESEHUS KaK BHYTPEHHMX
KOHCYNbTaUMi, Tak U KOHCYNbTaUnUin CoO CBOMMU KnneHTamu. KomuteTt nopyymn Lienesown
rpynne no cTaHgapTu3auMm MMEH NepecMOTPETb NPOEKT CTaHAapTa M yny4vlnuTb ero no Mmepe
HeobxoanmocTn (cM. NyHKTbl 85-91 gokymeHTa CWS/12/29).

6. Ha ton xe ceccumn B 2024 rogy KCB nopy4unn MexayHapogHomy 6t0po opraHu3oBaTh B
2025 rogy NpakTUKyM Mo TEME OYNCTKN OaHHbIX 00 MMEHaXx, y4yacTMe B KOTOPOM MO Obl
NPUHATL Ntobble 3aMHTepecoBaHHble CTOPOHbI. KCB Takke npusBan cBOMX YNEHOB U
Habntogatenen okasatb MexayHapoaHoMy 60po NOAAEPKKY NYyTEM aKTUBHOIO
MHopMMpoBaHMA 06 3TOM NPAKTUKyME U y4acTusi B HEM (CM. MYHKT 92 AOKYMeHTa
CWS/12/29).

7. Ha cBoen geeHaguaTon ceccum KCB npuHsn k ceegenunto, 4to ctangaptel BONC
npeacTaenaoT cobon pekoMeHgaumm Ha OCHOBE nepenoBoro onbita. Begomctea NC n
npeactasutenu otpacnu VIC sHegpsitoT ctaHaapTel BOUC, pykoBoacTBysICb COOCTBEHHBIMMN
BPEMEHHbIMU COOBpaXXeHNaMU 1 genasa 3To CBOUMU MeTogaMM Ha OCHOBE CBOUX
noTpebHocTen B LenoM. B ucknioumntenbHbix cnyyasx segomctea MIC gorosapumsatotca O
BHEeAPEeHUn onpeaenieHHoro ctaHgapTa OAHOBPEMEHHO M B TOM BMAE, B KAKOM OH Bbin
npeactaeneH (Hanpumep ctaHgapt BOUC ST.26), unu o cornacoBaHuun nopsigka ero
peanusaummn (Hanpumep, ctaHgapt BONC ST.92). JTobble ctaHaapTel BOUC moryT ObiTb
BnocneacTemmn gopaboTaHbl C y4eTOM OnbiTa UX BHegpeHus Begomcteammn C nnmn HoBbIX
TpeboBaHMn Ans obecnevyeHns Toro, YToObl OHM COXPAHASIN CBOK MPaKTUYECKYHO LEHHOCTb U
3(pPeKTMBHOCTb N OTBEYANM MeHaLwmMmcs notpedbHocTsam. Kpome toro, KCB npuHan k
cBefeHuto, 4To npegnaraembin ctaHgapT BONC ST.93 Hocut Takowm e obLwun xapakrep, Kak n
apyrve ctangaptel BOUC, n nocne ero npuHatusa segomctea VIC moryT BHegpATb €ro cpasy,
nocTeneHHo nnu BoobLue He BHEAPATb, ECNN JOCTAaTOYHO YXe CyLLeCTBYOLWNX cuctem. Kak u
npexae, AaHHbI CTaHAapT Takke MOXET ObITb BNOCNeacTBMM fopaboTaH C y4eTOM OT3bIBOB
BegomMcTB MIC no pesynbtatam ero BHeOpPEeHWS.

8. B cooteeTcTBUM C peweHnem KCB, npmHATbIM Ha ABeHaguaton ceccumn Komurtera,
MexayHapoaHoe 61opo opraHnM3oBano NpPakTUKyM No CTaHO4apTM3aLMn UMEH, KOTOPbIV
coctoancsa 12 mas 2025 roga. Ha csoem nocneaytowem 3acegaHmn 13 masa 2025 roga
Llenesas rpynna no craHgapTusauumn MMeH npoaHanuanpoBana UTorm npakTukyma 1 npoeerna
3aknoynTensLHoe obeyxaeHue B Lensax NoAroTOBKUM OKOHYaTENbHOMo npoekta «PekomeHaaumm
MO O4YNCTKE AaHHbIX 06 nmeHax». MNogpobHas nHopmaums o npogenaHHon Lieneson rpynnow
paboTe 1 nporpecce, 4OCTUrHYTOM nocne nocnegHen ceccun KCB, npnBoantcsa B 4OKYMEHTE
CWS/13/7.

9. YTo KacaeTcs ncnonb3yemeix Begomcteamu NC Tabnuu TpaHcnuTepaumm, Lienesas
rpynna npovHdopmmupoBana y4acTHMKOB ABeHaguaTon ceccum KCB o Tom, 4YTO ee BegoMcTBam
ObIN0 NpefnoxeHo npegoctaBuTb CekpeTapuaTy CcBOM Tabnuupbl TpaHcMTepaumm, ecrnm
TakoBble nmetoTca. 3To aano 6bl knneHTam n apyrum segomcteam NC BO3MOXHOCTb
CcBepATbCA ¢ Tabnuuamun, NnpyuMeHseMbiM1U BEAOMCTBaMU, AEATENbHOCTb KOTOPbIX
nogpasymeBaeT MHble A3blk1 unu wpndtel. bnarogaps atomy 6bina 66l ob6ecneyeHa
egmHoobpasHasn n ahekTnBHaa KOMMyHUKaLma mexay segomctesamm IC n nx knueHtamm 6e3
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HeoBbX0AMMOCTM NPOBOAUTL MOAUMUKALIMIO CYLLLECTBYHOLWMX 6a3 AaHHbIX. [Na AOCTUXEHNS
aToi uenv Begomcteam NC npeanaraetcs NoaenvMTbCs CBOMMU Tabnuuamu, ecnmn TakoBble
NMeTCH.

NPEOSIATAEMbIA HOBbIA CTAHOAPT
l:l,erwl

10. BepomctBa NC ncnbITbIBAKOT CAOXHOCTY NPU MAEHTUMKALMM OTAENbHbLIX MAaTEHTOB B
pamMKax ceMencTBa aHanoroB, NOCKOMbLKY B O4HOM MaTEHTHOM CEMENCTBE MOTyT
MCnomnb30oBaTbCA pasHble MMeHa 3asiBuTtenein. MimeHa 3asiButenen Takke MOryT cogepxaTtb
opdorpadudeckne nnu Tunorpadckmne owmnodkn. B AoNoNHeEHNe K 3TOMY LLUMPOKO NPU3HaHa
LenecoobpasHOCTb NCNOMb30BaHNA YNCTLIX AaHHbLIX 00 MMEeHax 3asBuTenen ans
CTaTUCTUYECKUX Lienen.

MNpenmyLuectBa

11. PaspaboTka cTaHgapTa no 04UCTKE AaHHbIX 06 MMeHax 3asButenen B KoHTekcTe npas NC
obecneyvBaeT 3Ha4YMTENbHbIE NPENMYLLECTBA, TaK Kak B pe3ynbTaTe NoBbILLaeTCcs Kak
appekTMBHOCTL paboThbl, TaK U LIENOCTHOCTb AAaHHbIX. OTO NO3BONSAET APPEKTMBHO
oTcrnexuBaTtb U ynpaenaTh aktnsamu NC aaxe B pasHbIX OPUCAMKLUAX U MO NPOLLECTBUN
BpeMeHn. Hanuune unctbix gaHHbIX 06 MMeHax cnocobCTBYET HageXXHOMY COMOCTaBMEHUIO
pa3sHblX HABOPOB AaHHbIX, YTO MOMOXUTENbHO CKa3bliBAETCA Ha TakuUX BUAAxX OeATENbHOCTH, Kak
ynpasneHve noptdgenem aktTueoB, obecneyeHve cobniogeHns npaBoBbIX HOPM, OTCNEXMBaHWE
npaBoobnagaHnsi 1 NpoBegeHne KOMNIIEKCHOW IopuaMYecKon npoBepkn. bnarogapsa YmcTtbim,
cTaHOapTU3NPOBaHHbLIM AaHHbBIM yryyllaeTcs 3pdeKkTMBHOCTbL Noncka, cokpallaeTcs
Ay6rnvpoBaHue JaHHbIX 1 POPMUPYIOTCA YCNOBUA AN OcyLlecTBneHus 6onee TO4HOro
aHanmsa v KOHKypeHTHoW pa3ssegkn. Kpome Toro, Takue gaHHble gernatoT BO3MOXHbIM
aBTOMAaTM3aLUMIo U CTAHOBATCH NOACMOPbEM AN pa3paboTKM MCKYCCTBEHHOMO MHTENNeKTa u
MaLUMHHOrO 0byyeHunsa onsa uenen aHanusa C. BakHO OTMETUTb, YTO Takowm cTaHgapT
crnocobceTByeT rnobanbHOM rapMoHU3aUmMm YCUINM, NOCKOSbLKY YCTPaHSTCS Npobnemsl,
CBsi3aHHblE C BapuauusiMn nmeH, abbpesunatypamm n pacxoxgeHnsMn mexay pasHbiMu
A3blkamun. B koHe4yHOM uTore paspaboTka cTaHAapTa No OYUCTKE AaHHbIX 06 nMeHax
3aaBuTENEN ABNAETCA OCHOBOMNOMNAraLWuM LAaroM K yrny4LleH/o NpoLeccoB NPUHATUS
PELLEHUI, CHUKEHWIO PUCKOB 1 ynpasneHuto NIC ctpaternyeckum obpasom.

Ob6nacTb gencreug

12. TlNpegnaraembln CTaHOAPT COAEPXKUT 00LWMe pekoMeHaaumm no nony4veHnto, obpaboTke,
04YMCTKE U NyBNMKaLMM OYNLLLEHHBIX AaHHBIX 06 MMeHax. B HacToswem ctaHgapTe He
coaepxaTcsl pekoMeHaaLUUN B OTHOLLEHUN KOHKPETHbIX MOAXOA0B K OYMNCTKE AaHHbIX,
rniokanusauum nnm npeobpasoBaHns UMeH NyTeM TpaHCnuTepaumm, TPaHCKPUNUUN Unm
nepesoga. Kpome Toro, B HeM HET MHCTPYKLUMIA OTHOCUTENBHO NOAXOA0B K CTaH4apTU3aLmm
WUMEH, KacaroLwmxcsi Bbibopa anroputmMoB, CUTyaLmi, B KOTOPbIX MCNOMb3YHTCA NPUEMbI
npeobpa3oBaHUs, YaCTOTHOCTU UNK cTpaTernn 00 beauHEHNUS.

M3MeHeHns, BHECEHHbIe B MOocneaHNn NpoeKkT

13. LUeneBasd rpynna nepecmoTpena nepsoHavarbHbI MPOEKT npeanaraeMblX pyKOBOASALLNX
ykasaHui (cMm. npunoxeHue Kk gokymeHty CWS/12/16 Rev.) B cBeTe coobparkeHun,
BbICKa3aHHbIX B X04e 06CyXaeHUs NnpeanioXeHnst No 04NCTKe JaHHbIX 00 MMeHax, U ¢ y4eToM
utoros lNpakTrkyma no Bonpocam ctaHaapTu3aunm nMmeH. Bbinu BHeceHb! criegytowmne
N3MeHeHUs:

—  VcknioyeHne npunoxeHns: NpUNoXeHWe K npeanaraeMomy ctaHaapTy Obino
MCKIOMEHO BBMAY TOro, YTo B XoAe [MpakTukyma no Bonpocy CTaHaapTM3aumMmn MMeH
Gbina 03By4YeHa 06eCNOKOEHHOCTb MO NOBOAY €ro HEMOSHOThLI Y BO3MOXKHOW
HenpeaHaMepeHHOWN NpeaB3ATOCTH.
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— BHeceHVe pegakuMOoHHBIX 3MEHEHWI B psig, NMYHKTOB AN YIYYLEeHWs! X ICHOCTU Ha
OCHOBe 06paTHOW CBS3N 1 aHanu3a 3aMeyvaHuin, NoslyYeHHbIX B Xo4e NpakTukyma,
BKIOYas:

e [lyHkT 11. YYacTHMKM NpakTUKyMa pekomeHaoBanu 6onee 4yeTko
chopMynMpoBaTb peKOMeHAaLMmN O BKIMOYEHUN UMEH 3asiBUTENEeN, 3anncaHHbIX
CMMBOMaMM POAHOrO ANt HUX S3blka, OCOBEHHO ecrnn peyb naeT o
TpaHcnuTepaumn. Bbino oTMeYeHo, YTO UCKNIYEHNE CUMBOSIOB POOHOIO SA3blKa
MOXeT MPUBECTU K Cry4YasiM 3Ha4YMTESIbHOro HECOOTBETCTBUS MeXay YneHamu
cemMencTBa NaTeHTOB-aHanoroB BBUAY NPUMEHEHUS pasHbIX CUCTEM
TpaHcnuTepaumn. Hanpumep, umsa «Hyraee» MOXeT ObITb TPaHCNUTEPUPOBAHO
natuHuuen kak «Tschugaeff», «Tchugaev», «Tchougaev», «Cugaev» unu
«Chugaevy, 4yto 3aTpyaHmnno 6bl NONbITKM TOYHO CBA3aTb COOTBETCTBYHOLLNE
3anucy nnmn NpaBuibHO MaeHTuduumnpoBath 3aasutens. yHKT 11 Obln n3MeHeH
COOTBETCTBYIOLLMM 06pa3om.

o [lyHKT 22. BTOpOe npeanoxeHne Oblfo NCKNIOYEHO BO M30eXaHne BO3MOXHOMO
HEBEPHOro TONKOBaHUSA. bbino BbickazaHO NpeanosrioXeHne 0 TOM, YTO 3aMeHa
YCTAHOBMNEHHOMo NOeHTUUKALMOHHOIO KOda 3asiBUTENS Ha YHUKAMNbHbIA HOMED,
reHepupyeMbIin CUCTEMON Ha 3Tane nyonukauumn, MoXeT Bbi3BaTb NyTaHULy
cpeaw nonb3oBaTenen n HeraTMBHO NOBNUATL Ha NOCNEeoBaTENbHOCTD
oTCnexuBaHua 3asgsutenen. [nsa yyeTta JaHHOIO 3aMeyaHus nNyHKT 22 6bin
OTpenakTMpoBaH.

14. Tlpeanaraembln CTaHOAPT COLEPXKUTCA B MPUNOXKEHUN K HACTOSALLEMY AOKYMEHTY, BCE
BHECEHHbIE B HETO MO CPABHEHUIO C NMPeablayLLNMM NPOEKTOM M3MEHEHMWSI NOKa3aHbl B peXnme
oToOpaxeHus npaBkn. Tak, ecrnn TEKCT 3a4epPKHYT, 3TO O3HAYaeT, YTO ero npeanaraercs
WCKIIOYUTb; €CNN NOAYEPKHYT — [06aBUTb.

15. [Onsa HoBoro ctaHgapTa BOUC npegnaraetca criegyiollee Ha3BaHuWeE:
«Ctangapt BOUC ST.93 — PekomeHgaumm No o4NCTKE AaHHbIX 00 MMEeHax».
16. B cniyyae yTBepXaeHns HOBOro ctaHaapTa Ha Tekyulen ceccun KCB npegnaraetcs,

yT06bI KCB nopyunn CekpeTtapmaty onybnmkoBaTb 3TU pekomeHgaumm B Yactu 3 CnpaBoyHuMKa
BOWC.

NPEONOXEHWE O NMYBITIMKALUUW TABNNL TPAHCITUTEPALUUN, NCTONBb3YEMbIX
BEOOMCTBAMU UC, B YHACTWN 7 CINIPABOYHWMKA BONC

17. TMo ntoram obCyxaeHnn No TeMe UCMNoNb30BaHNA Tabnuy TpaHCcnuTepaumm npeanaraetca
cobpaTtb 1 onybnukoBaTtb Takne Tabnuubl, ncnonb3yemble Begomctesamm IC B OTHOLLIEHMM
WMEH KNMeHTOoB, Ha Beb-cante BONC B yactn 7 CnpaBoyvHmnka BOUC no nHdopmaumm n
OOKyMeHTaumm B 06nacTn NpoMbILLINEHHON COBCTBEHHOCTU. OXnaaeTcs, YTO Hanm4ymne Takoro
LleHTpan1M3oBaHHOro pecypca byaeTt cnoco6CcTBOBaTb TOYHOMY NEPEKPECTHOMY COMOCTaBMEHMIO
1 NOATBEPXKAEHMIO MMEH KIMEHTOB B Pa3HbIX HOPUCANKLNAX.

18. Tpeanaraetcs npussatb BegomctBa NC npenoctaButb URL-agpeca cBonx Tabnuu
TpaHcnuTepauumn CekpeTtapmarty ans ux nybnmkaumm B 4actu 7 CnpasodHuka BOUC.

19. CekpeTtapuat npegnaraet gobaeutb B YacTb 7 CnpaBoyHuka BOWNC HoBeIM nogpasgen,
roe 6yayTt ony6nvkoBaHbl Tabnuubl TpaHcnutTepaumm segomcts VC, noa cnegytowmum
HasBaHueM: «Transliteration schemes used by Offices» («Tabnuupsl TpaHcnUTepauuu,
ncnonb3yemble BEAOMCTBaMUY).
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20. KCB npednazaemcsi:

(@) npuHAMb K c8e0eHUI
UHGbOPMaYUHo, U3OXEHHYIO 8
Hacmosiwem OoOKyMeHme u
MPUSIOXEHUU K HEMY;

(b)  paccmompems u
ymeepOumb Ha3gaHuUe HO8020
cmaHdapma BOUC, komopoe ykazaHo
8 nyHkme 15 ebiwe;

(c) paccmompems u
ymeepdume HoebIl cmaHlapm BONC
ST.93, npedcmasrneHHbili 8 myHKmMax
10—14 ebiwe u codepxxawuticsi 8
MPUSIOXEHUU K Hacmosiuemy
OOKyMeHmy;

(d) nopy4yums
Cekpemapuamy onybriukosamsb
HoenbIll cmaHOapm BOUC ST.93 e
yacmu 3 CnpasoyHuka BOUC, kak
cKkasaHo 8 riyHkme 16 ebiuwie; u

(e) nopy4ums
Cekpemapuamy eblrycmuma
UUPKYsIpPHOE MUCbMO C
npednoxeHuem eedomcmeam
npedocmasums ceou mabuusi
mpaHcumepayuu u onybrukosamse
rnpedocmasrnieHHbie mabnuupi
mpaHciumepauyuu e Yacmu 7
CnpasoyHuka BOUC, kak cka3aHo 8
nyHkmax 17-19 abiwe.

[MpunoxeHune cnenyeT]
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WIPO STANDARD ST.93

RECOMMENDATIONS ON NAME DATA CLEANING

Proposal presented for adoption by the Committee on WIPO Standards (CWS)
at its thirteenth session

INTRODUCTION

1. This Standard provides general recommendations on the intake, processing, cleaning, and publication of clean name
data. This Standard does not provide recommendations on details in relation to approaches to data cleaning, name
localization or transformation, such as transliteration, transcription or translation, or approaches to name standardization,
such as selection of algorithms, where and when transformations are applied, frequency, or merging strategies. Decisions
on these-such details will vary greatly depending on the party applying them_approach, the purpose of transformations, and
the quickly evolving nature of matching algorithms.

2. WIPO Standard ST.20 should be referred to for recommendations to produce indexes to patent documents giving
names of applicants and other customers, and to promote a uniform presentation of names occurring in name indexes as
well as a uniform method of ordering the names in the index itself.

DEFINITIONS
3. In the context of this document:

(a) "IPQO” refers to an Intellectual Property Office, which manage the application and registration process for
intellectual property rights.

(b) “Customer data” means data on applicants, registrants, owners, legal representatives, or other parties held by
an IPO in connection with an IP right, application, registration, or other instrument. This standard is primarily
concerned with customer name data: personal names, business names, and related information such as city,
address, or email that can be used to disambiguate potential name matches.

(c) “Clean data” means data that is accurate, consistent and reliable. As the degree of cleanness in a large
complex data set is difficult to measure, various metrics may be used as proxies for cleanness or related
properties, such as fitness for purpose.

(d) “Transliteration” means the mapping of a source language character(s) to_a target language (phonetic)
character(s).

(e) “Transcription” means the mapping of a source language character/logogram/syllable/phoneme to something
that corresponds to the sound in the respective system of the target language.

(f) “Translation” means representings the meaning of a word or concept in the source language with something that
corresponds to thate meaning in the target language.

INTAKE

4, IPOs may provide the ability for customers to create and manage electronic customer records containing published
name information: personal names, business names, names of legal representatives, and related information such as city,
address, or email.

5. IPOs should allow a customer record to be associated with multiple applications or registrations for IP rights, so that
customers may reuse the same name information for multiple applications or registrations and update their name
information in one place.

6. IPOs may provide a-form{s} which-for customers_to use to request the IPOs to create or change their name or related
information. IPOs may alse-allow customers to enter and update their name or related information themselves, or may
require a designated party, such as employees, contractors, or an external service to enter and update customer records at
the customer’s request.

7. Multiple records for one customer may be created and managed by different entities, such as different legal
representatives. IPOs should consider this when designing their customer record systems, as multiple records for a single
customer may contain slight variations ef-on the same data or be updated at different times by different representatives.
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8. IPOs may support entry of the customer’s name in native characters of the customer’s language, in addition to the
customer’s name in the language(s) of operation for an IPO, which should be stored using UTF-8 'encoding. For instance,
an IPO that works in English could allow separate fields for an applicant name in English and the original applicant name in
Korean.

9. IPOs may optionally use identification_codes nrumbers-to identify customers. |dentification rumbers-codes may be
created by the IPO or used-taken from an external source, such as a registered business number or passport number.
Identification rumbers-codes alone do not resolve issues with clean customer data, such as duplicate entries, name
changes, and outdated or incorrect information. IPOs using identification Aumbers-codes should continue to pay attention to
and address the considerations in other parts of this Standard.

TRANSFORMATION OF NAMES

10. For data exchange and processing, including the receipt of international applications or registrations, IPOs may
consider the name transformation{see-the-Annex-to-this-decument). It is recommended that IPOs should send and receive
name data using UTF-8 encoding.

11. It should be noted that the localization or conversion of customer names is extremely prone to error prene-as there
are no generally accepted or uniformed standards. For localization or transformation of names, there are three ways
referred to in this Standard: transliteration, transcription and translation. If IPOs transliterate, transcribe or translate
characters-names from one language_or character set (such as GreekKorean or Latin) to another (such as English_or
Cyrillic), they should publish their scheme of transliteration, transcription or translation._If IPOs transform a customer’s
name, it is recommended to retain the applicant’s name in the native characters or language(s), in accordance with
paragraph 8 of this Standard. Fhe-tTransliterated, transcribed or translated documents, or parts of the-documents, should
be made available to the customer for review, and customers should have the opportunity a-way-to submit corrections if the
transliteration, transcription or translation is flawed.

12. Reverse transliteration should be avoided, if possible;; instead, it is recommended to-use-that the original name
should be used instead. For instance, an application filed by “Phony Corp”_in Latin characters might be transliterated to
Greek characters as “@ovi Kopt” in an IPO system, and on publication might be reverse transliterated from Greek back to

Latln characters as “Fonl Corp" Ieadlng to mlsmatches %eamptesef—eemmen—rssues—ansmg—#em—reverse—ewe—

VALIDATION AND DISAMBIGUATION

13. Validation and disambiguation approaches should be designed to meet specific objectives, either administrative or
statistical, and appropriate methods applied given the objectives. Approaches to name matching and disambiguation should
be appropriately scoped and risk assessed given-in the light of their design objective to ensure appropriate levels of
disambiguation are achieved for the use case.

14. IPOs may choose to perform validation of submitted customer information, including automated checks. The
Vvalidation of such results should be made-availablecommunicated to the customer.;_-Where necessary, any corrections

must be approved by the customer prlor to |mplementat|on in the systemar-*rd—eerreetrens—aeeepted—tay—the—eustemer—hf

Furthermore provisions should be made to aIIow bvpassmq the automated valldatlon mechanlsm in |nstances where it

produces inaccurate or incomplete results.

15. IPOs attempting to disambiguate name records (i.e., find duplicate entries) may wish to consider more than just the
customer names. Names are not inherently unique. For example, there may be multiple individuals named “John Smith” or
multiple companies named “Data Corp”. Comparing related data points such as city, post code, birthdate, or other
information, where available, can increase the likelihood of successful matches.

16. Any validation or disambiguation process initiated by the-an IPO that_could potentially eeuld-have legal effects, such
as correcting or standardizing the name of the registered owner of an IP right, should be confirmed by the customer before
the change is made in the IPO’s system.

MAINTENANCE

17. IPOs should develop a strategy to periodically clean data in customer name databases, including searching for and
attempting to resolve duplicate records, i.e., multiple records for the same entitycustomer. In some instances, the-duplicates
may be merged or combined, for instance, records with slight unintentional differences in spelling such as “ABC Corp” and
“ABC Corp.” could be consolidated. In other instances, maintaining separate records might be preferable. Each IPO should
decide what approach_best fits best-for-their its own name record management system. The strategy may include the

" UTF-8 is an encoding system for Unicode.
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involvingement-of the concerned-customers_concerned ef with the records in the data cleaning process and the
responsibility of the cleaned data.

18. IPOs should provide a mechanism for customers to update their name information on multiple applications or IP
rights by entering the information once. For instance, this could be achieved by associating each application or IP right with
a single customer record containing name information, or by allowing customers to select multiple applications or IP rights
and submit one instance of updated name information to be applied to all of them.

19. IPOs may designate someone to be responsible for data cleaning data-issues, including_the development of metrics
for measuring elean-data_cleanness, regular monitoring and reporting of those metrics, and taking action to improve
customer data when needed.

PUBLICATION AND DATA EXCHANGE

20. IPOs should make available updates to name information that are made-submitted after an IP right-document has
been published. For instance, if “ABC Corp” changes their-its name to “XYZ Corp” in theirits customer record, then the
name “XYZ Corp” should be associated with the IP right in online publications. The original name may also appear ea-the-in
published IP rightdocuments, accerding-depending to_the legal requirements of the IPO.

21. If an IPO has-holds other forms of a customer’s name, such as_an original name expressed using native characters,
these should be included in published data-IP documents and the-datadocuments- exchanged with other IPOs.

22. If an IPO uses identification rumbers-codes to identify entities, the rumbers-codes should be included in published
unless- H-the identification rumbers-codes are sensitive and cannot be shared.;

STATISTICAL PURPOSES

23. For statistical purposes, IPOs may attempt to match customer data with variations in customer names, or other
fields, to achieve counts that are more accurate. In such cases, IPOs should publish their matching strategy or algorithm
along with the statistical results so that others can understand the methodology used.

REFERENCES
24. References to the following Standard are of relevance to this Standard:

WIPO Standard ST.20 Recommendation for the pPreparation of name indexes to patent documents



https://www.wipo.int/documents/d/standards/docs-en-03-20-01.pdf
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Somree and Thrget words Letter Correspomdenes Deseription

English to Porsian

Johin fdgon d L] h n B b5 asilent letter (o sound
% asoeciated Goe Ul letter)

Dk felgom fa 1 ) amd is ol transliterated

Arabic to English

s naedzizh ] - - - st vowel S/ on N s

- £ -
mrmmally not written in

Najib Snudzich Nn i i b \rabic seript

English to Japanose

Bill /bl (H i | 1 cach svllable in Japanese is w
COnECEanL-vone| BN BT

EXd Ihiemm E M

English to Hiwdi

Aclam ek A i i i e secomd “a” i not
tramsliterated e Haincds

HEM mdam € = "

5 . Translitorat |
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(71) FIEA b = R B35 AR 19 B IR 2 B (KYLAND
TECHNOLOGY CO., LTD) [CN/CN]; = [H 4k 52 i
AR XKL KENE R25 K82
901, Beijing 100041 (CN).

Ei 2: R ization of Chi

[End of Annex to the proposed Standard and of
Standard]

[End of the proposed Standard]
[End of Annex and the document]




