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IP Offices - Challenges
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IP Offices

Online 

Services

Remote 

Work

Changing 

Demand for IP

Increased 

speed of 

Innovation

IP Offices need to have a Digital Transformation strategy

• To respond to demands from users and public

• To improve quality and efficiency of service delivery

• To adapt to changed usage patterns of the IP system

• To maintain business continuity
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WIPO’s IP Office Business Solutions
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90+ Beneficiary Countries

OAPI=African Regional IP Office with 17 Member States
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WIPO IP Office Suite – Complete 

Online Solution
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Example - Reception Process 6



WIPO FOR OFFICIAL USE ONLY 

Example - Similarity Search 7
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Statuses, Manual actions, Actions with time limits, 

Automatic actions, Actions with document outputs, Actions 

linked with User Documents

Workflows
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Madrid Designated Office Workflow
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WIPO PUBLISH
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What is WIPO Publish?
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IP Administration System

Data Extraction and Formatting

Data and Document Storage

Online 

Search

Legal 

Publication

Data 

Sharing

Document 

Server

Trademarks, Patents and 
Designs
XML, WIPO Standards

Configurable rules
Automatic Scheduling

Public 
search,
Fully 
customizable

Online 

Gazette, 

legal status

WIPO, 
international 
and regional 
databases

WIPO, 
international 
and regional 
databases
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Fully customizable and configurable
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Fully customizable and configurable
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WIPO Project in ASEAN:

ASEAN IP Register
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Trademarks:
5,815,636

Patents and Utility Models:
965,555

Industrial Designs: 
310,940

Total:
7,092,131
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WIPO FILE
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WIPO File

WIPO File

(Client Module)

Payment  Gateway

WIPO File

Server

E-applications

w/ attachments

Applicant

Redirect for payment

WIPO File

(Office Module)

Draft & submit

Applications

Payment 

acknowledgment Review & Approve

Application

IPAS

Filing Number 

Date

Application Data 

& Documents

IPAS Server

Office User
Application

Fees

Payment  Receipts

& Notifications
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Reception (online)
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WIPO File

Patents, Trademarks, Designs

New applications or subsequent transactions (renewal, 

assignment, etc)

Fee calculation module

Optional payment gateway

Optional manual validation and reception

Secure configuration

18
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1998

2004

2009

2014

2016

2021

2022

2024 ->

WIPO Net

Basic IT 

infrastructure 

for developing 

countries

IPAS Centura

Simple IP 

Administration 

System

Client-Server

IPAS Web

Browser-based

3-tier

JSP, EJB, 

Oracle

WIPO Publish

Online 

publication and 

search for 

public users

WIPO File

Secure online 

filing for IP 

transactions

Cloud 

Migration

Re-platform to 

AWS on EC2

Cloud 

Refactoring

SaaS 

configuration 

with 

containerized 

microservices

Serverless

Ongoing 

migration to 

serverless and 

managed 

services

90+ Beneficiary IP 

offices in developing 

countries in all regions

Summary

The Journey – 1998 to 2023
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Thank You
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