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Terms and conditions for the 
ABC Supplementary Application



By using the ABC Supplementary Application, the Signing Authorized Entity or (“SAE”) agrees to be bound by these Terms and Conditions (“T&C”). 
1. Purpose and Context 

1.1	The World Intellectual Property Organization (“WIPO”) and the SAE have previously entered into an Authorized Entity Agreement (the “Agreement”) with respect to the ABC Global Book Service (the “Service”).  

1.2	In accordance with Article 6(c) of the Agreement, WIPO developed a further technical function of the Service, referred to herein as the ABC Supplementary Application, and wishes to provide it, free of charge, to the SAE. 

1.3	The purpose of the ABC Supplementary Application is to facilitate the availability of Accessible Format Copies of Works for persons who are blind, visually impaired or otherwise print disabled. 

1.4 	The ABC Supplementary Application makes available for immediate download Accessible Format Copies of Works under the provisions of the Marrakesh Treaty for the benefit of the SAE’s Beneficiary Persons or Eligible Third Parties. 

1.5	These T&C form an integral part of the Agreement and supplement its provisions.  The sending by WIPO to the SAE of these T&C and the SAE’s approval thereof shall be regarded as an exchange of letters referred to in Article 9 of the Agreement. 

1.6	The Agreement and these T&C, read together, constitute the Parties’ entire agreement in relation to the Service, including the ABC Supplementary Application.
2. SAE’s Obligations

2.1	The SAE supplies WIPO with the Metadata and the related Accessible Format Copies of the SAE’s Works to be hosted in the ABC repository in the cloud, thereby allowing for the immediate download of the Accessible Format Copies. The Metadata shall be in the form set out in WIPO’s Guidelines.

2.2	The SAE authorizes WIPO to use the SAE’s name and logo in the ABC Supplementary Application interface used by the SAE’s Beneficiary Persons and Eligible Third Parties.

2.3	The SAE certifies that its Beneficiary Persons and Eligible Third Parties that use the ABC Supplementary Application meet the definitions set out in the Marrakesh Treaty and/or the Agreement.




2.4	The SAE informs its Beneficiary Persons, where relevant, of the possibility of using the ABC Supplementary Application, consistent with these T&C, the Agreement and the Marrakesh Treaty.  In particular, the SAE shall inform Beneficiary Persons of the obligation to agree to the Terms of Use of the ABC Supplementary Application, and of the stipulation contained therein that any Accessible Format Copy downloaded through the Service is limited to the personal use of Beneficiary Persons and should not be reproduced, distributed, sold or sublicensed by Beneficiary Persons in any way.

2.5 	The SAE informs its Eligible Third Parties, where relevant, of the possibility of using the ABC Supplementary Application and in such instances shall ensure that it has an agreement in place with the Eligible Third Party, consistent with these T&C, the Agreement and the Marrakesh Treaty. 

[bookmark: _Hlk188436187]2.6	The SAE advises its Beneficiary Persons or Eligible Third Parties about their obligation to verify whether the Accessible Format Copy is commercially available prior to downloading, when the need for such verification is indicated in the ABC Supplementary Application.
3. WIPO’s Obligations

3.1	WIPO makes available the SAE’s Metadata for public searching in applicable countries through the ABC Supplementary Application.  

3.2	WIPO makes available the SAE’s Accessible Format Copies for immediate download through: 

· the Service to Member AEs or Eligible Third Parties; 

· the ABC Supplementary Application to the Beneficiary Persons of Member AEs, as well as Eligible Third Parties. 

3.3	WIPO provides the possibility for the SAE to integrate into its collection subsequently the Accessible Format Copies of Works downloaded by the SAE’s Beneficiary Persons or Eligible Third Parties.

3.4	WIPO shall manage the integration of the Metadata and the related Accessible Format Copies of the SAE’s Works in the ABC repository in the cloud.
4. Abusive Use 

4.1	Under no circumstances shall the SAE use the Service or ABC Supplementary Application excessively to the detriment of WIPO or other SAEs and perform any abusive use degrading or circumventing the Service or the ABC Supplementary Application.

4.2	WIPO reserves the right to intervene and block access to the ABC Supplementary Application in case of unauthorized or abusive use.
5. [bookmark: 4]Level of Service 

5.1	The ABC Supplementary Application is provided by WIPO on a “best effort” basis, 24 hours per day, 7 days per week.  This Application may be unavailable from time to time for scheduled maintenance or due to unforeseen circumstances. 

5.2	For assistance with the ABC Supplementary Application, the SAE may contact WIPO at ABC.Support@wipo.int.  Upon request, WIPO may provide account creation assistance to the SAE’s administrators.

5.3	WIPO may develop, as appropriate, further technical functions of the ABC Supplementary Application in response to the needs and requests of the SAE, its Beneficiary Persons or Eligible Third Parties.
6. Disclaimers
6.1	WIPO makes every effort to ensure, but cannot guarantee, the accuracy, integrity and completeness of the Metadata and the related Accessible Format Copies contained in the ABC Supplementary Application.  
6.2	The Metadata and the related Accessible Format Copies contained in the ABC Supplementary Application are provided on a strictly “as is” basis by the SAE. WIPO makes these available in the ABC Supplementary Application as they are provided by the SAEs concerned.  
6.3	The Metadata and the related Accessible Format Copies provided by the SAE to WIPO and included in the ABC Supplementary Application do not imply the expression of any opinion or endorsement whatsoever on the part of WIPO.
7. [bookmark: 8]Liability 
7.1	The SAE ensures that the Metadata and the Accessible Format Copies provided to WIPO neither infringes nor otherwise violates any intellectual property rights, or any other rights, of any third party. 
7.2	WIPO shall not be liable or deemed to be in default for any delays or failure in performance or interruption of service resulting directly or indirectly from any cause or circumstance beyond its reasonable control.
8. [bookmark: 9][bookmark: 10][bookmark: 11]Intellectual Property
[bookmark: 12]
The SAE recognizes that the ABC Supplementary Application, as well as the particular form of compiling data, and the presentation and design of the ABC Supplementary Application, are protected by applicable IP laws.
9.  Data protection

WIPO develops secure account creation and management tools that are aligned with data protection best practices, in accordance with Article 14 of the Agreement.

10. Application Programming interface (Api)
WIPO developed an Application Programming Interface as an optional tool for the use of the SAE. If interested, the SAE can make the ABC SA catalogue available to its Beneficiary Persons and Eligible Third Parties in the SAE’s own user interface through the use of the ABC APIs. The SAE may also utilize the ABC APIs to integrate the ABC SA catalogue into its administrative workflows.  The provisions of these T & C apply to the use of the APIs, as do the provisions contained in Annex No. 1 (attached).
11. [bookmark: _Hlk187660128]READING APPLICATIONS FOR PERSONS WITH A PRINT DISABILITY
Specialist third party software (Reading Apps) exist for computers and portable devices (including smart phones, digital book players, digital braille displays/notetakers and smart speakers) to enable Beneficiary Persons to browse and download Accessible Format Copies of Works from online collections of accessible titles. When possible, WIPO shall make available the ABC Supplementary Application catalogue free of charge to the SAE’s Beneficiary Persons through Reading Apps. The provisions of these T & C apply to the use of Reading Apps that have incorporated the ABC Supplementary Application catalogue. Only those Beneficiary Persons with an authorized login from the SAE shall be granted permission to view and/or download Accessible Format Copies of Works from the ABC Supplementary Application catalogue through the Reading App. 

12.  Amendment 

WIPO may amend these T&C at any time to reflect changes in its services, after having provided the SAE with the opportunity to comment on the proposed amendments within a reasonable time frame.  Unless stated otherwise, amendments shall take effect immediately following publication of the new T&C.

13. Infringement

WIPO reserves the right to remove from the ABC Supplementary Application any Metadata or Accessible Format Copies that may infringe intellectual property rights, or any other rights, of any third party, in its sole discretion and without prior notification.

14. Termination 

14.1	WIPO may terminate these T&C, for any reason and without cause, by giving three months’ written notice to the SAE.  WIPO may terminate these T&C, by giving written notice, with immediate effect, if the SAE breaches any fundamental term under the T&C.

14.2	The SAE may notify WIPO that it no longer wishes to use the ABC Supplementary Application at any time, for any reason and without cause by giving written notice.  Upon receipt of the written notification, these T&C will no longer be applicable to the SAE and WIPO shall deny access to the SAE’s Metadata and Accessible Format Copies contained in the ABC Supplementary Application.
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Annex No. 1 to the Terms and Conditions 
ABC Supplementary Application 
ABC APIs
By using ABC’s Application Programming Interfaces (APIs), the Signing Authorized Entity or (“SAE”) agrees to be bound by this Annex, in addition to the T & C of the ABC Supplementary Application. 
1. OBJECTIVE of the ABC APIS
The purpose of the ABC APIs is to make ABC Metadata and the corresponding Accessible Format Copies from the ABC Supplementary Application (SA) available to the SAE for integration within the SAE’s systems.
Through the ABC APIs, the SAE can make the ABC SA catalogue available to its Beneficiary Persons and Eligible Third Parties in the SAE’s own user interface (UI). The SAE may also utilize the ABC APIs to integrate the ABC SA catalogue into its administrative workflows. 
The ABC APIs allow for search filters and the ability to download digital files. In this way, the SAE’s Beneficiary Persons, Eligible Third Parties and administrators are benefitting from the ABC SA catalogue without needing to learn how to use the UI of the ABC SA.
2. USE OF ABC APIs
2.1 The SAE, as well as the SAE’s Beneficiary Persons or Eligible Third Parties, shall not: 
(a) Perform bulk downloading, bulk storing, bulk reformatting or bulk redistributing of ABC Metadata or Accessible Format Copies;
(b) Download ABC Metadata or Accessible Format Copies with the Download API independently or without the use of the Search API.
2.2  If the SAE wishes to use the APIs in a manner that diverges from the usage described in this document, the SAE will need to receive approval in writing from WIPO. Examples for which written approval from WIPO are required include:
(a) Augmenting ABC Metadata or Accessible Format Copies with additional data, such as for example subject classifications or user ratings;
(b) Presenting ABC Metadata or Accessible Format Copies on applications or devices that are licensed from third parties;
(c) Incorporating the ABC APIs within an administrative workflow for the purposes of integrating ABC Metadata or Accessible Format Copies into the SAE’s systems, other than in the SAE’s beneficiary-facing user interface.
2.3  Search results resulting from the ABC APIs shall be credited to ABC. Where possible, an ABC logo shall be displayed, along with the appropriate alt-text. WIPO shall make available the ABC logo with style guide to the SAE. When a logo is not a possibility, a text-based credit shall be included in the search results instead.
3. SAE API CREDENTIALS
3.1 The SAE shall obtain credentials from WIPO to have access to the ABC APIs. WIPO reserves the right to deny access to the APIs and to delete the SAE’s API account. 
3.2 The SAE shall monitor usage of its ABC API implementation and shall notify WIPO of any unauthorized use as soon as it is detected.
3.3 WIPO may suspend the SAE’s access to the APIs if it considers that any provision of this Annex has been breached by the SAE.
4. LEVEL OF SERVICE
4.1 The ABC APIs are provided by WIPO on a “best effort” basis, 24 hours per day, 7 days per week. The ABC APIs may be unavailable from time to time for scheduled maintenance or due to unforeseen circumstances.
4.2 For assistance with the ABC APIs, the SAE may contact WIPO at ABC.Support@wipo.int. 
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