


 COMPLAINT TRANSMITTAL COVERSHEET

[bookmark: _heading=h.lb13c4dyei60]
Attached is a Complaint that has been filed against you with the World Intellectual Property Organization (WIPO) Arbitration and Mediation Center (the Center) pursuant to the .ad Dispute Resolution Policy (“adDRP” or “Policy”), the Rules for .ad Dispute Resolution Policy (the “adDRP Rules”), approved by .ad Registry on March 27, 2024, and in effect as of September 4, 2024, and the Supplemental Rules of WIPO Arbitration and Mediation Center for .ad (the “WIPO adDRP Supplemental Rules”).

The Policy is incorporated by reference into your Registrant Agreement with the Registry of your domain name(s), in accordance with which you are required to submit to a mandatory administrative proceeding in the event that a third party (a Complainant) submits a complaint to the Center, concerning a domain name that you have registered.  You will find the name and contact details of the Complainant, as well as the domain name(s) that is/are the subject of the Complaint in the Complaint that accompanies this Coversheet.

Once the Center has checked the Complaint to determine that it satisfies the formal requirements of the Policy, the adDRP Rules, and the WIPO adDRP Supplemental Rules, it will forward a copy of the Complaint, including annexes, to you by email.  You will then have 20 calendar days from the date of Commencement within which to submit your Response.  You may request an automatic extension of 4 calendar days.  You may represent yourself or seek the assistance of legal counsel to represent you in the administrative proceeding.

· The Policy can be found at: 
https://www.domini.ad/uploads/ENG_040924_ad_DRP_POLICY_6ec3e837d7.pdf

· The adDRP Rules can be found at:
https://www.domini.ad/uploads/ENG_040924_ad_DRP_RULES_0b4dcd4d83.pdf 

· The WIPO adDRP Supplemental Rules at:
https://www.domini.ad/uploads/ENG_040924_ad_DRP_WIPO_SUPPLEMENTAL_RULES_3988cbed91.pdf

· A model Response can be found at: https://www.domini.ad/en/addrp/

· WIPO’s Data Privacy Notice can be found at:  https://www.wipo.int/web/privacy-policy

Alternatively, you may contact the Center to obtain any of the above documents.  The Center can be contacted in Geneva, Switzerland by email at domain.disputes@wipo.int.

You are kindly requested to contact the Center to provide any alternate email address to which you would like (a) the Complaint, including Annexes and (b) other communications in the administrative proceeding to be sent.  

A copy of this Complaint has also been sent to the Registry with which the domain name(s) that is/are the subject of the Complaint is/are registered.

By submitting this Complaint to the Center the Complainant hereby agrees to abide and be bound by the provisions of the Policy, adDRP Rules, WIPO adDRP Supplemental Rules, and the WIPO Data Privacy Notice.
Before the:


WORLD INTELLECTUAL PROPERTY ORGANIZATION 
ARBITRATION AND MEDIATION CENTER



	[Name and Address of Complainant]



(Complainant)	
	




	
-v-

	
Disputed Domain Name(s):

[ATTENTION:  Once a Complaint has been registered, the Center’s administrative fees are not refundable. Section 5 (c) WIPO adDRP Supplemental Rules. See Section III, paragraph [8.]




	[Name and Address of Respondent]

[See Section II.B below]

(Respondent)
	


[<the disputed domain name(s)>]


________________________________



COMPLAINT
(adDRP Rules, Paragraph 3(b); WIPO adDRP Supplemental Rules, Paragraphs 4(a), 12(a), Annex A)


I.  Introduction

[1.]	This Complaint is hereby submitted for decision in accordance with the .ad Dispute Resolution Policy (“adDRP” or “Policy”), the Rules for .ad Dispute Resolution Policy (the “adDRP Rules”) approved by .ad Registry on March 27, 2024, and in effect as of September 4, 2024, and the Supplemental Rules of WIPO Arbitration and Mediation Center for .ad (the “WIPO adDRP Supplemental Rules”). 


II.  The Parties

A.  The Complainant
(adDRP Rules, Paragraphs 3(b)(ii) and (iii))

[2.]	The Complainant in this administrative proceeding is [provide full name and, if relevant, corporate or legal status.]  

[Relevant identifier owner.] 

[3.]	The Complainant’s contact details are:

	Address:
	[mailing address]

	Telephone:
	[telephone number]

	Fax:
	[fax number]

	Email:
	[email address]



[If there is more than one Complainant, provide the above information for each, and provide arguments and evidence to support the consolidation of multiple Complainants in a single complaint, for example, where the multiple Complainants truly have a common grievance against the Respondent.]

[4.]	The Complainant’s authorized representative in this administrative proceeding is:

[Identify any authorized representative and provide all contact details, including postal address, telephone number, email address.]

[5.]	The Complainant’s preferred method of communications in this administrative proceeding is:

	Electronic-only material 

	Method:
	email

	Address:
	[email address]

	Contact:
	[contact person]



	
	



B.  The Respondent
(adDRP Rules, Paragraph 3(b)(v))

[bookmark: _heading=h.30j0zll][6.]	[The Rules define Respondent as “the holder of a domain name registration against which a complaint is initiated” (Paragraph 1)]. 


[7.]	All information known to the Complainant regarding how to contact the Respondent is as follows:

[Provide all contact details known to Complainant regarding how to contact Respondent or any representative of Respondent, including contact information based on pre-complaint dealings, in sufficient detail to allow the Provider to send the complaint as described in Paragraph 2(a)] 

[If there is more than one Respondent, provide the contact details for each Respondent and describe the relationship between them, which would justify the consolidation of the complaint against them.]


III.  The Domain Name(s) and Registrar(s) 
(adDRPRules, Paragraphs 3(b)(vi), (vii))

[8.]	This dispute concerns the domain name(s) identified below: 

	[List the disputed domain name(s)]


[9.]	The registrar(s) with which the domain name(s) is/are registered is/are: 

[Provide the name and contact details of the registrar(s) with which the domain name(s) is/are registered.]


IV.  Factual and Legal Grounds
(Policy, Paragraphs 4(a), (b), (c), (d); adDRP Rules, Paragraph 3)

[Sections IV.A, IV.B, and IV.C must all be addressed.  In completing this Section IV., do not exceed the 5,000 word limit:  WIPO adDRP Supplemental Rules, Paragraph 11(a).  

Relevant documentation in support of the Complaint should be submitted as Annexes, with a schedule indexing such Annexes (see Section XI below).  


[10.]	This Complaint is based on the following grounds:

[bookmark: _heading=h.1fob9te]A.	The domain name(s) is(are) identical or confusingly similar to a Relevant Identifier in which the Complainant has rights;
[bookmark: _heading=h.3znysh7](Policy, Paragraph 4(a), 4(b))

[In accordance with Policy, Paragraph 4(b), and adDRP Rules 3(b)(viii), specify either (i) trademark(s) validly registered in Andorra before the Oficina de Marques i Patents del Principat d'Andorra (OMPA) or in a foreign jurisdiction;  or (ii) a Commercial name registered in Andorra before the Oficina de Marques i Patents del Principat d'Andorra (OMPA);  or (iii) unregistered trademarks that have been validated through court proceedings before the Andorran Courts;  or (iv) a company, business or other legal or trading name, as registered with the relevant Andorran government authority;  or (v) 	a personal name or “notorious” pseudonyms, which professionally identify, among others, intellectual or content creators, politicians and figures of the show or sport, when such notorious figure is well known in Andorra;  or (vi) Official or generally recognizable names of public administrations of Andorra and Andorran public bodies and/or Andorran public services;  or (vii) 	names of public infrastructures in Andorra as well as geographical names and local landmarks or places of interest in Andorra over which the Complainant is the competent authority, including obvious acronyms and abbreviations thereof;  or (viii) Appellations of Origin and Geographical Indications internationally registered via the Lisbon System.] 


B.	The Respondent has no rights or legitimate interests in respect of the domain name(s);
(Policy, Paragraph 4(a), 4(d))

· [Describe why the Respondent should be considered as having no rights or legitimate interests in respect of the domain name(s) that is/are the subject of the Complaint.  Depending on your case circumstances, you may wish to address the following (non-exclusive) respondent defenses set out at Policy, Paragraph 4(d):

-	Whether before any notice to you of the subject matter of the dispute, your use of, or demonstrable preparations to use, the domain name or a name corresponding to the domain name in connection with a bona fide offering of goods or services; or;

-	Whether the Respondent (as an individual, business, or other organisation) have been commonly known by the domain name, even if you have acquired no trademark rights;

-	Whether the Respondent is making a legitimate non-commercial or fair use of the domain name, without intent for commercial gain to misleadingly divert consumers or to tarnish the Relevant Identifier at issue.]

C.	The domain name(s) was/were registered or is/are being used in bad faith. 
(Policy, paragraphs 4(a), 4(c))

· [Describe why the domain name(s) should be considered as having been registered or subsequently used in bad faith by the Respondent.  Depending on your case circumstances, you may wish to address the following (non-exclusive) examples set out at Policy, Paragraph 4(c), including:

-	Circumstances indicating that the domain name(s) was/were registered or acquired primarily for the purpose of selling, renting, or otherwise transferring the domain name registration to another person for valuable consideration in excess of your documented out-of-pocket costs directly related to the domain name);  or

-	Whether the domain name(s) was/were registered in order to prevent the owner of the Relevant Identifier from reflecting that identifier in a corresponding domain name;  or 

-	Whether the domain name(s) was/were registered primarily for the purpose of disrupting the business or activities of another entity or person;  or 

-	Whether by using the domain name(s), the Respondent intentionally attempted to attract, for commercial gain, Internet users to a website or other online location, by creating a likelihood of confusion or association with the Complainant’s Relevant Identifier as to the source, sponsorship, affiliation, or endorsement of that website or location or of a product or service on that website or location.]


V.  Remedies Requested
(Policy 4(i), adDRP Rules, Paragraph 3(b)(x))

[11.]	In accordance with Paragraph 4(i) of the Policy, for the reasons described in Section IV. above, the Complainant requests the Administrative Panel appointed in this administrative proceeding that [<the disputed domain name(s)> be transferred to the Complainant -or- <the disputed domain name(s)> be cancelled.]
	
[A “cancellation” remedy would merely result in the registrar canceling the domain name registration, in which case it may be re-registered by any third party.]


VI.  Panel
(adDRP Rules, Paragraph 3(b)(iv)

[12.] 	The dispute shall be decided by a single member Panel.

VII.  Jurisdiction  
(adDRP Rules, Paragraph 3(b)(xii))

[13.]	In accordance with Paragraph 3(b)(xii) of the Rules, the Complainant will submit, with respect to any challenges to a decision in the administrative proceeding cancelling or transferring the domain name, to the jurisdiction of the courts of Andorra. 


VIII.  Other Legal Proceedings  
(adDRP Rules, Paragraph 3(b)(xi))

[14.]	[If any, identify other legal proceedings that have been commenced or terminated in connection with or relating to any of the domain name(s) that are the subject of the complaint.]  


IX.  Communications  
(adDRP (Rules Paragraph 3(b), WIPO adDRP Supplemental Rules, Paragraphs 3, 4, 12)

[15.]	This Complaint has been submitted to the Center in electronic form, including annexes, in the appropriate format.

[16.] 	A copy of this Complaint has been transmitted to the Registry on [date] in electronic form in accordance with Paragraph 4(b) of the WIPO adDRP Supplemental Rules. 



X.  Payment
(adDRP Rules, Paragraph 18;  WIPO adDRP Supplemental Rules Paragraph 10, Annex A)

[bookmark: _heading=h.2et92p0][17.]	[The Center shall proceed with registration of the Complaint upon receipt of the relevant filing fees.  Payment must be made via the following link:  https://www3.wipo.int/amc-payment/.  You may find the Center’s “Schedule of Fees” on ANNEX A of WIPO adDRP Supplemental Rules available at https://www.domini.ad/uploads/ENG_040924_ad_DRP_WIPO_SUPPLEMENTAL_RULES_3988cbed91.pdf ] 

	As required by the Rules and Supplemental Rules, payment in the amount of EUR [amount] has been made by [method].  

(For any payment-related queries or difficulties, please contact the Center at arbiter.mail@wipo.int).


XI.  Certification
(adDRP Rules, Paragraph 3(b)(xiii);  WIPO adDRP Supplemental Rules, Paragraph 14)

[18.]	The Complainant agrees that its claims and remedies concerning the registration of the domain name, the dispute, or the dispute’s resolution shall be solely against the domain name holder and waives all such claims and remedies against (a) the dispute resolution provider and panelists, except in the case of deliberate wrongdoing, (b) the registrar, (c) the .ad Registry, as well as their directors, officers, employees, and agents.

[19.]	The Complainant certifies that the information contained in this Complaint is to the best of Complainant’s knowledge complete and accurate, that this Complaint is not being presented for any improper purpose, such as to harass, and that the assertions in this Complaint are warranted under these Rules and under applicable law, as it now exists or as it may be extended by a good faith and reasonable argument.


Respectfully submitted,


___________________
[Name/Signature]

Date: ______________



XII. List of Annexes
(adDRP Rules, Paragraph 3(b)(xiv);  WIPO adDRP Supplemental Rules, Paragraphs 4(a), 12(a), Annex B)


[20.] The adDRP Rules provide that a Complaint, including any annexes, shall be submitted as attachments to an email or be contained in the body of an email.  Submissions of file links for download are not accepted.  Under the WIPO adDRP Supplemental Rules, there is a file size limit of 10MB (ten megabytes) for any one attachment, with an overall limit for all submitted materials of 50MB (fifty megabytes). 











