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� Revised Statement of Charging Policy

The Library's statement of charging policy has been revised to reflect the key principles 
contained in three all-of-government guideline documents. The following key principles 
from the guidelines will be applied when charging decisions are made regarding any new 
services, (subject to the goals and strategic objectives of the Library): 

• The product or service should be defensible as a core output; 
• There should be no anti-competitive behaviours; 
• Where benefits can be isolated, costs should be borne by beneficiaries; 
• Where the production of the product or service is already fully-funded, costs should be 

limited to the costs of transformation and/or dissemination; 

Recourse to taxation should be avoided except where its advantages can be clearly demonstrated. 

� Statement of Charging Policy

The National Library is funded by Government to respond to New Zealand's needs in library 
and information services, and to provide collection development and access services that 
require some form of government intervention. In respect of products and services that assist 
access to information, the National Library undertakes to ensure New Zealanders have the 
opportunity to find, on a self-help basis, the location of information held by the National 
Library, whether in person or on-line. Assistance will also be provided in the case of 
collections where specialist knowledge is required to locate information. These services will 
not be charged for. 

Charging decisions for other products and services will be made according to the 
characteristics of the product or service concerned, and to the circumstances of the client 
group(s). 

Decisions will be taken in accordance with principles articulated in the following three all-of-
government guideline documents:



2

• Policy Framework for New Zealand Government Held Information 
http://www.ssc.govt.nz/display/home.asp

• Additional Policy Guidelines for Government Information Supply Agencies; and 
• Guidelines for Setting Charges in the Public Sector 

http://www.treasury.govt.nz/publicsector/charges/

The National Library will apply these guidelines subject to the prevailing goals of the 
Government, and with reference to its own strategic objectives.

Revision dates:

• Originally prepared 23 September 1996 
• Revised 21 July 1997 
• Revised 27 June 2000 
• Revised 31 October 2001 

� Further information 

For further information about the charging policy, contact the Director, Corporate Services.

mailto:enquiries@natlib.govt.nz?subject=Director,%20Corporate%20Services

