I aaii State of lsrael
} 5
Patent Office Ministry of Justice

PCT SAPIA

THE ISRAELI PCT RECEIVING OFFICE SYSTEM

DETAILED DESIGN SUMMARY

Document Title PCT SAPIA — The Israeli receiving Office System

Detailed Design Summary

Document File Name PCT SAPIA.doc

PCT Expert Dr. Michael Bart

CIO of the Israeli Patent | Hanoch Yehoshua

Office

System Analyzers Aviva Ben Giav, Chava Kahana, Yony Hassidim, , Gila
Shtibel

User Interface Specialist Yifat Rubin

Issued By Chava Kahana

Issue Date January 312010




PCT SAPIA

Table of contents

1. INTRODUCTION 4

1.1. PCT SAPIA OVERVIEW .....oiiiiiiiiiiiiiiinieeitet ettt ettt ste ettt et sttt ettt sbeebeenenaes 5
1.1.1. FURCLHIONALILY ...t 5
1.1.2. FIEXIDILILY ..o ettt enean 6
1.1.3. TOCHIOLOZY ... ettt e 6

2, FILE 6

2.1. CREATING A FILE...c..teutiitinitiiteitetite et et estesie sttt e ebe st et esbe st sbeestesaesaeestesbenbenbeebeensennes 6
2.1.1. ManUal file CFEALION ...............ccoooceeiiieiiiieeie e 6
2.1.2. Loading from PCOT SAfe...........cccoooiieiiiiieeiet ettt 7

2.2. THE FILE HEADER ......ccooiiiiiiiiiiieteeeeeee ettt e e ae e e e e e e e e e e nnannes 9

2.3. FILE CONTENTS....utitittetteitertestt ettt sttt ettt et et sbe sttt sbe et et sb et st enee e e 10

2.4. DOCUMENTS ...eeeiieeeee ettt e e e e e e e ee e et eeeeeaeeeeeee e atasarsaaeeaaaaaaeaeaaaaanssssseeeaeeeas 21

2.5. FILE MANAGEMENT .....eovtiitiiteniteiteitente et ettt sttt eatesee st sttt she et et sbe sttt eseenae e 25
2.5.1 Incoming COrreSPONAENCE ...............c.ccccviiiiioiiiiiiit it 25
2.5.2. Outgoing COPFESPONACICE ...........cc.ocuieeeieiiiee ettt 30
2.5.3. RO FOFIUS ..ottt e 33
2.54. The FOLOW UP......oouoooiiiiii ettt 34
2.5.5. EXAMUINALIONS ...ttt 37
2.5.6. The File's Tre@tment PrOCESS ..........c..ccoocueieiiiiiiieie ettt 48

2.6. FEE CALCULATION ....c.utittiitiitentteiteit ettt ettt st et e seesat sttt sbe et et sb et naeeseenae e 51
2.6.1. CRECK LIS ..ottt ettt ettt ee et e s eneens 51
2.6.2. FFOOS ..o 52
2.6.3. PAYIICIILS ... 54
2.6.4. Payment SUMMATY .............ccooiiiiiiiiiiieie s 55

3. CROSS FILE FUNCTIONALITY 55

3.1. USERS AND TASKS .oeiiiiriieeeeitie e eetie e eeeet e e e ettt e e e eetave e e eeeataeeeeeetasaeeeetaaeeeeenreeeeeanneees 55
311 USEIS .ot h ettt ettt ettt es 55
3.1.2. TASKS ..ttt 56

3.2. PARTIES ...ttt ettt ettt e e e et e e et e e e e s e aaeae e e eataaeeeeateaeeesenseees 58

3.3. FINANCE ..ottt st sttt sttt b et ese e e e 61

34. SYSTEM MANAGEMENT ....c..eeutiiiiueeitentententtnieeetentesieestestes sttt ereeseensesueeseensensesreeneensenaes 64
34.1 EXternal USErs — Web USEFS .............cccueviieiciiieee et 64
3.4.2. SEEC MMESSAGES ... et ettt ettt ettt ettt nees 68

3.5. REPORTS ...ttt ettt ettt a sttt e h ettt eee e e e 69

4, THE WEB SITE 70

4.1. SERVICES OPEN TO THE PUBIC.......cccoiiiiiiiiiiiiie ettt e eavnae e 70
4.1.1. CUFFORE OO FALES. ...ttt ettt e s 70

4.2. SERVICES FOR SECURED USERS .....ccutiitimiiniinieeienieniteitetenienteeseeneessesueeesenseseesreeneenuenues 71

Page 2 of 85



4.2.1. External User Coordinator ReGiStFQION .................ccccoueiieiiiiieiiaieeesee e 71

43. SERVICES FOR REGISTERED SECURED USERS......cccceiiiiiiiiiiiiiiiit s 74
4.3.1. User coordinator Contact Management ......................cc.oceeeeeeieeeeeeeraeeeeeeneeeseeeeennes 74
4.3.2. Submissions

5. INTERFACES 81

5.1. INTERFACES ....tiiieeeeiie ettt e e ettt e e e ettt e e e st aeeeeeetbaaeeeenaateeaeeansasaeseesssaeesennsseseeennseees 81

5.2. THE INTERFACE LOG FILE.......ccocoiiiiiiiiiiiiiii e 82

5.3. MANUAL ACTIVATION ...oiiiiiiiiieeeeeiiteeeeeitteeeeeettraeeeaanseeesssssseeesassssseessssssessssssseseesassees 82

6. ANNEXES 83

6.1. ANNEX A Lottt ettt e s et sa e r et e &3

6.1.1. Incoming CorreSpONAence TYPES ...........c..cccueveiiioiaieieiiei ettt 83

Page 3 of 85



1. Introduction

Israel is a member of the Patent Cooperation Treaty (PCT) from June 1, 1996.

Israeli applicants have placed among the 15 main users of the PCT in 2008, followed by
those of Belgium, Denmark, Austria, Spain, Norway, Russian Federation etc.

The ILPO is among the top 13 in the world in terms of the number of international
applications received as a receiving Office under the PCT.

Since the beginning of its operation in 1996, the PCT Office has received and processed
more than 16000 international applications.

In July 1999 the Israel PCT Office started processing of the international applications, using
PCT-EASY software. The PCT-EASY software remains the most popular electronic means
for filing international applications. In 2008 more than 95% of the international applications
filed using PCT-EASY software.

One of the main projects of the Israeli Patent Office (IPO) this year was developing a new
system to accommodate the PCT department in its function as an international receiving
office. This project is a joined effort between WIPO and the IPO and is intended to be
implemented first in Israel and later on in other receiving offices around the world.

The system's detailed design was completed and it is now being developed.

This document is short a summary of the detailed design it describes the different modules,
shows screen shots and explains the main processes and functionality.

The complete detailed design is described in 16 detailed documents each describing one
module. This document gives only an overview of the highlights of the functionality and

screens.
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1.1. PCT SAPIA Overview

The Israeli PCT RO/IL System is called PCT SAPIA - System for Administration
and Processing of International Applications. The PCT SAPIA system is the tool for

achieving many of the goals set by the PCT department:

Mechanizing all process in the PCT/RO department.

Reducing the treatment elapsed time.

Increasing the accessibility to the public and improving the service.
Reducing the work with hard copies (paper) to a minimum.
Improving the fee collection.

Improving the communication between the receiving office and the

International Bureau.

Creating a flexible system that can support changes in business logic

with minimal or no extra development

Creating a compatible system that may be implemented in receiving

offices in other countries

1.1.1. Functionality

The PCT SAPIA system supports all aspects of a PCT Receiving Office:

Creating a file for a request by loading PCT Safe file
All bibliographic details of a PCT request.

Parties

A full electronic file, supporting a paperless office.
Incoming and outgoing correspondence including the handling flow.
All RO Forms in the according to the PCT Treaty.
Request formal examinations.

The workflow of the handling the request.

All fee handling and creation of financial reports
Internal and external users and roles

Tasks for each user and/or role.

Reports.

Electronic Interface to and from WIPO through the EDI.

Wes site for submitting requests and correspondence.
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1.1.2. Flexibility

PCT SAPIA is designed to support maximum flexibility and is very easily
customized. A large amount of the specific functionalities is derived from setup data.
Changing the processes flow, characteristic or a certain behavior can be done usually
with no additional development, or with very minimal and local code changes.

This system's quality will minimize the adjustments and customization needed when
new PCT Treaty changes will or when installing PCT SAPIA in another country.

1.1.3. Technology

The PCT SAPIA system is developed using Visual Studio 2008 and SQL Server 2008
database.

In the following paragraphs the functionally of the different modules is described.

2. File

A file represents an international request that was filled.

21. Creating a file

There are two ways to create a new file.

e Manual creation — entering the very basic information and then manually entering
all the bibliographic data in the different screens described below.

e Loading from PCT Safe — entering the international request's data into the PCT
Safe freeware developed by WIPO and then loading the information in the
system.

2.1.1. Manual file creation

/> Windows Internet Explorer

d Save & Close

File Basic Details Hew

. . | |
= Subimizsion Means:: W |

* Zubmission Type: :_ vi

* Receiving Office: . I i igael Patent Office vi

* Received Dater | 22 October 2008 | )

Rtk s & Internat GPF 100% -

To open a new file manually only the very minimal basic information must be entered.
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2.1.2. Loading from PCT Safe

A file may be opened loading a zip file created by PCT Safe easy mode and attaching the
relevant documents or attaching a zip file created from PCT safe full electronic mode that
already includes the Application files.

All the details are loaded into the different file tables, and the documents are attaches to the
file.

{= Windows Internet Explorer, ._||_|E|
Ly Submit & Close
PCT Safe Load File Details Hew PCT Zip Other Documents Mote
#* Submisszion Mean3:| vl
||
* Received Date: | 22 Octoker 2008 | [T)
Reguested by: | |
A':
Document Type - |I]ncurnant Hame | Document Size (kb)
T | Abstract Ahstract pof 10
T | Claims Claims. pdt g
= | PDOC PDOC pdf 10
Ci Document icon to open document file.
=ittached document path and nam e= |
Hote
~
~
hkkp € Internet GRE 100% -
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To attach a new document the document details screen in used. The new file may be scanned
or found by browsing the dictionaries on the computer.

/> Windows Internet Explorer :“:lg|

D Store & Cloze D Store q:'] Store & Mew
Document Details
Document: |:| =Attached document path and names= | Browse. .. | | Scan |
Document Type Category: | v|
Document Type: | V|
btk | fae € Internet Gk 100%% <
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2.2,

The File Header

The file has a file header and three tabs each containing folders. The tabs contain

information about the file's contents, the file management and the fee calculation.

When viewing the file's information in any tab the header is always displayed, it contains

general information that must always be available:

The file's number — by default the international application (IA) number it is
displayed, if there is no IA number the internal submission number is displayed
instead.

The file's status

The file's International Filling Sate

The priority date.

The formal examiner in charge of the file.
The period in the file's life

The payment status

Alerts.

There is a fast search to find other files and a button that opens the advanced search.

A new file can be created using the "New File" button.
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2.3. File Contents

The file contents tab is the file's bibliography and includes basic information, earlier
search, parent application, designations, priority claims, biology and depository details
declaration, parties and documents.

Basic information screens
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Earlier Search

The center panel holds the list of the earlier searches performed the left panel displays the
details of the earlier search selected.
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Parent Application
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Parties in File

A number of parties from different types may be defined for the file. Each of them has
different details.
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Applicant's communication information:
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Correspondence Address details:
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After defining all the parties in the file the main parties and the main address must be
selected.

D Save & Close i‘@ Calculate Main Party f] Calculate Main Address

Main Party & Address

Parties (6)

Function Address Valid Address [Main Party |Main Address
Inventor Hassidim Yony 112 Herlzel Ave., Jerusalem 8858 v | ®
Applicant Aviva Ben Giav 34 HeChalutz St, Jerusalem GEGG6 v O
Applicant | Yifat Rubin 56 Talhoth Ave, London 939999 ' [+ O
Applicant Carmon Michael 34 Balfur St. Tel-Lviv 39999 O
Inventor Hazsicim Eval 114 Hertzel Ave., Jerusalem 5838 v O
Agent Hewman [ssac 58 GreenField Ave, London 993994 v O

There iz no address in lsrael to which correspondence may be sent by the Patent Office

e Internet
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2.4, Documents

PCT SAPIA supports a full electronic file.

A document can be attached to the file itself, or to any one of its components. From each
component detail a list of documents attached to that specific detail can be viewed.

The IA (International Application) documents are marked as such and can be viewed under
the IA documents folder. All other documents attached to the file in any level can be viewed
through the related documents folder.

To have a better view of the files documents the "Documents" may be clicked on any screen
to activate the PCT Document Viewer. Through the viewer be default all the documents
linked to the entity (for example: POA, earlier search) are listed. The list may be changed by
changing the search parameters.

New documents may be added and attached to the file or one of its components. Each
document may be attached to one or more components in a file or to several files.

Each document is assigned a type that is one of the standard WIPO document types described
in the "Minimal specification for electronic PCT Document exchange" document.

PCT Document Viewer
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IA Documents
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Documents linked to a file's component

This screen shot is an example of a files specific component, in this case a certain declaration,
which has documents linked to it.
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Archive search

Documents attached to a single file or to multiple files can be can be located by using the

archive screen.
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2.5. File Management

The file management contains the incoming correspondence received; the RO Forms
created and sent using the outgoing correspondence, and the files handling process.

2.5.1. Incoming Correspondence

The definition
A list of Incoming correspondence types has been developed, (listed in Annex A)

An Incoming correspondence (IC) is defined by the type, the received date, the source
and the documents attached to it.

An IC may be received though different channels:

e By regular mail, the IC will be manually opened. Its documents scanned and
attached.

e Through the web site, New IC will automatically be opened.

e By receiving information from the International Burro (IB) though the
Electronic Document Interface (EDI), the flies received are parsed and

Creating a new Incoming Correspondence

There are three ways to create a new IC.
¢ Filling a new IC from the IC list in s specific file.
¢ Filling a new IC from a screen in the cross file level.
e A party may file an IC from the website.

Treatment workflow

After filling the IC must be treated, there is a workflow defined for each IC type.
Some of the types will be treated by the Coordinator and then by the formal examiner
or the payment coordinator, other types will be treated directly by the formal
examiner. Each of these users may take care of the IC or redirect it back to its
previous stage.

Treating an IC means opening the documents attached, reading understanding and
then acting upon them and then marking that the IC has been treated (accepted or
rejected). Acting upon an IC might include creating an RO form, updating the
bibliography or adding to it, adding or updating fees, or withdrawing the file or parts
of it.

Incoming Correspondence related to multiple files

Usually each IC is linked to one file, but there are a few IC types that might be linked
to many files (for example updating the party's details). In his case, the coordinator
will view the IC as one line, and update the relevant information for the party.
Then each formal examiner, who's in charge of a file, will see the IC related to his
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own file in a separate line, and will verify that the information for the specific file is

correct.

Incoming Correspondence List
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Creating a new correspondence for a single file
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Creating a new correspondence for multiple files
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Updating correspondence with multiple files (the files cannot be altered)
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Creating an incoming correspondence from the main menu:
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2.5.2. Outgoing Correspondence

The definition

An outgoing correspondence is defined by its type, the destination and documents
attached to it.

There are three outgoing correspondence types developed:

e Record Copy — an outgoing correspondence (OC) to the International Burro
(IB) that includes all the main documents of the file.

e Search Copy — an OC to a Searching Authority that includes all the main
documents of the file.

e Correspondence — an OC to the applicant, the IB or the SA

Sending

In the first version developed sending the OC to an applicant or to a searching
authority will cause all the documents selected for the OC to be printed so they can be
sent by regular mail. Sending an OC to the IB will send the information electronically
through the EDL
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Outgoing correspondence details:
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Outgoing correspondence details after distribution: (Only notes can be updated)
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2.5.3. RO Forms

There are about 50 forms defined by the PCT treaty. All of the forms are
implemented, most of them as regular forms and some as part of examinations or
fees.

Creating and updating an RO Form

Each form has its own specific set of fields and a section for office use.

When creating a form the specific form details are filled and saved. In the office use
section default reply due and reminder dates are calculated according to the date of
mailing specified and the form type.

After saving the form a PDF document is created in the background and is attached to
an outgoing correspondence. Each form type has default targets defined; the PDF
document of the form is attached to OC for each target. If there are no OC open, new
OC will automatically be generated.

Craate RO Farm

For each default targst
defined fof the farm type |

s there an outgoing Grg.:llte Rl
correspandence open to Mt mrﬂspﬁ%gm Wi
the target? the target

Add the FOF
documant bo the
outgoing
coHTespondence

A form can not be updated if it is attached to an OC that has been sent.
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2.5.4. The Follow Up

In the follow up screen all the correspondence both incoming and outgoing can be
viewed according chronological order. The Forms sent can be viewed as well.

The follow up can be viewed out of a file context so all the correspondence received
and send in all files can be viewed together.
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The follow up screen — search minimized, with outgoing correspondence details
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Follow up print preview:
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2.5.5. Examinations

Each file must pass two examinations, an Article 11(1) examination and a formal

examination. The formal examination is made up of screens based on the RO106,
RO107,R0O110, RO112, RO156 forms.

The Article 11(1) Examination

The article 11(1) examination is based on the RO103 form. File information is

displayed to warn about possible defects. The examination is done in two steps, first

the coordinator examines the file and marks the completion, and then the formal

examiner rechecks and marks his completion as well. An RO103 form is created upon

the completion of the formal examiner if here are defects found (at least one of the

examination's fields is checked). If a form is created it is automatically saved as a

PDF document and linked to an outgoing correspondence targeted to the applicant.
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The Formal Examination

The formal examination is made up of 5 different segments that are based on RO106,

RO107,RO110, RO112, RO156 forms.

The formal examination is performed by the formal examiner. The examiner must go
over the 106, 107 and 112 segments, 110 is required only if there are priority claims
in the file, 156 is required only if there are declarations. After the completion of all
required segments the completion of the formal examination is reported though the
activity screen. Upon the report a form is created for each one of the segments that

has a defect reported for it. The forms created are in the PCT Treaty standard.
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Repeated Examination

After examining the file for the first time each one of the examinations (Article 11(1),
106, 107, 110, 112, and 156) can later be repeated as needed. In this case a form will
be created only if there are defects in the examination
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2.5.6. The File's Treatment Process

The process

Each file goes through a few main steps.

Filling, Article 11(1) Examination, security examination, formal examination,

sending a record copy to the IB and sending a search copy to an ISA.

Some of the activities are performed in special screens (for example the Article 11(1)
examination) and other activities must be declared specifically in the activities screen

(for example the security check, completion of the formal examination)

The process exhibited is defined according to the requirements of the Israeli
Receiving Office. It may be altered to accommodate processes in other receiving
offices.

The file treatment process is described in the file status flow diagram.
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File Status Flow
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The Activity screen

Some of the activities must be explicitly declared in the activity screen. Some of the

activities have special additional parameters and special functionality attached to

them to support the file's treatment process.
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2.6. Fee Calculation

The files fee management includes the checklist and the fees requested and payments
made.

The actual fee calculation has an interface to a central financial system. This interface

must be customized to the local financial systems when the system will be installed in
other RO Offices.

2.6.1. Check List

The checklist includes the parameters that support the file's fee calculation. There are
two columns: The first column displays the numbers declared in the PCT Safe, for
informational purposes, the other, the RO checklist, is used in the calculation.
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2.6.2. Fees

The basic fees are automatically calculated according to the number of pages in the

request documents,

the Searching authority chosen and the reduction entitled. If the

files information is changed the fees are not updated automatically but a message is

displayed.

This screen displays the required fees in a glance the fee situation can be determined.

If the fee is fully paid it is displayed in green, if the fee in not paid and is overdue it is

displayed in red

Links to the forms associated to the fees are displayed at the bottom of the screen.
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2.6.3. Payments

The payments screen creates an electronic slip that is sent to the applicant together with the
suitable RO form. Then when the actual payment is maid it is updated in this screen.
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2.6.4. Payment Summary

The summary panel shows the totals associated with the file.

3.

Cross File Functionality

The functionality that applies to many files or to the system itself is described in this section.

3.1. Users and Tasks

Rolls

3.1.1. Users

There are four different rolls defined for the users

Coordinator — The coordinator is in charge of filling the request making sure that all
its information is recorded, performing a preliminary Article 11(1) examination,
filling the incoming correspondence (IC) and treating it according to the IC flow.

Formal Examiner — The formal examiner is assigned to be in charge of a specific file,
performs all the examinations, reports activities performed on the file, creates forms,

treats IC and sends outgoing correspondence.

Payment coordinator —The payment coordinator is in charge of all financial aspects,
calculating and assigning fees, producing forms that are related to payments,
producing electronic payment slips, receiving payment vouchers and producing

financial reports.

System administrator - The system administrator is in charge of defining all system
parameters and tables he can also perform any activity that the other uses can

perform.

Each person may have more than one roll assigned to them, In case a person has many

rolls one of his rolls is marked as his main roll.

Authorization

Each user screen has authorization defined for it meaning that an access level is defined

for each roll (No access, View or Update). In some screens there is authorization in the
field level.
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3.1.2. Tasks

The first screen displayed after login is the task screen. This screen is used as a workbench of
the user.

The tasks are displayed according to the user's roll. Each roll displays tasks in three levels:

File, incoming correspondence and outgoing correspondence.

The tasks defined are:
Task Entity Roll
1. | Unassigned files File Coordinator
2. Files in process — files in statuses that need handling. | File Formal Examiner,
Coordinator
3. | Unpaid files File payment coordinator
4. Unpaid files with penalty File Formal Examiner
5. | Files for which Priority Document was not sent to IB | File Formal Examiner
within 16 months from the priority date
6. | Files not sent to IB within 25 days from the receiving | File Formal Examiner
date
7. | Files not sent to ISA within 60 days from the File Formal Examiner
receiving date
8. Incoming correspondence in process incoming Formal examiner,
correspondence | coordinator, payment
coordinator
9. | Unapproved outgoing correspondence Outgoing Formal Examiner
correspondence.

Each task has a set of activation and de-activating conditions. If the Activation conditions are
fulfilled the task appears. After the user treats the task entity, the de-activating are fulfilled
and the task is removed from the list.

Each quantitative number (25 days, 16 months) is stored as a system parameter that may be

easily altered.
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Tasks for a user's roll

When the user opens the system the tasks that match his roll will be displayed, if the user has
a few rolls assigned to him the task relevant to his main roll will be displayed. In the examiner
task screen when a specific examiner is selected all the tasks relevant to files under his care
and IC/OC that belong to files under his care will be displayed.

Any user may view tasks that belong to other users and other rolls. The rolls of all the
examiners may be viewed together.

Incoming Correspondence Urgency

Certain IC types must be taken care of urgently in certain time windows, for example before
publication by the IB, in these cases the IC task will be displayed as urgent, in red or orange,
at the top of the list and with the time limit displayed.

Task Screen:
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3.2. Parties

The address book of the parties is listed in this section. Each party may be a legal entity or a

natural person, and may have a number of addresses, phone numbers and email addresses.

When attached to a file (in the party in file screen) the function the addresses relevant to the
file must be selected.

Adding a new party

A new party may be entered into the system manually or created automatically when creating
a new file by loading a PCT Safe file.

When the a party acts as a function in many files that are loaded from PCT Safe there is a
danger of automatically creating duplicates of the party.

To prevent this each party will have keywords defined for it. If a new party has the same
registration no. and name as an existing party it is considered to be the same party. Similarly
if the registration no. matches and the name contains one of the keywords it is considered the
same party.

New parties manually added will be checked by the same mechanism to prevent duplication.
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Party details — Key words (after scroll)
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3.3. Finance

A monthly report must be made and sent to then IB, summarizing the files and amounts
forwarded. To create this report a file list is created under two conditions:

o The file has been fully paid and was not reported.

e The file has been paid and reported, then and another payment was charged, paid and
not reported yet. These cases are called "Mismatch" — the amount paid is not equal to

the amount reported.

The list is created, after authorizing it, the reports are generated. The reports and the list
cannot be changed after authorization; all changes will be reported in the next month.

Production of Financial Periodical List:
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Viewing financial lists after authorization:
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After a file is paid, it is selected and reported in one or more financial repots. The list of
reports the file has been reported in may be viewed in the file's Fee Calculation section.
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3.4. System Management

3.4.1. External users — web users

In order to be able to submit new IA requests or incoming correspondence for existing files

the person must be registered as an external user and attached to a known and approved party.

Each party may have one external user (EU) defined as a coordinator many and external users

defined as contacts.

The process of defining external users:

The external user requests to be registered as an EU coordinator. He may choose a
known party or enter the information of a new party. (This step may be done by an
internal user in the operational system on behalf of the coordinator)

In the operational system an internal user must either authorize or reject the EU
coordinator. He also makes sure the coordinator belongs to the correct party, if not
the party may be changed.

The EU coordinator may register many contacts, all linked to his party. (This step
may be done by an internal user in the operational system on behalf of the
coordinator) .

The internal user must authorize or reject the contacts registered. This step was done
because of the need to register each contact separately in security system that hosts
the Israeli web site. When the system will be installed in other receiving offices this
step may not be needed, and the coordinator may register his contacts with no
explicit approval.

-
Request to ba
External user < reqistared as an
[coordinator) Extamal usars
coordinator
b r
e l
External users
Internal user = coordinalor -
approval
oS
‘ol W
External user - Reqguest o
(coardinator) register contacts
.
- L
Internal user = Contact Approval
o
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Adding a coordinator through the operational system:
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External user coordinator screen:
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To change a coordinator's party:
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Adding contacts through the operational system
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To replace a coordinator by a contact:
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3.4.2. Site messages

This screen manages the messages publish on the web site:
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3.5. Reports

The reports defined in the system all have selection parameters, they act as queries the results

are displayed on a grid in the screen and they may be saved (externally) in PDF format.

The reports defined:
1. Files
2. Parties
3. Follow up — incoming and outgoing correspondence.
4. Countries in the PCT Treaty.
5. Fees
6. Fees & Payments
7. RO forms — including the automatic production of reminders
8. Alert report — all the tasks may be viewed as reports in regard to a range of dates (The

tasks on the workbench are displayed for the current date).
There are two extra alerts:

e Files with Article 11(1) Faults that were not completed within 2 months

e Files with sent to Ministry of Defense (suspected as security files) with no answer
after one month

(The quantitative numbers (2 months, one month) are stored as a system parameter
that may be easily altered).
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4. The Web Site

In order to supply better service to the public an online web site will be developed
The web site includes the following services:
e Open to the public (unsecured users) :
o Current fee rates.
e Secured users (that posses a smart card):
o Registration as a external users coordinator
e Registered Secured users (that posses a smart card and are registered in the system):
o Registration of contacts
o New request submission

o Correspondence submission

4.1. Services open to the Pubic

4.1.1. Current fee rates

This screen displays the currant rates for the fees related to the Receiving office.
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4.2, Services for Secured Users

4.2.1. External User Coordinator Registration

If a party wishes to submit new requests or correspondence in exiting files one of its
employees must be defined as an external user coordinator.

This set of screens is for registration of a coordinator:

First registration screen, the user enters his personal details and the name and registration no.

of the party he represents.
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If the party is recognized in the system:
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If the Party is not recognized in the system, the party details must be entered:
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4.3. Services for Registered Secured Users

4.3.1. User coordinator Contact management

In this screen the external user coordinator after authorization in the operational system may

add or remove contacts related to his party.
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4.3.2. Submissions

Any authorized external user coordinator or contact may submit a new request or submit a
new correspondence for an existing file.

Submitting a new request:

The user must attach the PCT Safe File, which may be from the PCT — Easy version or the
PCT Full electronic version.

If the PCT Safe file does not contain the application documents the user must attach them in
the application documents section. If there are any other relevant documents they are attached
in the "Other documents section".

After submission the PCT Safe file undergoes initial checking which includes:
e  Checking data security issues.
o  Checking if the file was produced from the current PCT Safe version.
e Checking if the Package data file exists in all the other files are listed,
e Checking the relevant xml files are in the correct structure.

After the initial check the files are electronically signed and send to the internal network. The
files are then parsed, if the parsing is successful a new file is created in the application system
and the information and documents are loaded.

Indication of the submission success or failure is displayed in the log file in the operational
system.
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Note: The next four screens are before UI Design

Open New File

New PCT Application

Submission Data

Reference Mo | |

Documents
~ PCT Safe Zip Archive

Fill out a new application using FCT Safe and aifech the oulpt file. PCT Safe can be downtoaded af PCT safe Downfoad

* PCT Safe Zip Archive  <Filg path and name= <File size> '_[Bmmse |

r Application Documents.
If the PCT Safe fila doas not include the application documents, atfach thom hare.

[ Browsa I t Remeve: I"[Ueertahlei

Document Type Docurment Name Size
Abstract JemyDeouments/ Abtract pdf 5 kb

Description

Claims

Drawings

Sequence List

OO oo oa

Application Body

r Other Documents

Altach any other relevant documants here.

Document Type |

Attached Documents

Remave ] [Gearmble ]

Pocument Type | Document Name Size
A PDOC Priority.pdf 5k

Motes

The PCT application will be officially filed at the ILPO only after successful load into the system.

The Application status can be viewed in the submission follow up screen

Subwmit New PCT File
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After submission if the initial check is successful a receipt is displayed, the user may save or

print the receipt as a proof of the submission.

New PCT Application Submission Receipt

It is hereby acknowledged that a PCT International Application has been submitted via the lsraeli PCT Web Site,
Upon loading into the system a Submission number and received date will automatically be assigned

Raceiving Offica IL Israel

Submission date and time 30 Feb 2010 14:34

Submitted by Moshe Cohen
Lutzato Office

Documents submitted PCT Safe Zip Archive:  Mylnvention.zip
Abstract: Abstract. pdf
Description: Description.pdf
Claims: Claims.pdf

This receipt may be saved or printed as proof of submission

{1234rtskodSdk49dksisBa3kslsBekwlst}
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Submitting correspondence for an existing file

Each external user represents a party. The user can create and submit correspondence for a
file only if the party he represents acts as a main party in the file.

The user first selects a correspondence type, with the aid of the category.

The correspondence type influences two sections:

e The number of files that can be selected, some correspondence types can be submitted
for a single file and others for multiple files.

e The document types that can be attached to the correspondence. After the selection a
list of document types are displayed. Some of the documents are required, or required
to choose one out of a list, others are optional. The user must attach all the required
documents for the correspondence type he selected

Each correspondence type has a list of document and their level of requirement. All document
types are the according to the WIPO standards defined in the "Minimal Specification for
Electronic PCT Document Exchange" WIPO document.
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Correspondence

Select Correspondence Type

Correspondence Category :_-NI

* Correspondence Type | Request for the incorporation by reference of the missing part o element

Select PCT Files (Reguests)

* FileNo: Mo g [ |
[ Ramove | | Clear table ]
Submission Mo. 1A Mo. File Reference

(3 2008-050003 PCT/IL125121 yony12345
| 2008-050046 PCT/IL332362 hila1ig248
[E 2008-050076 PCT/II75489 eyallelean

Attach Documents

[ Browess } [ Remove l [ Clear table ] [mditiunalmc
Document Type Document Mame Size

O | * |confr206 incorp by ref _{emyBooumentsfimonrp.pdf Skb
] | * |Copy ofearier filed application
El # | Translated earlier filed application
| F | Letter

Notes

3

Submit Carrespmdennﬂ
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Web Submission Follow Up

In this screen the external user can view the loading status of his submissions. All the users
related to a party can see all the submission made for the party.

Web Submission Follow Up

Web Submission Follow Up

Submission Type . W

Submission Status - w

Submission date From | w Till >

Submitted by Contact [ v

IA no bl

Reference No _ i

Incoming correspondencea type [ w

[ Search J [ Clear

Submission Type Submission Status | Submission date | Submitted By |  PCT File No Reference Mo | Corespondence Type
PCT File Creation | Waiting to be loaded 1/2/2010 Mashe Cohen
Correspondeance Loaded successiully 220127009 Adi Elbaz
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5. Interfaces

The electronic interfaces defined for the operational system
e Creating a new file by loading from PCT Safe from the operational system
e Incoming correspondence from IB
e Outgoing correspondence to the IB
e Creating a new file by loading from PCT Safe from the web site

e Loading incoming correspondence from the web site

5.1. Interfaces

Creating a new file by loading from PCT Safe from the operational system

When pressing the submit button in the new file screen a batch is activated to load the PCT
safe into the operational system, The batch checks the PCT safe file, parses it and if there are
no errors it is loaded a new file. The loading process outcome is recorded in the interface log
file.

Incoming correspondence from IB

Through the sFTP WIPO sends a zip file containing IB Forms. For each form received a new
incoming correspondence is created in the relevant file. The loading process outcome is
recorded in the interface log file.

Outgoing correspondence to the IB

When sending an outgoing correspondence to the IB a zip file is created according to the
WIPO standard and sent trough the sFTP. After receiving and parsing the file in the IB an

acknowledgement is received.
The loading information is recorded in the interface log file.

Creating a new file by loading from PCT Safe from the web site

When submitting a request from the web site the files are electronically sealed, and sent to the
internal network. A batch parses the documents, if there are no errors a new file is created in
the operational system. The transferring and loading process is recorded in the interface log
file.

Loading incoming correspondence from the web site

When submitting correspondence from the web site the files are electronically sealed, and
sent to the internal network. A batch parses the documents, if there are no errors a new
incoming correspondence is created for the relevant files in the operational system. The
transferring and loading process is recorded in the interface log file.
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5.2. The Interface Log File

The status of the different interfaces and information about the errors that occurred can be

viewed in the interface log screens.

5.3. Manual Activation

Some interfaces are activated as batch files by a scheduler. If there is a need to instantly
activate a batch file or if there is a scheduler failure the batch files can be activated manually.
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6.

Annexes

6.1. Annex A

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.

6.1.1. Incoming Correspondence Types

Request for extension

Later submitted sheets

Request for the incorporation by reference of the missing part or element

Submission of substitute sheets

Request for rectification of obvious error

Corrections complying with Rule 9.1

Request of transmittal of the IA to the IB as RO
Request for addition of sequence listings

Request for revocation of party

Request for renunciation of the Agent or common representative
Assignments

Request for changing of nationality or residence
Request for recording of change: Party Communication
Request for recording of change: Party Name

Request for recording of change: Person

Request for changing of the address

Request of the successor for the rights of died applicant
Request for addition of party

Request for changing the order of the applicants
Request for changing the order of the inventors
Request for recording of change: Party Function
Submission of POA

Submission of additional signer in POA

Request to prepare and transmit to the IB a certified copy of the earlier application

Request for restoration of the right of priority
Request for correction of priority claim
Request for addition of priority claim

Submission the Priority document
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29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51,
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

Request for certified copy of IA

Request for withdrawal of international application

Request for withdrawal of priority claim

Request for withdrawal of designation

Submission of the earlier search results

Notice of non-establishment of ISR

Request for changing of the ISA

Request for addition of declaration

Request for correction of declaration

Indications relating deposited micro-organisms

A request to publish indications relating to a priority claim considered void
A request to publish rectification of an obvious mistake where it was refused by the RO
Amendments to the claims under Article 19

Notification concerning payments

Later submitted abstract

Request for correction of file reference number

Request for correction of title of invention

Request for correction of parent application

Applicant request for publication of late furnished correction/addition of priority claims
Ex-officio correction

Lack of signature

General Correspondence

IB/301 Receipt of record copy

IB/306 Record of changing

IB/307 Withdrawal of 1A

IB/313 Defects in the IA

IB/316 Invitation to correct a priority claim

IB/317 Withdrawal of a priority claim

IB/318 Correction/addition of a priority claim

IB/345 Communication in cases of which no other form is applicable
IB/350 Demand not has been made

IB/370 Invitation to correct declarations

IB/371 Notification relating the declarations
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62.
63.
64.
65.
66.

IB/Other

ISA/202 Notification of Receipt of Search Copy

ISA/217 Notification of Decision Concerning Request for Rectification

ISA/214 Request for Information as to Right to Practice

ISA/Others
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