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ORGANIZATIONAL STRUCTURE OF THE POLISH CUSTOMS SERVICE

MINISTER OF FINANCE

UNDERSECRETARY OF STATE, HEAD OF CUSTOMS SERVICE

4 CUSTOMS DEPARTMENTS

16 CUSTOMS CHAMBERS

CUSTOMS AND EXCISE COUNCIL

46 CUSTOMS OFFICES

159 CUSTOMS BRANCHES
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CUSTOMS CHAMBER

CUSTOMS OFFICE

CUSTOMS BRANCH

CUSTOMS BRANCH ON 

THE EU EXTERNAL 

BORDER

EU EXTERNAL BORDER

REGIONAL UNITS OF THE POLISH CUSTOMS ADMINISTRATION
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Customs’ responsibilities

Control of goods crossing a

border, for purposes such as:

• Collecting customs duty,

• Security, safety and public health

requirements,

+ including intellectual property

rights



Main roles and responsibilities of the Polish Customs

�Checks of compliance with

provisions of customs law and

with other provisions on

import of goods into and

export from the EU
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Main roles and responsibilities of the Polish Customs

�calculation and collection 

of customs duties and other 

charges connected with 

import and export of goods.

�calculation and collection 

of VAT on import of goods 

into the EU
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Main roles and responsibilities of the Polish Customs

�cooperation in implementation of 

the EU Common Agricultural Policy.
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Main roles and responsibilities of the Polish Customs

� identification, prevention

and detection of fiscal crimes

and offences, crimes and

offences connected to import

and export of goods and

tracing the offenders thereof,

as required by other legal

acts
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Main roles and responsibilities of the Polish Customs

� identification and fight

against crimes and

offences related to

violation of the EU

regulations on protection of
national treasure
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Main roles and responsibilities of the Polish Customs

� identification and fight 

against crimes and 

offences connected to 

violation of the EU 

regulations on protection 

of intellectual property 

rights
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Main roles and responsibilities of the Polish Customs

� fight against crimes and

offences connected with placing

in, and removing from the Polish

customs territory of goods

covered by restrictions or

prohibitions, such as: harmful

waste, chemical substances,

nuclear and radioactive

materials, narcotic drugs and

psychotropic substances, as well

as weapons, ammunition,

explosives and technologies

subject to international control.



Main roles and responsibilities of the Polish Customs

�control, special tax

supervision, calculation and

collection of excise tax.

�collection of fuel charges
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Main roles and responsibilities of the Polish Customs

�performance of tasks

resulting from the European

Union’s regulations on

statistic of circulation of

goods between the EU

Member States

(INTRASTAT)

IWIX 13



Main roles and responsibilities of the Polish Customs

�control of employment 

legality

�control of games legality
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IPR organisational structure 

in the Polish Customs Service

MINISTER OF FINANCE

DEPARTMENT OF CUSTOMS POLICY

CUSTOMS CHAMBER

CUSTOMS OFFICE

CUSTOMS BRANCH

INTELLECTUAL PROPERTY

RIGHTS DIVISION
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IPR CO-ORDINATORS
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• coordination of co-operation with right holders in  enforcement in 

the IPR area

• analysis of international, EU and national legislation regarding IPR

•supervision of customs procedures

• IT system Leonardo da VINCI (VINCI)

• co-operation with government administration and with NGO-s liable 

for protection of IPR

Responsibilities

Intellectual Property Rights Division



The EU Applicable law

Council Regulation (EC) No 1383/2003
of 22 July 2003 concerning customs action against goods suspected of 
infringing certain intellectual property rights and the measures to be 
taken against goods found to have infringed such rights

Commission Regulation (EC) No 1891/2004
of 21 October 2004 laying down provisions for the implementation of 
Council Regulation (EC) No. 1383/2003



Council Regulation (EC) No 1383/2003

Customs protection:

• on application

• ex-officio

•simplifield procedure



Office responsible for collecting the applications in IPR 

customs protection area

Customs Chamber  in 

Warsaw

• Collection and 

approval of national 

applications

• Collection and 

approval of 

Community 

applications 



Customs Chamber in Warsaw

�Approval of application – issuing 

the    decision

�Entering of the decision into the 

VINCI system

�Sending decisions to all of the

customs chambers



Aplication for action by polish customs authorites

�Applications are lodge to 

Customs Chamber in 

Warsaw

� Filling the community 

forms following the 

regulations 1383/2003 and 

1894/2004
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IWIX 22

ALL NATIONAL COMMUNITY

2004 99 73 26

2005 325 159 166

2006 320 174 146

2007 407 189 218

2008 651 264 387

2009 605 225 380

2010 715 216 499

The nimber of applications for action lodged



National law

1. Law on copyrights and

related rights.

2. Industrial Property Law Act of

30 June 2000.

3. Law on combating illegal

competency of 16 April 1993.

4. Customs Law of 19 March

2004.

5. Penal fiscal Code of 10

September 1999.

6. Penal preceding Code of 6

June 1997.
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Cooperation with IPR holders

Meetings

Trainings

Task teams



Conclusions

• information provided by right holders is
crucial to effective cooperation,

• results in combating IPR’s infringements
depend on quality of presented information,

• cooperation between right holders and
customs administrations is the only way of
achievement the success.



Results of 

cooperation
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THE MOST POPULAR GOODS WHICH ARE

COUNTERFEIT AND PIRATE: CLOTHES, COSMETICS,

MEDICINES, TOYS, ELECTRONIC EQUIPMENT,

SOFTWARE, FOOD, AUTOPARTS, CHEMICAL

PRODUCT

Trends – conterfiting goods
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Statistics



Number of registered cases

2008-2010



Number of articles detained

2008-2010



2010

Number of seized goods –3 443 278

Number of cases - 3 557

Value of seized goods - ok.   115 mln EUR

Statistics



Statistics

Numbers of articles in 2010 (total: 3,4 milion articles)

51 567

54 391

190 157

335 268

2 342 956
136 882

85 412

24 061

4 142 1 715174 609

42 118

Tobacco products

Clothing and accessories

Toys, games and sporting articles

Personal accessories including jewellery and

watches
Shoes, parts and accessories

Body care items

CD, DVD, cassette, game cartridges

Electrical/electronic and computer equipment

Mobile phones, parts and accessories

Foodstuffs, alcoholic and other beverages

Medicines

Other goods



POLISH IT SYSTEM FOR THE 

IPRPROTECTION



The Polish Customs Administration

The Danish Customs Administration

Main characters



Implementation

10.04.2008



Statistic of „VINCI” system
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System - the key information

Applications for 

customs actions

- National

- Community
Infringements

Statistics

Risk analysis  

informationUsers

Operating 24 

hours a day, 

7 days a week



The flow of information

Customs Chamber in Warsaw

Customs Chamber

in Warsaw

Customs Chamber

Customs Chamber

Customs Chamber

Customs Chamber

IPR Division 

Ministry of Finance

Application data
Searching

Searching outcomes



Applications for actions module



Applications for actions module

Right holder:

- name, adress, person:

- administrative contact person,

- technical contact person,

-rights - type, name, number (if they are 

registered), Nice classification of goods,

- additional information .

Photos and films on-line:

- genuine goods,

- fake goods.



Two categories of photos: genuine and fake products





The main advantages of the system

quick

user friendly

secure

efficient

created on the base

of practical experiences

remember and remind

period of validity

(applications and  

detentions)



How does it work?

INTRANET

HTTP Server

Database Server

Workstation Workstation Workstation Workstation

5.000 users



Computer links to other institutions

The Polish Patent 

Office

Ministry of Finance



Second stage – further development



Thank you for your attention

Grażyna Cieśla-Kaczmarczyk

e-mail : grazyna.ciesla@prz.mofnet.gov.pl


