
Request + Conciliation Fees

Immediately

Center notifies SWITCH immediately SWITCH blocks domain name and
confirms registration details

3 days Center: formal compliance review immediately Deficiency notification

5 days

Transmission of Request yes Rectification of deficiencies no

20 days  

Response (or otherwise expression of 
readiness to participate in a Conciliation)

no no  

5 days

Appointment of Conciliator  

20 days

Conciliation conference         
(one hour per telefon)

no Request contains application for 
appointment of an Expert

no Termination

 

Settlement no no

10 days

Parties send signed Settlement 
document to the Center 

no  no

     yes      yes

Termination and implementation of
any settlement reached

Application for continuation (10 
days after notification)                

+ fees for Expert's Decision 

no

5 days      yes

Appointment of Expert

14 days

Decision Court proceedings

20 days

Implementation by SWITCH (if 
transfer or cancellation)

No implementation

WIPO Arbitration and Mediation Center: Dispute Resolution Procedure for .ch und .li Domain-
Names

Continuation of Conciliation
and suspension of procedure 
possible at parties' cost

Application for appointment of Expert must
be made already in the Request


