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ll WhatWhat are are the the WIPO WIPO ccTLD Best Practices ccTLD Best Practices??
ll What is their originWhat is their origin??
ll PublishedPublished as consultation as consultation paper paper
ll ContentsContents

–– General principlesGeneral principles
–– Registrant contactRegistrant contact details details ( (WhoisWhois))
–– Alternative disputeAlternative dispute resolution resolution
–– Registration agreement andRegistration agreement and other modalities other modalities



WhatWhat are are the the WIPO WIPO ccTLD Best ccTLD Best
PracticesPractices??

VoluntaryVoluntary set of set of guidelines intended to guidelines intended to
assist administratorsassist administrators of of ccTLDs ccTLDs in in the the
management ofmanagement of intellectual property intellectual property in in
their domainstheir domains,, with with a a particular focus particular focus on on
disputedispute prevention prevention and and resolution resolution..



OriginOrigin??

ll Member Governments requestMember Governments request WIPO WIPO to to
cooperate with administratorscooperate with administrators of of ccTLDs ccTLDs
(« WIPO(« WIPO ccTLD Program ccTLD Program ») »)

ll InIn particular particular, WIPO, WIPO is invited to is invited to
–– «« develop develop, for, for the the assistance of assistance of the administrators the administrators

inin ccTLDs ccTLDs,, voluntary guidelines voluntary guidelines for for the the
developmentdevelopment of of practices practices and and policies to curb policies to curb
abusive andabusive and bad faith bad faith registration of registration of protected protected
namesnames, and, and to resolve related to resolve related disputes » disputes »



PublishedPublished as consultation as consultation paper paper

ll DraftDraft on on which comments which comments are are sought sought,, after which it after which it
will be publishedwill be published in final in final form form

ll All interestedAll interested parties are parties are invited to submit comments invited to submit comments
ll CommentsComments are due are due by April by April 30, 2001 30, 2001
ll Comments can be submittedComments can be submitted on- on-lineline

–– httphttp://://ecommerceecommerce..wipowipo..intint ( (domain namesdomain names))
–– httphttp://://ecommerceecommerce..wipowipo..intint//domainsdomains//cctldscctlds//bestpracticesbestpractices

ll LanguagesLanguages
–– InitiallyInitially:: English English,, French French and and Spanish Spanish
–– LaterLater:: Arabic Arabic,, Chinese Chinese and and Russian Russian









General principlesGeneral principles
ll BasisBasis::

–– Report ofReport of the the WIPO Internet WIPO Internet Domain Name Domain Name
Process Process ((April April 30, 1999)30, 1999)

–– ExperienceExperience of of the the WIPO WIPO Arbitration Arbitration and and
Mediation CenterMediation Center in in the the administration of administration of the the
UDRP (moreUDRP (more than than 2000 cases) 2000 cases)

–– Lessons learntLessons learnt and and feedback received from ccTLD feedback received from ccTLD
administratorsadministrators (collaboration  (collaboration withwith 44) 44)

ll NotNot a a tailor tailor-made-made scheme scheme, but a flexible, but a flexible
framework that is built aroundframework that is built around a a number number of of
critical elementscritical elements, , recognizing therecognizing the existence of existence of
differingdiffering local local requirements requirements



General principlesGeneral principles ( (continuedcontinued))

ll Apply fully toApply fully to open open ccTLDs ccTLDs, but, but also to also to
thethe « more open » « more open » chartered ccTLDs chartered ccTLDs

ll Minimum standardsMinimum standards
ll Will be regularly updatedWill be regularly updated
ll Topics coveredTopics covered::

–– Registrant contactRegistrant contact details details ( (WhoisWhois))
–– Alternative disputeAlternative dispute resolution resolution
–– Registration agreement andRegistration agreement and other other

modalitiesmodalities



Registrant contactRegistrant contact details details
ll Critical needCritical need for for Whois Whois service service that is publicly that is publicly

accessible inaccessible in real real-time-time
ll Covering the followingCovering the following data data elements elements::

–– FullFull name name of registrant of registrant
–– Physical addressPhysical address
–– Email, phone and faxEmail, phone and fax
–– IfIf organization organization,, the name the name of of authorized representative authorized representative

ll It is recognized that ccTLD administratorsIt is recognized that ccTLD administrators must must
abide by mandatory privacy regulationsabide by mandatory privacy regulations; ; howeverhowever::
–– No slogans:No slogans: what does the law precisely restrict what does the law precisely restrict??
–– MustMust be implemented be implemented in in such such a a way that it does not unduly way that it does not unduly

interfere with legitimate attemptsinterfere with legitimate attempts of IP of IP owners to enforce owners to enforce
their rightstheir rights



Alternative disputeAlternative dispute resolution resolution
(ADR)(ADR)

ll ccTLD administratorsccTLD administrators are are encouraged to encouraged to
adoptadopt ADR ADR procedures because they avoid procedures because they avoid::
–– Jurisdictional problems resulting from theJurisdictional problems resulting from the global global

presence offered by domain namespresence offered by domain names
–– Multiple court actions in case of abusiveMultiple court actions in case of abusive

registrationsregistrations across several TLDs across several TLDs
–– SlowSlow pace pace of court of court litigation litigation
–– High costHigh cost of court of court litigation litigation
–– RegistrationRegistration authorities being joined authorities being joined in in litigation litigation

proceedingsproceedings



Minimum ADRMinimum ADR requirements requirements
l Mandatory character
l Decisions based on all facts and

circumstances
l Blocking of transfers pending proceedings
l Direct enforcement
l Quick results
l Moderate costs
l Independent from registration authorities
l Relationship with court proceedings
l Scope of procedures



UDRP: excellentUDRP: excellent reference reference model model
andand starting basis starting basis
ll ResultResult of of broad broad international consultation international consultation

(WIPO and ICANN)(WIPO and ICANN)
ll Considerable realConsiderable real--world experienceworld experience
ll FavorableFavorable review review of of overall majority overall majority of of

decisionsdecisions
ll Introduction ofIntroduction of greater uniformity greater uniformity
ll PossibilityPossibility of consolidation of of consolidation of complaints complaints
ll Restricted scopeRestricted scope (« abusive registrations ») (« abusive registrations »)

limits controversylimits controversy



Registration agreement andRegistration agreement and other other
modalitiesmodalities
ll All the above to be reflectedAll the above to be reflected in registration in registration

agreementagreement which which must must comply with comply with local local
legal requirementslegal requirements

ll AllAll relevant documents must relevant documents must be posted be posted in an in an
easilyeasily accessible  accessible mannermanner on on the website the website of of the the
ccTLD administratorccTLD administrator

ll OneOne or more staff or more staff members members of of the the  ccTLDccTLD
administratoradministrator must  must be appointed to liaisebe appointed to liaise
withwith parties parties to the to the dispute and dispute and the the dispute dispute
resolutionresolution service service provider provider
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