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Technological developments in the area of
Fintech are on the rise, bringing
advancements and innovation to the
provision of financial services in today's
market. Our global financial services
industry is increasingly connected as
technology allows for constant interaction
between multiple parties across the world.
As interactions surges, so does the
possibility of conflict.
 
This session explores Alternative Dispute
Resolution (ADR) as a means to resolve
Fintech disputes without the need for court
litigation, and its feasibility in helping parties
preserve business relationships while
achieving time and cost efficient resolution
to Fintech disputes.
 
Join our expert panelists from the World
Intellectual Property Organization (WIPO)
Arbitration & Mediation Center, Asian
International Arbitration Centre (AIAC),
Fintech Association of Malaysia (FAOM)
and Chung Chambers in the discussion on
how Alternative Dispute Resolution can
help Fintech industry stakeholders resolve
disputes without having to resort to litigation
in court.
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Event Itinerary
6:00pm - Registration & networking
6:45pm - Opening keynote
6:55pm - Presentation by WIPO
7:15pm - Panel discussion
8.15pm - Q&A
8.30pm - Cocktail reception & Networking
9.30pm - Event close

About the Panelists
RIDZUAN AZIZ has 20 years of commercially–
driven regulatory, complianceand technology
experiences in Malaysia and Asia-Pacific. He
is the current President of FAOM and Country
Director for World Remit Malaysia and Head
for its ASEAN Business. A well-known fintech
influencer, Ridzuan headed compliance
function at two foreign banks and co-founded a
regional regulatory advisory firm based in
Singapore. He has been featured in Islamica
500 list of people to watch.

CHIARA ACCORNERO, a national of Italy,
holds a Master of Laws from the University of
Turin and a Certificate in Transnational Law
from the University of Geneva. Before joining
the WIPO Arbitration and Mediation Center in
Geneva in 2016, she worked in a Turin-based
law firm in the areas of intellectual property
and contract law. Chiara is currently the
representative of the WIPO Center at Maxwell
Chambers in Singapore.

CHELSEA POLLARD manages arbitration and
adjudication matters at the Asian International
Arbitration Centre (AIAC) and is a member of
the AIAC Standard Form of Building Contracts
Team. She is also the AIAC representative for
the AIAC Young Practitioner’s Group’s
Commercial Arbitration Committee and Co-
Chair of the American Society of International
Law’s New Professionals Interest Group.

PATRICIA CHUNG is the Managing Partner
of Penang-based IP law firm, Messrs Chung
Chambers. She is a qualified & registered IP
Agent under MyIPO, and is also a member of
CIArb (UK & Malaysia), MIArb, FAOM and the
Penang Women Chamber of Commerce
(PWCC). Patricia serves As a member of the
Penang Bar IT Subcommittee and sits as a
committee member of the International IP
Commercialization Council (IIPCC).

ADELINE CHIN is the co-founder of three
legal-related enterprises, including the legal
tech ecosystem builder - LawTech Malaysia. In
her capacity as a knowledge management
professional, Adeline has designed,
spearheaded and implemented innovative
knowledge projects that humanizes the law
through the infusion of technology.
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