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OVERSIGHT 2021 ACTIVITIES AT A GLANCE 

PLANNED ACTIVITIES AND RESOURCES IN 2021 
  
 
 
 
 
 
 

  

OVERSIGHT ACTIVITIES OF 2021 

  

 

 

 

 

 

 

Post 
assignment 

Surveys
86%

After One 
Year Surveys

77%

Customer Satisfaction – Cumulative Average  
December 31, 2021

*After one year survey to measure outcome of implementation of recommendations 

Status of Recommendations 

Open recommendations at January 1, 2021 103 

Recommendations added 49 

Recommendations closed  27 

Open Recommendations at December 31, 2021 125 

 

74% (Budget 663 KSfr.)

90% (Budget 2,28 MSfr.)
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Total Budget Utilization 2021
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Evaluations
4

Audits
4

Investigations
12

Management 
Implication 

Reports
2

Reports issued between January -
December 2021
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Audit Engagements

Evaluation Engagements
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Planned Engagements 2021

Joint Engagements with other IOD functions

Caseload carried 
forward from 
previous year, 
11

Opened case 
during the year, 

25

Closed cases 
during the year , 

23

Pending 
cases at year 

end, 13

2021 Investigation Case Management

3

4

3

2

1

2

1

1

0 2 4 6 8 10

Audit

Evaluation

Status of Work at December 31, 2021 

Ongoing (report not issued) Report Issued

From 2020 Reported in 2021 Moved to 2022


