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HA3HAYEHWE BELOMCTBA MHTENNEKTYAINTbHOW COBECTBEHHOCTU
CUHIAMYPA B KAHECTBE OPI'AHA MO MNMPOBEOEHNIO MEXXOYHAPOOHOIO
MOUCKA N MEXXOYHAPOLHOW NMPEOBAPUTENTbHOW SKCMNEPTW3bI B
COOTBETCTBUWN C PCT

HokymeHm nodzomosneH MexdyHapodHbiM 610po

BBEAEHWUE

1. Komutety npeanaraetca npeactaButb Accambnee PCT cBoe MHeHME B OTHOLUEHWUU
npegnaraemoro HasHadeHuss BepomcTtBa uHTennektyanbHom cobcTBeHHOCTU CuHranypa B
kayectBe OpraHa N0 NPOBEAEHUIO MEXOYHapoO4HOrO MOMCKa W MeXOyHapoOHoW
npegBapuTenbHOM akcnepTuabl B cootBeTcTBMM ¢ PCT.

NCTOPUA BOIMPOCA

2. B nucbme, nonyyeHHom MexayHapoaHbeim 6topo 11 uiona 2014 r., anpektop BegomcTea
WHTennekTyansHonm  cobctBeHHocT  CuHranypa  npocun HasHaunTb  BepomcTBo
NHTEennekTyaneHon cobcTBeHHocTM CuHranypa MexgyHapoaHbiM nouckoBbiM opraHom (MIMO)
n OpraHom MexagyHapoaHou npensaputernbHon akcneptudbl (OMIN3) B cootBeTcTBUM ¢ PCT.
JTO 3asBneHne npusegeHo B MNpunoxeHnn K HacToAwemMy JOKYMEHTY.

3. HasHnauenme MIO n OMII3 B cootBeTcTBMM ¢ PCT gaBnsieTca BONPOCOM, BXOASALMM B
komneTeHuuto Accambnen Cotosa PCT, n perynupyetcs ctatesimn 16 n 32(3) PCT.
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4. Cratbamm 16(3)(e) n 32(3) PCT npepycmatpuBaetcd, 4to Accambnes, npexge 4em
NPUHATL pelleHNe O TaKOM HasHadYeHuW, OOrpkHa 3anpocuTb MHeHne Komuteta PCT no
TEXHU4YecKkoMmy coTpygHuyectBy. MHeHne KomuTteTa, KOTOpoe 3anpallnBaeTcs B HACTOSILLEM
AOKyMeHTe, ByaeT npeactaBneHo Accambnee Ha ee COpPOK LLIECTON CeCcun, KOTopas COCTOUTCA
B TO XXe BpeMsi, 4To u ceccua KomureTa.

TPEBOBAHUA, KOTOPbIE HEOBEXOAMMO BbINOJNIHUTb

5. MuHuManbHble TpeboBaHWst K BeQOMCTBY, KOTOpoe OyaeT BbIMNOMAHATbL (PYHKUMMK
MEXOYyHapoaHOro MNOUCKOBOrO opraHa, uanarawtca B npasune 36.1 UHctpykumm Kk PCT wu
ABMAKOTCS Cnegylowmnmu;

«MuHuMym TpeboBaHun, ynoMsiHyThIN B cTatbe 16(3)(C), cOCTOUT B CrneayoLeMm:

() HauMoHanbHOe BEOOMCTBO WM MEXNPaBUTENbCTBEHHAA OpraHu3auus LOIbKHA
UMeTb, No KpamHen mepe, 100 COTPyQHMKOB, 3aHATbIX MOMHYK paboyyo Hegeno wu
obnagatowmnx 4OCTaTOYHON TEXHNYECKON KBandukaumen ns npoBeaeHns Noucka;

(i) oTO BEOAOMCTBO WNW OpraHM3auusi OOIDKHA MMETb B CBOEM PaCMOpPSPKEHUM WK
MMeTb [OCTYM, NO KpanHeWm Mepe, K MUHUMYMY [OOKyMEHTauuu, YNOMsiHyTOMY B
npasune 34 n nogobpaHHOMY COOTBETCTBYOLLMM 00pa3oM Ang Lenen nomcka Ha bymare,
B MMKPOOPMaXx Ui Ha SNEKTPOHHbIX HOCUTENSX;

(i) 9TO BEAOMCTBO WNWM oOpraHuM3auus [OfMKHA MMETb LTaT, KOTopbI crnocobeH
NpoBOANTbL TMOUCK B HEOOXOAMMBLIX 00NacTaX TEexXHUKM U KoTopbin  obnapaet
AO0CTaTOYHbIMUN S3bIKOBbIMY 3HAHUAMMW AN NOHUMAaHWUS, NO KpaHeN Mepe, TeX SA3bIKOB, Ha
KOTOpPbIX HAaNMMCaH unu nepeesegeH MMHUMYM OOKYMEHTaUMW, YNOMSHYTLIN B Npasune 34;

(IV) 9TO BEOQOMCTBO UMK opraHnsauuna gormkHa MMeTb CUCTEMY yhnpaBlieHUA Ka4eCTBOM
n MexXaHu3Mbl BHYTPEHHEero KOHTposA B COOTBETCTBMUA C oowmmmn npasuiamm
MeXOYHapOoaHOro nouncka,

(v) 9TO BEOOMCTBO MMM OpraHu3auus JoJmkHa OblTb HasHadeHa B kadectBe OpraHa
MeXayHapOoAHOW npeaBapuTenibHOM 3KCNEPTU3bI».

6. B npaeune 63.1 PCT wusnaraloTcsa aHanornyHble MWHUMarbHble TpeboBaHus Ang
BbINONHEHMs QyHKunm OpraHa MexayHapooHOW npeaBapuTeNnbHOM 3KCMepTu3bl, 3a TeMm
NCKNOYEHNEM, 4YTO B NyHKTe (V) TpebyeTcs, 4ToObl BeAOMCTBO ObINI0O HAa3Ha4YeHO B KayecTBe
MexayHapo4HOro MNOMCKOBOrO OpraHa, WHbIMW - crnoBamu, 4ToObl yOOBNETBOPATb  3TUM
TpeboBaHMsMU, He0BX0AMMO, YTOOLI BEAOMCTBO ObIfTI0 HAa3HAYeHO B Ka4eCcTBe Kak NnepBoro, Tak
1 BTOPOro opraHa.

7. Komumemy rnpednazaemcs
8biCKa3amb Cc80€ MHEeHUe o OaHHOMY
8orpocy.

[MpunoxeHue cnenyeT]
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HA3HAYEHWVE BEQOMCTBA UHTENNEKTYANIbHON COBCTBEHHOCTW CUHIAMNYPA
B KAHECTBE OPI'AHA MO NPOBEAEHNIO MEXXOYHAPOOHOIO MNMOVNCKA U
MEXOYHAPOOHOW MNMPEABAPUTEJIBHOW SKCIMEPTU3bl B COOTBETCTBUN C PCT

OBOCHOBAHUE

1. MNepBbl HaUMOHaNbHLIN NATUAETHUIA [1NaH Hay4YHO-TEXHUYECKOrO pa3BUTUS, NPUHATBLIA B
Cunranype B 1991 rogy, cTan Kro4YeBbIM 3NEeMEHTOM CTpaTermn nocTpoeHUs UHHOBALVMOHHON
9KOHOMUKM 3HaHW. [lpucTanbHOe BHUMaHME K Hayke W TEXHOMOruMu, uccrnegoBaHusaM,
paspaboTkaM M WHHOBAUMSAM C TE€X MNOp MOAAEPXMBANoOCb rOCYy4apCTBOM W OTPaXEHO B
Tekylwem natuneTHem nnaHe «MccnenoBaHus, MHHOBaUMKM, npeanpuHumaTenbcTBo — 2015»
(RIE2015). [Ona atoro HeobxoaMma MOLLHAA M AUHAMUYHAA 3KOCUCTEMA WHTENNEKTyarlbHON
cobectBeHHocTn (AC), 3awumwatowan cosgaBaemble o0b6bektol MIC u obrnervawowasa umx
KoMMepLumanusaumio. B atomM w©n coctouT cMmbicn cyuwlecTBoBaHua BegomcTtea
nHTennekTyansHon cobcTeseHHocTn Curranypa (BUCC).

2. B 2001 rogy PeecTtp ToBapHbIX 3HakoB M nateHToB MuHuctepctBa toctuumm CuHranypa
Obln npeobpasosaH B BMCC — npaBuTENbCTBEHHLIM OpraH npu MuHUCTEpPCTBE HOCTULMN.
BVCC ocywecTBnsieT KOHCYNbTMpoBaHMe Mo pexumy oxpaHbl WC u ynpasneHve wum,
nponaraHaupyeT ero UCnosib3oBaHWe 1 co3gaeT KOMNeTeHUUN Ang CTUMYNMPOBaHNUS pasBuUTUS
cuHranypckon akocuctembl MC.  CoBMeCTHO C OpyrMMU MNpaBUTENbCTBEHHBIMW OpraHamu
CwuHranypa, npegcraButenammn mectHon mHayctpum UIC un 3apybexHbiMu naptHepamu BUCC
noMoraeT CTPOUTb HEOOXOAMMYIO NPAaBOBYIO M AKOHOMWYECKYI0 MHAPPACTPYKTYPY M co3daBaTb
KagpoBble pecypcbl Ans pocta u pas3sutusa NC B cTpaHe. B coTpygHu4decTBe ¢ napTHepamu no
Accoumauun rocygapcts HOro-BoctouHon Asun (ACEAH) B pamkax Paboyen rpynnsi ACEAH
no coTpygHudecTBy B obnactu uHTennektyanbHou cobcrBeHHocTn (AWGIPC) BUCC Takke
aKTUBHO y4acTBYeT B pernoHanbHom pabote no passutuio NC.

3. B uensx panbHenwero cTtpouTenbctBa 3kocuctembl NC B anpene 2013 ropga
npasutensctBO0 CuHranypa obHapogoBano [eHepanbHbIM  NfaH  co3gaHus  LeHTpa
WHTENMNEeKTyanbHOW COBCTBEHHOCTW,' HaLEneHHbIi Ha passuTMe U MNO3NLIMOHMPOBAHME
CwuHranypa kak rnobaneHoro ueHTtpa VIC B A3un 1 KNKOYEBOro 3BeHa B perMoHarbHbIX NOTOKax
NC un cBs3aHHOM € Hen gedatensHocTn. C Tex nop ObINo peanuM3oBaHO MHOXECTBO MHULMATUB.
K HumM oTHocuTcs co3gaHve CuHranypckuM COBETOM MO 3KOHOMMYECKOMY Pa3BUTUIO U
MWHMCTEPCTBOM OCTMLMM CheumanbHOro BegoMCTBa MO pasBUTUIO MPaBOBOro Cektopa W
nugyctpumn UC B cTpaHe, BNOXeHWEe OOMNOMHUTENbHBIX CPEACTB B YKpEnneHne KOMneTeHunn B
obnactM naTeHTHOro Moucka W JKCMEPTM3bl, 3anyck cxembl GuHaHcupoBaHua WC kak
KaTanu3aTopa OeATenbHOCTU MO KOMMepumanusaumm n3obpeTeHun, a Takke opraHu3auuns
exerogHon koHdepeHumn IP Week@SG, Ha koTopoin cobupaloTca pyKoBOAUTENN KOMMNAHUA ©
KpyrnHenwme cneumanncTbl No WUHTENMeKTyanbHOM COBCTBEHHOCTU ANA OBCY)KAEHUS BaXKHbIX
akTyanbHbix npobnem NC. OaHMM M3 3neMeHTOB reHeparnbHOro nnaHa siBnseTca nonyvyeHue
BUCC cratyca mexagyHapogHoro nouckosoro opraHa (MIO) wn opraHa mexgyHapoOHOM
npegsaputensHon akcnepTuasl (OMI13) no [Jorosopy o nateHTHoM koonepauum (PCT).

POJIb BUCC B CUCTEME PCT

4.  CwuHranyp rotoB urpatb 6onee 3Ha4yMmylo pofib B MEXOYHapOOHOW MaTeHTHOW cucteme.
PacTteT BHyTpeHHMI cnpoc Ha ycnyrn B obnactu NC. B CuHranype, MMetoLLeM HaceneHune 4ytb
bonee 5 mMnH YenoBek u TepputToputo 716 km?, paboTtaeT Gonee 7 TbiCAY TPaHCHAUMOHANbHbIX
KOMMaHUN, M3 KOTOpPbIX OKOMO 2 TbiCAY akTmBHO BedyT B CwuHranype WHHOBALMOHHYIO

! C «l'eHepanbHbIM NITAHOM CO3[aHUsA LIeHTpa MHTennekTyansHon co6cteeHHocTn (MC): passuTne CuHranypa

Kak rno6anbHoro LeHTpa NC B A3Mn» MOXHO 03HaKOMUTLCS NO adpecy:
http://www.ipos.gov.sg/Portals/0/Press%20Release/IP%20HUB%20MASTER%20PLAN%20REPORT%202%20APR
%202013.pdf.
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pestenbHocTb. B 2012 rogy BanoBble pacxogbl CuHranypa Ha HaydHble uccnegoBaHus u
paspaboTkn coctaBunu 2,1% BBI1, a k 2015 rogy aToT nokasatenb 4ofmkeH goctnyub 3,5%. B
Cwurranype pabotaet okono 38 400 wTaTHbIX Hay4yHO-UCCedoBaTeNbCKMX paboOTHUKOB, a
COBOKYMHble exerogHble nHeectuuun B HAOKP oueHuBatoTcs B 8—10 mnpg gonnapos CLUA.
OTO BHMMaAHME K MHHOBaUMsIM CNocobCTBOBAsIo HEMPEPbIBHOMY POCTY MAaTEHTHOW aKTUBHOCTW,
B TOM 4uncrie gesarenbHocTn B pamkax PCT.

5. C 1995 roga CwuHranyp saBnseTcsa cTpaHou-ydacTHuUen [oroBopa O naTeHTHOM
Koonepauun, no kotopomy BUCC BbinonHseTr dyHkuumn nonydatowero segomctea ([1B) B
Cwurranype. BWCC xopowo 3Hakomo ¢ npouegypon PCT, Tak kak OoHO obpabGaTbiBaeT
3HauMTenbHbIN 06beM 3asBok. CormacHO MocneaHMM CTaTUCTUYECKUM AaHHbiM BcemumpHon
opraHusaumm uHTennektyanoHon cobcteeHHocTn (BOWC), CuHranyp 3aHuman 12-e mecto (B
2011 rogy) no Konu4ecTBy 3asiBOK, nNogaBaeMbix B pamkax PCT, BCTyNUBLUMX B HAaUMOHANbHYIO
a3y, n 20-e mecto (B 2013 rogy) no umcny 3asBok B pamkax PCT, obpaboTaHHbIX
nonyyarowmum segomctsoM. B couyeTaHuu ¢ ycunuamm BUCC no ykpenneHutio KomneTeHunn B
obnacTty nateHTHOro Noucka n akcnepTuabl nonydeHne mm ctatyca MMNO u OMI3 npuBegeT K
TOMY, YTO BEAOMCTBO OygeT urpatb 6onee aktuHyto ponb B PCT.

6. Byayun xopowo 3HakombiM ¢ cuctemonn PCT, BUCC B kavectee MIMNO n OMI3 cmoxeT
yOOBNETBOPATL ObLICTPOPACTYLLUMA CMPOC Ha MOUCK U NpeaBapuTenbHyo akcneptnsy no PCT,
ocobeHHo B HOro-BoctoyHom A3un. 3a nocnegHee AecaTurnetTve obLeMMpoBOe KONUMYECTBO
3aaBok no npoueaype PCT Bblpocno 6onee 4yem Ha 67%. 3OTO BO MHOrOM CBSI3aHO C
PeHOMeHarnbHbIM POCTOM 4mncna 3asBoK B A3unm — Ha 194%. B Asum yucno 3assok no PCT,
noctynmewmnx u3 ctpad ACEAH, ysennuunocb Ha 152%, a us CuHranypa — Ha 94%. Ecnu xe
NMoCcMOTPETb Ha camble nocneaHue roabl, To ¢ 2012 no 2013 roa obLIEMUPOBOE KONMNYECTBO
3aaBok no PCT Bbipocno Ha 5%, uncno 3asBok n3 Asum — Ha 5,4%, HO npyn 3TOM 00BLEM 3asBOK
n3 crtpaH ACEAH u CwHranypa BblpoCc ropa3go 3HauuTenoHee — Ha 14% wn 17%,
cooTBeTCcTBEHHO. B nepcnektmee nnaHol ACEAH no perMoHanbHOW  3KOHOMWYECKOW
nHTerpauun n cosganuio k 2015 rogy dkoHommyeckoro coobuiectsa ACEAH 6yayT octaBaTbes
(PaKTOPOM pEernoHasnbHOro 3KOHOMMYECKOrO pocTa W, Kak crneacTeve, yBennyeHns obbemos
naTteHToBaHusA B pernoHe. CnocobcTBOBaTb NATEHTHOM akTMBHOCTM ByAeT Takke peanu3auns
eHepanbHOro nnaHa cosgaHua ueHTpa WMC B CuHranype. [loaTomMy MOXHO oOXuaaTb
npoaormkeHns BbICTpoOro pocta yucna 3assok no npoueaype PCT, noctynawowmx M3 permoHa
ACEAH wn CuHranypa. B kadectBe MMNO n OMII3 cuHranypckoe BeOOMCTBO CMOXET
NPUHOCUTL OOMbLUYKO MOMb3y asnaTckuM cTpaHam — ocobeHHo cTpaHam ACEAH, B KOTOpbIX
aKTMBHOCTb B pamkax PCT npogomkaeT AMHAMWYHO pacTu, — He TONMbKO OKasblBasi YCnyru
MOMCKa N 3KCNEepTM3bl, HO N NPOBOAA AanbHENLWY paboTy NO NOBbILIEHWUIO OCBEAOMITIEHHOCTH
o cucteme PCT u nooLupeHunto ee NCnonb3oBaHus.

7. Kpome Toro, BbinonHeHne ponn MIMNO n OMI3 6yaet cuHeprnyHbIM € Hawen paboTon B
pernoHe ACEAH no yMeHbLUIEHNIO 3arpy>KEHHOCTM M MOBBLILLEHUIO KadecTBa N 3PPEKTUBHOCTH
NaTeHTHOro nomcka u akcnepTnsbl. B yacTHOCTKM, 3TOT cTaTyC OONOMHUT HALIWM pernoHanbHble
obssaHHocTM B pamkax [lporpammbl ACEAH no coTpyaHunyecTtBy B obractm naTeHTHON
akcnepTtusbl (ASPEC) no 6onee wmpokomy pacnpegeneHuio pabodent Harpy3km M CO34aHuio
CoobuecTBa NpakTUKYOLWMX NATEHTHbLIX 9KCNEepTOB.

KPUTEPUN HASHAYEHUA MO U OMIN3
8.  CywecTtByloT criegyrowime TpeboBaHUs:
(@) no kpanHen mepe, 100 COTPYAHWUKOB, 3aHATLIX MNOMHYK pabouvyld Hegeno wu

obnagarowmx OOCTAaTOMHOW TexHMYeckon Keanudukauuen ans npoBedeHus noucka u
3KCNepTu3bl;
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(b) poctyn, no KpariHen mepe, K MUHUMYMY JOKYMEHTauun, yrnomsHyTomy B rnpasune 34
UHcTpykumm k PCT n nogobpaHHOMY COOTBETCTBYHOLMM 00pa3oM And uenen noucka u
3KcnepTu3bl Ha Bymare, B MUKPOOPMaXx UIn Ha SMNEKTPOHHbLIX HOCUTENSX;

(c) wrar, KoTOpbIN cnocobeH NpPOBOAMTL MOUCK WM 3KCMEPTU3y B HeobXoamMbixX
obnacTax TEeXHWKM W KOTOpbIA BrageeT [AOCTaTOYMHbIMW S3bIKOBbIMW 3HAHMAMU AONS
NMOHNUMAaHUS, MO KpamHen Mepe, TeX A3blKOB, Ha KOTOPbIX HamMcaHa W Ha KOoTopble
nepeBefeHa MUHMManbHas LOKYMeHTauus, ynomsaHytas B npasune 34 WHCTpyKumm K
PCT;

(d) cwuctema ynpaBneHust KayYeCTBOM W MEXaHM3Mbl BHYTPEHHEro KOHTpONs B
COOTBETCTBMM C OOWMMKM NpaBunamum MeXOyHapO4HOro Mnoucka W npefBapuTeribHOWN
aKcnepTu3bl (M3NOXeHHbIMKM B rnase 21 PykoBOACTBa MO MeXOyHApOO4HOMY MOMCKY W
npegsapuTenbHom akcnepTuae B cootsetctaum ¢ PCT).

9. BUCC cmoxeT BbINOMHATbL pyHKuun MIMO n OMI3. BcnomoratensHasi MHGopmMauums,
N3NOXEHHas HWXe, NOCBsLLEeHa:

(a) kBanMUKaUUAM W KOMMNETEHUMM IKCNEepToB (ONA COOTBETCTBMA TpeboBaHUSM,
n3noXxeHHsIM B M. 8(a) n 8(c));

(b) pocTtyny K [OOKyMeHTauMm pnOns noucka U SKCNepTu3bl (Onsi COOTBETCTBUS
TpeboBaHWsM, U3NoxeHHbIM B N. 8(b));

(c) cucTteme ynpaBneHUs Ka4yeCTBOM W MEXaHW3MaM BHYTPEHHEro KOHTpons (ans
cooTBeTCTBMA TpeboBaHWAM, U3NoxeHHbIM B n. 8(d)).

10. B Hactosuee Bpemsa BCC orBevaeT BCEM KpUTEPUAM HA3HAYEHUS, KDOME YUCITEHHOCTU
akcnepToB. Ha momeHT npoBeneHuns Accambnen PCT B ceHTabpe 2014 roga ux oyget 82. Mol
nnaHMpyeMm paclwmpuTb wTtat akcneptoB Ao 6onee 100 yenosek k 2015 rogy n go Gonee
150 yenoBek B cregywwue paBa-tpy roga. HasHayenHne BUCC cervac nosBonuT Ham
yBEPEHHO NPOAOMKNUTL 3anfaHMpOBaHHbIN npouecc nogdopa n obyvyeHnsa nepcoHana n Havatb
NOMHoUEeHHO dyHKunoHnpoBaTtb kak MIMO n OMI3 k cneaytowen Accambnee PCT, kotopas
coctouTcs B ceHTabpe 2015 roga.

11. Mol npusHaem, yto BUCC npoBoanT COOCTBEHHLIN MOUCK M SKCMEPTU3Y OTHOCUTENBHO
Heponro, n [loroBapuBaloLlimecs rocygapctsa MoryT ObiTb 00eCnoKOeHbl OTCYTCTBMEM Y Hac
AOCTaTOYHOrO OnbiTa NPOBEAEHUS HALMOHANbHOIO NMoucka u aKCnepTu3bl, YTOObI obecneuntb
HeobXxoauMOe Ka4yecTBO MeXAYyHapOoAHbIX OTY4ETOB. Mbl HE cuMTaeMm, YTO 3TO AEWCTBUTENBHO
6yneT npobnemon. Kak onncaHo Hmxe, Mbl HAaHSAM BbICOKOKAYECTBEHHbIN NepcoHarn, BBENN B
AEVCTBME KOMMMEKCHYI0 W HenpepbiBHYO MnporpaMmMmy obyyeHust ans ObICTporo cosgaHus
KBanudukaumm M ee NOCTOSHHOrO NoBbILEHWS B AanbHenwem, a Takke peanusosanu 100-
NPOLUEHTHYIO MPOBEPKY OENCTBMI BeOOMCTBA A0 BblAayuM MNaTeHTa OMbITHLIMU 3KCMepTamu,
npvBrekaemMbiMn U3 opyrmx Be4OMCTB.

12. KadvectBO Hawen paboTbl OYEeHb BaXHO ANA HAC, W, Y4UTbiBad BbICOKMN YpPOBEHb
OEeNCTBYIOLLMX NPOLLeCcCOB NOArOTOBKWN NepcoHara, HacTaBHMYEeCTBa U KOHTPONSA KayecTsa, Mbl
abcontoTHO ybexdeHbl B TOM, YTO CMOXEM BbINONHATL o06s3aHHOCTM MIMO mn OMIMO B
COOTBETCTBMM C MEXAYHApOOHbIMM CTaHgapTamn. Mol Takke NpUBEPXKEHbI LieSI MOCTOSHHOMO
ynyylweHnss kadectBa Hawewn paboTtbl. Mbl Hayanu MeponpusaTMs NO CpPaBHEHMIO Npouenyp
nomcka u 93KCNepTu3bl, CYLLECTBYIOWIMX B HaAWeM W Apyrux BegomcTBax. Pesynbrtathl
oKasanucb NONOXUTENbHBIMU, YTO NOLATBEPKAAET BbICOKOE KAa4eCTBO Hallen paboThl.
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AQKCNEPTHI

13. BWCC y6exaeHo, 4To rmaBHbIM YCNOBUEM KayeCTBEHHON paboTbl MO NATEHTHOMY MOWUCKY
M 9KcnepTMse  SBMSieTCA  Hanuuve  cneumanbHO  OBYyY4EeHHOro M TeXHUYeCcKu
KBanuduLUmMpoBaHHOro nepcoHana. Y Hac OencTByeT cTporas TpexcTyneHyaTtas npoueaypa
pekpyTuHra. 95% Hawmx 3KCNepTOB MMEKT OOKTOPCKYK CTeneHb, U BGOMbLUMHCTBO U3 HUX
BnageeT HEeCKONMbKMMWU A3blkaMu U MMeeT oTpacneBor onbiT. OHW NPOXoaAT KOMMMEKCHYHO
CTPYKTYPUPOBAHHYKO Mporpammy MNOArOTOBKM, COBMECTHO paspabotaHHylo BWCC wn
EBponencknm nateHTHbIM BegomcTBom (EMNB), a Takke nporpaMmmy NOCTOSAHHOrO o6y4eHust no
HOBbIM TEXHONOMMSIM U pa3BuUTUIO cuctembl C.

O6bLas xapaKTepUCTUKa 3KCNepToB

14. MHorouncrneHHble By3bl U Hay4dHble ydpexaeHus CuHranypa obecneynmBaloT NOCTOSIHHbIN
MPUTOK CNeunanucToB, NPUroaHbIX Ans paboTbl NaTEHTHbIMK akcnepTamn. Bcnegcteune aToro
BONbLUMHCTBO HALWWNX AKCNepToB 06nadalT YY4eHOW CTENEHbIO, a TaKKe 3HAYMTENbHbLIM OMNbITOM
npodunbHOM paboTsbl.

15. Bce akcnepTbl MMEKT AWMAOM C oTnnumeM, a 95% M3 HUX Takke NonyyYnnun SOKTOPCKYHO
cteneHb. OHKM nonyuyunu obpasoBaHve B BedyLiMX MUPOBBbIX By3ax, Takmx Kak Vmnepckun
konnemk  JloHpoHa  (BenukobputaHus), YHusepcuteT  [PkoHca  XonkuHca — (CLUA),
HauunoHanbHbii  yHMBepcuteT CuHranypa, HaHbSIHCKMIA  TEXHOMOIMYECKUA  YHUBEPCUTET
(CwuHranyp), [lNekunHckun yHuBepcuteT (Kutam), MIOHXEHCKMA TEXHUYECKUA YHUBEPCUTET
(Cepmanus), YHuBepcuteT LUuHxya (Kutan) n MenbbypHckuin yHuBepcuteT (ABCTpanus).
BONbLWMWHCTBO M3 HMX NyGNMKOBanNMCb B aBTOPUTETHbIX HAy4HbIX XypHanax, a MHOrme Takke
ABNAOTCH COaBTOPaMM N306peTEHNI B NATEHTHbIX 3asiBKaX.

16. B cpegHem Hawwm akcnepTbl UMEOT 7-NIETHUIA NOCNEBY30BCKUA ONbIT paboTbl 40 Npuxoaa
B BUCC. 3HaunTenbHoe nx 4ncno obrnagaet onbiTOM paboTbl B NATEHTHLIX BEAOMCTBAX Mn B
YaCTHOM CeKTope, rAe OHW 3aHMManucb NoAroTOBKOW MAaTEHTHOW OOKYMEHTauuu, NaTeHTHbIM
AENONPOM3BOACTBOM WK YNpaBeHNEM UHTENNEKTyanbHOM CO6CTBEHHOCTHIO.

17. PykoBOoasaT OTAENOM OMbITHble 3KCNepTbl, paboTaBliMe B aBTOPUTETHbIX MATEHTHbIX
BeAOMCTBax (Hanp., aBCTpanIMMCKOM, KaHaf4CKOM, KUTanckoMm, GputaHckom). Mx komneTeHums u
OMbIT BKIKOYAKOT NpoBeAeHMe noucka 1 akcnepTtusel (B Tom vncrne 8 MMNO n OMI3), obyyeHune
rnepcoHana, yyactme B ChyllaHUsIX, KOHTPOSb KayecTBa, cTpaTerMyeckoe nnaHupoBaHue,
pa3paboTKy NONUTMKN N NATEHTHYIO NHOPMAaTUKY.

18. TMomwumo onbita pabotel B BUCC, oHM npownu BHelwHee obydyeHne noa pyKoBOACTBOM
OMbITHBIX 3KCNEPTOB, MPUrMaLlleHHbIX N3 Taknx aBTOPUTETHLIX BeOOMCTB, kak ElB, AnoHckoe
nateHTHoe  BegomctBo  (AMNB), [locyoapcTtBeHHOE  BEOOMCTBO — MHTEMNEKTyanbHOW
cobectBeHHocTn (MBNC) KHP 1 BegomcTBO No nateHTam 1 ToBapHbiM 3Hakam (BI1T3) CLLA. B
BEOMCTBE TaKkKe OeNCTBYeT nporpaMmma npuBreyeHns npurialeHHbIX 3KCNepToB, B pamKax
KOTOPOW ONbITHbIE BHELIHWE 3KCNepTbl OeNnATCA 3HaHUAMU U NPaKTUYECKMM OMbITOM CO
cneunanuctamn BUCC. TlMogpobHee cBefeHuss o6 3TOM nporpamme MNpuBEAEHbI HUXKe B
pasgene «ObyyeHne n passutme».

19. Ha momeHT npoBeaeHua Accambnen PCT B ceHTabpe 2014 roga KONMMYECTBO LUTATHBIX
3KCNepToB cocTarnseT 82 YenoBeka, YNCAEHHOCTb BCMIOMOraTenbHOro nepcoHana — 9 YenoBsek.

3HaHMe a3bIKOB

20. Tlockonbky oduumnanbHbiM paboumm s3bIkoOM B CuHranype SBNAETCS aHrMNUCKUA, UM
cBOOOAHO BNaetoT BCe aKCnepThl.
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21. bonee 25% HalMX 3KCNEPTOB OTMMYHO BRAAEKT KATANUCKUM A3bIKOM. JTO NO3BOMseT
BMCC BbINOMAHATL MOMCK U 3HAKOMUTLCS C MATEHTHOM W HenaTeHTHOW nuTepaTypon Ha
KUTaNCKOM si3blke. BBuay TeHOeHuun K yBenuueHuio obbema Takon nutepaTtypbl BO3MOXHOCTb
BECTM MOSTHOTEKCTOBbIN MOUCK W SKCMEPTU3Y KUTANCKOA3bIYHBIX AOKYMEHTOB OyAeT NO3UTUBHBIM
BKIaZOM B MOSIHOTY Y TOMHOCTb Nowncka n akcneptusbl no PCT.

22. Kpome TOro, MHOrme Hawm aKcnepTbl 3HaAKT A3blkn Apyrux ctpadH ACEAH, B Tom yucne
ManamcKknin, NHOOHE3UNCKUN U TalUCKUK, a TakkKe Apyrue asnaTckue A3blku, Takue Kak XMHOW U
ANOHCKNN.

Monbop nepcoHana

23. B BegomcTBe gencTByeT cTporasi TpexcTyneHyaTas npouenypa pekpyTuHra, HaueneHHas
Ha MpuMBMEYEHNE CcneunanucToB, o06MagaltolWmnX BbICOKOW TEXHMYECKON KBanudukaumen,
NpounNbHbIM OTpaCEBbIM ONbITOM B CBOEW 00nactM TEXHUKM M CNOCOOHOCTbIO K paboTte B
cdpepe naTeHTHOro NoMcka N SKCNepTU3bl.

24. Ha nepBoM 3Tane nNpOBOAMTCS NpeaBapuTenbHblil OTOOP KaHAMOATOB Ha OCHOBE
crnenylowmnx Kputepres: Keanudukaums B NPocUnbHON 06racTM TEXHUKM, ycnexu B yvebe u
COOTBETCTBYHOLLMI ONbIT paboThI.

25. Ha BTOpom aTane oTobpaHHble KaHauaaTbl NpoxoaaT cobecemoBaHue U psg TecToB. B
pamMkax cobeceqoBaHUS OLEHMBAOTCA TEXHUYECKME CMOCOOHOCTM KaHOWMAATOB: MPOBEPSIOTCS
NX aKkagemMumyeckasi yCrneBaeMOCTb, XXypHarbHble nyonukaumMm u onblT paboTbl. KaHaupaTbl
BbIMNOMHSAOT TUMOBOW MPOEKT, MO3BONSAKLWINA HaM OLEHUTb WX CKIOHHOCTb K paboTe no
NaTeHTHOMY MOUCKY U akcnepTnse. OHUM TakkKe BbIMOMHSAOT MUCbMEHHbIN TEKCT U MPOXoasaT
Cepulo MCUXOMETPUYECKMX W TMYHOCTHbIX TecToB. B Xxome mncuMxomeTpuyeckoro TecTa
OLIeHMBAIOTCA KOrHUTUBHbIE HABbIKU KaHOWAAToOB B obnacTu:

(@) KpuTMyeckoro MblwneHnst (CnocobHOCTM AenaTb MPaBUITbHbIE YMO3AKITHOUYEHUS U
B3BELLMBATb apryMeHTbl);

(b) obwero  nornyeckoro  MblwneHus  (HabnogaTtenbHOCTY, MbICIINTENbHbIX
CcnocobHOoCTEN, ACHOCTU N TOYHOCTW MbILLNEHNS);

(c) BepbanbHOro MbIWNEHUA (CNOCOBHOCTU 3anoMMHaTb, YCBavMBaTb U MCMOMNb30BaTb
NHPOPMaLMIO U 3HAHMSA NPEMMYLLIECTBEHHO BepbanbHOro xapakrepa).

JINYHOCTHBIN  TecT npoBOAUTCA AONnA BbiABIIE€HUA KaHAMOatoB C  JIMMHbIMUA  Ka4veCTBaMWU,
nogxogdawmnMm and pa6OTbI NnaTeHTHOro aKcnepTa. K Takum YyepTtaM OTHOCATCA TWaTesibHOCTb,
BHUMATENIbHOCTb, paCcCyauUTeENIbHOCTb N COOTBETCTBME Hallen Be4OMCTBEHHOM KynbType.

26. Tpetmn 9aTan— STO OKOHYaTenbHoe cobecedoBaHWE C  pacLUMPEHHOW  rpynnown
WHTEPBLIOEPOB, KOTOPblE OLEHMBAOT MOTMBAUMIO KaHAuMAaTa M ero NpuUrogHoCTb K [aHHOW
paboTe.

27. Crpormn nogbop nepcoHana — 3anor Hawen 3dpdeKkTMBHOM paboTbl MO MOUCKY U
aKkcnepTmse. Mpn atom BWCC cnocobHo noabupaTb BbICOKOKBANMMOULMPOBAHHBIX
cneunanucToB, obnagarwmx NpaBUNbHOM MOTMBAUMEN U NPOGECCMOHANBHON OpUEHTALNEN
AN TOro, 4toObl MPOXOAWUTb WMHTEHCMBHOE W KOMMIIEKCHOe oOy4veHue, noBbiwaTb CBOH
KBanudukawumo n 6bICTPO CTaHOBUTLCA NPOMECCMOHaNbHBIMU NATEHTHLIMU 3KCNepTaMu.

QO0OyyeHue 1 pas3BuTme

28. Crtpaterna oby4eHus ©n pasBUTUA CTPOUTCH Ha NPUHUMNAX KOMMIEKCHOCTN W
HenpepbiBHOCTU.  [Ansa obecneyeHnss komnnekcHoctn BUCC B coTpygHudectBe ¢ ElNB
paspabotano n peanu3oBano AEBATUMECAYHYH Nporpammy AHEBHOrO OOy4YeHUs MUIOTHOM
rpynnbl 9KCNepToB. 3Ta HavanbHas MOAroToBKa MPOBOAMMAcb MO HOBaTOPCKOM MeToauke,
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coyeTaloLlern OYHble NeKUMU, rpynnoBble MPakTUKyMbl, AUCTAHUMOHHBIA KOYYUHT C MOMOLLbIO
BMOEOCBA3N («BUPTyanbHas ayautopus») U AUCTaHUMOHHOE JreKTPOHHOe O0byyeHue.
Mporpamma ©Obina paspabotaHa Tak, 4ToObl obGecneunTb OOCTATOYHOE  BpPEMS
HernocpeaCTBEHHOro KoHTakta (12 Hegenb npakTukymoB B CuHranype), npu KOTOPOM
NHCTPYKTOpPbI EMNB 1 Hawwm akcnepTbl cMornun 6bl 4OCTUYbL XOPOLLEro B3avMOMOHUMaHUS, YTO
no3BonNusio 6bl ApPeKTUBHO NPOBECTU ANCTAHLMOHHYIO YacTb Kypca. OTOT KOMOMHMPOBAHHbIN
noaxon obecneunn MakcumarnbHyto 3(dEKTMBHOCTb pPaboTbl WMHCTPYKTOPOB W NO3BOMWA
akcnepTam npuobpectn HeobxoaMMble 3HaAHWUS 1 NPOeCCnOHanbHbIE HaBbIKU B O4EHb CXaTble
cpokn. Takke 6bIno nNpoBedeHO OOMNOMHUTENbHOE OByveHMe MO CpPaBHEHWD MaTEeHTHOro
3aKoHo4aTenbCTBa M NPakTUKK naTteHToBaHusa B CuHranype, opyrux lopucamkumsx (B Tom yucne
B CLA, Benuko6bputanmm wn Asctpanum) u B cucteme PCT. Mbl Takke npuBneknu
COBCTBEHHbIX CTapLUMX 3KCNEepTOB AN OKOHYaTeSNbHOro oOpMMPOBaHMSA KOMMETEHLMI HaLlmnx
COTPYOHMKOB W MNpUCTanbHOro Hagsopa 3a ux paboton. bnarogaps 9TOW MHTEHCUBHOW WU
KomnnekcHon nporpamme nogrotoBkm BUWCC cmorno 3a geBaTb MecsueB copmupoBaTb
paboTatowuin oTaen nomcka n aKCnepTm3bl.

29. [llocne vycnewHoW MOArOTOBKM MNEPBOW [pynnbl  9KCMEepToB Ans  obecrneyeHus
HenpepbIBHOCTU KayecTBeHHOro obydeHns BUCC B napTHepcTtse ¢ EMNB n BIMT3 CLUA cosgano
cobCTBEHHbIE KOMMEeTeHUMn No obyveHunto nepcoHana. byaywime MHCTPYKTOpbI BbiGMpanucb 13
yucra NUIOTHOM TPyMnbl 3KCNEPTOB: Te WX HUX, KTO MMEeN OMbIT npenofaBaHusi B BbICLUEN
LLUKOMe, NPOXOAMN cneumnanbHyo NOArOTOBKY M CTAHOBUIUCH LWITATHLIMU MHCTPYKTOpPaMuU. 3Tu
3KCNepTbI-MHCTPYKTOPbI BMecTe Cco cTapwumu  akcneptamm BUCC wn  npurnawweHHbIMu
nexkTopamu ¢ Tex Nop ycnewHo BeayT CoBMeCTHbIN ¢ EMNB Kypc NOAroToBKM HOBbLIX 9KCNEPTOB.
Mpn3HaBas HEOHXOOMMOCTb HEMPEPLIBHOMO YIyYLIEHMS!, HALLW LUTATHblE MHCTPYKTOPbLI Tenepb
Takke paboTalT Hag COBEPLUEHCTBOBAHWEM Kypca, KOTOpbii OyaeT OOMOfHEH Moaynem,
nocesieHHbIM npouenypam PCT.

30. B Tabnuue Ha Wnnioctpaumm 1 npueBeneH o630p nporpammbl MNOAFOTOBKM 3KCNEpPTOB
BUCC.

Tema MpoaomKUTenLHOCTb
1 BBeneHue B 3agayn, LEHHOCTU U KyNbTYpy 1 Hepens
oTgena noucka n akcneptnsbl. O3HakoMMeHve
¢ paboynmun npoueccamm n cuctemamm
2 [MaTeHTHOE NpaBo 3 Hepenu
dopmarnbHoe
o6yueHme 3 MaTeHTHas knaccudukaums 1 Hepens
4 Kputepumn naTeHTOCNnocobHOCTH 3 Hepenu
5 Mouck n akcnepTusa 11 Hepenb
o TonkoBaHue opMyIibl M306peTeHUs
o Crtparterus novcka, CMcteMbl NOUCKa
e [logrotoBka 3akt0O4eHUN
6 MpakTuka NpoBeaeHNsa NomcKa N aKCnepTUsbI: 2 Hepenwu
PCT v gpyrue ropucamkumm
OueHka nyTeM NMCbMEHHOW 3KCnepTu3bl 1 Hepens
MoaroToBka K 06y4eHuio B npouecce paboTsl, 2 Hegenu
dopmMmmpoBaHme otaena
Bcero 24 Hepenu
(6 mecsueB)
O6yyeHunio B n
NpoLecce pakTnyeckoe obyveHne B COOTBETCTBMM C YPOBHEM [o 12 mecsLes
paBoTLI NOArOTOBKM, NPOBOAMMOE OMbITHBIMW 3KCNepTaMu
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Obwasn OueHka koMneTeHUMn, NPOAEMOHCTPUPOBAHHON
OLleHKa oBy4yaembIM 3KCNepTOM

Mpogomnxatoweecs obyyeHne akcnepTtos (cm. n. 31).

Mnnrocmpauus 1. lpoepamma nod2omosku Mnaduwiux nameHMmHbIX 3KCrepmos

31. Hawa cTpaTerMsa noaroToBKM Takke npegycMaTtpuMBaeT HenpepbiBHOE MOBbILLEHNE
kBanudukaumm, obecneyvmBatoLLiee NOCTOSHHOE NpruobpeTeHne aKcnepTaMu HOBOrO OMnbiTa N UX
OCBEJOMIIEHHOCTb O HOBEWMLIMX TEeXHONormax u passutumn cuctemol NC. IkcnepTbl UMeKT
MHOFOYMCNEHHbIE BO3MOXHOCTM ANSA MOCELLEHUA KypcoB OBy4YeHMs M y4acTus B MECTHbIX U
3apybexHbIx KoHpepeHumsax. porpamma npuBneYeHnsa NpuUrnaleHHbIX 3KCNepToB NO3BoNseT
HalWWM COTPyAHWKaM MPOXOAUTb AOMNOSIHUTENbHYKD MOArOTOBKY Y  OMbITHBIX MaTEeHTHbIX
3KCNepToB M3 ApYyrux BegOMCTB. JITU NporpamMmbl ONATCA OT O4HOM Hedenu [0 LWeCTu
mMecqaueB. K Ham npuesxanu npurnaweHHble akcnepTol n3 EMNB n AMNB. Mol Takke
paspabaTbiBaeM nporpaMMmbl obMeHa aKcnepTamMmuM U HeA4aBHO peanu3oBann OA4HY M3 Takux
nporpamm B cotpyaHudectse ¢ AlMNB. BsauMMHble BM3WUTBI NO3BONSAKT aKcnepTaMm uayydyatb U
CcpaBHMBaTb MeToabl paboTbl oboux Begomcts. Kpome Toro, BUCC perynapHo opraHusyeT
ceMuHapbl Mo OOMeEHy ONbITOM MeXay MPaKTUKYHLWMMN MaTEeHTHbIMKM 3KCnepTaMyn CTpaH
ACEAH. TlMocnegHee meponpusTue Takoro poga cocrtosinioce B CuHranype B mae 2014 roga: B
TPEXAHEBHOM CeMWHape npuHaAnu ydactve 40 naTeHTHbIX 3KCNepToB, KOTOpble OBMeHsnMchb
NpakTU4eckum onbiToM KW obCcyannn UMHTepecylolme BCeX BOMPOChl, CBA3aHHble C
pernoHanbHOM NporpamMmMon pacnpegeneHus paboden Harpy3km — ASPEC.

PECYPCbI A1 NPOBEAEHUA NOUCKA U SKCTMNEPTU3bI

32. Haww akcnepTbl OCHaLeHbl HEO0BX0AMMBIMU pecypcamMm A11S1 Ka4eCTBEHHOMO BbINONIHEHUS
paboTbl. Mbl paspaboTanu co6CTBEHHOE PYKOBOACTBO MO MPOBEAEHMIO NMoMcKa W 3KCNepTUsbl,?
cogepxawee £CHble W geTanbHble WHCTPYKUMM ONS  HaluMX 9KCMepToB, a Takke
MH(OPMALIMOHHYKO CUCTEMY, MO3BOMSIOLWY0 UM 3(PEPEKTUBHO BbLINOMHATL CBOK paboTy u
ynpaenatb €. [MoMMMO 3TOro, y Hac eCcTb Habop MHCTPYMEHTOB AN NOMCKa U 3KCMEepPTU3bI, B
TOM 4ucCne cucTemMa naTeHTHOro mMowucka, koTopas obecneynmBaeT a3kcneptam AOCTyn K
AOKYyMEHTaLuN, He TONbKO COOTBETCTBYIOLLMIA, HO U NpeBocxoasawmun TpebosaHns npasuna 34
WHcTpykumm Kk PCT 0 MUHMMYMe JOKyMeHTauuu.

EanHble cTaHOapThl 3KCNEPTU3bl

33. [ng BbinonHeHus aTon paboTbl U aHanu3a Apyrnx BOMPOCOB, CBA3a@HHbIX CO CTaHA4apTaMm
N nNpakTMKonm aKkcneptusbl, Obin cdopmupoBaH OTaen crtaHgapToB akcneptusbl (OC3I),
COCTOSILLMA M3 TPEX ISKCMEepTOB M OAHOro crapuwero akcnepta. OCO onpegenun BaHble
NpaBoBble peLleHnsa, npuHatble B CwuHranype, u npoaHanuaupoBan WX Ha npeamer
BO3OEWNCTBUSA HA NPaKTUKy NaTEeHTHOM 3KCnepTusbl. ELle 0gHUM MCTOYHMKOM paboTbl CRyXMmu
NpaBOBble peLUEeHNsi, BbIHECEHHblIE 3a pybexom, B 4acTHOCTW, B Benukobputanun (BBMAOY
MCTOPUYECKOW CBA3WM MeXAy Hawumu cyaebHbiMy cuctemMamu), a Takke B cuctemax PCT u
ETK, B KOTOpbIX N@aTEHTHOE NPaBO MMeET cxoxme popmynmnpoBku. PesynbTtatom aTon paboThl
crana nybnukauma B ¢espane 2014 roga PykoBoactBa BMCC no nmateHTHOW akcnepTuse
(nanee — «PykoBoactBo»). OHO ObINO XOPOLWIO MPUHATO NaTeHTHbIM COOBLWEeCTBOM U
cunTaeTcsa aBTOPUTETHBIM UCTOYHUKOM.

2 PykoBoacTBO no nateHTHoM akcneptmde BMCC ony6nukoBaHo Ha Hawem Beb-cainTe no agpecy:

http://www.ipos.gov.sg/Portals/0/Patents/Examination%20Guidelines%20for%20Patent%20Applications%20at%201P
0OS_Feb%202014.pdf.
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NHdopmaumoHHas cuctema

34. BWCC mnmeet 3HauMTenbHbIA ONbIT MCMNOMb30oBaHUA UT-cnctem anst nateHTHon paboTsbl.
Mbl BBENM B OENCTBME CUCTEMY SNEKTPOHHOM nodadnm n 6e3bymaxkHon 06paboTkn naTeHTHbIX
3agBok ewe B 2003 rogay. B <espane 2014 roga Mbl 3anycTunM  HOBYIO,
yCOBEpLUEHCTBOBaHHYlo cuctemy IP?SG —  cuctemy 6e3bymaxHoit nogaun m 06paboTku
MaTeHTHbIX 3asiBOK, MO3BOMAIOLWYI OCYLWeCTBMATb BEeCb NpoUecC B 3NEKTPOHHOM Buae,
3(P(PEKTMBHO U C yHETOM MNOXKEeNaHUN 3asaBUTENEN.

35. WHdopmaumnoHHasa cuctema, nomoraroLlasa aKkcneptam B Ux pabote, COCTOUT U3 YEThbIpeX
KOMMOHEHTOB:

(&) cucTtembl ynpaBneHust LOKyMeHTO060pOoTOM;

(b) HesaBuMcuMON NporpaMmmbl MPOCMOTPA AOKYMEHTOB;

(c) nporpammbl co3gaHNAa OTYETOB; U

(d) BHeLHMX cucTeM nowucka (BKIHOYaLWMX CO6CTBEHHbIE CpeacTBa NPOCMOTpa).

36. Cwuctema ynpaBneHust LOKYMEHTOOOOpOTOM npedycMaTpuBaeT MapLUpyTU3auMio BCew
paboTbl MO 3asiBKe: OT HAa3HaAYeHWs1 3KcrepTa A0 NPOBEepKU KayecTBa M COOBLLEHUS peLleHus
BegoMcTBa 3asButento. Cuctema oTcnexuBaeT kaxabli 3tan paboyero npouecca U
No3BONSET B pearibHOM BpEMEHWN BUAETb TEKYLLMIA CTATyC Kaaoro gena.

37. BTOpoM MWHCTPYMEHT — 3TO He3aBuCMMasi nporpammMa npocMoTpa [AOKYMEHTOB,
no3BonsoLlaa 9Kcneptam npocMaTtpmBaTb HaWAeHHble OOKyMeHTbl B dopmate PDF u
COXpaHsiTb NpuMevaHusi, AobaBneHHble B AOKYMEHT, ANS WCMNOMb30BaHUA B OanbHewwwen
paboTte. 3T0 ygobGHbIN cnocob AenaTb 3aMeTKM Ha OOKyMeHTax B ycroBusx 6e3bymaxHoun
paboTbl.

38. Ewe ogHMM KOMMOHEHTOM SBNSIETCA MporpaMMa Co34aHus  OTYeTOB. OHna
npenocTaBnseT WabnoHbl U 3aroTOBKM TEKCTA, KOTOPbIE 3KCMEPTbl MOTYT UCMOMb30BaTb MMM
peadakTMpoBaTb B 3aBMCUMOCTUM OT KOHKPETHOrO cryyas, M CcoobLiaeT aKkcnepTam O criydasx
HenpaBWIbHbIX UM OTCYTCTBYHOLLMX 3anncen. ATo no3sonseT GbiCTpee NPOBOANTL IKCNEPTUIY
N COKpallaeT KOMMYecTBO 4YenoBeyeckux owmbok. Tekywime wabnoHbl OpUEeHTUPOBaHbI Ha
dopmart otyetoB MIMNO n OMIND B cucteme PCT.

Byayuiag nHdopmaLuroHHas cuctema

39. VYxe cocTaBneHbl MnaHbl HENPEepbLIBHOrO YCOBEPLUEHCTBOBAHMS W  OCYLLECTBNSAETCA
NPOEKT WHTEerpauuMm BCEX WHCTPYMEHTOB Ha pabouyem crtone akcnepta. CosgaHve HOBoOW
paboyen cpefgbl, KOTOpas [AOSPKHA MOBbLICUTb MPOU3BOAMTENBHOCTL Tpyda SKCMEpPTOB,
nnaHupyeTca 3aBepwutb B ceHTs6pe 2015 roga. HanbHenwee 3annaHMpoBaHHOE
yCOBEPLUEHCTBOBaHME HOBOW paboyven cpedbl, BKOYawwee Cpeactsa  WMCKYCCTBEHHOMO
WHTennekTa, 6ygeT peanu3oBaHo B anpene 2016 roga.

CucrtemMbl noncka 1 MUHUMYM AOKYMeHTauun cornacHo PCT

40. Cuctema NaTeHTHOro Moucka — 3TO KPUTUYECKU BaXKHbI MHCTPYMEHT ONS BeOOMCTBA,
3aHMMaloLLerocs naTeHTHbIM MOUCKOM.  BO3MOXHOCTb MNOMyyYeHuss OOoCTyna K LUMPOKOMY
CMEeKTpy NaTeHTHON WHGOPMaUMM U Hay4yHOW nuTepaTypbl obecneynmBaeT BbICOKOE KayeCTBO
MaTeHTHOro Nnomucka, YTo B CBOK o4epedb NPsSiMO BNUSAET Ha KayeCTBO NMATEHTHOW 3KCNepTU3bl.
Mo atum npuunHam BUCC BHegpuno wWMpoKMA Habop MNOWUCKOBLIX Mnatdopm U Ux
NPOrpaMMHbIX PacLUMPEHNA, OXBATbIBAIOLLMX KaK NaTEHTHYI, Tak U HEMaTeHTHY nuTeparypy.
Bmecte oHM  obBecnedvBaloT  aKcnepTam  AOCTYN K MUHUMYMY  OOKyMEHTauwuw,
npegycmoTpeHHoMy npasunom 34 UHctpykumm Kk PCT, 1 He TONbKO K 3TOMY MUHUMYMY.
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41. Tllouckosble I'IJ'IaT(*)OprI, OOCTYNHbIE O1A SKCNepToB, BKIKOYAKOT:

(@) EPOQUENet — nowuckosyto nnatdopmy EINB, koTopas BkntovaeT gocTtyn kK 6ase
AaHHbIX Derwent World Patent Index (DWPI);

(b)  Questel Orbit — koOMmMep4YeCcKyto NONCKOBYH NNaTOPMy C LUMPOKUM OXBaTOM;

(c) STN - cneumarnbHyldo KOMMEpYeECKyl nnaTdopMy Ans MoUcKa XUMUYECKOW WU
BGUOTEXHONOrMYECKON NUTEpaTypbI;

(d) pononHuTEnbHbIE CrneuMannanpoBaHHble KOMMepYeckne 6asbl AaHHbIX, B T.4. 6asy
AaHHbIX  AMepukaHckoro xumwuyeckoro obuwectsa (ACS), 6a3dy AaHHbIX KUTAWCKUX
Hay4YHbIX >XypHarnoB, cO3faHHyt0 KuTanmckor HauuoHanbHOW WHMPAacTPYKTypon 3HaHWM
(CNKI), 6a3y gaHHbix Embase komnanumn Elsevier, IEEE Xplore n 6a3y Web of Science
koMmnaHun Thomson Reuters.

OTn nnatdopMbl coaepxXaT CCbIIKM Ha NaTeHTHYH AoKymeHTauuto 6onee 4yem 80 cTpaH u
opraHmsaumni (Bkmtovass BOWC, Kurtan, EMNB, [epmanunio, Anonuto, Kopeto, Poccuto,
Benukobputanuio, CLUA n CuHranyp) Ha MHOXeCTBE A3bIKOB (BKMOYas KUTANCKUIN, aHITMNCKNNA,
dpaHLy3CKUn, HEMELIKUI, SINOHCKUI, KOPENCKNIA, PYCCKUA N UCNAHCKUR).

42. Mo cornaweHuio ¢ EMNB Bce akcnepTol BUCC nmetot goctyn k EPOQUENet. Mol Takke
nveem noanucky Ha ©6asy paHHbix DWPI, gocTyn Kk KOTOPOW OCyLLEeCTBRsieTca 4epes
EPOQUENEet. 310 obecneynBaeT Ana Hac [OOMOSMHUTENbHLIM  UCTOYHUK MaTeHTHOWM
MHGOpPMaLMN C pacLUMPEHHbIMKN pedrepaTtamMu U AOMNOSTHUTENBHON MapKMPOBKOW MO KITHOYEBLIM
cnosam, 4YTO MNoBbILaeT 3dHEKTUBHOCTb NOUCKA.

43. W3 kOMMep4yeckux npoayKTOB B HacTosuwee Bpems Mbl ucnonbdyem Questel Orbit —
MOVCKOBYIO Mnatdopmy C WKUPOKMM oxBaTtoM. OHa Mno3BONsSeT aKcrnepTam OCYLIEeCTBATb
NOSIHOTEKCTOBLIN MOWCK, B TOM 4ucne no AokymeHTam wu3 Kutas, AnoHum mn Kopewn, Ha
aHIMNACKOM A3bIKE M Ha A3blkax opuriHana (Ha SaHHbI MOMEHT 3TO KUTaMCKUA N AMOHCKUR).
Ewe ogHon kommepyeckon nnatgopmMon, npefHasHa4YeHHOW ANS MNoucka XUMWUYECKOW U
BuoTexHonornyeckon nHpopmaumm, aengetca STN. OHa gaeT JocTyn K BaXXHbIM Y OBLLMPHBIM
©asam HenaTeHTHOM NuTepaTypbl, Takum Kak Biosis, FSTA, Inspec n Research Disclosures. [lo
HeobXoaNMMOCTN Takke WCMNONb3YyKTCHA Apyrne crneumannsvpoBaHHble KoMmepyeckue 6asbl
AaHHbIX, NepeYvncrneHHble B nyHkTe 41(d).

44, Kpome TOro, akcnepTbl UMelT [OCTyn K TakMm Gasam naTeHTHOW MHgopmauumn, Kak
CYHranypckasa HaunoHanbHas nateHTHas 6asa gaHHblx, nateHTHasa 6a3a MBUC Kutas, a takke
K MHpopMaumm O MnaTeHTHbIX Aenax Apyrnx BegoMCTB, nonydaemon uvepe3 cuctemy WIPO
CASE, obnayHoe pewenne [BUCKHP agna nateHtHom  akcneptmsbl  (CPES),
YcoBepLUEHCTBOBaHHYIO CeTb AaHHbIX B 0bnacTtn npomsiwneHHon cobcteeHHocTn AMNB (AIPN)
n Cuctemy nomcka nHpopmaumm o nateHTHbIX 3asBkax BINT3 CLUA (PAIR).

45. BUCC perynapHo npoBepsieT CBOK CUCTEMY MaTEeHTHOro Moucka Ha npegmer
AOCTaTOYHOCTU, peneBaHTHOCTN N apdeKTUBHOCTU. M3ydatoTca HOBble pecypchbl, KOTOpbIE MpU
HeobxoaumMocCTV 406aBNATCA K (POHAY AOCTYMHbIX ANA 3KCNepTOB NaTeHTHbIX 6a3 AaHHbIX Ans
obecredyeHns Gornee WMPOKOro oxeata noucka. Ha wnnocTpaumm 2 npefcrasneHa Hawa
cMcTemMa NaTeHTHOro Nnovcka B BUAE CTPYKTYPHOW CXEMbI.
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MaTeHTHasa nouckoBas nnatcgopma Ne1 || MNareHTHas nouckoBas nnatcgopma Ne2 / OTaenbHbIe \
cneumnanusnpo-
EPOQUE.Net w DWPI | Kommepueckas nonckosas BaHHble B
nnarcgopma
CwHran. IEEE Xplore
nateHTHas (nonHoTekc-
BN TORAA)
AIPN ACS
(JPO Dossier)
Xumunyeckasa noumckoBas nnatcgopma
Kutaickue b
STN | naTeHTbl Embase
B,
CNKI Reyrue BA
\ )/
N—
Cuctema nateHTHOro noncka BUCC

Unmocmpauus 2. Cxema cucmembl NameHmHozo roucka BUCC

46. OkcnepTbl npownu nosHoe oOfy4vyeHne Mo  WCMONb30BaHMI CUCTEMbl  MOMCKA.
Ncnonb3oBaHuio cuctembl EPOQUENet akcneptbl 6binv obydeHbl B pamkax Nporpammbl
noaroTtoBku, NnpoeeaeHHom EINMB.

CUCTEMA YTNPABJIEHUA KAHECTBOM U MEXAHU3Mbl BHYTPEHHEIO KOHTPOJIA

47. Otgen noucka mn akcneptusbl (OIN3) BUCC peanmsosan npoueaypbl KOHTPONS KayecTBa
no ISO B 2013 rogy. 3aBepliaeTcs NoaroToBka AOKYMEHTaUUM MNPOLECCOB AS1 BHELUHEN
ceptudukaumm no ctranHgaptam ISO 9001:2008 B ceHTA6pe 2014 roaa.

48. Hawa nonutrka B obnacTn kayecTBa HamnpaBfieHa Ha TO, YTOObl B COTPYyOHWYECTBE C
KnneHTamm obecneynBaTb achdpekTnBHOE n cTabunbHoe npegocTaBneHne
BbICOKOKA4YeCTBEHHbIX MPOAYKTOB M ycnyr.  Mbl CTpeMMMCA MOCTOSIHHO YynyywaTtb CBOW
CUCTEMBI, MeTOAbl paboTbl M MporpaMMbl C TEM, YTOObI NPEAOCTaBMATbL KIIMEHTAM HadeXHble
npaea UC, cnocobcTBySA pasButuio npouseTatoLen n anHammyHon cpeabl MC B CuHranype.

49. Hawwn uenu B obnactn kayecTtsa CBOAATCA K TOMY, YTOBbl 9P EKTUBHO 1 NparMaTuyHo
OKa3blBaTb BbICOKOKAYECTBEHHbIE YCIyrM N0 AOCTOBEPHOMY M HaOEXHOMY NMaTEHTHOMY MOWUCKY
N aKcnepTumse.

[OCTOBEPHOCTb N HAOEXHOCTb

50. Mbl cunTaem pe3ynbTaTtbl MOUCKa OOCTOBEPHbLIMU, €CIiM OH BbINOJIHANCA Ha OCHOBE
noaxoasiLemn cTpatermm m ¢ Mcnosnb3oBaHMEM LLNPOKOro HaGOpa aBTOPUTETHbLIX UCTOYHUKOB
I/IH(*)OpMaLl,I/IVI. Pe3yanaTb| NOUCKa CHUTAKTCA HaAeXHbIMKW, ecnim OH [OOCTaTO4YHO
AOOKYMEHTUPOBaAH And TOro, yTOObLI 0becneynTb BOocCnpou3Boanmble N HenpoTuBopedunBble
pe3ynbTaThl.

51. OJkcnepTu3a SBNsieTCS AOCTOBEPHOW NPY YCIIOBUM NPaBUMbHOMO TONIKOBAHWS U JTIOFMYHOMO
NMPUMEHEHMS 3aKOHOAATeNbCTBa AN BbIHECEHUS OOOCHOBAHHOIO PELUEHUS, a TakkKe SICHOro
[IOHECEHNSA [0 CBEAEHMS KITMEHTa 3TOro peLleHns n ero obocHoBaHUA. JKcnepTusa cyntaeTcs
HageXHOW, Koraa aJKcnepTbl MNPUMEHSIIOT MocnefoBaTerNbHbIA  NOAX0A4, OCHOBaHHbLIA Ha
OTKPbLITOM U NPO3payHOM Habope pyKOBOASLLMX NMPUHLMMNOB, 1 Koraa coobpaxeHus, npuseaLune
K MPUHATUIO peLleHusi, BbinM 3a00KyMEHTUPOBaHbI M MOKa3blBalOT hakTnyeckue cobnogeHve
3TUX PYKOBOASILLMX NMPUHLIMIMOB B MPOLIECCE IKCMEPTU3bI.

52. Bce peweHus, npuHumaemble Ol13Q, npoxoadat npoueaypy TpPOWMHOW npoBepku. Bo-
nepBbIX, NPOBEPKa KayecTBa BbIMNOMHAETCA CaMUM JKCNepToMm. 3aTeM pelleHne HanpaBnseTca
Ha3Ha4YeHHOMY Konnere-akcrnepTy Ans MNOBTOpPHOW npoBepkun. Komnera npoBepsieT IOruky
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aprymMeHToB 1 cobnogeHne hopmarnbHOCTEN, a 3aTeM BO3BpaLLaeT (hais 3KCnepTy coO CBOMMM
koMMeHTapusimu. py HEOOGXOAMMOCTU IKCNEPT BHOCUT MOMpPaBKM B pelleHne nepen TeM Kak
HanpaBWTb €ro cTapluemy 3KCnepTy Ans OKOH4YaTenbHOW MPOoBepku kavecTBa. B HacTosiiee
BPEMSI TPEXYPOBHEBas NPOBEPKa BhIMOHAETCS B OTHOLLEHUN BCEX Aen.

OdDEKTMBHOCTL: OTCYTCTBUE 3aepXeK

53. OddbekTMBHOCTL MPOAYKTOB W YCNyr oOnpenensercsas WX CBOEBPEMEHHOCTbH. Mol
CTPEMUMCS BbIHOCUTbL peLleHns BeJOoMCTBa NEepBOM Nnogadyn B TEYEHME LLUECTU MECSILEB U He
Aornyckaem HakonneHusa HepeweHHblx gen. C Hayana pabotbl otaena B 2013 rogy 3agepxek
He MPOUCXOAnO.

54. B BUCC penctesyeT cucteMa MOHUTOPUWHra, nokasblBaloLas cTaTyC pacCMOTPEHUS BCEX
Aen B peanbHOM BpemeHu. ExeHegenbHO npoBoAATCA MNpoOBepkU, 4Tobbl obecneuntb
NPUHATNE BCEX PELLEeHNA BEAOMCTBOM B YCTAHOBIIEHHbIE CPOKN. 3a ABe HeJernuv 4O OKOHYaHWUS
CpoKka pacCMOTPEHUss 3KCMEPTY BbICbINAETCA COOOLWEeHNe NO 3MEeKTPOHHOM MoyTe C
HanoOMMHaHWEM O NPUONMXKEHMM cpoKa.

[NparmaTn4yHOCTb

55. BWCC oxuaaeT OT 3KCNepToB NPUMEHEHWUsI MparMaTMYHOrO M pas3yMHOro noaxoda Ans
ONTUMAanbHOro OKa3aHWUsi yCryr KnMeHTam.

OnucaHune cuctembl ynpasnenus kadyectsom (CYK)

56. Cucrtema ynpaeneHusi kadyectBom OlO getanbHO onucaHa B [OMOMHEHMM HA OCHOBE
wabnoHa «[loknag o cucTteme ynpasneHust KadyectBomy», mcnonbdyemoro MO n OMIMS B
cooTBeTCTBMM C TpeboBaHmamm rnaebl 21 PykoBoACTBa MO MeXAYyHApPOAHOMY MOWUCKY W
npeaBapuUTenbHON aKkcnepTuse B cooTBeTcTBMM ¢ PCTS.

CospgaHuve oTgena no peanusaummn ctatyca MexayHapoaHOro opraHa

57. [ns noAroToBku K nnaBHOMY U BbicTpoMy nepexoay k pabote B kadectse MO n OMI3
B BEJOMCTBE CO3[4aH OTAen No peanu3auun ctatyca MexgyHapoaHoro opraHa. Mel uccnegyem
BOMNPOCHI pacnpeneneHnsa pecypcos, o6yyeHns akcrnepToB no npouenypam PCT, coctaBneHus
KapT pabouux npoueccoe MIMO u OMII3, nOAroTOBKM K WCNOMbL30OBaHWMO LWABMOHOB
AokymeHTOB B cucteme PCT, noarotoBku Hawen UT-MHpacTpyKTypbl K peanusauumn CUCTembl
ePCT v onpegeneHvs nogxoda CUHranypckoro BeJoOMCTBa K nNpumeHeHuto PykoBoactea no
MEXOyHapoaAHOMY MOUCKY U NpeaBapuTenbHon akcnepTtuae B cootseTcTBumn ¢ PCT. YuutbiBas
HaL onbIT B pa3paboTke npoueccos, paboumx cuctem un NpuHUMNOB akcnepTuasl, BUCC rotoBo
NPUHATL Ha cebst o6sa3aHHocTn MIMTO n OMI3.

3AKINIOYEHUE

58. B sakntoyeHue mbl xotenun 6bl oTMeTUTL, 4TO BUCC roTtoBo BbINONHUTL CyLLEeCTBYylOLLME
TpeboBaHust k MIMO 1 OMI3:

(@) Wcxopsa ms:
()  Hawero cTpororo TpexcTyneH4yaToro npowuecca nogbopa nepcoHana;

(i) onupatowieroca Ha HanuuMe B CTpaHe GOMbLIOrO KONMYEecTBa TanaHTMBbLIX,
MHOTOSI3bI4HbIX UCCreaoBaTeNEeN, y4eHbIX U UHXEHEPOB;

3 BUCC ony6nukosano nHgopmaLmio 0 CBOe CUCTEME YNpaBlieHUsl KA4eCTBOM Ha CBOEM caiTe Mo aapecy:

http://www.ipos.gov.sg/Portals/0/Patents/QMS%20Slides.pdf.
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(iil) komMnnEeKCHOW W HenpepbiBHOW Mporpammbl  OByvyeHuMss ©n  pasBuUTKS,
paspaboTaHHON K peanunayemon coemecTHo ¢ EMNB u npu cogencteum AMNB n BMT3
CWA; n

(iv) Hanuums HeobXxoaUMBIX PECYPCOB Ars UX paboThl,

(v) Hawwm 3kcnepTbl HECOMHEHHO CMOCOOHLI BbINOMHATL pPaboTy MO MOUCKY W
akcnepTuse, kotopas Tpebyetca ot MIMNO n OMI3.

(b) BWCC BbinonHMAO (M nNepeBbINONHUIIO) TpeboBaHME HanmuMuusa [octyna K
HeobxoANMMOMY MWHUMYMY [OOKymeHTaumm cornacHo PCT.  WHcTpymeHTbl n 6asbl
AaHHbIX, MMeKLWMecs B pPacCroOpsPKEHUM  IKCNepToB, BkNo4awT cuctemy ENB
EPOQUENet, DWPI, Questel Orbit, STN, 6a3y gaHHbix ACS, 6a3y OaHHbIX KUTaNCKMX
Hay4dHbIX XypHanoB CNKI, 6a3y gaHHbix Embase komnaHum Elsevier, 6ubnmnoteky IEEE
Xplore, 6a3y gaHHbix Web of Science komnaHun Thomson Reuters n gpyrne pecypchl.
Mbl Takke MMeeM O0CTYN K KuTamckoaabldHoM 6a3e gaHHbix TBAC KHP.

(¢) Hawwm skcnepTbl CNOCOBHbI BLIMOMHATL MOWMCK M 3KCMEPTU3Y B HEODOXOOUMbIX
06nacTax TEXHUKM 1 NOHUMATb A3bIKW, HA KOTOPbLIX HaNMMcaHa U Ha KOTopble nepeBeneHa
MUHUManbHas oKymeHTaums cornacHo PCT.

(d) VY Hac pencTtByeT HagexHasi CMCTEMa YMpPaBEHUMS KavyeCTBOM W MeXaHM3Mbl
BHYTPEHHEro KoHTpons. Kpome Toro, y Hac ectb nepeaoBas MHpOpMaLMOHHAsA CUCTEMA,
obecneynBatloLas NOSTHOCTLIO SNEKTPOHHYI0 Nogady U 06paboTKy MaTEHTHLIX 3asiBOK.

Mocne npuceoeHua ctatyca MIMO n OMIIO Mbl OTKOPpPEKTMPYEM HaLUW BHYTPEHHUE

npoLeccol, Co34aaMM HeobXoaMMble CTbIKM MEXAY HAMK 1 BBEAEM B AeNCTBME HEOBXoaMMyHo
UT-nHppacTpykTypy cunamm cobCTBEHHOrO OTAEeNna No peanuMsaunm ctaTyca MexagyHapoaHoro
opraHa. Bo Bpems aTOro nogroToBMTENbLHONO Nepuoda Halwl OTAen MaTeHTHOW 3KCNepTu3bl
(umcneHHocTb KoTOporo B ceHTA6pe 2014 ropa coctaBnsetr 6Gonee 80 uenoBek) Gyaget
pacwupeH o 6onee 100 KBanMMUUMPOBAHHbLIX 3KCMEPTOB, CMOCOOHLIX BbINOMHATL PaboTy,
Tpebyemyto oT MIMO 1 OMIN3. Mol 6yaem rotoBbl yHKLUMOHMPOBATbL U OKasblBaTb YCIyru B
ka4yectBe MO n OMII3 k ceHTabpto 2015 roaa.

[QononHeHune cnenyeT]
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OOMONHEHME

OOKNAL O CUCTEME YTNPABNEHNA KAHECTBOM
rnodzomoesrsieH Bedomcmeom uHmernnekmyarnsHol cobecmeeHHocmu CuHaarypa (BUCC)

lMameHmHoe eedomcmeo JomkHO rnpedocmasumbs OOWYH CrPasoyHyo UHopMauyu 8
OMHOWeHUU cucmembl yrpasneHus kadyecmeom (CYK) e coomeemcmeuu ¢ ¢hopmod,
yKasaHHOU 8 Hacmosiuem OOKYMeHme.

OnucaHue rnods3aconioekoe Kaxdoz2o pasdenna 6 HacmosiweMm OoKymeHme credyem
80CrpUHUMamMb KaK fpumMepbl muros u Kamezaopul uHghopmayuu, komopasi Oo/mkHa 6bimb
rnpusedeHa e nodpasdene. Ecnu Heobxodumo, Kax0oe nameHmHoe 8ed0MCMmE0 MOXem
npedcmasume  Q0OroAHUMEsbHYIO UHGbopMauuro NoMUMO moU, Komopasi ykas3aHa 8
HacmosiuwemM OOKyMeHme.

BBEOEHUE (MYHKTbI 21.01-21.03)

Ecnu Heobxodumo, nameHmHoe 8edoMcmeo Moxxem 8 OaHHOM Crlydae ccbliambcsl Ha 1obol
MPU3HaHHbIU HOpMamueHblli  QOKyMeHm unu cmaHdapm Orisi  cucmeMbl  yrpasrieHusl
Kayecmeom, nomMumo OOKYMEHMO8, yKa3aHHbIXx 8 enaee 21, Hanpumep cmaHOapm ISO 9001,
o0 3a2o0s108KkoM «HopmamueHble 0oKymeHmbl Orisi CYK»

Hanpumep: «HopmamueHbili dokymeHm Onsi CYK: I1SO 9001, ECK (Esponetlickasi cucmema
obecrieyeHus1 kKadecmea)»

3amewm kaxdoe nameHmHoe eedoMcmeo GO/MKHO rnpedcmasume, Kak MUHUMYM, UHGbOpMayuto,
yKa3aHHyto 8 npumMedaHusix rocsie Coomeemcecmasyrueao 3a20/108Ka

BegomctBo uMHTennektyanbHon cobctBeHHocT CwuHranypa (BMCC) BHegpuno cuctemy
yrnpaBneHnsi Ka4ecTBOM MATEHTHOrO Nomcka M 3KCMepTu3bl, COOTBETCTBYIOLLYK CTaHOapTam
ISO 9001. Ceptudbukauma no crangapty 1ISO 9001:2008 nnaHupyeTtca B ceHTa6pe 2014 roga.

1. PYKOBOACTBO U NOJINTUKA

21.04 [Modmeepdume, ymo 8 nameHMHOM eedoMcmee npagusibHO 0QYOPMIIEHbI U OOCMYHbI
OOKyMeHmMbI 10 crnedyouwum 80rpocam:

(@) nonumuka 6 obsacmu  ynpaeneHus  Ka4ecmeoMm,  fpuHamasi  8bICWUM
pyKkosodcmeom;

(b) HassaHus u hyHKYUU Ha3HaYeHHbIX 8bICUWIUM PYKOBOOCMBOM Op2aHo8 U thamusniuu u
OosmkHocmu nuy, omeeyvarouwjux 3a CYK;

(c) opeaHusauyuoHHasi cmpykmypa, 8 KOmopol OmpaxeHbl 8ce amu opaaHbl U Jluya,
omeeyaroujue 3a CYK.

Hawa nonutuka B 06nactM kayecTBa HanpaefeHa Ha To, 4YTobbl B COTpPyAHMYECTBE C
KnueHTamm obecneuynBaTb adpekTnBHOE " cTabunbHoe npegocrasneHve
BbICOKOKQYECTBEHHbIX MNPOAYKTOB W ycnyr.  Mbl CTpeMMMCa MNOCTOSIHHO YnydlwaTtb CBOM
cuctemMbl, MeTogbl paboTbl U NPorpaMmbl € TeM, YTOObI NPEAOCTaBNATL KNMEHTAM HadeXHble
npaBa WHTENNEeKTyanbHOW COBGCTBEHHOCTM, CMOCOOGCTBYSI pasBUTUIO MpouBeTaloen wu
AnHammnyHon cpeabl MC B CuHranype.

Hawn uenn B obnactn kayectBa CBOAATCA K TOMY, 4YTOObl 3a(ppeKTMBHO M nparmMaTuyHO
OKasblBaTb BbICOKOKAY€CTBEHHbIE YCMNYrK N0 AOCTOBEPHOMY U HAOEXHOMY NaTeHTHOMY MOUCKY
N aKcnepTumse.
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[OoCTOBEPHOCTb N HAOEXHOCTb

Mbl cuuTaem pesynbTaTbl MOMCKa [AOCTOBEPHbIMM, €CNW OH BbIMOSHANCA Ha OCHOBE
noaxodsllen cTpaTern U ¢ UCNONb30BaHMEM LUMPOKOro Habopa aBTOPUTETHBIX WCTOYHMKOB
NHGOopMaLmK. PesynbTaTbl MOMCKa CUYATaOTCA HaOEXHbIMW, €CnM  OH [O0CTaTOYHO
[OKYMEHTMPOBAH ANs Toro, 4Tobbl 0GecrneynTb BOCMNPOM3BOAMMbIE M HEMPOTUBOPEYMBLIE
pesynbTaThl.

OkcnepTn3a SIBMSieTCs OOCTOBEPHOM NPY YCINOBUM MPaBUSIbHOTO TOSKOBAHMS U NOTMYHOTO
NPUMEHEHMS] 3aKOHOAATeNbCTBA AN BbIHECEHUS OGOCHOBAHHOIO PELUEHUSl, a TakkKe SICHOro
[IOHECEHUS [0 CBEAEHMS KIMEHTA 3TOrO PeLLEeHNst U ero 060CHOBaHMS. JKcrepTusa cunTaeTcs
HaQeXHOW, Koraa aKcnepTbl MNPUMEHSIIOT MocnefoBaTerNbHbIM  NOAX04, OCHOBaHHbLIA Ha
OTKPbLITOM U NPO3payHOM Habope pyKOBOASLLMX NMPUHLMMOB, U Koraa coobpaxeHus, npuseaLune
K MPUHATUIO peLleHusi, Obinv 3a00KYMEHTUPOBaHbI M MOKa3blBalOT hakTuyeckme cobnogeHve
3TUX PYKOBOASILLMX NMPUHLMIOB B NPOLIECCe IKCMEepPTU3bI.

OdDEKTUBHOCTL: OTCYTCTBUE 3aepPXeK

OdheKkTMBHOCTb NPOAYKTOB M YCIyr onpeaensieTcs Ux CBOEBPEMEHHOCTbIO. Mbl cTpemumcs
BbIHOCUTb PELUEHNs1 BEAOMCTBA NepBON NMofayM B TeYEHUE LUECTM MeCsiLeB M He Jornyckaem
HaKOMNMEeHUs1 HepeLLEeHHbIX Aen. 3adepXek B Hallel paboTe He NPoncXoaunso.

B BUCC penctByeT cnctema MOHUTOPMHIA, OTpa)arwwas CTaTyC pacCMOTPEHUsI BCEX Aen B
peanbHOM BpeMeHWn. ExeHenenbHO NpoBOAATCS NPOBEPKM, YTOObI 06ecnednTb NPUHATUE BCEX
pelweHnn BeOOMCTBOM B YCTaHOBMEHHbIE CpPOKM. 3a OBe Hedenu [0 OKOH4YaHUS CpoKa
pacCMOTpPEeHNs [fena 9KChnepTy BbiCbiNaeTca CcooblleHne Mo  3NEeKTPOHHOW noyTe C
HanoOMMHaHWeM O NpUBNMXeHUn cpoka.

[NparmaTn4yHOCTb

BUCC oxupgaeT oOT 3KCNEpTOB MPUMEHEHUs MparMaTU4YHOTO WM pasyMHOro noaxopa Ans
ONTUMAanbHOro OKa3aHWUsi yCrnyr KnueHTam.

Monutuka n 3agaym B obnactu KadectBa onucaHbl B gokymeHTe o CYK OIl13, KoTopbin
XPaHUTCA W JOCTYMNEeH B Hawen ceTu VIHTpaHerT.

Otgen ynpasnenus kadectsom (OYK) OIS koopauHupyeT paboTy No co3gaHuto, peanvsauum un
nopaepxanuio npoueccos CYK. CotpygHukn OYK npownu dopmanbHyto nogaroToBky MO
nporpammam  «ISO 9001: pgokymeHTaumMs u peanmsaumsa» un «ISO 9001: nogrotoska
pesusopoB». O6a kypca nossonunu OYK ocBouTb MeTodbl U HOy-Xay, Heobxogumble Ans
BbINonHeHus1 acpdekTBHOro BHyTpeHHero ayamta CYK opranHusauuuw.

OpraHusaunoHHas cTpyktypa CYK npusoautcsa Huxe.
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3amectutens
AvpeKTopa

YTBepxpatowasn
WHCTAHLMA PykoBoactBo OlN3

3kcnepTusa ‘ ApMuHucTpauums

Ha3sHa4yeHHble
naTeHTHble

JKCNnepTbl

Mpumeyanue: noceTunm kypcel no 1ISO 9001-2008

Unmocmpauus 1. OpeaaHu3auuoHHas cmpykmypa omadena yripaeneHusi kavecmsom O3

21.05 Ykaxume (Hanpumep, 8 mabnuue), Hackonbko CYK, cywecmsyrowass 8 nameHmMHOM
sedomcmee, omeedaem mpebogaHusm eanaebl 21 npasusl MexO0yHapOOHO20 ameHMmMHo20

rnoucka u npedsapumernbHOU 3SKcrepmus3sl.

mpebogaHus ewe He 8bIrnosiHeHbl 6€00MCMEOM.

B npomusHOM criy4ae yKaxume, KaKue

TpeboBaHus rmaebl 21

CTteneHb BbINONMHEHUS

MOsHas | YacTuny- | OTCyT-
Has cTByeT
21.04 |(a) |Hannume nonutrkn ynpasreHns KayecTBOM v
(b) |HasBaHus 1 dyHKUUKM OTAENOB U PaMUNUN N OOIMKHOCTN | v/
nuvu, oteevarowmx 3a CYK
(c) |Hanuune opraHn3aLMOHHOW CTPYKTYpbI v
21.05 O6ecneyvenne cootBeTcTBMs CYK TpeboBaHnsam v
rnaebl 21
21.06 |(a) |Mepbl no obecneyeHuto acpdektmeHocTn CYK v
(b) |KoHTpornb 3a HenpepbiBHBbIM NPOLLECCOM v
coBepLueHcTBoBaHMa CYK
21.07 |(a) |NHdopMmpoBaHMe pyKOBOACTBOM nepcoHana 06 aTom 4
cTaHpapTe
(b) |CooteetcTtBYeT N1 CYK Begomctea PykoBoactsy PCT v
21.08 |(a) |MpoBeneHMe pykoBOACTBOM NPOBEPKU v
dyHKumMoHmpoBaHus CYK
(b) |NpoBeaeHne NpoBepPKM AOCTMKEHUS Lienen ynpaenenns |v/
Ka4yeCcTBOM
(c) |O3HakomneHne nepcoHana BeAOMCTBa C LiensmMu B v
obnacTu ynpasneHusi Ka4eCTBOM
21.09 |(a) |MpoBeneHne exerogHom BHyTpeHHeN npoeepkn CYK ¢ 4

Lenbto:
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TpeboBaHus rmaebl 21

CTteneHb BbINONHEHUS

NOrHas | YacTuy- | OTCyT-
Has cTByeT
(b) | (i) BoIIBNEHUA TOrO, Hackonbko CYK ocHoBLIBaeTCs Ha v
NOroXeHusx rnasbl 21
(ii) onpegeneHuns, HaCKONbKO Npoueaypbl NOUCKa U v
3KcnepTu3bl oTBevaloT TpeboBaHuam Pykosogctea PCT
(c) |ExerogHble npoBepkn cobnogeHns ycrnoBum 4
OBGBEKTMBHOCTM M OTKPBLITOCTH
(d) |NpoBeaeHne exerogHblX NPOBEPOK C UCNONb30BaHMEM |V
noctynatowien nHgopmauum, Bkrovas nHdopmMauumio,
YNOMSHYTYIO B NyHKTe 21.17
(e) |ExerogHble npoBepkn perncTpauumn pesynbTaTos v
21.10 Ob6ecneyeHne KOHTpOnA peansHon paboyen Harpyskm n | v’
KOPPEKTMPOBKA TaKoW Harpysku
21.11 |(a) |MpuHMMaemble Mepbl N0 06ECNeYEeHNIo TOro, YTOObI: v
(i) uMcno coTpyaHNKOB ObINIO AOCTATOUHBIM OIS v
BbINOSIHEHWS TeKyLLen paboThbl
(il) coTpyQHMKN nMenu 4OCTaTOMHYO KBanudukaumo ansa | v’
npoBeAeHNs NaTEHTHOrO NOUCKa M 3KCNepTU3bl BO BCEX
TeXHM4ecknx obnacTax
(i) coTpyaHMKM BNagenn NHOCTPaHHbIMK S3blIKaMi v
cornacHo npasuny 34
(b) |MpuHMMaemble Mepbl No obecneyeHuto Toro, YTobbl v
KONMMYEeCTBO KBaNMUUNPOBAHHbLIX aAMUHUCTPATMUBHbIX
COTPYAHMKOB:
(i) 6bIN0 Ha ypoBHe, 4OCTAaTOMHOM ANS OKa3aHus v
noaaepXkn KBanmuunmpoBaHHbIM TEXHUYECKUM
cneumnanuctam
(i) 6bI10 goCTaTOUHLIM ANA BeAEHNA AOKYMEHTaNbHbIX v
3anucen
21.12 |[(a) |(i) Hannune cooTBeTcTBYIOLEro 060pyaoBaHMA Ans v
npoBeaeHNsa NaTEHTHOro NOMCcKa 1 aKCnepTu3bl
(i) ObecneveHne HaNMUMa AOKYMEHTaLMM COrnacHo v
npasuny 34
(b) | (i) MHCTpYKUMK, HeOBXOAUMBIE AN TOro, YToObI v
COTPYAHMWKN NOHMManu KpUTEpPUN U CTaHOapThbl KayecTsa
n obecneynBanu COOTBETCTBME UM
(i) MHcTpykuun, Heobxoanmble Ans TOro, YTobb! v

paboTHMKN NPaBUNIbHO U CBOEBPEMEHHO BbIMNOSHANMN
pabouve 3agaHus.
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TpeboBaHus rmaebl 21

CTteneHb BbINONHEHUS

nonHaa

4acTuny-
HaA

oTCyT-
cTByet

21.13

(i) Mporpamma ob6y4eHuns 1 NoBbIWEHNS KBanuduKaumm
COTPYAHMKOB Ans obecnevyeHns naTeHTHOro noncka u
aKcnepTUsbl

v

(i) Mporpamma oby4eHnss N NOBbLILEHMS KBaNduKaumnm
ans obecnevyeHus Toro, YToObl COTPYAHMKN 3HANU O
KpUTepusiX n cTaHgapTax kayecTtsa n obecneunsanu
COOTBETCTBME UM.

21.14

Hanunuyne cuctembl KOHTPONS 3a pecypcamu,
HeobXxoAnMbIMK ANs YAOBETBOPEHMS 3anNpoCcoB
rnosib3oBaTenemn

(b)

Hanuuue cucrtemsl KOHTpONA AnA obecneyeHuns
COOTBETCTBUA npoueanyp noncka n akCnepTusbl
CTaHOaapTaM Ka4vecTtBa

21.15

@)

MexaHn3mbl KOHTpOns 3a obecneyeHnem
CBOEBPEMEHHOTO BbIMyCKa OTYETOB O NAaTEHTHOM MOUCKE
1 3KCnepTnse

(b)

MexaHnambl KOHTPOIA 3a KonebaHusamm cnpoca u
3aep’>XkaMn B paCCMOTPEeHNN 3adABOK

21.16

BHyTpeHHsisi cuctema obecneyeHmst kadyecTsa ans
OLIEHKM:

(i) cooTBETCTBMA NpoLeayp NAaTEHTHOrO Nouncka u
akcnepTusbl TpebosaHnsam Pykosoactea PCT

(i) noppepxaHnsa obpaTHONM CBSA3M C NepcoHanom

(b)

Cuctema aHanusa gaHHbIX Y NOATOTOBKW OTYETOB ANg
HenpepbIBHOro coBeplueHcTBoBaHmst CYK

(©)

Cuctema gns nposepkn adhheKTUBHOCTN OENCTBUNA,
npegnpuHMMaemMblx Ansa yCcTpaHeHus owmnbok npu
NpoBeAEeHUN NAaTEHTHOrO NOMCKa N AKCNEePTU3bI

21.17

Hannyne koHTaKTHOro nvua, OTBETCTBEHHOrO 3a
BbISIBIIEHWE NepeaoBON NPAKTUKM B Pa3nnYHbIX
naTeHTHbIX BEAOMCTBaX

(b)

Hanuyme KOHTaKTHOro nuua, OTBETCTBEHHOTO 3a
HenpepbiBHOEe coBeplleHcTBoBaHne CYK

(©)

Hanun4yne KOHTaKTHOro nuua, OTBETCTBEHHOIO 3a
nogaepxaHuve achdekTUBHOM CBA3N C ApYruMin
BeJOMCTBaMU ANK NOMAyvYeHUs OT HUX MHpopMauuu u
OLEHKN OEeATENbHOCTHU

21.18

@)

(i) CooTeeTcTBYIOLAs cUCTEMA ANS PAaCcCCMOTPEHUS
crnopos

(i) CooTBETCTBYIOLWAA CUCTEMA ONA NPUHATUS
ynpexaatoLnx/KoppekTupyoLwmx Mep
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TpeboBaHus rmaebl 21

CTteneHb BbINONHEHUS

nonHaa

4acTuny-
HaA

oTCyT-
cTByet

(iif) CooTBETCTBYIOLAA CMCTEMA ANA Nepefayn
MHdopMaLUnn Nonb3oBaTeNaM

v

(b)

(i) NMpouenypa ANs BbISABEHUSA OT3bIBOB U CTEMNEHU
YAOBNETBOPEHHOCTU Norb3oBaTenen

(i) Mpouenypa ans obecneyeHns KOHTPoN4 3a
yAOBMNEeTBOPEHNEM NOTPEBHOCTEN M NOXEeNaHW
nonb3oBartenewn

(©)

YeTKo 1 KOHKPETHO ChOopMynMpoBaHHbIE NpaBuna
naTeHTHOro Nnoucka n aKcnepTu3bl 4 Nofib3oBaTernen

(d)

CeefeHus 0 ToM, kaknm o6pa3oM BEAOMCTBO
obecneymBaeT MHOPMUPOBAHUE OOLLECTBEHHOCTHU O
AOCTWKEHUM Lenen B 0bnactu ynpaBneHus Ka4ecTBOM

21.19

YctaHoBneHue cesasm ¢ BONC u KOHKpeTHbIMU
naTeHTHbIMW BE4OMCTBaMU

21.20

JocTtato4Ho nonHoe onucaHne CYK B BegomcTBe
(Hanpumep, Mocobure no obecneyeHnto kKavecTBa)

v'*

21.21

MoaroToBneHbl U pacnpocTpaHeHbl OKYMEHTbI, KOTOPbIE
cocTaensoT Nocobure no obecneyeHuto kavyecTea

(b)

Hanunune nHdbopmaLlnoHHbIX CPeacTB Anst NoaAepPKKM
Nocobusa no obecneyeHuto KkavyecTsa

(©)

MpUHATLI MepbI ANA KOHTPOIS 3a JOKYMEeHTaunen

21.22

@)

MonuTtuka B obnacTu ynpaBneHns ka4ecTBOM NpUHsiTa B
BEOOMCTBE U1 BbIMOMHAOTCS LIeNK, NOCTaBneHHbIe nepes
CYK

(b)

Kpyr 3agauy CYK

(©)

OpFaHM3aLI,VIOHHa$| CTPYKTypa 1 0b65a3aHHOCTH

\

(d)

Ob6ecneyeHne npouecca 06paboTkm AOKYyMEHTaL MM B
BeAOMCTBE

(e)

Hanuune pecypcos ans nposeaeHns NpoLeccos
NaTEeHTHOro Moucka 1 aKCnepTm3bl

()

OnucaHve B3anmocBsa3en mexay npoueccamm un
npoueaypammn CYK

21.23

Y4eT Toro, Kakne AOKYMEHTbI XPaHATCH, U KakuM
obpasom

(b)

YueT pe3ynbTaToB NPOBEPOK, NMPOBOANMBIX
PYKOBOACTBOM

v'*

(©)

Y4eT AaHHbIX B OTHOLLEHUN O6y‘-IeHVIF|, noBbILLEHUA
KBaJ'IVICII)VIKaLl,I/IVI M onblTa COTPYAHUKOB

(d)

I'IouTBepm,qume COOTBETCTBUA npoLeccoB
YCTaHOBJTEHHbIM TpGGOBaHVIﬂM
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TpeboBaHus rmaebl 21

CTteneHb BbINONHEHUS

NOrHas | YacTuy- | OTCyT-
Has cTByeT
(e) |PesynbTaTbl NPOBEPOK BbINONHEHNSA TpeboBaHWI, v
KacaroLLMxXcs NpoAyKLMn
() |YdeT npouecca naTeHTHOro NOMCKa 1 IKCNepTU3bI Mo v
KaXkOoWn 3asBke
(9) |Y4eT gaHHbIX, KOTOPbIE NO3BONSAIOT KOHTPOSNMPOBATL v
BbINOMHEHE UHAMBUAYarnbHbIX 3a4aHWI AKCnepTamum
(h) |YueT pesynbtatos nposepok CYK v'*
(i) [YueT mep, NPUHATLIX B CBA3M C NPOAYKLUMNEN, KoTopasa He |V
OoTBeYaeT yCTaHOBIIEHHbIM TpeboBaHMUAM
() [YueT gencTsuin No ycTpaHEHUIO HEAOCTATKOB v
(K) |Y4eT npuHATLIX ynpexaatLwmx Mep v
() |Pernctpaumsi BOKYMEHTOB B MPOLIECCE NMATEHTHOrO v
roucka
21.24 |(a) |(i) CBeaeHus o 6asax AaHHbIX, KOTOPbIE UCMONb30BANUCH | v/
B rpouecce noucka
(ii) Permctpaums kno4veBbIX CroB, KOMOUHALNIA CIOB 1 v
COKpaLLleHMI B Npouecce NaTeHTHOro nomcka
(iii) YueT A3bIKOB, UCNONBL3YEMbIX B NpoLiecce novcka v
(iv) YyeT gaHHbIX B OTHOLLEHWUM KIAacCoB M KOMOUHaumn | v/
KnaccoB, KOTOPbl€ NPUMEHSNNCH B X04€e NaTEeHTHOro
rnoucka
(b) |Pernctpaums npoyer nHcpopmaumn, 3aaencTsoBaHHOM B | v/
xoe rnoucka
(c) [ (i) Pernctpauus gaHHbIX B OTHOLLEHUM OrPaHNYEHN B v
npoecce novcka n 060CHOBaHUE 3TUX OrpaHUYEHUI
(i) Pernctpaums faHHbIX B OTHOLUEHUWN HEAOCTATOYHON | v/
SACHOCTU hopMyn n3obpeTeHus
(iii) Pernctpauns gaHHbIX B OTHOLLUEHUN OTCYTCTBUS v
LeNOCTHOCTU M300peTeHus
21.25 OT4eT 0 pesynbTaTax BHyTPEHHEN NPOBEPKN v
21.26- [dononHuTensHble cBeaeHUs K nHdopmauun B v
21.28 OTHOLUEHUN pe3ynbTaToB BHYTPEHHEN NPOBEPKU
21.29 MpeaBapuTenbHbIA OTYET, NPEAYCMOTPEHHbLIN B v

nyHkre 21.19

* TpeboBaHune BygeT BbINOMHEHO K ceHTs0pto 2014 roaa.
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21.06 Ykaxume nocpedcmeoM CChIIKU Ha OpaaHU3aUUOHHY Ccmpykmypy me omdesibl u
MeXxaHU3Mbl, KOmophbIe UCrosib3yem pykoeodcmeo Orisi moao, 4mobbl obecriequms:

(@) agpgpekmusHocmb CYK;

(b)  npoueccsl NOCMOSHHO20 co8epLIEHCMBO8AHUS 3MOU CUCMEMBI.

PykoBogcteo OIS usyyaeT oTyeTbl Mo BHyTpeHHeMy ayauty OYK M oTyeTbl BHELUHWUX
ayauTtopoB. OYK npoBoguT BHYTPEHHUI ayauT He pexe, YeM pas B nonroga, U npegocrasnseT
CBOW OTYyeTbl, copepxawme pesynbTatbl oueHkn CYK u pekomeHgaumMm Mo MNPUHATUIO
KOppeKTMpyoLwmx/ynpexaatoLmnx/mep. PykoBoacteo Ol1Q paccmatpuBaeT oOT4eTbl WUNK
NPUHUMaET, BUAOU3MEHSET NMMBO OTKIOHAET BblHECEHHbIE pEKOMEeHaaLUNnN.

21.07 Ykaxume, kak pykogoOcmeo nameHmHo20 eedomcmea obecriedusaem O3HaKOM/IeHUE
€cB80e20 repcoHana c UHgopmauuel 8 OMHOWEHUU Ba)xXHOCMU 6binonHeHus [Jozogsopa u
mpebogaHuli HopmamueHbIX OOKYMEHMO8, 8KIIYasi:

(@) mpebosaHusi Hacmosiweao cmaHOapma; U

(b) mpebosaHusi 8binonHeHUsT ronoxeHul 8 omHoweHuu CYK, eHedpeHHOU 8
nameHmMHoM eedomMcmee.

OVYK oT nmeHun pykoBoactea O3 moBoauT A0 nepcoHana BaXHOCTb CUCTEMbl YNpaBrieHus
KayeCcTBOM. OTO OCYLLECTBNSETCA B BUOE E€XEMECSYHbIX COBELLaHUA U BCTPEY Mo OOMeHy
OMNbITOM MeXay oTAenamu.

21.08 Ykaxume, Kakum obpa3oMm ebicliee PykoeoOCmeo U YroSIHOMOYEHHbIE COMPYOHUKU
rnameHmHo20 eedoMcmea:

(@) nposepsitom u obecrnieyusarom Hanu4ue COOMBEMCMBYWUX pecypcos Oris
rnoddep>kaHusi Ka4ecmea;

(b) nposepsom docmuxkeHue yenet CYK;

(c) obecneyusarom oO3HaKOMIIEHUE [lepcoHana eedomcmea C UHgopmauuel 8
omHoweHuu uenet CYK u noHumaHue makoul uHghopmauuu rnepcoHasiom.

WHopmauuio o npoBepkax, NpOBOANMbBIX PYKOBOACTBOM, CM. B M. 21.06.

PykoBogcteo OIS exerogHo npoBepseT pe3ynbTaTbl BbIMOMHEHUS TeKyLlero nnaHa paboTbl n
CoCTaBnsieT cneayowuin nnaH. B pamkax aToro npouecca npoBoaUTCS aHanM3 HeobXxoauMbIX
pecypcoB u uenen B obnactu kadvectBa. Jliobble HOBble Lenu B obractn obecneveHns
KayecTBa [4OBOAATCA A0 MepcoHana B X04e €XEeMECSAYHbIX COBELLAHWA M BCTPeY No obMeHy
OMNbITOM MeXay OTAenamu.
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21.09 Ykaxume, rposodum su ebicuiee PyKkoeoOCmeo Ui yrnosIHOMOYEHHbIE COMpPYyOHUKU
nameHmHo20 sedomcmea 8HympeHHo rnposepky CYK 6 coomeemcmeuu ¢ mpebogaHusimu
nyHKkmos 21.25-21.28:

(a) He meHee 00HO20 pa3sa 8 200 (coznacHo ryHkmy 21.25);

(b) 6 coomeemcmeuu ¢ MUHUMAaIbHbIM OX8amMOM MaKux [POBEPOK COa/lacHo
pa3sdeny 8, a UMEHHO:

(i) Ona onpedeneHuss mozo, Hackorbko CYK ocHosbigaemcsi Ha MMOMOXEHUSIX
enaebl 21 (cm. nyHkmbi 21.25, 21.27(a));

(i) Ons onpedeneHUsi MO20, HACKOJILKO Mpouedypbl nameHMmMHO20 roucka u
akcriepmusbl  coomeemcmeyrom — mpebosaHusmM  Pykosodcmea  PCT
(cm. nyHkmbI 21.25, 21.27(a));

(c) kacarwumucss o6bekmugHoCcmuU U OmMKpbimocmu (cM. nyHKm 21.25);

(d) ¢ ucnonb3oeaHuem  exodsweld  uHgopmauyuu,  BK/rOYas  UHGhopmMmauuro,
npedycmompeHHyro rnyHkmamu 21.27 (b)—(f);

(e) 6 omHoweHuu pesucmpauuu pe3ysbmamos (cMm. nyHkm 21.28).

OYK npoBoauT BHYTpeHHIOl0 npoBepky CYK He pexe ogHoro pasa B rog. Pesynbtatbl
NpOBEpPKM AOKYMEHTUPYOTCA 1 coobatoTest pykosoacTtsy Ol13.
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2. PECYPCbI

21.10 [losicHumenbHoe npumeydaHue: [lpedocmaeneHue cmamyca MI1O/OMIIO osHa4yaem,
Ymo nameHmHoe eedoMcmeo nodmeepoursio, YmMoO OHO pacriofiazaem UHgpacmpykmypou u
pecypcamu Onsi noddepxxaHusi rpouecca nameHmMHo20 roucka U rnameHmHoOU 3Kcrnepmus3sbi.
lNonoxeHusi anasebl 21 mpebyrom rnodmeepxx0eHuUsi moeo, 4mo rameHmHoe 8eO0MCMEOo
MoXem nocmosiHHO noddepxxusams amom rpouecc, obecrieqyusasi KOPPEKMUPOBKY Hazpy3Ku
Ha compyOHuKkoe u omoesn u cobmodeHue mpeboeaHut CYK. Ymobbl obecrnedyums makoe
rnodmeep:x0eHue, HeobxodumMo rpusecmu UHGOPMaUUr, yKa3aHHy e pa3denax 21.11-21.14
HuXe.

21.11 Jlodckue pecypchl:

(@) [llpusedume  uHgbopMauuro O  Haju4yuu  UHpacmpykmypbl,  Komopasi
obecrnieqyusaem, 4mobbl compyOHUKU sedomcmea:

() umenuce 6 (GocmamoyHOM  Konudecmee Ofid  8biNosIHeHUs  3adad,
go3/1a2aeMbIX Ha 8e00MCME0;

(i) obnadanu mexHu4Yeckol Keanugukayued, docmamoyHou ons
ocywlecmernieHUsi nameHmHo20 [oucka U 3Kcriepmusbl 8 mpebyembix
obnacmsix HayKu U mexHUKU;

(i) enmadesiu uHocmMpaHHbIMU S3biKkaMu, YmMobbl MOHUMamb, Mo KpalHel mepe, me
SA3bIKU, Ha KOMOPbIX CcOCMaesieHa Uu/Jlu Ha Komopbie repesedeHa
MUHUMarbHass QoKymeHmauus, yrioMsHymas e rpasuse 34,

u afanmuposamabCs K USMEeHeHUsIM paboyel Hazspy3Kku e sedomcmee.

(b) [lMpusedume uHpopmayuro 06 umerowelics UHpacmpykmype, Komopasi
obecriequsaem Hanu4ue GoCmMamoOYHO20 Kosu4yecmea COOMEemcmaywWum
o0bpasomM  M0020MOBMEHHbIX U  K8anuguyuposaHHbIX  adMUuHUCmMpamueHbIX
pabomHukos, crnocobHbix adanmupoeambCsi K USMeHeHUsIM paboyeli Hagpy3Ku, Ha
YpOBHeE:

(i) OdocmamoyHOM Onid  MOOOEePXKU  Keanuguuupo8aHHO20 MEXHUYECKO20
nepcoHana u obnezayeHus npouedyp nameHmMHO20 roucka U rnameHmHou
3KCrepmu3bl;

(i)  0ocmamoyHOoM 011 DOKyMeHmMarbHo20 oghopMrieHUs 3arnuced.

Mo coctosiHMio Ha ceHTsabpb 2014 roga B BUCC paboTaeT Ha yCnoBUSAX MOSTHOM 3aHATOCTM
82 wTaTHbIX NaTeHTHbIX 3KkcnepTa. Bce akcnepTbl MMEKT AUNAoOM ¢ oTnndmem, a 95% n3 Hux
TaKKe NMEKT JOKTOPCKYH CTEMEHD.

OkcnepTbl MMEKT B CBOEM PaCMOPSXEHUW LIMPOKMA Habop MNOMCKOBBLIX MNnaTtdopMm
(EPOQUENEet, kommepueckasa nnatdopma Ans naTteHTHOro noucka WM crneuunanmampoBaHHas
nnatcopma Ans NoncKa XMMUYECKUX 1 BUOTEXHONOIMMYECKUX NAaTEHTOB) N X COOTBETCTBYHOLLNX
NPOrpaMMHbIX paclIMpEHUN, a Takke oTaenbHble 6a3bl AaHHbIX. COBOKYMHOCTb 3TUX PECYpPCOB
obecneunBaeTr aKcnepram OOCTYN K MUHUMYMY [AOKYMEHTauun, npegyCMOTPEeHHOMY
npasunoM 34 NHcTpykuumn kK PCT, 1 He TONMbKO K 3TOMY MUHUMYMY.

UncneHHOCTb BCNOMOraTenbHOro nepcoHana otaera 3KCnepTnu3bl COCTaBAeT 9 yenoBek.

PykosogctBo OIl13 koHTponupyeT u obCyxgaeT CoOOTBETCTBME KaapOBbIX pPeCypcoB
TpeboBaHnsM paboyen Harpyskm B OTHOWEHWM KakK LiTaTa 9JKCNepToB, Tak U
agMUHUCTPaTUBHOrO nepcoHana. Pabouvasi Harpyska nepcoHana perynspHo aHanu3upyeTcs u
npu HeobGXxoaUMOCTU nepepacnpenenseTcs.
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Kpome TOro, npegycmoTpeHa npoueaypa nogbopa nepcoHana Ha OCHOBE YeTKuX TpeboBaHui K
KaHOuMaaTaMm, a Tawkke nporpamma obydeHus. 3OTu npoueaypbl MOryT ObiTb 3a0eNCTBOBaHbI,
ecnn pykosoacteo Ol no wutoram cBoen npoBepkn onpegenuTt HeobxoammocTb Habopa
AOMOMHUTENbHbLIX COTPYAHMKOB.

21.12 MamepuaribHble pecypchl:
(@) Onuwume umerowyrocss UHbpacmpykmypy, komopasi obecrnedusaem:

(i) Hanu4ue u obcrnyxusaHue coomeemcmeyruleeo obopydoeaHus U
MexXHU4YecKux cpedcms, Harnpumep UHGHOPMaUUOHHO20 arnapamHo2o U
rpoepamMmHo20 obecriedeHusi, Heobxodumbix Ons noddepxxKu rnpouecca
rnameHmHO&20 roucka U nameHmHouU 3Kcrnepmus3bl;

(i)  Hanu4ue, no kpalHel mepe, 8 MUHUMAalIbHOM 0bbeme, QOKyMeHmauuu u
803MOXHOCMU Aocmyrna K Hel, npasusibHyr op2aHu3auur U npasusibHoe
corpogoxdeHue OoKyMeHmMayuu coasacHo rnpasusny 34, Heobxodumoul 0ns
noddep kKU nameHmMHoO20 roucka U 3Kcriepmusbl. YKaxume, 8 KakoMm sude
coxpaHsiemcsi OoOKymeHmauusi — 8 eude rnedyamHbiXx OOKYMEHmMO8 usu Ha
3MIEKMPOHHbIX Hocumerisix UHghopmayuu — u 20e oHa XpaHUmCcs.

(b)  Onuwume, kakum 0bpa3om UHCMPYKUUU, KOmopble:

()  nmomoezarom compydHuKam roHUMame Kpumepuu U cmaHOapmsbl Kadecmea u
obecne4usamb coomeemcmeue um; u

(i)  momoearom compyOHUKaM rpasusibHO U C80E8PEMEHHO 8bINOIIHAMbL paboyue
rpouedypsbi,

OOKyMeHmarnbHO  ogopmrieHbl,  rnpedocmassnsamces  nepcoHasny, 0bHoensrmcs
adanmupyromcs, koeda 3mo Heobxodumo.

BUCC obecneunBaeT akcneptoB coBpeMeHHbIM WT-obopyaoBaHMEM U NPOrpamMmHbIM
obecnevyeHmemM, HeoOX0AMMbIM AN BbINOMHEHMA MX paboTbl. Kaxabin akcnepT nonb3yeTcs
oTAenbHbiM paboynm CTOMOM C LUMPOKUMM TEXHUYECKMMU BO3MOXHOCTAMM UM ABYMSA 24-
OIONMOBbLIMU  MOHUTOPaMW. Tawke obecneunBaetTca CcTabunbHOE BbICOKOCKOPOCTHOE
noakntoyeHne k MHTepHeTy ana acdekTMBHOro goctyna K nobbiM NOMCKOBLIM NnaTtdopmam,
OCHOBaHHbIM Ha ceTu MHTepHeT. CucTemMa naTeHTHOro MOuCKa, onucaHHas B nyHkTe 21.11,
npeactaenseT cobOM 3NEKTPOHHYH MOUCKOBYKD CuUCTeMy, OOCTynHyio u3 odwmuca BUCC.
[lokymeHTauma No naTeHTHbIM 3asBKaMm, SABMAKOLWASACS NpPeaMeToM Moucka W 3KCNepTusbl,
XpaHuTCa B anekTpoHHoM Buae B BMICC, n goctyn K Hen aKcnepTbl MMEKT TONbKO CO CBOUX
pabounx cTaHUnn.

Bce paboune npouecchbl ocopMreHbl B BUAE PYKOBOACTB, XpaHALWMXCs B ceTn MHTpaHeT. B
cBoen paboTe MO MOUCKY W 3JKCMepTuse IKcnepTbl crneaytoT PykoBOACTBY MO NaTEHTHOW
akcnepTuse BUCC, koTopoe AOCTYyNMHO Ha KopropaTtusBHoMm Beb-caiite BUCC?, a Takke B
UHTpaHeTe.

JKCnepThl TaKkKe pacrnonaratT OHManH-gOCTYNOM K APYrMM pecypcaMm, Takum Kak PykoBoacTeo
No MeXAyHapo4HOMY MOUCKY W npeaBapuTenbHoW akcneptude B cootBeTcTBMM ¢ PCT u
NHcTpykuma k PCT.

4 «PykoBogctso BUCC no akcnepTmse naTteHTHbIX 3asBoK (2014 r.)» pa3meLleHo no agpecy:

http://www.ipos.gov.sg/Portals/0/Patents/Examination%20Guidelines%20for%20Patent%20Applications%20at%201P
0OS_Feb%202014.pdf



http://www.ipos.gov.sg/Portals/0/Patents/Examination%20Guidelines%20for%20Patent%20Applications%20at%20IPOS_Feb%202014.pdf
http://www.ipos.gov.sg/Portals/0/Patents/Examination%20Guidelines%20for%20Patent%20Applications%20at%20IPOS_Feb%202014.pdf
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21.13 O6yyeHue nepcoHarna:

Onuwume cucmemy 06y4YeHUsI U MO8bIWEHUST K8anugukayuu compyOGHUKO8 U rpogpamMmy,
Komopasi obecrieqyusaem, 4mobbl 8ce compyOHUKU, ydacmeyruue 8 npoyecce nameHmMHo20
roucka u nameHmHouU 3Kcrnepmussbl:

(i)  npuobpemanu u noddepxusanu HEObXOOUMble 3HaHUS U HeOobxodumyro
Keanugukayuro;

(i) e monHoU mMepe co3Hasarnu saxxHocmb obecriedyeHusi cobodeHUs Kpumepues
u cmaHOapmos Ka4yecmea.

B BUCC gencrteyeT CTpyKTypMpOBaHHas nporpammMa npaktndeckoro obyyeHuns skcnepto. OHa
COCTOUT M3 B-MeCcAYHOro Kypca opmMarnbHOro obyyeHusi, Mocne KOTOpOro 3KCnepTbl NpoXoaaT
oby4eHue B npouecce paboTbl, andweeca oo 12 mecsaueB. O6ydyeHune B npouecce paboThbl
ocyuiecTnseTca nog HabnogeHWem CTaplimMx 9SKCMepToB, KOTOpble MOryT agantupoBaTtbh
nporpaMmmMy UCXoasi 3 OLLEHKM 3KCnepTa, OCHOBaHHOM Ha Habope onpefeneHHbIX KOMNETEHLWA.

Ewe ogHum acnektom 0Oy4YeHUs SABMSIETCA HenpepbiBHOE MOBbILWEHWE KBanudmkauum
akcnepToB. B BegomcTBe NMpoBOAATCA perynsipHble CUMMNO3vyMmbl Ansi oOMeHa 3HaHMAMU C
ydyacTMemM BHYTPEHHMX W BHELWHUX [OKMagqMKoB, 3KCMepTbl MOCELaT TexXHU4eckme
KOHpepeHumn n koHdepeHuun no NC, nposogmmble B CuHranype u 3a pybexxom, y4acTByOT B
ceMmHapax, opraHuM3yemMblX CUHranypckum u 3apybexHbimu BegomctBamu WC, ydacTByioT B
nporpammax obmeHa akcnepTamu, nocewaroT gpyrne Begomctea VC n npuHumalot y cebs
npurnaweHHbIX 3KCNepToB M3 OPYrMX BE4OMCTB.

21.14 KoHmporb 3a pecypcamu:

Onuwume delicmeyrowyto cucmemy O MOCMOSHHO20 KOHMPOJIS U BbISIB/IEHUST PECYPCOS,
Heobxodumbix Ons:

(a) ydoenemeopeHus cripoca;

(b) obecneyeHuss cobntodeHusi cmaHOapmos 8 objlacmu nameHMmMHO20 roucka Uu
nameHmMHoU 3Kcrepmussbi.

Cm. n. 21.15.

3.  BbINONMHEHUE ADMUHUCTPATUBHOW PABOThI

21.15 Ykaxume, KaKk ucrionb3ytomcsi cpedcmea U npoyedypbl, Heobxodumble Ons
nameHmMHO20 roucka U nameHmHoU aKcriepmu3sbl U O 8bINO/IHEHUS  Opyaux
coomeemcmesyrwux yHKyUU, Harnpumep yHKUUl, Cces3aHHbIX C 688000M OaHHbIX U
nameHmHoU Knaccugukauyueu:

() agpghekmueHbie MexaHU3Mbl KOHMPOJIS 38 C80EBPEMEHHBIM 8bIMTYyCKOM omyema O
pe3ynbmamax nameHmHo20 Moucka U nameHmHoUl 3Kcrnepmu3sbsl 8 cCoomeemcmeuu
co cmaHdapmamu Ka4ecmea, yCmaHOo8/1eHHbIMU MameHmHbIM 8€00MCMEOM;

(b) coomeemcmesyrowue MexaHU3Mbl KOHMPOJIS, KOMOPbIE UCMObL3YMCS 8 C853U C
U3MEeHeHUeM Korudecmea 6x00AuWux MameHMmMHbIX 3asi80K U y008/1emeopeHueM
cripoca 8 ¢8s13uU C HepPaCCMOMPEHHbIMU NameHMmMHbIMU 3asi8KaMu.

OpgHom n3 Hawmx uenen B obnactn kayectBa SABNSAETCA CBOEBPEMEHHOE NpefocTaBfeHune
OTYETOB O Noucke n akcnepTnse. Kak BeAOMCTBO NepBOM Nogayu, Mbl MPUHUMAEM PeLUEHNS B
TeyeHue wectn mecsaues. B 2014 rogy mMbl Havyanum NUNOTHBIA MNPOEKT NO COKpaLLEeHUIO CpoKa
NPUHATUS peLUeHn Mo 3asBKaMm, N0 KOTOPbIM Mbl SBMSiEMCSl BEQOMCTBOM NEpPBON nogayu, Ao
60 aHen, n gOCTUIMN B 3TOM NPOEKTE XOPOLLNX pe3yrbTaToB.
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UToObl rapaHTMpoBaTb CBOEBPEMEHHYIO MOLIOTOBKY OTYETOB O noucke u akcneptuse Ol
OCYLLECTBMSAET UX MOHWUTOPWMHI Ha OCHOBE OMepaTMBHbIX OTYETOB, KOTOPbIE FEHEPUPYHOTCHA
CUCTEMOW ynpaBneHus [okymeHToobopotoM. Cuctema ynpaBneHus OOKYMEHTOOOOPOTOM
OTCNeXunBaeT Kaxabl aTan paboyero npouecca M No3BoSSieT B peanbHOM BpeMEHW BUOETb
nocnegHee OEeNCTBUE MO KaxXOoMy Aeny U ctaTyc cBoeBpeMeHHOCTU. OnepaTvBHbIE OTYETHI
N3y4arnTCa PyKOBOACTBOM e€XeHeaenbHo, YTobbl obecneunTb Bblaayvy B YCTAHOBIIEHHbIE CPOKM
BCEX OTYETOB O pesynbTarax nomcka W aKcnepTu3bl. 3a ABe Heaenu OO OKOHYaHWs cpoka
pacCMOTpPEHNst [erna 9KCNepTy BbIChITAETCS COOOWEeHMEe MO  3MEeKTPOHHOW Mo4vTe C
HanoOMMHaHWEeM O NPUBNMXKEHMM cpoKa.

D Assigned To i s !“[EU)

Request for S&E (GABA INTERNATIONAL HOLDING AG 2f09/2014 18/02/2016 1. Assigned @ InProgress
Request for S8 GABA INTERNATIONAL HOLDING AG 2j09/2014 18/02/2016 1.Assigned @ In Progress
Request for S8€ KEIO UNIVERSTTY, DATICHI SANKYO COMPANY, 25/08/2014 28/10/2015 1. Assigned @ InProgress
LIMITED
Request for S8E 1) PREGLEM 5A B07/2014 30/08/2015 1. Assigned @ InProgress
Request for S8E 1) PRESIDENT AND FELLOWS OF HARVARD COLLEGE  8/07/2014 1f1/2016 1Assigned @ InProgress
7) CHILDREN'S MEDICAL CENTER CORPORATION
Respanse to WO IVAX PHARMACEUTICALS IRELAND,TEVA BRANDED 6/07/2014 12/07/2015 1.Assigned @ InProgress
PHARMACEUTICAL PRODUCTS RED, INC
Request for S8 1) THE JOHNS HOPKINS UNIVERSITY 507/2014 6/10/2015 1.Assigned @ In Progress
Request for S8E 1) BIOGEN IDEC MA INC, 2) THE FEINSTEIN 29/06/2014 7/08/2015 1. Assigned @ InProgress
INSTITUTE FOR MEDICAL RESEARCH
Request for SEE UNIVERSITL PUTRA MALAYSIA 29/06/2014 29/08/2015 1. Assigned @ InProgress
Respanse to WO 'SANGAMO BIOSCIENCES, INC. 23/06/2014 18/08/2015 1. Assigned @ InProgress
Request for S8 1) CHUGAI SETYAKL KABUSHIKT KAISHA 13j07/2014 28f09/2015 2.QC Completed @ In Progress @ Completed é Completed
Response to WO IMMUNOVATIVE THERAPIES, LTD. 9/06/2014 13/04/2015 200 Conpleted g nPogess g Completed Completed
Responge to WO INDENA 5.P.A 9/06/2014 2402/2015 2.0C Completed @ InProgress @ Completed @ Completed
Respanse to WO (CALIFORNIA INSTITUTE OF TECHNOLOGY 26/05/2014 28f12/2014 2.0C Completed @ InProgress # Completed # Completed
Request for S&E DIAMGOZ, MUSTAFA, BILGIN, ALL /052014 13/07/2015 2.QC Completed @ InProgress # Completed @ Completed

Unnmrocmpayus 2. CKpuHWomM cucmemal yrpaesnieHusi 00KyMeHmoobopomom

Kaxayto Hegento pykosoacTtso OlM3 nposepsieT pabouyto Harpysky akcnepTos. B cnydvae ecnu
Oyayt HabnogatbCAa UM OXMAATbCA  KakMe-To MO  OTKMOHEeHUs, OyayT NpUHSATDI
ynpexaarwLime 1 KoppektTupyowme mepbl. K TakuM Mepam OTHOCSITCA OTBEAEHME OOHOro Aena
ABYM 3KCnepTam AN COBMECTHOM paboTbl M OCYLLECTBIIEHME CTapLUMMK 3KcnepTammn bornee
LieneHanpaBneHHOro MHCTpyKTaxa (HacTaBHUYECTBA).
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4. OBECMNEYEHUE KAYECTBA

21.16 Huxe nepe4ucrieHbl mepbi, Heobxodumbie Orisi obecriedyeHusi kadyecmea rnameHMmHo20
roucka u akcriepmusbl U Ol C80€8PEMEHHO20 8biycKa OmMYemos O pe3yrbmamax makozao
rnoucka e coomeemcmeuu ¢ mpeboeaHusmu PykoeoOcmea. Ykaxume, Kakum obpa3om
oCyuw,ecmernsitomesi makue mepbil.

(@) BHympeHHsis cucmema obecriedeHuss Kadecmea, ripedHasHa4eHHass  Orns
CaMOKOHMPOIis, 6K/Yas posepKy noomeepx0eHuUs U KOHMpPOsb rpoyedyp
roucka u aKkcrepmu3bl 8 Uessx:

(i)  obecneyeHuss coomeemcmeus mpebosaHusiM Pykogodcmea o rnposedeHuUro
rnameHmHO&20 roucka U nameHmHouU 3Kcrnepmus3bl;

(i) OoeedeHusi uHghopmayuu, rosy4eHHou 6nazodapss obpamHol ces3u, 00
aKcrnepmos.

(b) Cucmema ebisierieHUss u cbopa OaHHbIX U rodzomoeku omyemos. Onuwume,
Kakum obpa3om nameHmHoe 8e0OMCME0 UCrobL3yem makyo cucmemy Ons
rnocrnedosamesibHO20 COBEPWEHCMBOBAHUST yCMaHO8/1eHHbIX MPOUECcCOos.

(c) Cucmema riposepku aghghekmusHocmu Mep, MPUHUMaeMbIx O UCMPasrieHus
owubok npu rnposedeHuu rnpoyedyp noucka U 3Kcrepmusbl, Ofd ycmpaHeHUs
MPUYUH Makux owuboK u Hedoryuw,eHUs Mo8MOPEHUST OWUBOK.

Cuctema ynpaeBnenusi kadectBom Ol1D npegycmaTpuBaeT OBe Mepbl, Heobxogumble ANd
obecneveHnsi kadectBa: (1) BHyTpeHHUA npouecc obpaTHom cBsA3M K (ii) BHELWHMIA npouecc
obpaTHoW CBA3MN.

BHyTpeHHAss o6OpaTHas cBA3b npegycMaTpyMBaeT npoueaypy TPOWMHOM  MNPOBEPKUA U
KOPPEKTMPOBKN Kaxagoro otdeta o noucke (Ol1), nncbmeHHoro coobuwenus (MNC) n 3akno4veHus
06 akcneptuse (33). bes3 yTBEpPXKAEHMS CTApLUMMKU SKCMEpPTaMU 3aKNIOYEHUS 3aaBUTENAM He
BblgatoTca. TponHasi NnpoBepka COCTOUT U3 CreAyoLmMX Laros:

(a) lNpoBepka kKayecTBa, BbINONHAeEMas camum akcneptom: 100-npoueHTHas npoBepka
cTpaternm noucka u NpuHATbIX peweHunin. [anee akcnepT HanpasnseT csou Ol MC n 30
Konnere-akcnepTy 4519 BTOPOW MPOBEPKM.

(b) lMpoBepka kadecTBa, BbinorHsemasi konneron: 100-npoueHTHas NpoBeEpKa MPUHATLIX
9KCMEPTOM  peLUEHUN. Konnera npoBepsieT norMky aprymMeHtoB W cobniogeHve
dopmanbHOCTEN, a 3aTeM BoO3BpallaeT dalrbl 3KCNepTy CO CBOMMM KOMMEeHTapuamu. Ha
OCHOBE 3TMX KOMMEHTapuMeB 3KcrnepT BHOCUT uameHeHust B Ol/TIC/3D n HanpaBnseT ero
cTapLlemy 3KcnepTy A1 OKOHYaTEeNbHOW NMPOBEPKM.

(©) lMpoBepka kavecTBa, BbiNnonHsaemas ctapwmm akcneptom: 100-npoueHTHas nposepka (B
cnyyae cTabunbHOCTU pe3ynbTaToB 06beM NPOBEPOK MOXET MOCTEMEHHO COKpallaTbCcsa A0 5—
10%). B cny4yae BOMPOCOB CTapLMin 9KCMEPT HamnpaenseT MX MNepBOMYy 3JKCMEpPTy, U 3TOT
npouecc MOXeT OblTb MHOrokpaTHbiM.  [lpy OTCYTCTBMM 3aMeyaHuin CTapluvMi 3KcnepT
onobpset Bbigadvy OlM/TNC/33 n HanpaenseT B OYK 3anonHeHHy0 hopMy NPOBEPKN KadYecTBa.

OYK conoctasnseT u aHanuanpyeT 3anofHeHHble PhopMbl MPOBEPKM KavecTBa U onpeaenser
npobnemsbl, KOTopble Heobxoanmmo ocBeTUTb B oTyeTe pykooactsy Ol13. [lo nopyyeHuto
pyKOBOACTBa AanbHenwme Mepbl NpMHUMaeT OTAeNn CTaH4apTOB 3KCNEpPTM3bl, MHCTPYKTOPbI
Wnu onepaumoHHbIn oTgen. KoHTyp 3amblkaeTcsi Tem, 4TO 3Kkcneptam coobuiaetcs o
Heo6XoaUMbIX AENCTBUSAX.
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B pamkax BHewHen obpaTHoM cBsA3M Mobble Xanobbl M 3amedaHuss 3asiBUTENerm unm ux
noBepeHHbIX HanpasnsioTca B OTtgen ynpasneHus kadectsoM. OYIl, B cBOKW ouyepenp,
CcornocTaBnsAeT U aHanuampyeT xanobbl M 3amevaHus, onpegensiet npobnembl, Tpebywowme
peLleHns, u pekomeHgyeT cooTBeTcTBylwWMe fencteud. 1o nopyyvyeHuo pykoBoAcTBa
JanbHenwmne Mepbl NpUHMMaeT OTAen CTaH4apToB  3KCMepTu3bl, WHCTPYKTOPbl  UMAn
onepaumoHHbIN oTAen. JkcnepTtam coobuiaeTcs 0 Heobxoammbix gencteusax. O pesynbTaTax
NPUHATBIX Mep MHdopmupyetcsa cnyxba no pabote ¢ knueHTamyn unu KaHuenspus. KoHTyp
3aMblkaeTcsl TeMm, 4To 00 uTOorax Tawkke coobliaeTca 3asBuTento/nosepeHHoMmy. B cnydae
HeoBXoaNMMOCTN MPSAMOro OOLEHMA MexXOy Halwum 3KCNepToM WU 3asBuTenemM/noBepeHHbIM
opraHuMsyeTcs BCTpeda C COOTBETCTBYIOLLEN noBecTKoM AHS. Cxembl npouecca BHYTPEHHeW
obpaTHOM CBSA3M WM OOHOMO M3 MNPOLECCOB BHELIHENW 0OpaTHOM CBA3M MOKa3aHbl Ha
UnntocTtpauum 3.

ObecneuyeHune Kauecrsa (BHyTpeHHss obpaTHas cBa3b) O6ecneyeHue KauecTsa (BHelHAs 0bpaTHaA cBA3b)

b Manoba/oT3bie
SKCNepPT-UCNONHUTENb ON/NC/33 (c u3meHerMAMM) —> 3aasuTenb/nNosepeHHbIR )/

@

Dopma AnA OT3bIBOB

Onpoc knueHTos

Coouenme ]\ j{aﬂuﬁa/ombls @

Koppektupyiouve
Mepbl

on/nc/33 J( @c%wa ANA 0T3bIE0E g

JKcnepT-«Kkonnera» MposepatowuMii skcnept H Cnypkba no pabote ¢ kaneHtamn/ OnepauuoHHbIN
3 : _— :
DopmansHocTH 1 ”90:59“ KaHuenapua oTaen
norvKa : H
cyuiecrsy H H .
f H i Customer
JKcnepTsl P Ynpexpaoupe ms,,“anpfepwxahe:fsa Satisfaction
mepbl : H @

@ 6HoBNeHME

: H « Cnew, ofyserne
oYK | | A €
= 3 : * Msmenenue npoveccos
A H & Coobuienve MHGOPMUPOBaHIHE BHOBNEHN LRES
Hanu3 : :
0C3/06yuenne/ : : 0C3/06yuenne/

OnepauuoHHblit otaen OnepaymnoHHbI oTAEN

H [okymeHTaums + PyKOBOACTBO MO 3KcnepTu3e - KpUTepum KOHTPONsA KayecTsa MPOAKTMBHOE COTPYAHMUECTBO . KaHanbl oBpaTHOM caaau

Unmocmpauus 3. Cxema nipouyeccoe eHympeHHel U e6HewHel obpamHol ces3u 0ns
obecrieyeHus1 kKayecmea

5. OBMEH MH®OPMALIMEN

21.17 ObmeH uHgpopmayuel Mexdy nameHmMHbIMU sedoMcmeamu:

Ykaxume ¢hamunuto, OO/MKHOCMb U KOHMaKmMHble OaHHble /Uy, OMmeemCcmeeHHbIX 3a
KOHMpPOJib Ka4yecmea, a makxe 3a:

(&) okasaHue noMowu 8 8bIsi8IeHUU U pacrpocmpaHeHuU nepedosbix Memodos cpedu
rnameHmHbIX 8e00MCME;

(b) HenpepbigHOe cosepuwieHcmeogaHuUe cucmembl obecrieYeHuUs1 kKa4yecmea;

(c) agppekmusHbIli 0bMeH uHgopmayuel ¢ Opyaumu nameHmMHbIMU eedoMcmeamu,
roseonsrowWul noy4ame om HUX UHgopmayuro, Heobxodumyro O 8bISI8NIeHUS U
peweHUs1 B03MOXHbIX CUCMEMHbIX MPobiem.

KoHTakTHbIM NUUOM Ans 9TUMX Lenen HasHadeH r-H [ekctep Teo (dexter _teo@ipos.gov.sg) —
3amecTutens avpektopa OTgena noucka u aKCnepTu3bl, OTBEYaLWuiA 3a ero paborTy.
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21.18 O6bmeH uHgbopmauuel ¢ rosb3osamesiamMu u nepedayda UM UHCMpyKyUd.

Onuwume cucmemy, npedHa3HavyeHHyto 01 KOHMPOJIS U UCM0/Ib308aHUsI nocmynaroueld om
rnone3oeamersel UHopMayuu, Komopas codepxum, o KpalHeld mepe, crnedyrouue
a/1eMeHmbI:

(@) Coomeemcmesyrowas cucmema, Komopasi obecre4dusaem:
(i) paccmompeHue xanob u eHeceHUe UIMEHEHUU;

(i)  mpuHamue ucripasumeribHbIX U/UNU  [IPE8EHMUBHbIX Mep, Koz2da 3mo
Heobxooumo; u

(iiiy  mepedayvy uHopmauuu roL308aMESISM.
(b) Tllpouedypa ons:
(i)  ebIf8rIEHUSI CMeneHU y0o8rieme8opeHHoOCMuU rosib3os8amersied;
(i)  ydosnemeopeHusi nompebHocmel u oxudaHul rosib3ogameriel.

(c) [llpedocmaeneHue SICHbIX, Kpamkux U OHSAMHbIX pekomeHOauul u uHgopmauuu
rnosnb3oeamersisiM (0COBEHHO Monb308amesisiM, Komopble rodarom 3asieku b6e3
npedcmasumeriell 8 OMHOWEHUU [1ameHMHO20 [rloucka U 9KCriepmusbl C
yKasaHueM moeo, 20e MOXHO Halmu makyr UHQOpMauur, Harpumep Ha 8eb-
calime nameHmMHO20 8edomMcmea Usnu 8 JiumepamypHbIX UCMOYHUKaX.

(d) CeeldeHusi 0 mom, Kakum obpa3om rnameHmHoe 8edoMCME8O MOXem O3HaKoOMUMmb
rnonb3oeamersneli co ceoumMu mpebogaHUAMU 8 OMmHoweHUU obecrevyeHus
Kadecmea.

BUCC exerogHo oTnpaBnseT CBOUX MAaTEHTHbIX 3KCNEePTOB ANs y4acTusa B MeXAyHapoOHbIX
KOH(bepeHUMsIX U MepOonpuaTUaX, a Takke B MHOCTPaHHble MNaTeHTHble BegoMcTBa Ans
yny4yleHns obmeHa MHdopMaumen U NOHNMaHUSA nocnegHUx nameHeHmn B obnactm C n, B
YaCTHOCTW, B NaTEHTHOM cdhepe.

Ha BepomctBeHHOM cainte BUCC pasmewjaotca 0O6bsABNEHMS O MPOBOAMMBIX Kypcax WU
nporpammax no MIC, 3anncatbCsi Ha KOTOPble MOIYT BCE XenatoLiue.

BUWCC BBeno npouenypbl obpaTHON CBA3M C KnMeHTamn. [o nybGnukaumm nobbix M3MEHEHWI B
NMaTeHTHOM 3aKoHodAaTeNbCTBE W PYKOBOASALMX MNPUHUMNAX MPOBEOEHUS SKCNepTusbl
NpoBOAATCS ONPOCHI O6LLECTBEHHOIO MHEHMS.

BWCC npoBoguT exerogHble obcrnenoBaHWsi YPOBHSA yOOBNETBOPEHHOCTM CBOMX KITMEHTOB,
4YTOObI MOMYYUTb WX OT3bIBbl U CTMMYNMPOBaTb YCOBEPLUEHCTBOBAHWE MATEHTHOW CUCTEMBbI
CwvHranypa. OTK onpocbl Takke MOMOralT OnpegenuTb MNOoTPeOBHOCTM U YPOBEHb
YAOBMETBOPEHHOCTUN 3assBUTENEN NAaTEHTOB N NATEHTHbLIX MOBEPEHHbIX.

Kaxabii 3asBUTENb / NMOBEPEHHbI MMEET BO3MOXHOCTb JMYHO MOO06LLIATLCA C MaTEHTHbIM
3KCNepToM, MPenoCTaBMBLLMM MUCbMEHHOE 3aKloYeHue Mo ero 3asBke. [ns opraHusauum
TaKMX BCTpeY, KoTopas 3aHMMaeT MeHee NATM pabounx OHeN, CyLIecTBYeT BHYTPEHHSS
npoueaypa. Ob6si3aTenbHOM AN TakMX BCTPeY SIBNSIETCA COOTBETCTBYHOLLAsA NOBECTKA AHS.

Mo wtoram aHanusa wHdoOpMauuwn, MNOMNy4YeHHOW OT 3asBUTENENn, MOBEPEHHbIX U LUMPOKOM
ny6nuku, pykosoacteo BUCC n O3 npuHMMaeT mepbl NO YCTPAHEHUIO NIOOLIX HE4OCTATKOB U
NPOAOIHKNT N0 HEOBXOAUMOCTU ONTUMM3MPOBATL paboyne npouenypbl U NPOLECCHI.
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Ha csoem BebG-cante BNCC pasmectuno uHdopmaumio O npouenype nogaym MnaTeHTHbIX
3aaBok B CwuHranype, npouegypax noucka M akcneptusbl (PykoBogcTBO No naTeHTHOW
akcnepTuse BUCC) u cucteme ynpaeneHus kadectBom®. CailT Tawke CHabXeH CCbinkamu,
obneryaowmmMm MOUCK Nosib3oBaTeNAMU MHGOPMaUMK, NpaBun U UHCTPYKUUIA, CBA3AHHBLIX C
nonyyeHnem npae Ha m3obpeteHust B CuHranype, a Takke B cucteme PCT (ana nocnegHen
AaHa ccbinka Ha cant BOUC).

21.19 O6bmeH uHopmauuel mexdy nameHmMHbiM eedomcmeom u BOUC u omdenbHbiMu
nameHmHbIMuU eedoMcmeamu:

Onuwume, Kkakum obpasom nameHmHoe sedoMcmeo obecriequgaem 3ghgheKkmueHbIl 0bmeH
uHghopmayueti c BONC u omdenbHbiMU nameHmMHbIMU eedoMcmeamu. B yacmHocmu, Kakum
obpasom mnameHmHoe eedomcmeo obecrieyueaem OrepamueHbIli  aHaau3 U OUEHKY
uHgopmayuu, nonydaemoli om BOUC.

3amecTtutenb gupektopa Ol3, pykoBoadwmi paboTton otaena, opraHmsyet obuweHmne ¢ BOUC
N oTaenbHbIMM MAaTEeHTHbLIMU BegomMcTBamu. B 4yacTHOCTW, OH OTBe4YaeT 3a BCe BOMPOCHI
KayecTBa M 3a KOMMyHUKaUWKU ¢ KnneHTamu (B ToM Yucne n ¢ BOUC u gpyrumun segomcteamm).

6. AOKYMEHTALUA

21.20 [losicHumenbHoe npumedaHue: Cucmema yrnpaeseHUss Ka4ecmeoM 8 rameHmMHOM
eedomcmee Oos/mkHa b6bImb 4emko ornucaHa u delicmeogamb Mmakum o06pa3oM, 4mobbl
obecreqyusamb KOHMPOJsIb U MPOBEPKY COOMBEMCMBUS 8CEX MPOUECCO8, KOHEYHOU MPOodyKyuU
u ycrye ycmaHosreHHbiM mpebosaHusm. [ns amoao rpedHa3HadyeHbl OOKYMEeHMbI, KOmMopble
cocmasrstom [Nocobue ro obecrieyeHuro kKayecmsa (cMm. pa3des 21.21).

(MpumeyarHue: 3mom pasden sensgemcs UHOPMaUUOHHbIM. Hukakux omeemoe ro rnyHKmy
21.20 He mpebyemcs.)

21.21 [okymeHmbl, Komopbie 6x00sim & cocmae [locobusi no obecrniedyeHuro Kadyecmsa,
rnpedHa3Ha4yeHbl 0111 OOKyMeHmaslbHo20 OQOpPMIIeHUS] rpouedyp U Mpouyeccos, Komopbie
gnusitom Ha Kadecmeo pabomsbi, Harnpumep npouyedyp nameHMHOU Kraccugukayuu,
nameHmMHO20 roucka U 3KCrepmu3sbl U COOMEemcmsyuwux abMuHUCMpamueHbIX (byHKUUU.
B yacmHocmu, e [locobuu mno obecrieyeHuro Kadecmea yKaszaHo, 20€ MOXHO Halmu
UHcmpykuuu 01151 8bINOMIHEHUS COOMBEMCMBYWUX rpouedyp.

B smot ces3u npockbba onucame:

(@) exodsawue e cocmas Mocobusi no obecriedeHU0 Kad4ecmea OOKyMeHMbI, KOmopble
6b151u M0020MO8IEHbI U pacrnpocmpaHeHhbl;

(b) HOcumenu uHgbopmayuu, Ha KOMOPbIX COXpaHAMCcs OOKyMeHmbl (Harpumep,
8HympeHHue nybnukayuu, UumepHem, MUHmpaHem);

(c) mepbl no koHmponw 3a OOKyMeHmauueul, Harnpumep, Hymepauus eepcul
OoKymMeHmos, docmyr K nocrnedHUM gepcusim OOKYMEHMOS.

Moaxoa Kk npoueaype Obin NPUHAT MNpu pa3paboTke M BHEOPEHWM CUCTEMY YnpaBreHus
KauyeCTBOM MoWCKa M 3KCMepTU3bl 1 KacaeTcsi CreayoLmx BUAoB paboThbl:

(a) nony4YeHne 3anpocoB U BbINoMHeHMe paboTbl MO NMOUCKY U 3KCNepTU3e;

(b) pabota no [JOKyMeHTUpoBaHMIO W obpaboTke, BkNoYawLwas OBHOBMEHWEe U
obecneyeHne uMCNpPaBHOCTM MNATEHTHO-MHOPMAUUOHHOIO poHAa, a Takke obecneyeHue
AOCTYNMHOCTM CNPaBOYHO-MOUNCKOBbIX MHCTPYMEHTOB;

3Ta MHdopmaumsa JOCTyMNHa Ha canTe WwWw.ipos.gov.sg.



http://www.ipos.gov.sg/

PCT/CTC/27/2
MNpunoxeHue, ctp. 30

(©) npegocTaBfieHMe aKcnepTaMm MaTeHTHO-MH(OPMALMOHHON cucTtembl gns o6paboTku
poHAa;

(d) pacCMOTpPEeHUEe BO3pPaXeHWA U  3aMeYaHuin B CBA3WM C  MpeaocTaBfEeHHbIMU
3aKMYEHNAMN U OTHETaMU;

(e) OL|eHKa, aHanu3 n ycoBepLleHCTBOBaHME 00X NpoLieayp Nomcka n aKCcnepTmabl.

B nokymeHTe 0 CYK nanoxeHbl TpeboBaHusa k CYK OlN3 n cogepxutcsa ee onnucaHve B paspese
cnegylLwmnx OCHOBHbIX Npoueayp:

(a) 3anpoc Ha nouck;

(b) 3anpoc Ha 3KkcnepTunay;

(© 3anpoc Ha JONOSTHUTENBHYHO 3KCNepTU3y;

(d) Mpouenypa oTBETA HA NMCbMEHHOE COOBLLIEHNE;
(e) Mpouenypa yBeaoMmneHnst 0 Hecornacum.

HokymeHT o CYK gocTyneH kak B OymaxkHOM Buae, Tak 1 B ceTu VHTpaHeT.

21.22 Ykaxume, codepxxam ru OoKymeHmbl, exodsuwue e cocmas Nocobus no obecrieyeHuto
Kadecmea, criedyroujue ceefeHUs:

(@) nonumuka ynpaeneHusi Ka4ecmeoM, [IpuHamasi 8 rnameHmHoM eedomMcmee,
BK/IIOYasi 4YemKoe 3asie/ieHUe 8bICWez20 pykosoOcmea O €20 cmpeMsieHuu
obecrnieyumb OessmenbHocmb eedomMcmea 8 coomeemcmeuu ¢ mpebosaHUsIMU
CYK;

(b) copepa OesmenbHocmu u yHkuuu CYK, ekmrodas uHgopmauurw o0 robbix
UCKITIOYEHUSsIX U 060CHOB8aHUe UCKMIOYeHUU;

(c) opeaHusauyuoHHas cmpykmypa gaedomMcmea U 0meemcmeeHHOCMb Kax0d0020 U3 e20
omoerios;

(d) OokymeHmaribHO OghOpPMIIEHHbIE MPOUECCHI 8 NameHmMHOM gedomMcmee, Harpumep
rpoyecchl nosy4YeHUs1 nameHMmMHbIX 3as80K, Kraccughukayuu, rnoucka, 9Kcrepmussbl,
onybnukogaHUsi U COMNPOBOXOEHUSs nameHMmMHbIX 3asi80K, @ makxe rnpouyedyp Ons
obecrieyeHuss ¢pyHKyuoHuposaHusi CYK unu ccbiiku Ha makue mnpoyecchbl U
rnpouyedypsi;

(e) pecypchl, umerowuecs Ons peanulayuu NPOUECCO8 U 8bINOTHEHUS poyedyp;
()  onucaHue s3aumocssizeli mexdy npoueccamu u rpoyedypamu e pamkax CYK.

HokymeHT 0 CYK OIS coctouT nx crneayoLwmx rnas:
(a) nonuTuka B obnacTtu kayecTea;

(b) uenu B o06nactu Ka4yecTBa;

(© nocobue no obecneyeHno Ka4vecTea;

(d) AOKyMeHTarnbHo oopmneHHble npoueccbl CYK;
(e) NPUNOXEHUS,

® opraHu3auMoHHas CTPYKTypa ynpasneHus;
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ykasartenb.

21.23 Ykaxume, yyem Kakux QoKyMeHmMoes eedemcs 8 nameHmHoOM 8e00MCMEe:

@)
(b)
(©)
(d)

(e)
()
(9)

(h)
(i)

)
(k)
U

onpederneHue OOKyMEeHMOo8, KOmophble XPaHAMCcsl, U Crlocobbl UX XPaHEeHUS;
pe3yrnbmamal PO8epPoK CO CMOPOHbI PyKo8odcmea;
UHGbopMayus, kacarouwasicss obyyeHus, keanugukayuu u ornbima compyOHUKOS;

dokazamesibCmMeo coomeemcmeusi rpoyeccos, nPodyKyuu u ycriye cmaHdapmam
Kka4ecmea;

pe3yrnbmamsl MPO8EPOK 8bINMOMIHEHUS mMpebosaHuli, Kacarowuxcs npodyKkuuu;
pe3yrnbmamsbi PoUecco8 roucka U aKCriepmusbl 1o Kaxaool rnameHmHOoU 3asi8Ke;

O0aHHble 07511 KOHMPOJIS U OMCAEXUBaHUS 8bIMOSTHEHUST Kax0020 UHOUBUOYaslbHO20
3a0aHusi;

pe3ynbmamsi rnpogepok CYK;

MepbI, MPUHSMbIE 8 OMHOWEeHUU MpodyKUuuu, Komopasi He omeedyaem
ycmaHo8/1eHHbIM mpebosaHusiM, Harpumep peaucmpayusi Mep no UCrpasieHuUto
owubokK;

Mepbl, puHsMbie 07151 UCrpaseHust owubokK;
Mepbl, MPUHSAMBbIE 8 Kadecmee rnpeseHmueHbIx deticmeud;

0oKyMeHmauus, Kacarowjasicsi npouyecca nameHmHoz20 roucka, 8 coomeemcmeuu ¢
mpeboeaHusimu pasdena 7.

B cootBetctBUM cn cTtaHgaptamu 1SO 9001:2008, O3 cos3maeT M XpaHUT cregylowme
AOKYMEHTbI:

(a)
(b)
(c)
(d)
(e)
®
)
(h)

nocobue no obecne4vyeHno KayecTsa;

NPOTOKOJIbl MPpOBEAEHHbIX npouenyp obecneyeHns Ka4ecTBa;

NPOTOKOJIbl NPpOBEAEHHbIX PYKOBOACTBOM MPOBEPOK U UX PE3YyIbTaToB;

3anucy o NpoBeeHHOM 0By4YeHUN NepcoHana, y4acTum B KOHPEpPeHUMsIX U ceMnHapax;

3anncu, Kacaruwimnecd KBaJ'II/l(bVIKaLl,I/WI M onbiTa COTPYOAHUKOB;

3anncun, Kacarwmeca KOHTpOoJiA KadecTBa pe3ynbTaToB p860TbI;

3anncun o CooTBETCTBUM NMpoueayp Nnoncka n aKCnepTnsbl;

3anncum o pesynbTaTax Noncka n 3KCnepTu3bl Nno Ka)KOon NaTEHTHOW 3asiBKE;

0030p KayecTBa Nomcka 1 3KCNepPTM3bl U NOCHeayHLMX ENCTBUNA.
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7.  AOKYMEHTALMUA, KACAIOLLAACSH NMPOLIECCA NMATEHTHOIO MOUCKA

21.24 [nsa ceoux 6HYMpEeHHUX uernel nameHmHoe eedomMcmeo 06s53aHO OOKYMeHMmarbHO
0gbopMIsIMb NPoyecc nameHMmMHo20 Moucka.

Bedomcmeo 0ormKkHO ykazamb:
(a) Kakasi uHgbopmayus 8KrOYaemcsi 8 OMYem O NameHmMHOM 1OUCKe:

()  uHgopmayusi e omHoweHuu ucronb3yembix 6a3 daHHbIX (nameHmHas u
HernameHmHas fnumepamypa);

(i)  ucnonb3yembie KYesbIe €108a, KOMbBUHaUUU C/108 U COKPaUWeHUS;
(iiiy  A3bIKU, KOMOPbIE UCMOIBL308asIUCH 8 MPOUECCE MameHMHO20 MOUCKa;

(iv) knaccbl u KoMbuHayuu Kraccos, KOmMopble UCoMb308anuchb 8 rpoyecce
roucka, no KpatiHel mepe, 8 coomeemcmeuu ¢ MIK unu akeusaneHmMHoU
cucmemodu;

(v) nepeyqucneHue ecex no3uuuli 6a3 OaHHbIX, KOMOPbIE UCMOMb308asCb 8
rpouyecce noucka.

(b) kakas Opyesasi uHbopmauus, Kacarowascs NameHMmMHO20 rouUCKa, 8K/IoYaemcs 8
omyem, Harnpumep yKazaHue o0bbekma MnameHmMHO20 [oucKa,  creyuasbHbIe
rpumeYaHusi, Kacarouuecs nameHmMHoO20 roucka 6 WHmepHeme, rnepeyeHb
MPOCMOMPEHHbIX OOKYMEHMOo8, UHGhOpMayus 8 OMHOWEeHUU UHmMepaKkmueHbix 6a3
0aHHbIX, codep)kaujux c108apu, CUHOHUMbI USU MOHSIMUS.

(MosicHumeneHoe npumevaHue: Om eedomMcmea mpebyemcs makxe yka3amb UHYH
UHGbopmayuro, Komopasi HeobxoOuma Onsi KOHMPONs U cosepuleHcmeosaHusi rpouecca
rnameHmMHOe0 rioucka.)

(c) kakue crieyuasnbHble Clydau pPe2ucmpupyomcsi U COXPaHSoMCs U 3anucu 8
OMHOWEHUU CrIedyoule2o:

(i)  oepaHuyeHul, BO03HUKaWUX 8 [pouecce MnameHmMHo20 Troucka, U
060CHOBaHUE maKux ogpaHu4yeHul,

(i) HedocmamoyHoU scHocmu hopMyribl U30bpemeHus;

(i) omcymcmeus yenocmHocmu u3obpemeHus.

JKkecnepTbl PUKCUPYIOT NPOLIECC MOUCKA U XPaHAT 3TWU 3anuch B ceTu obLeBeOMCTBEHHOIO
NoNb30BaHUS A4S BHYTPEHHEN NPOBEPKN Y JOKYMEHTUPOBAHUS.

B MPOTOKOJ1€ NMOUCKA COOEPKNTCA:

(a) OonucaHne CcyTn u3obpeTeHns/ TexHUYeckon npobnembl, KOTOPYH OHO MpU3BaHO
peLwunTb;

(b) Ncnonb3oBaHHasA 3KCNePTOM CTpaTerns nomcka, B TOM Yuche:

0] Knaccudpmkauma npegmeta novcka, Hanp., MK (ana noncka B8 EPOQUENet 1 gpyrmnx
naTeHTHbIX 6a3ax gaHHbIX);

(i) ncnonb3yemMble 6a3bl AaHHbIX (MATEHTHas, HeNaTeHTHasa nuTepaTtypa unu NIHTepHeT);
(iii) KNoYeBble CNOBa U CUHOHMMBbI, XapakTepusyoLine npegMmeT Noucka;

(c) MCMNONb30BaHHbIE MOWCKOBLIE 3anpoCbl M MOJMyYeHHblE pe3ynbTaTtbl (T.e. WUCTOPWUS
noucka);
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(d) CMNCOK OOKYMEHTOB, KOTOpblE OblfIM COYMTEHbl perneBaHTHbIMU, U XapakTepucTuka WX
peneBaHTHOCTMY;

(e) 3aTpyaHeHUs Moucka, CBsi3aHHble C TeM, 4To chopmyna M3obpeTeHuss HegocTaToyHa
SICHA UNN HeJOoCTaTOYHO packpbiTa ANsl TOro, YToBbl MOXHO GbIfIO BbINOMHUTE OCMBbICIIEHHbIV
MOUCK;

)] nobble cBegeHWs 0 eAMHCTBE U3006peTeHus;
(9) NPUYMHbI NPEKpPAaLLEHNST MOMCKA.

B npotokone noucka dukcupyeTca npouedypa MoWcKa, BbIMNOMIHEHHAs! 3KCMEePTOM, YTO
No3BOMNSAET APYIUM MOHATb, Kak Oblnn HangeHbl COOTBETCTBYIOLUME AOKYMEHTb. JTO BKMOYaeT
[OKYMEHTbI, UMEelLMe HENOCPEACTBEHHOE OTHOLUEHWE K hopmyrie M300peTeHusl, a Takke
[IOKYMEHTbI, KOTOpble, MO MHEHWIO 3KCrepTa, MOryT MpUroamMTbcsl Ha Gonee nosgHem aTane
Npou3BoACTBa Mo Bblgaye naTeHTa.

Ana wnoeHTndukaummn n Knaccuukaumm LMTUPYEMbIX OOKYMEHTOB MPUMEHseTCca cTaHdapT
BOWUC ST.14.

8. BHYTPEHHUE NPOBEPKU

21.25 [losicHumenbHoe npumedaHue: [lameHmHoe eedomcmeo OOmKHO npedcmasums
UHGbOpMayUo O CBOUX BHYMPEHHUX rfposepkax. Takue npoeepKu M0380/SH0M B8bIS8UMb,
Hackosibko aghghekmusHo ucrionb3yemcs CYK, cos0aHHas e coomeemcmeuu ¢ eanaeol 21, u
HackomibKoO makasi cucmema omeedyaem mpebosaHusm, npedbsensgembim K CYK, u
Pykosodcmey no nposedeHud nameHmMHO20 roucka U npedsapumersibHOU nameHmMHouU
akcnnepmu3sbl. [lposepKu O0mKHbI bbimMb OMKPbIMbIMU U 06 BbEKMUBHLIMU, YMObbI MoKka3ame,
HacKonbKo rocredosamersisHO U 3¢hgheKmusHO 8binosnHsomes mpebosaHusi u rnpasuna, u
O0/mKHbI NMPO8OOUMBLCS He pexe 00Ho20 pa3a 8 200. B coomeemcmeuu ¢ ryHkmom 21.08
Hacmoswe20 OOKymMeHma 8e00MCmeo MoXem [pueecmu 8 Hacmosiwem pa3soese
00ronHUMenbHy UHOPMayuro O B8HYMPEHHUX [posepKax, €ec/iu OoHa cyumaem 3mo
Heobxo0uMbIM.

21.26-21.28 Oma uHgopmayus npusodumcs 8 coomeemcmeuu ¢ popmol, ykasaHHOU 8
nyHkmax 21.04-21.09 pasdena 1. [lameHmHoe gedoMCmEO Moxem rpusecmu 8 3MmoM
pa3sdesie OOMOSIHUMESBbHYIO UHGOOPMaUU O B6HYMPEHHUX [poeepKax, €ecriu ecmb makasi
Heobxo0umocme.

BHyTpeHHun ayaut CYK Otgena noucka u akcnepTtmsbl 6yayT npoBoauTbCH ABa pasa B roa.
BHelwwHUn ayamT nnaHvpyeTcs nNpoBoaAnTb kaxable 2—3 roga. Llenbto aTMx NpoBepok siBnsieTcs
obecneyeHne cootBeTcTBUA CYK cTtangaptam ISO 9001:2008.
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9. OTYETHOCTb nNEPEO COBELWLAHUEM MEXOYHAPOOHbLIX MATEHTHbIX
BEOAOMCTB

21.29 [lpouedypa omyemHocmu, ornucaHHass 6 enaee 21, cocmoum u3 08yx 3amarios:
repeoHa4asnbHo20 om4yema, pPedycMOmpPeHHo20 8 ryHkme 21.29, u 0ononHuUmerbHbIX
exea200HbIx om4yemos 8 coomeemcmeuu ¢ nyHkmom 21.30. Ha emopol HeoguuuanbHOU
ecmpede [Nodzpynnel no obecrniedyeHur Kadecmea, cocmosiswelics 8 KaHbeppe 6—7 cheeparisi
2012 2., nodepynna pekomeHOogana eedomMcmeamM 8Mecmo Mo020MOBKU MOJIHbIX OMYemos
KaxoOble nsimb siem U exea200Hbix QOrosIHeHUU K HUM rpedocmassisimb 8ce om4yemal o
rosnHou ¢hopme, 8bIdesIss 8 HUX OMIIUYUS OM Pows10200HeE20 omyema, Harpumep, Ucrosnb3ysi
PeXuUM omobpaxeHusi UsMeHeHUl urnu uHou criocob ebideneHus. [loamomy wabnoH 0Ons
00nonHUMerbHbIX exXe200HbIX omyemoe 60sblWe He UCob3yemcs.

BWCC BbicTynaet 3a coxpaHeHue npouedypbl OTYETHOCTM MO CUcTeMam YnpasrieHus
kayectBom MIO/OMI3, npegycmoTpeHHble rmasov 21 PykoBoacTBa Mo MeXayHapOAHOMY
MOWCKY U NpeaBapuTernbHOM akcnepTuae B cootseTcTeun ¢ PCT.

[KoHeL, npunoXeHna n AokymeHTa]




