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Members 

98 members (including EU and 

OAPI) covering 114 countries





Market Share

Trend in use of the Madrid route for Madrid Origins Only
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Top Ten Filing Origins



Top Designated Contracting Parties 

Growth rate (%)
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Key developments

Madrid Monitor

Madrid Member Profiles

Madrid Classification Guidelines

Madrid Goods & Services Manager (MGS)

E-communications 

Madrid E-filing

Madrid Office Portal

Webinars



Production and Designations



Production figures
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Forecasted production



Designations – 10 highest

EUIPO

China

USA

Japan

Russian Federation

Switzerland

Australia

Republic of Korea

India

Mexico



Designations – historical  (15 highest)



Access to Upcoming Notifications (1)

Access the Madrid homepage: 
http://www.wipo.int/madrid/

Scroll down to “Resources” 



Access to Upcoming Notifications (2)

Under “For IP Offices”, select International 
applications and subsequent designations



Access to Upcoming Notifications (3)

Select the relevant statistics you wish to view



Access to Upcoming Notifications (4)

Select your national/regional office and click “submit”



Access to Upcoming Notifications: 
Example – European Union

503 notifications on 14/07/2017



Communication from IP Offices to 

WIPO



Topics

Overview and status

Content – format – channels

Madrid Office Portal (MOP)

E-filing

Communication form



What is transmitted to WIPO

Applications

Decisions

Modificiations 

Answers to irregularity letters 

Questions and queries



Communication channels

Format

XML

PDF

Paper

Channels

E-filing (applications)

Via FTP servers

Madrid Office Portal (MOP)

Meca (xml)

Email

Communication form



What’s the status?  Applications

Applications (MM2) 

E-filing 2  Members (Madrid E-filing)

Electronic 12 Members 

MOP 22 Members

Email/paper   13 Members

Paper 36 Members 



The status - Decisions

Decisions, i.e. Provisional refusals, Grant of Protection, 
Final Decisions etc.

Many Offices use several different channels.

Electronic 55 Members

MOP 33 Members

Email/paper   15 Members

Paper 72 members



The status - Modifications

Modifications, i.e. limitations, ceasing of effect etc. 

Electronic 9

MOP 21

Paper 61



The status - Replies to irregularities

Electronically 10

MOP 17

Email/ paper 31

Paper 16







Flow of information – Speed & Quality 
difference 
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Preferred transmissions channels 
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Madrid eFiling

MECA (XML)

MOP Form 

(Email)



Advantages of  electronic communication

Speedy transmission

Low cost – saves time and money

Quality of the data 



MADRID OFFICE PORTAL



What MOP is

Online tool designed for National/Regional Offices

Direct access to the International Register 

Search tool for international registrations status 

Electronic exchange of information with the IB



Why use MOP

As an Office of Origin:

To collect notifications of Registrations (New 
applications & Ceasing of effects)

To collect Irregularity letters

To respond to Irregularity letters 

As a Designated Contracting Party

To collect notifications of designations by the IB

To upload decisions and forms



MOP enhancements 

Possibility to upload multiple documents simultaneously 

Enquire to view what has already been uploaded and 
retrieve uploaded documents in pdf



MOP – How to access 

With a WIPO account

With an Internet connection

With a Web browser



MOP on the Web

http://www.wipo.int/madrid/en



MOP – How top open an account 

Create a WIPO Account at www.wipo.int/myaccount/
using your Office email address

Contact:  e-marks@wipo.int

Ask for access to MOP 

Exchange information with the IB electronically 



MADRID E-FILING 



What the IB offers

IPO dedicated Madrid eFiling test environment

Translation of the Madrid eFiling user interface screens 

Development and integration of a TMview adapter or

Development and integration with a national/regional  
Office’s own registry (web service search url must be 
available)



What the IB offers

Option to use WIPO external user authentication 
services

Dedicated support and travel during the integration 
phase

On-demand WebEx demonstrations



What an IPO can expect

Ease of use

Data recycling

Secure payment

Expedited processing time



COMMUNICATION FORM



Challenges - Madrid Registry

Over 5 different contact 
emails 

More queries:
>8000 emails/month

4000 phone calls/month

Emails - backlog



Communication - form

Single point of 
contact

More accurate input 
data

Quick & automated 
distribution to 
relevant team



Communication form: Conditional Logic

WIPO public 

website

Madrid Online 
Customer form

Type of 

user?

Query or 

request?

Type of query?  

Type of request?



Communication form - next steps

� The form has been launched on June 15th

� Replacing the email addresses before 1 of September 
this year

� The INTREG@wipo.int email addressed will not be 
available from September



Summary 

Improved communication would benefit all stakeholders

A combined effort – IP Offices and the IB

Different approaches necessary for some time

Please consider the options

Contact :  e-marks@wipo.int for XML or MOP

Meet my colleagues Peter Baker for E-filing and 
Catherine Dupenloup for a MOP account



Madrid Member Profiles Database



Madrid Members 

98 members (including EU and OAPI) 

covering 114 countries



New and Searchable

2017 - New Member Profiles Database (English Only)

Richer Content

Very Easy to Search

Replaced «Country Profiles»

Features & Structure

Most Frequently Used/Needed Information

Cooperation
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Features & Structure (1)

64 Fields

General Information – 5 Items

Office of origin – 3 Items

Designated Office – 56 Items
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Features & Structure (2)
55



Features & Structure (3)
56



Most Frequently Used Fields (1)

Internal & External Users (Clients)

Contact Details

Declarations

Requirement for Local TM Attorneys

Official List of Local TM Attorneys
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Most Frequently Used Fields (2)

Calculation of time limits

to respond to RF (either ex officio or based on OP)

to file & respond to Oppositions

to request cancellation of a registration due to non-
use of the mark 

Are time limits extendable?
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Most Frequently Used Fields (3)

Internal & External Users (Clients)

Possibility to review or appeal RF +  (MM6)

Requirements for intention to use the mark 

Requirements for actual use of the mark with time 
limits & consequences
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Cooperation

Check the information about your Office

Send us 

Changes in your contact details

Legislation

Examination practice

Help us improve by providing feedback
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Resources
Madrid Member Profiles  
http://www.wipo.int/madrid/memberprofiles/#/

Introducing the Madrid Member Profiles Database
http://www.wipo.int/madrid/en/news/2017/news_0012.ht
ml

Quick Start Guide

http://www.wipo.int/edocs/pubdocs/en/wipo_madrid_memb
ers.pdf

New and Improved Madrid e-Services  
http://www.wipo.int/madrid/en/news/2017/news_0009.html
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How to use Madrid E-Services 

Effectively





Online Resources and E-Services

The Madrid System website and customized E-services are 
available to help you:

before filing an application your progress your registration





Search

Check if similar marks already 
exist in your target markets

Access 28+ million records from          
35 national and international collections







File

Madrid 

Goods & Services 

Manager

Member Profiles

Database
Fee Calculator



Madrid Goods & Services Manager

Compile and verify your list of goods and services



Member Profiles Database

Compare 
trademark 
rules & 
examination 
procedures in 
the IP Offices 
of Madrid 
System 
members

General information

Filing rules and procedures

Designation rules and procedures



Fee Calculator

Estimate cost for:
� International applications

�Subsequent designations

�Renewals







Monitor

Monitor the status of your international 
application throughout WIPO’s 
examination process.

Once WIPO has registered your 
trademark, find out when protection is 
granted or refused in target markets.



Madrid Monitor

Madrid 
System

Official 
gazette

Real-time 
status

e-alerts















Manage

Use the Madrid Portfolio Manager as your mark and 
business evolve

Secure 

Access
Renew DesignateTrack status



Learn More About Madrid E-Services

www.wipo.int/madrid/en

Support and video tutorials 

on E-Services page

Sign up for

Madrid Highlights, our 

quarterly newsletter
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Madrid Goods & Services Manager

MGS



What is MGS?

A gateway to a large and growing database of goods 
and services

A tool to compile lists of goods and services required for 
national or international trademark filing

A way to save time and money 



What does MGS contain?



MGS is multilingual

For national filings, choose from 18 languages:

Arabic Chinese         Dutch          English         French          German

Hebrew          Italian            Japanese     Korean        Mongolian     Norwegian

Portuguese   Russian Serbian       Spanish       Turkish           Ukrainian

For international filings, translate into

English, French or Spanish 



MGS is beneficial 

Trademark applicants

National IP offices

International Bureau of WIPO



MGS - List management functions 

Select terms pre-accepted by WIPO:

�BROWSE per class
�SEARCH using keywords 

TRANSLATE into any of the MGS languages

PRINT in a format directly usable for filing

EXPORT / IMPORT to save, modify and re-use



MGS – Madrid-specific functions

Check Acceptance:

�by WIPO 

�by a designated Contracting Party (dCP)



MGS - Check Acceptance by WIPO



MGS - Check Acceptance by WIPO

Proposed terms from Layer 1



MGS - Check Acceptance by WIPO

Examination flexibility  (Layer 2)



MGS - Check Acceptance by dCP



MGS - Check Acceptance by dCP

Specificity of terms



MGS - Check Acceptance by dCP 

National policies on registered trademarks

“Cellophane” registered in New Zealand

“Granola” registered in New Zealand 



MGS - Check Acceptance by dCP  

National laws /practices



For more information:

MGS: https://webaccess.wipo.int/mgs

Promotional Video: 
http://www.wipo.int/madrid/en/video/mgs.html

Comments and questions: 

�Email: gs.manager@wipo.int

� In MGS: Click on the “Contact Us” link 



Classification Guidelines



Classification role of the IB

“The indication of classes given by the 

applicant shall be subject to control by the 

International Bureau” ( Article 3(2) of the 

Protocol) 
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Classification in the international application

Rule 9 of the Common Regulations – Requirements 
concerning the international application

Rule 9.4 (xiii) “ the names of the goods and services for 
which the international registration of the mark is sought, 
grouped in the appropriate classes of the International 
Classification of Goods and Services, each group 
preceded by the number of the class and presented in 
the order of the classes of that Classification; the goods 
and services shall be indicated in precise terms, W”
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Role of the IB

Check if goods and services in international applications are :

grouped in the appropriate classes of the Nice 

Classification

the goods and services are indicated in precise terms 

Rule 12 and Rule 13 of the Common Regulations 



International Applications - Irregularities

Total Number of International 
Applications: 49,303

2015

104

Total Number of International 
Applications: 52,898

2016

Regular

61%

Irregular

39%

Regular

66%

Irregular

34%



Breakdown of Irregularity letters
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Classification 

errors

72%

Other errors

28%

Classification 

errors

74%

Other errors

26%

2015 2016

Classification 
error involving:

R12 – 38%

R13 – 87%

Classification 
error involving:

R12 – 33%

R13 – 89%



“Source” for classification

Class headings

Alphabetical list of the Nice Classification

Explanatory notes to the Nice Classification

The “General remarks” for G&S in the Nice Classification

Guidelines on Classification

Madrid Goods & Services Manager (MGS) 
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Guidelines

Include only the principles applied by the IB 

Provide general guidance to the users of the Madrid System
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Background

Introduced as a draft to the Members of the Madrid System 

in the Roundtable on June 17, 2016

For discussion and comments until November 1,  2016



Comments to the Guidelines

19 Member states

2 Associations – ECTA and Marques

Most of the comments related to ; 

Reference to other classes within the list (2.5.4)

Classification of specific goods and services (2.6)

Use of trademarks, geographical indications or 
appellations of origin (2.7)
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Reference to other classes 

The Principle is ; 

Definitions which are based upon a reference to what is 
contained in another class may be acceptable 

Cross references are appropriate when a user wants to 
connect classes for given services to the related goods

The objective is a clear description for classification 

purposes
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Examples

Class 11: Central 
heating radiators; Air-
conditioning 
apparatus.

Class 37:  Installation 
services in relation to 
the goods mentioned 
in class 11.

Class 31: Fresh 
beans; Fresh 
potatoes. 

Class 29: Vegetables 
other than those listed 
in class 31. 
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Examples
Class 5: Reagents for diagnostic purposes, antigens for 
diagnostic purposes; test kits consisting of reagents, 

antigens and related analysis devices, such as 

containers for storage and substrates, all for household 

or professional use.

Class 10: Diagnostic apparatus for medical purposes.

Class 44: Consulting and providing information, 
pertaining to pathologies, drugs and the like and 

associated diagnostic tests.

Class 16: Printed documents and user instructions 
relating to the goods listed in classes 5 and 10 and the 

services listed in class 44.
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Classification of specific 
goods and services

Certain indications of goods and services are more 
controversial than others

The IP Offices  have different interpretation 

Ten indications highlighted in the Guidelines 

Explaining the practice of the IB
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Classification of specific 
goods and services

Manufacturing of goods

Manufacturing of goods

Custom manufacturing of goods for others

Wholesale and retail services

Wholesale and retail store services - Class 35 

Association services

Education services provided by an association to its 
members

Association services, namely promoting the interests 
of its members
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Use of proprietary names

The principle is:

The IB accepts the use of proprietary names (such as 
trademarks, GIs ) in the list of goods and services 
when it identifies the product for which registration is 
sought in a manner that is sufficient for its proper 
classification.  
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Use of certain expressions

Acceptable 
expressions; 

“namelyW”

“in particularW”

“especiallyW”

“includingW” 

Not acceptable 
expressions; 

“such as...”

“and the like...”

“etcW”

“all other goods in this 
classW”
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Formatting the list - Punctuation

The Principle ; 

The IB shall not ex officio amend the list of goods and 

services in international applications, as certified and 

transmitted by the Office of origin, by adding or 

changing punctuation marks. 
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Formatting the list – Capital letters

The Principle ; 

Use of capital letters in a list of goods and services is 

restricted to the first letter of the good or service of each 

new class, acronyms and abbreviations.

Lists of goods and services presented in capital letters 

will be reformatted.
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Future Updates

ROUNDTABLE

June 2017
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February 2018

PUBLICATION

March 2018

COMMENTS

November 2017



Classification Guidelines

Examination Guidelines Concerning the Classification of 
Goods and Services in International Applications
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