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Questions and comments



Presenter
Presentation Notes
The WIPO IP Portal is the digital platform for WIPO IP online services. 

Launched in September 2019, its goal is to make your experience working with WIPO as seamless and as efficient as possible: it centralizes the IP online services, it integrates a unified system for single sign-on with one WIPO Account, a dashboard of widgets and a personal messages inbox.  





Unified navigationUnified navigation

Presenter
Presentation Notes
When you are using any WIPO online service, if you click on MENU* in the black navigation bar, you will find more than 50 WIPO online services, including services specific to the Hague system. 

If you are signed-in, you can bookmark your favorite online services and save them under MY FAVORITES category.




Customizable dashboard of widgets

Presenter
Presentation Notes
If you are signed in and you click on the WIPO IP Portal name at the top left of the screen*, you are directed to your Dashboard of widgets, which you can customize to cover your needs. 

You can add widgets to your dashboard from the side bar and move them around the screen. 

The benefit of these widgets is that they provide quick access to your information, or to specific documents, such as documents related to your annual contributions, or fee distribution reports*.
 Additionally, there are some generic widgets*, such as the world clock widget in which you can add multiple clocks in different time zones, or the latest news widget, where you may find all the newsletters shared through the available communication sources. 

In My Favorites widget*, you can see the online services that you have bookmarked in the MENU.

For more information about how to use and customize each widget, click on the arrow in the top right corner of each widget*. Under HELP/ABOUT you can find additional information about the WIPO IP Portal functionalities. 




Personal messaging system

Presenter
Presentation Notes
If you click on the BELL icon* that you will see at the black navigation bar at the top of the page you can access your messages inbox.

In your messages inbox you can view notifications from different IP online services, including from the Finance Infoline about the availability of the distribution reports* as well as from Digital Access Service (DAS).
These messages are the same as the e-mails that you receive from WIPO in your e-mail addresses but we have gathered them under one page in the WIPO IP Portal for easier access.

Gradually, all the messages that IP online services share with you will be also available in the messages inbox. 




Fee distribution Quick Start Guide

Guide available in 

English, French and Spanish



Fee distribution Widget



Fee distribution Widget

 Select Year and month

 Select document type:

- Report

- Letter 

 Select report format



Hague Fee distribution improvement project

Project objectives

Pilot group (February 2021 – May 2021)

Business requirements (Mars 2021)

Information circular (May 2021)

Presenter
Presentation Notes
To deliver distribution reports that meet the needs of Offices

Deliver a Quick Start Guide explaining the process and helping Offices to better reconcile the monthly fee distribution

 
Offices involved in pilot project: Canada, European Union, Israel, Japan, Korea, Mexico, UK and USA. (China declined as too early in the accession process)

Business requirements:
Consistent reports in all formats
More information to reflect specific needs for Offices
Including data element in the monthly report to avoid sending weekly reports
Simplify the reconciliation process
Give a unique data element that Offices can quote in their enquiries to Finance




Hague Fee distribution improvement project

Transition schedule

New format report



Hague Fee distribution report

Presenter
Presentation Notes
For any enquiry, please indicate IRN, DocID and Finance ID



Hague Fee distribution report



Sample report - XML



Sample report – Excel and PDF



Sample report - CSV



More services in the WIPO IP portal

Madrid Fee distribution reports

WIPO and UPOV annual contributions

Current Account details and summary widget

Contact Hague / Office / Fee distribution enquiry
https://www3.wipo.int/contact/en/hague/

https://www3.wipo.int/contact/en/hague/


WIPO and UPOV Annual contributions

 Select Organization and Year

 Select document type:

- Invoice

- Receipt

- Reminder Letter 



Questions and comments
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