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rogoBOW OTYET BHOPO MO BOMNPOCAM 3TUKU

Lokymenm nodzomoeneH Cekpemapuamom

1. Hwxe npuBoantcsa oTyeT 0 gearensHocTn Bropo no Bonpocam atukm BOUC B 2014 T.
l. CNPABOYHAA MHPOPMALUA

2. B KoHBeHuuK, yupexaatoLlen BceMmpHyto opraHn3auuio MHTENNeKTyanbHom
COBCTBEHHOCTU, FOBOPUTCA O BaXXHOCTW ANSA OpraHnsaumm obecneyeHms BbICOKOrO YPOBHS
paboToCnoCO6HOCTU, KOMNETEHTHOCTM 1 AobpocoBecTHOCTU. Co3gaHMe BCceoObeMIioLen
cucTeMbl 3TUKM 1 gobpocosecTHocTn B BOUC — 310 ogHa 13 nHmumatme [porpammel

ctparternyeckon nepectporikun (MCI), nHTerpaumnsa KOTOPoKr B OCHOBHYIO AeatensHocTs BOVC
Obina HavaTa B 2013 r. nocne 3aBeplueHus nogrotoeku MNCI1 B Hayane Toro xe roga.

Il. CTPYKTYPA

3.  bBropo no Bonpocam 3TVKM BO3rMaBnseT rMaBHbl COTPYAHUK N0 3TUKE, KOTOPbINA B
HacToslLLiee BpeMs noaotyeTeH eHepanbHOMy AupeKkTopy (paHee oH Gbin NoJoTYeTeH
HavanbHuky KaHuensipum M'eHepanbHoro avpekTtopa). YeTbipbMsi OCHOBHbLIMY HanpaBrieHnsiMm
€ro 0esTenbHOCTU ABMAOTCA CreayoLme:

(&) vHdopmaunoHHaa OeATenbHOCTb

(b) KOH(bMaeHuManbLHOe KOHCYIbTUPOBAHME BbICLLEro PyKOBOACTBA, pykoBoaUTENEN U
BCEX COTPYOHUKOB;

(c) ycTaHoBMEeHWE HOpM K pa3paboTka NONUTUKK; U
(d) peanusaums mep NONUTUKK, BO3NOXEHHbIX Ha Bopo No Bornpocam 3TUKK.

4. Bropo HesaBrcumo oT Apyrux nogpasgeneHnin BOUC.
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. MHPOPMAUUOHHAA OEATENIBHOCTb

(a) O6yyeHre No BONpocam 3TUKN U JOOPOCOBECTHOCTH

5. Mocne Toro kak B 2012 r. 6bina npuHaTa nonutuka BONC B OTHOLLIEHMM 3TUKK U
A06pOoCcoOBECTHOCTU, AN1S BCEX COTPYAHUKOB Ha BCex ypoBHAX OpraHusaumm 6bino BBeAeHO
ob6sa3atenbHoe obyyeHune. YnpasneHue yyebHom nporpammon ocylwectenaeT bropo no
BONpOCaM 3TMKN B TECHOM COTpyAHMYecTBe ¢ [lenapTaMeHTOM ynpaBrneHus NoaCKUMM
pecypcamu (OYJ1P) n Bropo ynpaeneHus npoektom MNCI1, a ee peanusauunto obecneumsatot
BHELUHME npenoaaBaTenu.

Lenu

6. O6y4yeHune BegeTcs C y4€TOM LEHHOCTEN U NONUTUKN OpraHM3aummn no Bonpocam
3TUYECKOro NOBELEHNSI U B COOTBETCTBUM C NEPeaoBOn y4eOHOM NpakTUKom n
o6Lwenpn3HaHHbIMK 3TUYECKMMI NpuHUMNamMu. B yacTtHocTu, obydeHne npusHaHo obecneunTb
OOCTWXKEHME CneayoLwnx Lenemn:

. yCUNEeHne 3aTUYECKON KynbTypbl;

. NOBbILLEHNE NHPOPMUPOBAHHOCTU COTPYAHUKOB OpraHnsaumm o npuHumnax,
NONUTUKE, MHCTPYMEHTAX U hakTopax, MMEKLWMX OTHOLLEHNE K 3TUYECKOMY
nosegexHuto B BOUC;

. NnoBbILLIEHNE JOBEPUSA Cpeam KOMMeEr N pyKoBoOAUTENEN, a Takke yKpenneHme
aosepua kK OpraHmnsauum;
o noowpeHne NogoTYETHOCTU NPU NPUHATUN PELLEHWNIA; U
o yCUNeHe 3aTUYECKOro NMAepCTBa: «TOH 3a0aeTCs CBEPXY».
Pesynbmamesi

7. Bbina noctaeneHa 3agava nonyynTb cneanywuwme pes3ynbrtaTtbl:

. obecneunTb 06LEee NOHNMAaHME 3HAYEHUS «3TUKN U 4OOPOCOBECTHOCTUY B
YCNOBUSIX NPOECCMOHANbHON OeATENBHOCTU, a TaKkKe 3HAaYEeHNss 3TUHECKOro
noesefeHnsa ana penytauun OpraHmnsauumu;

° obecneunTb 06y4YeHME BCEX COTPYAHMKOB 6A30BbIM 3TUYECKMM NPUHUMNAM;

. NOOLLPATL NOCIeAoBaTENbHOE PACNPOCTPAHEHME MPUHLIUMOB 3TUKN U OXMAAEMbIX
HopM noeegeHus B pamkax BOUC; n

o NOBbICUTb MH(POPMMUPOBAHHOCTbL O MEXaHU3MaX, CO34aHHbIX B NOALEPXKKY
COTPYAHMKOB.

Xapakmep oby4yeHus

8.  Ob6yueHue 3aknoyaeTcsa B 03HAKOMMEHUUN ¢ NPpUHATbIMK BOWC aTnyecknummn npvHumnamm
N LEHHOCTAMM, NPOBEAEHUN CEPUN CUTYALIMOHHBLIX aHANM30B, B paMKax KOTOPbIX COTPYAHMKN
y4acTBYIOT B onpeaeneHnm aTn4ecknx npobnem n pearT UX C MOMOLLbI0 MOAENN NPUHATUS
peLleHnin, o3HakoMmneHun ¢ paboton bopo no atuke, ycnyramu, kotopble Bropo npegnaraet
nepcoHany, 1 ero eaTenbHOCTbIO, a Takke 00CY>KAEHUN TUMUYHBLIX NPENSTCTBUN 3TUYECKOMY
noseAdeHnto n cnocobos nx yctpaHeHns. OB6ydeHne COCTOUT U3 3aHATUI AN COTPYAHUKOB B
TeyeHne NonoBMHbI paboyero AHs, KOTopble BeA4yT BHELLHWE NpenogaBaTtenu, uMeroLme onbIT
06yyeHnss Bonpocam 3TUKM B opraHm3dauusax obuien cuctembl OpraHnsaumm O6begmHeHHbIX
Hauuin (OOH). lMpenogasatenu 6binn oTobpaHbl Ha KOHKYPCHOW OCHOBE.



WO/CC/71/3 Rev.
cTp. 3

Amuyeckul kodekc BONC e kayecmee y4ebHo20 nocobusi

0. BHewHwne npenogasatenu n Bropo no Bonpocam atukn BOUC paspaboTtanu nogpobHoe
PYKOBOACTBO 4151 y4aCTHMKOB, KOTOPOE B pacneyataHHOM BuAe Nony4vaeT Kaxabl COTPYAHUK
BO BpeMms y4ebHbIX 3aHATMIA. Ero nepeas 4acTtb npeacrtaenseT cobon «paboyee nocobuey,
KOTOPOE y4aCTHUKN NUCMOMb3YIOT BO BPeEMS y4eOHbIX 3aHATUI, U B HEM OTpaXKeHbl OCHOBHbIE
y4ebHble MOMEHTbI N OCHOBHbIE CBEAEHMSA NO CUTYaALMOHHBIM NpuMepaM. Bo BTopon 4Yactu
NOMHOCTLIO Bocnpoun3dsoanTcs PykoBoacTteo no atuke BOUC, kotopoe 6bi1o nogrotoBneHo
Bropo no Bonpocam 3TUKN U NpeaHa3HavyaeTcs B Ka4eCTBe HACTONbHOro Nocobusi. DTnyeckui
kogekc BOUNC n PykooacTtso no atuke BOMC no cytu Bnepsble Obinn NpeacTaBneHbl B Xo4e
3aHATUI, U BPYYEHUE KXKAOMY YHACTHUKY 3TUX NOCOOMIA NO3BONSET akLEeHTUPOBaTb BHUMaHNE
Ha NPOBO3rnaLweHHbIX B HUX MHCTUTYLUMOHAIbHbIX LIensiX.

OueHka aghgbekmusHOCMU MepOornpusmusi coanacHo ornpocam, rnpoeoduMbiM r1ocrie 0byyeHus

10. Co BpemeHu npuHATUSA nonutnkn BONC B OTHOLLIEHUN 3TUKM M OOPOCOBECTHOCTM
06y4eHme nNpoLunn Bce COTPYAHMKN, BKIHOYAsi BHOBb HaHATLIX Ha paboTy (Bcero

1 330 4yenoBek). lNMpuBoanmasn HWxe MHOPMaUmMs kacaeTcsa obydeHusl, opraHNM3oBaHHOIO And
COTPYAHMKOB, KOTOpbIe NOCTyNunn Ha paboTy B OpraHmsauuio B 2014 r.

11. Kak obbl4HO, BCeM COTpyAHMKaM, npolueamnm obyvyeHune, 6binm pasocnaHbl BONPOCHUKM
B peXxume oHnavH. B obLien crioXXHOCTK oTBEeThI NpegocTtaBunn 27 n3 51 yyacTtHuka, T.e. gons
OTBETMBLUMX COCTaBuna HemHornm 6onee 50 npoueHToB. Onpockl NOATBEPAUMN, YTO
COTPYAHMKN BbICOKO OLIEHMBAIOT Y4eOHbIV Kypc: 91 NPOLEHT PECNOHAEHTOB COYMN €ro «B
OCHOBHOM» UM «BbICOKO» Mone3HbiM ansi cotpygHukos BOUC (cm. Tabnmuy 1), a

96 NpoLIEHTOB PECNOHAEHTOB OTMETUNN, YTO Bnarogapst eMy OHM CTanu «B ONpeaeneHHon
CTENEHN» UMM «3HAYUTENbHO» Nyylle MHPOPMUPOBaHbI 00 3TUYECKUX Npobnemax, ¢ KOTOpPbIMU
cranknBaetcd BOUC (cm. Tabnuuy 2). lMNogaenstowee 60nNbLLIMHCTBO PECMOHAEHTOB

(96 npoueHTOB) 3aABWIX, YTO OHM CYUTAIOT Cebsi «B onpeaeneHHON CTENEHN» UNn
«3HaYUTENbHOY Ny4Lle NoAroTOBNEHHbIMU ANS PELIEHMs 3TUYECKMX NpobneM, ¢ KOTOPbIMU OHK
MOryT CTONKHYTbCs B Byaywiem (cm. Tabnuvuy 3).

Tabnuua 1. «KakoBa Balia oueHka cogepxaHus y4ebHoro Kkypca no atmke»?

KakoBa Bala oLieHka coaepkaHusa y4e6Horo Kypca no atmke?

BbICOKO NonesaHbIv ANs COTPYAHWKOB ]
BOVC Eat [
B ocHOBHOM nonesHbln Ansa 6,520
coTpyaHukos BONC

B ocHOBHOM He nonesHbIi Ans o
coTpyaHukos BOUC - 8,70%

Kpaire He nonesHbIvi ANs COTPYAHWKOB

BOUC Y%

0% 10% 20% 30% 40% 50% 60%
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Tabnuua 2. «bnarogapsa kypcy 4 ctan(a) ny4we noHMMaTb aTu4eckme Nnpobnemsbl, C KOTOPbIMU
Mbl MOXXEM CTONKHYTbCcA B BOUC»

Bnaroaaps Kypcy s ctan(a) nyywe noHMMarTb 3TU4ecKue npobnemsl, ¢
KOTOPbLIMU Mbl MOXXeM CTONKHyTbcsA B BOUC

B 3HauuTenbHomn
0,
CTEerneHu 39,13%

B HekoTOpoW o

B
He3HaunTeNbHOMN - 4,35%

cTeneHn

Huckonbko | 0,00%

0% 10% 20% 30% 40% 50% 60%

Tabnuua 3. «A cumTalo, YTO CTOSKHYBLUMCH C 3TUYECKOW OUEeMMON, s 6yay
noAarotoBneH(a), 4Tobbl CNPaBUTLCA C HENY

£ cuuTalo, YTO CTONKHYBLUUCH C 3TUYECKOW AUNEMMON, A Byay
noAroToBneH(a), 4Tobbl CNPaBUTLCA C HEX

B 3HAYUTENbHON
0,
cTenexu ny.we H 26.09%
B HEKOTOPOW
7%
CTeneHu Nyulle _ B

B HE3HauYUTEnNbHON
4,35%
cTeneHn nyyie . s

HUCKOJTbKO He

nydwe 0,00%

0% 10% 20% 30% 40% 50% 60% 70% 80%

OcCHO8HbIe NPUHYUIbLI, KOMOPbIE Y4aCMHUKU 8bIHEC/IU U3 0ByyeHusi

12. OCHOBHbIE NPUHLMMbI, KOTOPbIE COrMacHO OTBETaM Ha BOMPOCHMK Y4aCTHUKN BbIHECTTN U3
obyueHuns, BKoYaloT B cebsa cnegytowme:

o 3Ha4yeHne goBepusi, 406POCOBECTHOCTU, YECTHOCTU, OOBEKTMBHOCTM,
He3aBUCUMOCTUN N HENPEOB3ATOCTH, NNYHOM OTBETCTBEHHOCTW,
KOH(MAEHUNANBbHOCTU, YBaXXEHUS U TEPNUMOCTU K APYrMM, OCOBEHHO B
MHOTOKYNbTYPHbIX YCMOBUSIX, @ TAKKe NMPO3Pa4YHOCTUN U OTKPLITOCTU MHAOPMaLM.
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. MPUHLMNbI 3TUKM U OBPOCOBECTHOCTU — 3TO KpaeyrosbHble KaMHU
npodeccuoHanmama, n OHM 0COBEHHO BaXHbI Arst paboThl B MEXAyHAapOaHON
opraHu3aummn; Takum o6pas3om, KparHe BaXKHYKO pOfb UrpatoT fMyHas
OTBETCTBEHHOCTb U NOAOTYETHOCTb. [loBeAeHWe OTAeNbHbIX COTPYAHWUKOB AOMKHO
cnocobctBoBaTh 06eCcneyYeHnto rapMOHMUYHbBIX U 9TUYECKUX paboymx YCroBUMA.

. NHorga MoxeT BO3HMKaTb HEKOTOPAsi HEONPEAENEeHHOCTb: Ha BOMPOCHI 3TUKN He
BCeraa CyLLEeCTBYIOT OHO3HAYHblE OTBEThLI. JTUYECKoe NoBeAeHUe onpeaenseT
LenbIi HABOP NPUHLMNOB U LIeHHOCTeN. OTO onpaBAbiBaeT Hanmume
GecnpucTpacTHoM TpeTbel CTOPOHbI, KOTOPasi MOXEeT YCTaHOBWUTb, UMENO NI MEeCcTo
HapyLueHne DTUYecKoro Koaekca.

o HopMbl 1 npaBuna, Kacarwmecs 3TM4eCKoro noBegeHns n 4o0poCOBECTHOCTH,
AaBnaTCs 0cobeHHo BaxkHbiMK. Mpouenypel BOUC gomkHbl cobntogaTtbes.

o B BOUC oTmeuaeTcsi rOTOBHOCTL NEpenTn K GonbLuen Npo3padHocTn. ITn4eckme
paboune ycnosusi GopMUPYIOT OTHOLLEHUS OBEPUS, YKPEMMAIOT 40OPOCOBECTHOE
n 6ecnpucTpacTHoe COTPYAHNYECTBO M KOMAHAHBIN OyX, YTO NOMoraeT
OpraHunsaumm B LeNom JOCTUYb ee Lenen B OTHOLLEHUN NPO3pavyHOCTM, YECTHOCTH
1 0OOpPOCOBECTHOCTH.

(b) WHTpaHeTt-cant

13. B 2012 r. ans Bropo no Bonpocam 3TukK ObIN co3aaH oTAeNbHbIN MHTpaHeT-canT. Ha
canTe pasmelleHbl ATndeckun kogekc BOUC, PykosoacTtso no atuke BOUC (koTopoe
BKIOYaET NogbopKy COOTBETCTBYHOLMX Mep NONUTUKM 1 npuHumnnos BOUC ¢ yeTkummn
NOACHEHUAMM), a TakKe rMNepCcChlSikU Ha COOTBETCTBYIOLLME MaTepuarsbl U CNPaBOYHYIO
NHopMaLMIO.

IV. KOHOUAEHUNANBLHOE KOHCYIIbTUPOBAHUE BbICLLUEITO PYKOBOJCTBA,
PYKOBOAOUTEJIEN U BCEX COTPYOAHUKOB

14. C anpens 2014 r. rnaBHbIN COTPYAHUK MO 3TUKE HaAXoamMmcsa Ha 6GONbHUYHOM U, K
coXarneHuto, CkoHyarncs B koHue uions. B aerycte 2014 r. 6611 Ha3Ha4YeH BPEMEHHO
NCNONHALWMNN 0693aHHOCTN FMAaBHOMO COTPYAHMKA NO 3TUKE, KOTOPbIN BbINOMHAM 3TN (PYHKLMK
[0 KOoHLa roga.

15. 3a 3TOoT Nepuoa NCMONHALWNIA 0693aHHOCTM FMABHOrO COTPYAHMKA MO 3TUKE NOMYyYnn
cneayoLwmne 3anpocbl 0 NPeAOCTABNEHUN KOHCYNbTALUMA: CEMb KOHCYNbTaLWA NO BHELUHEN
AeATeNnbHOCTU, ABE KOHCYNbTauMmM No BONpocaMm, KacatoLmMMcs NO4APKOB U/Unn 3HaKoB
rocTenpuMMCTBa, NATb KOHCYNbTaLUWUi N0 BONPOCaM, KacatoLMMCS TPYA0BbIX OTHOLLEHWUA, TPy
KOHCYIbTaLMK MO 3asiBNIEHUSAM O HANNYUN MHTepPeca/MHBECTULMSAX, BOCEMb KOHCYNbTaUWiA No
BOMNpPOCaM KOHMNKTA MHTEPECOB 1 OOHA KOHCYNbTauMsi NO 3alUMTe COTPYAHMUKOB,
coobuwaowmx o HapyweHusx B OpraHnsaumm. Heckonbko Apyrnx 3anpocoB O NpeaocTaBrieHnn
KOHCYIbTaLMi Kacanucb BOMPOCOB, BbIXOAALLMX 3@ pamK/i NonHoMo4umi bropo no Bonpocam
9TVKKU, N NO3TOMY OHM ObINM NepeaaHbl Ha paccMoTpeHne B apyrue nogpasgenexms BOUC.
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V. YCTAHOBIJIEHME HOPM U PA3BPABOTKA NOJIUTUKA

Nonutnka packpbiTmsa rHaHCOBON MHAOPMAaLIMK

16. Tlocne npunatua B 2013 r. MNonutukn BONC B 0THOLWIEHMM OEKNapnpoOBaHMs MHTepeca, a
TaKkKe pacKkpblTUS PUHAHCOBbLIX MHTEPECOB B COOTBETCTBUM C MexayHapoaHbIMM CTaHgapTamu
yyeTa B rocyaapctBeHHom cektope (MCYIC) 6bina npogormkeHa pa3paboTka BHyTpH
OpraHusaumm HOBOM MOMUTUKU PacKpbITUS PMHAHCOBOW MHpOpMaLMK ANS BbICLLMX
AOIMKHOCTHBIX MWL U APYrMX onpegerneHHbIX COTpyaHNKoB. JTa paboTta Obinia BpeMeHHO
npuoctaHosneHa B 2014 r. n3-3a OTCYTCTBUSA MMABHOrO COTPYAHMKA NO 3TUKE, U OXKMOAETCS, YTO
oHa 6yget 3aBepueHa B 2015 r. unun 2016 r. OpraHunsauma HamepeHa 4OCTMYb Hagexallero
6anaHca mexay HeobXo0ANMOCTbIO B MOMy4YeHUN MHOpMaL MM 1 npasamMu COTPYAHMKOB Ha
KOHmnaeHumaneHocTb. OHa ByaeT Takke CTPEMUTLCA NPUHMMAaTb BO BHUMaHWE CUCTEMDI
yrnpaBneHns puckamu n BHyTPEHHEro KOHTPOM4, KOTOpble B HACTOsILLLEe BpeMA CcO30atoTcA
CekpeTtapunartom.

VI. PEAJIU3AUUA MEP NOJINTUKK, BO3JTOXKEHHbBIX HA BIOPO NO BOMNMPOCAM
STUKHN

MonuTuka 3aLnTbl COTPYAHMKOB, COOBLLIAOLINMX O HAPYLLIEHUSIX

17. Tlonuntuka 3awmThbl COTPYAHUKOB, COOBLLAOLWLNX O HapyLeHusx, cyuectsyeT B BONC ¢
2012r.

18. [Monutuka 3awmTbl COTPYAHUKOB, COOBLLAIOLLMX O HAPYLLUEHWAX, NpecreayeT ABe Lenw.
Bo-nepBbix, oHa ycTaHaBnueBaeT 0653aHHOCTb coobLaTh O NpeanonaraeMbiX HapyLLEHUsIX
OTBETCTBEHHbLIM 06pa30M, a Takke onpeaensieT MexaHU3Mbl HanpPaBnNeHNsi COOGLLIEHNI,
KOTOPble KOOPANHMPYIOTCS C MOSNIOXEHUSIMU U NMpaBuiamMmn o nepcoHane. Bo-BTopbIX, OHa
obecrneynBaeT 3aLnUTy COTPYAHMKOB, KOTOPbIE COOBLLAOT O TakMX baKkTax UnKn y4acTBYyOT B
APYrovi Ha30pHOW AEATENBHOCTU, YKa3aHHOW B MONUTUKE.

19. B 2014 r. nocTynuno aBa 3asiBNieHMsi 0 NpeaocTaBneHnm 3awmTel B pamkax MN3C ot
penpeccui 3a COoBLLEHUSA O HAPYLUEHNAX UK y4acTue B AeATENbHOCTU, NOMb3YIOLLENCS
3awmTon. Bopo no Bonpocam 3TUKM NPUCTYNUIO K NpeaBapuUTENIbHOMY U3y4YeHNIo gen,
KOTOPOE Ha KOHeL, OTYETHOro nepuoga elle He 6bino 3aBeplieHo. B npeabigyuime rogpl 661510
nonyyYeHo ogHo Takoe 3asaBneHne B 2012 r., koTopoe 6b110 paccmoTpeHo bropo no Bonpocam
3TUKK, yCNEeLWHo paspeLlumBLinm npobnemy, a B 2013 r. Taknx 3aaBneHunin He noctynano. Manoe
yuncno obpalleHnin corracyeTcs ¢ OnbITOM APYrMX opraHm3aunin, Takmx kak Cekpetapmat OOH.
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[eknappoBaHne NHTepeca N packpbITUE COENOK CO CBA3aHHbIMU CTOPOHaMM B COOTBETCTBUU C
TpeboBaHnamu MCYI'C

20. Bropo no atuke BOUC oTBevaeT 3a peanuaaunio nporpamMmmbl AeKnapupoBaHus MHTepeca
cotpyaHukamu BOUC yposHA [11 v Bbilwe, a Takke orpaHUYeHHbIM YUCITOM COTPYAHMKOB,
OTHOCSLLMXCS K KaTeropmsmM noBbIlWeHHOro pucka. CobntogeHune tpedbosannn MCYI'C npuseno
K MOSIBNEHMIO Y COTPYAHMKOB YPOBHSA [12 1 Bbile JONONHUTENBbHbIX 06593aTenbLCTB No
packpbITUO nHgopmauun. B otyeTHbIn nepmog 2014 r. 6bino gocturHyto 100-npoueHTHOE
BbinonHeHne TpebdoBaHmit MCYTC o0 pacKpbITUM COEMOK CO CBSI3aHHLIMW CTOPOHAMM.

21. KoopduHayuoHHomy
komumemy BOUC npednazaemcsi
MPUHsMb K ceedeHuro 2000800 omyem
bropo o sornipocam asmuku (0oKymeHm
WO/CC/71/3 Rev.).

[KoHeL, gokymeHTa]



