












 

 
Table III/3 

2010/11 Proposed Budget by Program and Union 
(in thousands of Swiss francs) 

 
 

Contribution-financed PCT Union Madrid Union Hague Union Lisbon Union Total
Unions

Amount % of % of Amount % of % of Amount % of % of Amount % of % of Amount % of % of Amount % of % of
prog union prog union prog union prog union prog union prog union

1 Patents1 361 10.0        1.0         3,249 90.0     0.7          - -        -      - -         -         - -         -         3,610 100.0      0.6        
2 Trademarks, Industrial Designs and Geographical Indications 725 20.0        2.0         - -       -         2,358 65.0      2.1       544 15.0       5.7         - -         -         3,627 100.0      0.6        
3 Copyright and Related Rights 12,813 100.0      34.6       - -       -         - -        -      - -         -         - -         -         12,813 100.0      2.1        
4 Traditional Knowledge, Traditional Cultural Expressions and 

Genetic Resources
7,159       100.0 19.4       -          -   -         -           -   -      -            -   -         -            -   -         7,159       100.0 1.2        

5 The PCT System - -         -        183,748 100.0   40.2        - -        -      - -         -         - -         -         183,748 100.0      29.7      
6 Madrid, Hague and Lisbon Systems - -         -        - -       -         52,167 89.2      46.0     5,344 9.1         55.5       967 1.7         56.8        58,477 100.0      9.5        
7 Arbitration, Mediation and Domain Names 530 5.2          1.4         6,461 63.4     1.4          3,057 30.0      2.7       122 1.2         1.3         20 0.2         1.2          10,190 100.0      1.6        
8 Development Agenda Coordination 157           3.0 0.4         4,494      85.8 1.0          585       11.2 0.5       -            -   -         -            -   -         5,237       100.0 0.8        
9 Africa, Arab, Asia and the Pacific, Latin America and the Caribbean 

Countries, Least Developed Countries
1,261 3.0          3.4         36,006 85.8     7.9          4,690 11.2      4.1       - -         -         - -         -         41,958 100.0      6.8        

30 Small and Medium Sized Enterprises 2 135 3.0          0.4         3,861 85.8     0.8          503 11.2      0.4       - -         -         - -         -         4,499 100.0      0.7        
10 Cooperation with Certain Countries in Europe and Asia 184 3.0          0.5         5,244 85.8     1.1          683 11.2      0.6       - -         -         - -         -         6,111 100.0      1.0        
11 The WIPO Academy 306 3.0          0.8         8,747 85.8     1.9          1,139 11.2      1.0       - -         -         - -         -         10,193 100.0      1.6        
12 International Classifications and WIPO IP Standards3 570 6.7          1.5         7,570 88.8     1.7          285 3.3        0.3       95 1.1         1.0         - -         -         8,520 100.0      1.4        
13 Patent Classifications and WIPO IP Standards - n/a -        - n/a -         - n/a -      - n/a -         - n/a -         - n/a -        
14 Global IP Information Services4 67           0.8 0.2         6,207      78.3 1.4          1,540       19.4 1.4       115          1.4 1.2         1          0.0 0.1          7,930       100.0 1.3        
15 IP Office Modernization 147 3.0          0.4         4,203 85.8     0.9          548 11.2      0.5       - -         -         - -         -         4,898 100.0      0.8        
16 Economic Studies, Statistics and Analysis 88 3.0          0.2         2,504 85.8     0.5          326 11.2      0.3       - -         -         - -         -         2,918 100.0      0.5        
17 Building Respect for IP 78 3.0          0.2         2,238 85.8     0.5          292 11.2      0.3       - -         -         - -         -         2,608 100.0      0.4        
18 IP and Global Challenges5 161 3.0          0.4         4,595 85.8     1.0          599 11.2      0.5       - -         -         - -         -         5,354 100.0      0.9        
19 Communications 465 3.0          1.3         13,263 85.8     2.9          1,728 11.2      1.5       - -         -         - -         -         15,455 100.0      2.5        
20 External Offices and Relations 340           3.0 0.9         9,705      85.8 2.1          1,264       11.2 1.1       -            -   -         -            -   -         11,309       100.0 1.8        
21 Executive Management 783 5.4          2.1         10,602 73.0     2.3          2,862 19.7      2.5       233 1.6         2.4         49 0.3         2.9          14,529 100.0      2.3        
22 Finance, Budget and Program Management 879 5.4          2.4         11,898 73.0     2.6          3,211 19.7      2.8       262 1.6         2.7         55 0.3         3.2          16,305 100.0      2.6        
23 Human Resource Management and Development 1,035 5.4          2.8         14,015 73.0     3.1          3,783 19.7      3.3       308 1.6         3.2         65 0.3         3.8          19,205 100.0      3.1        
24 Administrative Support Services 2,874 5.4          7.8         38,897 73.0     8.5          10,498 19.7      9.2       855 1.6         8.9         179 0.3         10.5        53,303 100.0      8.6        
25 Information and Communication Technology 2,297 5.4          6.2         31,084 73.0     6.8          8,390 19.7      7.4       683 1.6         7.1         143 0.3         8.4          42,597 100.0      6.9        
26 Internal Audit and Oversight 192 5.4          0.5         2,601 73.0     0.6          702 19.7      0.6       57 1.6         0.6         12 0.3         0.7          3,565 100.0      0.6        
27 Conference and Language Services 2,030 5.4          5.5         27,476 73.0     6.0          7,416 19.7      6.5       604 1.6         6.3         127 0.3         7.4          37,652 100.0      6.1        
28 Security 526 5.4          1.4         7,123 73.0     1.6          1,923 19.7      1.7       157 1.6         1.6         33 0.3         1.9          9,762 100.0      1.6        
29 New Construction 437 5.4          1.2         5,917 73.0     1.3          1,597 19.7      1.4       130 1.6         1.4         27 0.3         1.6          8,109 100.0      1.3        

Total 36,603 6.0          99.0       451,708 73.9     98.9        112,144 18.3      98.8     9,508 1.6         98.8       1,678 0.3         98.6        611,641 100.0      98.9      
Unallocated 377 5.4          1.0         5,105 73.0     1.1          1,378 19.7      1.2       112 1.6         1.2         24 0.3         1.4          6,996 100.0      1.1        
TOTAL 36,980 6.0          100.0     456,814 73.8     100.0      113,522 18.4      100.0   9,620 1.6         100.0     1,702 0.3         100.0      618,637 100.0      100.0    

4 The name of this program has been changed from PATENTSCOPE® and Associated Patent Services to Global IP Information Services
5 This program now incorporates the activities from the Innovation and Technology Transfer previously under program 1

1 This program now only includes Patents
2 This is a new program
3  This program now incorporates the activities from previous program 13 Patent Classification and WIPO IP Standards. The 2008/09 Revised Budget for program 12 has been restated to include 
the budget for Program 13.
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Proposed Program
 and B

udget for 2010/11  

 

CF Unions PCT Union Madrid Union Hague Union Lisbon Union Total
Amount % Amount % Amount % Amount % Amount % Amount %

RWCF, End 2009* 24,288 137,626 41,386 222 111 203,632
2010/11 Income 37,042 458,596 113,754 8,468 777 618,637
2010/11 Expenditure

Direct Union 22,226 207,234 59,406 6,220 989 296,074
Direct Admin 9,978 113,230 36,354 3,401 713 163,677

Sub-total, Direct 32,203 320,465 95,760 9,620 1,702 459,751

Indirect Union 3,323 94,861 12,357 -             -              110,541
Indirect Admin 1,453 41,488 5,404 -             -              48,346

Sub-total, Indirect 4,776 136,349 17,761 -             -              158,886
Total, Allocated Expenditure 36,980 456,814 113,522 9,620 1,702 618,637

Surplus/Deficit 62 1,782 232 (1,152) (925) -0                 
RWCF, End 2011 24,350 139,409 41,618 (931) (814) 203,632
RWCF, Target 18,490 50.0   68,522 15.0   28,380 25.0   1,443 15.0        -              n/a 116,835 18.9   
Balance 5,860 70,887 13,238 (2,374) (814) 86,797

*As per the document on the Revised Budget for the 2008/09 biennium (WIPO Publication no. 360E/PB0809)  

 
 
 
 

Table III/4 
2010/11 Proposed Budget by Expenditure Grouping and Union 

(in thousands of Swiss francs) 
 

 
 
 

174 



Proposed Program and Budget for 2010/11 
 
 

190 

ANNEX IV 
 

EVOLUTION OF DEMAND FOR SERVICES UNDER THE PCT, MADRID AND THE HAGUE 
SYSTEMS IN THE MEDIUM TERM  

 
PCT 
 
1. The level of PCT income is influenced by a variety of factors, including demand for PCT services 
and applicants’ filing behavior.  Demand for PCT services is in turn influenced by a number of factors 
that may be internal or external to the patent system.  External factors include:  performance of the 
economy globally, and in countries of the highest and fastest growing demand; research and 
development (R&D) investment levels; technological confidence levels; and exchange rate 
fluctuations.  Internal factors include:  the level of PCT fees as compared to other filing routes;  the 
attractiveness and value of PCT services as compared to other filing routes;  the overall credibility of 
performance of the patent system;  and individual corporate patent strategies. 
 

2.  Applicants’ behavior influences PCT income as follows: 
 

  (i) Page Fee:  The International Bureau receives 15 Swiss francs for every page over 
30 pages in a given application. 
 

(ii) International Preliminary Examination:  Applicants making use of international preliminary 
examination under Chapter II of the PCT must pay an additional fee (a “handling fee”). 
 

(iii) Electronic Filing:  When applicants use electronic (instead of paper) filing they benefit 
from discounts. 
 
  (iv ) International Bureau as Receiving Office:  Applicants who choose to file their application 
with the International Bureau acting as Receiving Office (IB/RO) must pay a special fee (the 
“transmittal fee”). 
 
3. The following paragraphs elaborate on current forecasts as regards:  the level of demand;  the 
expected level of Chapter II demands;  the expected level of electronic filings;  and the expected use 
of IB/RO. 
 
PCT Filing Forecast (Demand) 
 
4. Chart 1 shows the actual number of PCT applications in the period from 2000 to 2007, the final 
estimate of filings in 2008, and the forecast for the years 2009 to 2015 (based on data at the end of 
December 2008).  As the table shows, the number of PCT applications filed in 2008 grew by 2.4% 
compared with 2007, reaching a total of 163,800 applications.  The slow-down in growth rates 
compared to recent years is believed to be due to the early effects of the economic recession on PCT 
filings.  This is shown in more detail in Chart 2. 
 
5. The impact of the current economic recession on PCT filings cannot yet be fully analysed.  The 
International Bureau has examined different possibilities, based on historical experience, and is 
working on methods for modeling the possible impacts more accurately.  For planning purposes, the 
International Bureau has used a scenario of zero-growth in the period 2009-2010, followed by a return 
to trend-growth from 2011. 
 



Annex IV 
 
 

191 

Chart 1.  PCT Applications 2000 to 2011 

PCT Filing Forecast
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Forecast 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

PCT Filings 93,238 108,230 110,393 115,203 122,632 136,751 149,656 159,886 163,800 163,800 163,800 170,100 176,200 182,100 188,100 193,900

Growth 22.1% 16.1% 2.0% 4.4% 6.4% 11.5% 9.4% 6.8% 2.4% 0.0% 0.0% 3.8% 3.6% 3.3% 3.3% 3.1%  
 
 

Chart 2.  PCT Filings from Selected Countries 2006 to 2008 
 

Country 2006 2007 2008 2007% 2008%

AU 2,001    2,050    2,079    2.4% 1.4%

CA 2,573    2,845    3,029    10.6% 6.5%

CH 3,610    3,770    3,884    4.4% 3.0%

CN 3,926    5,436    6,453    38.5% 18.7%

DE 16,734  17,808  18,042  6.4% 1.3%

FI 1,842    1,996    2,023    8.4% 1.3%

FR 6,261    6,556    6,738    4.7% 2.8%

GB 5,087    5,544    5,750    9.0% 3.7%

IL 1,595    1,722    1,878    8.0% 9.1%

IT 2,708    2,946    2,995    8.8% 1.7%

JP 27,024  27,737  28,500  2.6% 2.8%

KR 5,946    7,061    8,158    18.8% 15.5%

NL 4,542    4,350    4,593    -4.2% 5.6%

SE 3,332    3,649    4,117    9.5% 12.8%

US 51,243  53,912  55,066  5.2% 2.1%  
 

Chart 3: Forecast of Demand for PCT Chapter II Procedure 
 
6. Chart 3 shows the evolution of demand for the international preliminary examination procedure, 
under Chapter II of the PCT, in the period from 2000 to 2008, and the forecast for the period from 
2009 to 2015.  As this chart shows, the demand for the Chapter II procedure is expected to stabilize at 
around 17,000 per year during the period 2009-2015.  The long-term decline in the use of the Chapter 
II procedure is due to changes in the PCT regulations that came into effect in 2002 and in 2004. 
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Chart 3.  Chapter II Demands 2000 to 2011 
 

Chapter II Demand Filing Forecast
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Forecast 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Ch2 Demand 68,608 81,094 80,785 64,956 42,164 25,825 21,563 19,419 18,400 17,600 17,600 17,500 17500 17500 17500 17500

Growth 20.5% 19.6% -0.4% -19.6% -35.1% -38.8% -16.5% -9.9% -5.2% -4.3% 0.0% -0.6% 0.0% 0.0% 0.0% 0.0%  
 
 
Use of Electronic Filing Methods 
 
7. The estimated use of electronic filing methods (EASY, PDF or XML), as a percentage of total 
filings, is illustrated in Chart 4 below.  As this chart shows, utilization of electronic filings has steadily 
increased in the period from 2000 to 2008.  In the year 2008 electronic filing was close to 70% of total 
filings and is expected to continue to grow.  
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Chart 4.  Use of Electronic Filing Methods (EASY, PDF or XML) 
as a Percentage of Total Filings 2000 to 2011 

E-Filing Percentage Forecast
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Percentage of filing method types

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Paper 71.3% 65.3% 59.0% 54.2% 51.2% 46.0% 42.4% 32.7% 30.3% 27.8% 25.8% 24.4% 23.6% 22.7% 22.0% 21.8%

Easy 28.7% 34.7% 41.0% 44.9% 34.7% 27.7% 25.2% 14.7% 12.1% 11.5% 10.9% 10.5% 9.6% 8.5% 8.5% 8.3%

PDF 0.0% 0.0% 0.0% 1.0% 5.5% 8.9% 14.1% 33.9% 35.9% 37.5% 38.7% 39.6% 40.6% 41.6% 42.3% 42.1%

XML 0.0% 0.0% 0.0% 0.0% 8.7% 17.4% 18.4% 18.9% 21.7% 23.2% 24.6% 25.5% 26.2% 27.2% 27.3% 27.8%  
 
 

PCT International Applications Filed with the Receiving Office of the International Bureau 
 
8. The estimated number of PCT international applications filed with the Receiving Office of the 
International Bureau (RO/IB) is shown in Chart 5 below.  As this chart shows, this number is expected 
to increase gradually in the next few years. 
 
 

Chart 5.  PCT International Applications Filed with the RO/IB 2000 to 2011 
 

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

RO/IB filings 2,068 2,905 5,828 6,514 7,041 7,942 8,693 9,175 8,767 9,600 10,000 10,400 10,858 11,000 11,500 12,000

Growth -2.8% 40.5% 100.6% 11.8% 8.1% 12.8% 9.5% 5.5% -4.4% 9.3% 4.5% 4.2% 4.1% 1.3% 4.5% 4.3%  
 
 
Expected Level of PCT Income 
 
9. Chart 6 shows calculated PCT income in the period from 2002 to 2008, and forecast PCT 
income in the period from 2009 to 2011, by type of income.  The chart is based on the expected level 
of applications (Chart 1), an estimate of the expected level of page fees, the expected level of 
Chapter II demands (Chart 3), the expected level of electronic filings (Chart 4) and the expected level 
of RO/IB filings (Chart 5).  The current PCT schedule of fees is reproduced in Chart 8. 
 
10. As Chart 6 shows — based on the revised PCT fee schedule from July 1, 2008, and all other 
factors remaining unchanged — in 2008, PCT calculated income decreased by -1.2% over 2007 and, 
in 2009, it will decrease by -3.4% over 2008.  These figures do not take into account the possible 
effects of exchange rate variations.  Exchange rate variations, between the time applications are filed 
with a receiving office and the time their corresponding fees reach the International Bureau, also 
influence income, although the effect may be positive or negative.  As noted above, the forecasts are 
based on a scenario of zero-growth in filings during 2009-2010, followed by a return to trend-growth 
from 2011. 
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11. For budgeting purposes, the figures appearing in Chart 6 below have been slightly adjusted to 
take into account possible backlogs in the transmission of files from national receiving offices and 
exchange rate fluctuations. 
 

Chart 6.  PCT Income 2002 to 2011 
(in millions of Swiss francs) 

 
PCT income (Million CHF) 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Basic fee 141.03 141.25 167.51 186.69 204.41 218.31 217.62 211.70 211.66 219.75 227.57 234.96 242.70 250.18

Page fee 27.88 29.26 29.80 30.96 32.85 34.27 34.37 33.49 32.53 32.80 32.99 33.08 35.72 35.92

E-Filing reduction -8.82 -10.30 -8.57 -13.04 -15.84 -21.69 -23.64 -24.67 -25.45 -27.12 -28.71 -30.31 -34.03 -35.22

Handling fee 18.58 14.95 8.33 5.10 4.25 3.83 3.62 3.46 3.46 3.43 3.43 3.43 3.43 3.43

RO/IB transmittal fee 0.55 0.62 0.67 0.76 0.83 0.87 0.83 0.91 0.95 0.99 1.02 1.03 1.08 1.13

PCT income 179.22 175.78 197.75 210.47 226.51 235.60 232.80 224.88 223.13 229.85 236.30 242.19 248.90 255.44

Growth -5.5% -1.9% 12.5% 6.4% 7.6% 4.0% -1.2% -3.4% -0.8% 3.0% 2.8% 2.5% 2.8% 2.6%  
 

 
Chart 7.  PCT Fee Schedule 

(as of January 1, 2004) 
(in Swiss francs) 

 
Basic Fee  1,400 
Fee for pages over 30  15 
E-filing Fee Reduction  -100 (Easy) 
  -200 (PDF) 
  -300 (XML) 
RO/IB transmittal fee  100 
Handling Fee  200 

 
 

Chart 8.  Revised PCT Fee Schedule 
(as of July 1, 2008) 

(in Swiss francs) 
 

Basic Fee 1,330
Fee for pages over 30 15
E-filing Fee Reduction -100 (Easy)

-200 (PDF)
-300 (XML)

RO/IB transmittal fee 100
Handling Fee 200  
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Madrid   
 
Madrid - Forecast of Demand for International Registration 
 
12. Chart 1 shows the actual number of Madrid applications filed in the period from 2004 to 2008 
and the seven-year forecast for the years 2009 to 2015. 
 

Chart 1.  Madrid Demand for International Registration 
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2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Applications 29'473 33'565 36'471 39'945 42'075 42'100 43'400 44'800 46'300 47'700 49'250 50'900
Growth 23.5% 13.9% 8.7% 9.5% 5.3% 0.1% 3.1% 3.2% 3.3% 3.0% 3.2% 3.4%  
 
13. Estimates for the period 2009 to 2015 are based on a forecast model that takes into account the 
evolution of demand over the last 15 years and a gradual increase in membership in the Madrid 
system expected for the years to come.  The forecast model has a margin of error of +/-5% for 2009, 
mainly due to the uncertainty as to the impact of the current financial crisis on the evolution of the 
world economy.  This and other exogenous factors, such as a sudden significant increase in 
membership, may lead to revised results.  Thus, the economic slowdown is expected to result in zero 
growth in 2009.  Thereafter, following the historical average, the figures indicated in Chart 1 for 2010 
to 2015 are in the range of some 3% annual growth. 
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Madrid - Forecast of Demand for Renewals 
 
14. Chart 2 shows the actual number of renewals recorded in the period from 2004 to 2008 and the 
seven-year forecast for the years 2009 to 2015. 
 

Chart 2.  Madrid Demand for Renewals 
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2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Renewals 7'345 7'496 15'205 17'478 19'472 19'700 22'700 21'900 21'300 22'011 24'977 27'096
Growth 10.7% 2.1% 102.8% 14.9% 11.4% 1.2% 15.2% -3.5% -2.7% 3.3% 13.5% 8.5%  
 
15. In the period 2004 to 2008, the number of renewals varied according to the number of 
registrations and renewals expiring in each given year, representing a renewal rate of 47% on 
average. 
 
16. The forecast for the period 2009 to 2015 is based on the renewal trends observed in the last 
15 years and on the actual number of registrations due to expire (unless they are renewed) in the next 
seven years.  Estimated figures have been calculated on the basis of a 47% renewal rate on the 
number of registrations and renewals expiring in each given year. 
 
Expected Level of Madrid Fee Income 
 
17. Madrid fee income derives from three categories of services offered by WIPO under the Madrid 
System, namely:  (a) the recording of international registrations;  (b) the recording of renewals;  
(c) other services, including the recording of subsequent designations and other modifications and the 
issuance of extracts.  The percentage of fee income attributable to each of these categories of 
services has varied over time.  In 2008, the services falling under these three categories accounted for 
57.8%, 25.7% and 16.5% of the Madrid total fee income, respectively. 
 
18. Chart 3 below shows actual figures of Madrid fee income for the period 2004 to 2008, and 
estimated figures of Madrid fee income for the period 2009 to 2015, attributable to each of the 
above-mentioned three categories of services.  Income estimates are based on the numbers of 
international registrations and renewals that are expected to get recorded from 2009 to 2015, as 
indicated in Table 1 below (which are, in turn, based on the forecast for applications and renewals 
given in Charts 1 and 2, above).   
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Chart 3.  Expected Level of Madrid Fee Income, by Source 
 

Madrid Fee Income (in ,000 Sfr.)
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 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Registrations 16'047 22'855 25'727 26'602 28'588 28'682 29'759 30'570 31'257 31'746 35'752 39'149
Renewals 4'796 4'895 9'929 11'745 13'050 12'900 14'800 14'300 13'900 14'800 14'300 13'900
Others 6'317 5'884 7'377 8'927 7'808 8'480 9'020 9'200 9'240 9'020 9'200 9'240

Total 27'160 33'634 43'033 47'274 49'446 50'062 53'579 54'070 54'397 55'566 59'252 62'289  
 
19. For the years 2001 to 2004, the ratio between income from international registrations and 
renewals, on the one hand, and income from other services, on the other hand, was 78/22, on 
average.  However, both in 2005 and 2006 the ratio changed to approximately 83/17 as a result of the 
steep increase in the number of registrations and renewals recorded in those two years, compared to 
a moderate increase in the volume of other services which generate fees.  In 2007, the ratio was 
approximately 81/19, but in 2008 again approximately 83/17.  For the years to come, the ratio may be 
estimated to be 83/17 as well.  
 
20. Table 1 below, provides information on the actual and expected numbers of registrations and 
renewals for the period 2004 to 2015 and on the actual and expected evolution of the average fee 
during that period.  The average fee is calculated as the total Madrid fee income divided by the total 
number of registrations and renewals in any given year. 
 

Table 1.  Madrid Total Fee Income and Average Fee 
 

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Registrations 23'379 33'170 37'224 38'471 40'985 41'500 42'800 44'200 45'200 46'600 48'150 49'800
Renewals 7'345 7'496 15'205 17'478 19'472 19'700 22'700 21'900 21'300 22'000 25'000 27'100
Registrations + Renewals 30'724 40'666 52'429 55'949 60'457 61'200 65'500 66'100 66'500 68'600 73'150 76'900
% growth over previous year 7.9% 32.4% 28.9% 6.7% 8.1% 1.2% 7.0% 0.9% 0.6% 3.2% 6.6% 5.1%

Fee Income ('000 Sfr) 27'160    33'634    43'033    47'274    49'446    50'062    53'579    54'070       54'397       55'566       59'252     62'289       
% growth over previous year 6.1% 23.8% 28.0% 9.9% 4.6% 1.2% 7.0% 0.9% 0.6% 2.1% 6.6% 5.1%
Average Fee (Sfr) 884         827         821         845         818         818         818         818           818           810           810         810            
 
21. As can be seen from Table 1, above, the average fee has moved down from a level of 
871 Swiss francs on average for 2001 to 2004 to a level of 827 Swiss francs in 2005 and 
821 Swiss francs in 2006.  In 2007, the average fee amounted to 845.  However, this figure is 
distorted due to the one-off fee income – 936 thousand Swiss francs – resulting from the special 
procedure that applied in 2007 in connection with the accession of Montenegro.  If we subtract this 
amount from the total, fee income in 2007 was 46.338 million Swiss francs and the average fee 828.  
The average fee for 2008 was 818.  For the years to come, the average fee may, initially, be estimated 
at the same level of 818 Swiss francs and, subsequently, at 810 Swiss francs, following a conservative 
approach. 
 
22. It should be noted that the income estimates given above are based on the assumption that no 
changes to the schedule of fees payable to the International Bureau under the Madrid system will take 
place in the forthcoming biennia.  For budgeting purposes, the figures shown in Table 1 have been 
adjusted slightly downward to account for the current uncertainties of the economic environment, 
beyond the normal margin of error inherent in the projections. 
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The Hague  
 
The Hague - Forecast of Demand for International Registration 
 
23. Chart 4 shows the actual number of Hague registrations recorded by the International Bureau in 
the period from 2004 to 2008 and the seven-year forecast for the years 2009 to 2015. 
 

Chart 4.  Hague Demand for Registrations and Renewals 
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 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Registrations 1'415 1'137 1'143 1'147 1'523 2'300 3'100 4'000 4'400 4'800 5'000 5'200
Renewals 3'591 3'885 3'889 4'205 3'169 2'700 2'600 2'600 2'800 2'500 2'600 3'000
Total 5'006 5'022 5'032 5'352 4'692 5'000 5'700 6'600 7'200 7'300 7'600 8'200

Growth -15.7% 0.3% 0.2% 6.4% -12.3% 6.6% 14.0% 15.8% 9.1% 1.4% 4.1% 7.9%  
 
24. Estimated figures for the period 2009 to 2015 take into account the recent accession of the 
European Community (EC) to the Geneva Act, which took effect on January 1, 2008.  While the full 
impact of this accession is still difficult to forecast with precision, it is expected that by 2011 the 
number of Hague registrations should be up again at levels similar to those prior to the year 2003, 
notably because of the attractiveness of the link with the EC system.   
 
25. The margin of error of the forecast of Hague registrations for the period 2009 to 2015 is larger 
than the one indicated in the forecast of Madrid registrations for the same period, due to a higher 
exposure of the Hague system to exogenous factors, such as the possible accession of new members 
with a large potential for international industrial design registration activity. 
 
Hague - Forecast of Demand for Renewals 
 
26. Chart 4 also shows the actual number of renewals recorded in the Hague International Register 
in the period from 2004 to 2008 and the seven-year forecast for the years 2009 to 2015. 
 
27. In the period 2004 to 2008, the number of renewals varied according to the number of 
registrations and renewals recorded 5 years earlier, representing on average a 53% renewal rate.  
 
28. Estimates for the period 2009 to 2015 are based on the evolution of demand for the renewal of 
international registrations in the last 15 years and the actual number of registrations entitled for 
renewal upon expiration of their current term in the next five years.  The figures have been calculated 
on the basis of a 53% renewal rate. 
 



Annex IV 
 
 

199 

Expected Level of Hague Income 
 
29. Fee income under the Hague system results from three categories of services offered by WIPO, 
for which fees are charged, namely:  (a) the recording and publication of international registrations;  
(b) the recording of renewals;  (c) other services, including the recording of modifications and the 
issuance of extracts.  In 2007, the services falling under those three categories accounted for 48.3%, 
42.7% and 9.0% of the total Hague fee income and, in 2008, for 46.0%, 30.2% and 23.8%, 
respectively.   The increase in the share of other services in the total fee income is mainly due to the 
increase in demand for priority documents of first filings. 
 
30. Chart 13 below shows actual Hague total fee income in the period from 2004 to 2008, and 
estimated Hague total fee income for the period from 2009 to 2015. 
 
31. The drop in the number of international registrations in the years 2003 to 2005 heavily 
influenced total fee income under the Hague system.  Equally, the average fee (see Table 2, below) 
went down during that period, as the proportion of income deriving from international registrations 
became smaller as compared to total income.   
 

Chart 5.  Expected Level of Hague Fee Income, by Source 
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 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Registrations 1'412 1'162 1'168 1'160 1'278 1'530 1'820 2'180 2'390 2'480 2'560 2'750
Renewals 951 1'043 1'038 1'113 839 710 690 690 740 660 690 800
Others 230 193 221 230 664 760 910 1'090 1'190 1'240 1'310 1'370

Total 2'593 2'398 2'427 2'503 2'781 3'000 3'420 3'960 4'320 4'380 4'560 4'920  
 
32. Income estimates for 2009 to 2015 are based on the expected numbers of international 
registrations and renewals (Chart 4) and an estimated average fee of 600 Swiss francs as from 2009, 
following a conservative approach.  The increase in the number of international registrations had an 
upward effect on the level of the average fee in 2008.  The income ratio resulting from international 
registrations, renewals, and other services is expected to move from 46/30/24 in 2008 and 51/24/25 in 
2009 to 56/16/28 in 2015. 
 

Table 2.  Hague Total Fee Income and Average Fee 
 

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Registrations 1'415 1'137 1'143 1'147 1'523 2'300 3'100 4'000 4'400 4'800 5'000 5'200
Renewals 3'591 3'885 3'889 4'205 3'169 2'700 2'600 2'600 2'800 2'500 2'600 3'000
Registrations and Renewals 5'006 5'022 5'032 5'352 4'692 5'000 5'700 6'600 7'200 7'300 7'600 8'200
% growth over previous year -15.7% 0.3% 0.2% 6.4% -12.3% 6.6% 14.0% 15.8% 9.1% 1.4% 4.1% 7.9%

Fee Income ('000 Sfr) 2'593      2'398      2'427      2'503      2'781      3'000      3'420      3'960      4'320      4'380      4'560      4'920      
% growth over previous year -13.2% -7.5% 1.2% 3.1% 11.1% 7.9% 14.0% 15.8% 9.1% 1.4% 4.1% 7.9%
Average Fee (Sfr) 518         477         482         486         593         600         600         600         600         600         600         600          
 
33. In this connection, it should be noted that the Hague Union Assembly modified the schedule of 
fees for the Hague system in September 2007.  The modification includes a simplification of the 
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publication fee and the introduction of a fee reduction scheme for applicants from LDCs.  These 
changes came into force in January 2008.  However, the adoption of this new schedule of fees would 
have no significant incidence on the expected level of fee income. 
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ANNEX V 
 

FUNDS-IN-TRUST RESOURCES  
POTENTIALLY AVAILABLE FOR PROGRAMMING IN 2010/11 

 
 
 

Fund-in-Trust Resources Potentially
 Available for Programming in 2010/11

(in thousands of Swiss francs)1

Estimated Estimated
Fund-in-Trust (FIT) Projected Balance Contributions Available for

End 2009 2010/11 2 Programming in 
2010/11

Finland

Finland/Copyright I 1                            30                      31                       
Finland/Copyright II 1                            -                     1                        
Finland/Copyright III 128                        130                    258                     

Sub-Total, Finland 130                        160                    290                     
France

France/Copyright -                     -                     
France/IP 400                        600                    1,000                  

Sub-Total, France 400                        600                    1,000                  
Italy 10                          10                       
Japan

Japan/Copyright3  312                        1,172                 1,484                  
Japan/IP/Africa 63                          1,100                 1,163                  
Japan/IP3 1,375                     3,660                 5,035                  

Sub-Total, Japan 1,750                     5,932                 7,682                  
Portugal 50                          151                    201                     
Republic of Korea

Republic of Korea (IP)3 440                        1,366                 1,806                  
Republic of Korea (Copyright)3 298                        410                    708                     

Sub-Total, Korea 738                        1,776                 2,514                  
Spain 172                        907                    1,079                  
United States of America

US Copyright 150                        554                    704                     
US IP/Enforcement -                         210                    210                     
US SME 35                          35                       

Sub-Total, United States of America 185                        764                    949                     
EU/Bangladesh4 158                        1,060                 1,218                  

TOTAL 3,593                     11,350               14,943                

1

2

3

4

Annual contributions vary and fluctuations have been observed from one year to another.

The figure indicated for 2010/11 includes likely receipt of second and third installments of Bangladesh Project.

The figures do not include interest and exchange rate adjustments.  It should also be noted that these funds 
generally provide for activities spanning a period of time exceeding or overlapping a single biennium, as income is 
received and expenditure incurred.
This column is purely indicative and is based on previous funding patterns.  It does not represent Member States' 
commitments except in those cases where the FIT Agreement includes such a commitment.
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ANNEX VI 

 
INDICATORS FOR PCT OPERATIONS 

Workload Indicators 
While workload indicators are not, strictly speaking, performance indicators, they do provide the 
necessary background to understand the fundamental trends affecting PCT Operations.  

The use of the PCT system for international patent filing has increased rapidly since the system was 
established in 1978, with an average annual increase of 12.2% of international applications in the last 
decade. A useful indicator of the evolution of the PCT workload at the International Bureau is the 
yearly number of record copies received by the PCT Operations Division1.  

Evolution of Record Copies by Medium of Filing
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Important changes to the structure and the working methods of PCT Operations were introduced in 
recent years, as well as much increased reliance on information technology and outsourcing (the latter 
particularly in the area of translations) to absorb this increased workload while minimizing the 
recruitment of additional staff. 

One fundamental development driving change in PCT Operations is the increasing language diversity 
of filings, resulting, in particular, from increased usage of the PCT System in East Asian countries. 

                                                 
1 Because record copies are only received at the International Bureau after processing at a receiving Office, the figures are 
strongly influenced by processing times at the receiving Offices. For this reason, trends in the receipt of record copies, while 
valid indicators of International Bureau workloads are not always reliable indicators of demand for the PCT system. 



Annex VI 
 
 

203 

Growth of languages of filing between 2000 and 2008
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The growth rate of English filings, the main PCT language of filing, is now below the total average rate. 
Several other languages are growing at a higher rate, among which Chinese, Korean and Japanese.  

Productivity Indicators 
Productivity is a measure of the output of a process per unit of input.  Productivity can increase or 
decrease as inputs are used more or less efficiently in the production process. 

Measure of output: In the case of the PCT, “publication” has been chosen as the primary measure of 
output, rather than the traditional measure of filings or record copies. Record copies and patent filings 
are rather considered inputs into the process as some of them may be withdrawn part way through the 
process.  Publication may be delayed for others because of backlogs or other reasons that prevent 
completion of the work.   
Publications therefore measure the number of PCT applications, which have been received, 
processed, translated, prepared for publication and communicated to designated Offices.  This is a 
reasonable measure of the output of PCT Operations. 
Republications and other forms of rework or additional work are not considered outputs.  An increase 
in the number of republications, or the number of forms sent per application, is simply an increase in 
the average workload per application.  If this workload increases, then a decrease in the productivity 
should be observed via a decrease in the number of publications PCT Operations is able to complete 
with the available resources. 
 
Measure of input: The measure of input is based on two factors: 

1. the financial cost of all inputs including staff, buildings, outsourcing contracts and other expenses. 

2. the number of staff expressed as a full time staff equivalent (to take into account the staff who do 
not work full time). 

From this information, two productivity indicators have been calculated: the unit cost indicator and the 
staff productivity indicator. 

Unit Cost indicator 
The definition of the unit cost used in this methodology is the average total cost of producing one unit 
of output. Average total cost is determined by the total of the PCT budget plus a proportion of the 
budgets of supporting and management activities. The unit cost is therefore an average total cost per 
publication and includes the cost of all PCT activities including translation, communication, 
management, etc. 
The cost of production has been divided into two parts, the direct and the indirect cost. The direct cost 
corresponds to the budget of the units of the PCT system (the Administration of the PCT system and 
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programs). The indirect cost includes the budgets of the organization units that support the PCT 
system. These budgets must be weighted in order to take into account only their share attributable to 
the PCT system. The cost of storage of published applications has been added to the formula since 
the PCT system must store applications for 30 years. 
 

storage ofCost 
nspublicatio ofNumber 

production ofcost  Totalcost Unit +=  

 
 
 
Further refinements are possible but are not expected to result in major changes to the results.  
Extending the methodology to 2003 and earlier years is feasible but not trivial due to major differences 
in the WIPO budget structure. According to the methodology, the unit cost per PCT publication is 
estimated at 782 Swiss francs in 2008, which represents a decrease of 25% since 2004. 
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Staff 
 Number 

After a regular growth of staff up to 2003, the number of staff in 2008 was lower than in 2000 and has 
declined each year since 2003. The chart below shows the number of PCT Operations staff since 
2000, in Full Time Staff Equivalent (- FTSE - total number of full-time staff plus the full-time equivalent 
of the part-time staff). 
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 Productivity Indicator 
The definition of staff productivity is output divided by the number of available staff. This calculation is 
easy to apply as the definition of its two components remains static over time and comparison 
between different periods is straightforward.  
This method does however provide a partial picture of performance gains, as the only resource taken 
into account is staff.  Thus some managerial decisions, such as outsourcing part of the work, will result 
in an apparent increase in staff productivity whereas overall productivity (as measured by the unit 
cost) may increase or decrease. 
 

FTSE Op. PCT
nspublicatio ofNumber ty productivi Staff =  

 
In this calculation, the number of staff is the number of full time staff equivalent (FTSE) in PCT 
Operations. The unit of output chosen is a PCT publication.  
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The quality indicator is the average of four lead indicators, three of which are based on the timeliness 
of key transactions in the PCT system – acknowledgement of receipt of the record copy, publication 
and republication.  The fourth indicator shows the number of quality defects resulting in republication 
code R5 (errors in bibliographical data, mostly due to manual data entry errors). Further refinements 
are possible in the future. 

In order to capture quality in a simple and comprehensive way, a single aggregate quality indicator 
has been developed, constructed from a set of four lead quality indicators.   
The quality indicator expressed as percentage of total possible quality, is decreasing when the quality 
of the PCT Operations decreases and vice versa.  

PCT Quality Indicator 
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In accordance with Financial Regulation 2.5, and Rule 102.2(d), the above “detailed organigram of the International Bureau, including names of Directors and Program Managers” is provided to Member States for their 
information.  Please note, names do not include Acting Directors.
A further detailed organigram showing organizational units may be consulted on the Program and Budget page of the WIPO website, which will be updated regularly. .
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ANNEX VIII 
 
 

IMPLICATIONS OF IPSAS ADOPTION ON BUDGETING PRACTICES 
 
 

I. INTRODUCTION 
 
 
1. United Nations Organizations have been preparing their financial statements in accordance with 
the UN System Accounting Standards (UNSAS) since 1993. Given the rapid changes and 
developments in best accounting practices, a shift to improved, independent and universally accepted 
accounting standards has been proposed by various UN bodies and recommended by the Secretary 
General of the United Nations and approved by the UN General Assembly.  Member States of WIPO 
have taken the decision to adopt International Public Sector Accounting Standards (IPSAS) developed 
by the International Public Sector Accounting Standards Board (IPSASB), which is part of the 
International Federation of Accounts (IFAC).  This decision is in line with the United Nations  
High-Level Committee on Management (HLCM) decision of November 30, 2005. At their annual 
session in 2007 (A/43/5), WIPO’s Assemblies approved the adoption of IPSAS effective 
January 1, 2010. 
 
2. Similar steps have been taken in other government or not-for-profit agencies to start applying 
IPSAS while preparing financial statements, as this is widely acknowledge to result in financial 
statements of higher quality, transparency and reliability which will provide organizations with the 
opportunity for enhanced management of resources which can lead to better confidence and 
recognition among member States.  Financial statements prepared in accordance with IPSAS will also 
provide a better comparison of the activities of WIPO and those of other entities/agencies. 
 
3. Under IPSAS, financial statements shall be presented at least annually. A complete set of 
financial statements includes: 
 

• a statement of financial position; 
 

• a statement of financial performance; 
 

• a statement of changes in net assets/equity; 
 

• a statement of cash flow; 
 

• a comparison of budget and actual amounts on the same basis of as budget;  
 

• notes, comprising a summary of significant accounting policies and other explanatory 
notes. 

 
 
II. IMPLICATIONS FOR WIPO 
 
4. In the case of WIPO, the method used in the budget preparation will differ from the approach 
used in preparation of actual amounts on the financial statements; WIPO will need to include a 
comparison schedule between the adopted budgeted amounts, including any changes, supplementary 
and revised budget approved by the Assemblies, and actual amounts prepared on a budgetary basis 
as an additional financial statement.  
 
5. All relevant information for the comparison of budget and actual amounts will be based on the 
budgetary accounting system.  The comparison of budget and actual amounts will be presented in a 
separate financial statement (“statement of comparison of budget and actual amounts”) included in the 
complete set of financial statements. 
 
6. In addition, WIPO prepares its budget based on a modified accrual basis, while the actual 
amounts presented as part of the financial statements are prepared on a full accrual accounting basis.  
In practical terms this means that there will be some items of expenditure which will be different as 
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presented in WIPO’s budget and as presented in its financial statements.  WIPO will therefore need to 
present a reconciliation between the actual amounts on a budgetary and full accrual basis as part of 
the note disclosures. 
 
7. WIPO will present its financial statements annually, in addition to presenting biennial financial 
statements following the end of the second year of the biennium.  In order to comply with the 
requirement of presenting the comparison of budget and actual amounts annually, the biennial budget 
will be broken down into annual components in order to fulfill the requirements for the preparation of 
annual financial statements.  A two-year comparison schedule will be prepared at the end of the 
biennial budget as per the UN taskforce recommendation. 
 
8. In order to ensure that WIPO is ready to present its first annual financial statements under 
IPSAS after the first year of the 2010/11 biennium, a methodology needs to be agreed by Member 
States for the annual presentation of the biennial approved budget.   
 
9. Accordingly, it is proposed that the following presentation is adopted for WIPO’s income 
projections and expenditure budget presented to Member States.  In respect of the income 
projections, the underlying data is prepared on an annual basis, but has previously not been disclosed 
at this level.  Such information would be included in all budget submissions in the future.  Table 1 
below provides this information, with historical comparatives alongside. 
 
 

Table 1. Annual Income 2004-2011 
(in millions of Swiss francs) 

 
2004 

Actuals
2005 

Actuals
2006 

Actuals
2007 

Actuals
2008 

Actuals
2009 

Balance 
(Revised 

0809 less 08 
Actuals)

2010 
Estimated

2011 
Estimated

A. Assessed Contributions 17.2 17.2 17.3 17.4 17.4 17.4 17.4 17.4

B. Fee Income
PCT System 194.0 206.7 222.5 228.6 229.4 231.6 219.8 226.4
Madrid System 27.2 33.6 43.0 47.3 49.4 51.0 52.8 53.3
Hague System 2.6 2.4 2.4 2.6 2.8 3.0 3.4 4.0
Lisbon System 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Sub-total Fee Income 223.7 242.7 268.0 278.5 281.7 285.6 276.0 283.6

C. Arbitration 1.0 1.4 1.6 1.6 1.6 1.2 1.3 1.3
D. Publications 2.2 2.2 1.5 1.2 0.6 0.6 0.5 0.5
E. Miscellaneous

Bank Interest 4.3 4.7 6.4 9.4 10.1 8.0 8.2 8.2
Other 2.1 3.9 2.5 3.9 2.6 1.7 2.1 2.1
Sub-total Miscellaneous 6.3 8.6 9.0 13.3 12.6 9.7 10.3 10.3

TOTAL INCOME 250.6 272.2 297.3 312.0 313.9 314.5 305.5 313.1  
 
 
10. In respect of WIPO’s expenditure budget, the following annual presentation methodology is 
proposed.  For personnel expenditures, standards costs are developed separately for the two 
individual years of the biennium.  These can be disclosed and presented as annual figures 
accordingly.  For non-personnel expenditures, however, the budget is prepared only on a biennial 
basis currently.  Accordingly, it is proposed to apply a percentage split to the biennial non-personnel 
budget in order to present the annual budget figures which would be included in the Organization’s 
financial statements.  For the sake of ease and lacking consistency in the historical figures which 
could be applied to the budget presentation, a 50/50 split is proposed to be applied to the biennial 
non-personnel budget figures in order to establish the annual budget view.  Table 2 below provides 
the proposed 2010/11 budget in an annual view in accordance with the above proposed splits, with 
historical comparatives alongside for information.  
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Table 2. Annual Expenditure 2004-2011 
(in millions of Swiss francs) 

 
2004 

Actuals
2005 

Actuals
2006 

Actuals
2007 

Actuals
2008 

Actuals
2009 

Balance 
(Revised 

0809 less 08 
Actuals)

2010 
Estimated

2011 
Estimated

Personnel Resources

Posts 142.9 157.9 153.6 159.6 165.3 174.8 176.5 170.3
Short-term Employees 25.6 23.6 23.8 23.2 22.5 25.8 21.4 19.3
Consultants 8.2 6.0 5.6 5.0 3.9 6.7 6.0 5.5
Special Service Agreements 1.8 2.4 2.6 2.7 2.3 3.8 2.3 2.3
Interns 0.3 0.1 0.2 0.2
Unallocated 0.7 0.7

178.5 189.9 185.5 190.6 194.3 211.3 207.0 198.3
Non-personnel Resources

Travel and Fellowships 7.2 12.7 13.4 21.5 18.0 24.8 19.3 19.3
Contractual Services 21.6 19.2 20.0 30.8 32.5 65.6 46.3 46.3
Operating Expenses 39.1 34.2 31.9 31.8 30.4 36.6 30.9 30.9
Equipment and Supplies 3.3 5.6 2.0 5.1 6.6 8.5 7.4 7.4
Unallocated 2.8 2.8

71.2 71.6 67.3 89.2 87.4 135.4 106.6 106.6

GRAND TOTAL EXPENSES 249.7 261.5 252.9 279.8 281.7 346.7 313.7 305.0  
 
 
11. The above presentation methodology, if endorsed by Member States, will form the basis for the 
“statement of comparison of budget and actual amounts” both at the aggregate level for the whole of 
the Organization as well as for individual programs. 
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ANNEX IX 
 

DEVELOPMENT AGENDA LINKS FOR PROGRAM AND BUDGET 2010/11 
 

 
 

DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
1. WIPO technical assistance shall be, inter alia, 
development-oriented, demand-driven and 
transparent, taking into account the priorities and 
the special needs of developing countries, 
especially LDCs, as well as the different levels of 
development of Member States and activities 
should include time frames for completion.  In 
this regard, design, delivery mechanisms and 
evaluation processes of technical assistance 
programs should be country specific. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications  
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources  
Program 5:  The PCT System 
Program 6:   Madrid, Hague and Lisbon Systems 
Program 7:   Arbitration, Mediation and Domain Names 
Program 8:   Development Agenda Coordination 
Program 9:   Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 14:  Global IP Information Services 
Program 15:   IP Office Modernization 
Program 16:  Economic Studies, Statistics and Analysis 
Program 17:  Building Respect for IP 
Program 18:  IP and Global Challenges  
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 26:  Internal Audit and Oversight 
Program 30:  Small and Medium-sized Enterprises 
 

 
2. Provide additional assistance to WIPO through 
donor funding, and establish Trust-in-Funds or 
other voluntary funds within WIPO specifically for 
LDCs, while continuing to accord high priority to 
finance activities in Africa through budgetary and 
extra-budgetary resources, to promote, inter alia, 
the legal, commercial, cultural, and economic 
exploitation of intellectual property in these 
countries. 

 
Program 8:    Development Agenda Coordination 
Program 9:    Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 18:  IP and Global Challenges  
Program 20:  External Offices and Relations 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 30:  Small and Medium-sized Enterprises 
 

 
3 Increase human and financial allocation for 
technical assistance programs in WIPO for 
promoting a, inter alia, development-oriented 
intellectual property culture, with an emphasis on 
introducing intellectual property at different 
academic levels and on generating greater public 
awareness on intellectual property. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 18:  IP and Global Challenges 
Program 19:  Communications 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
4. Place particular emphasis on the needs of 
small and medium-sized enterprises (SMEs) and 
institutions dealing with scientific research and 
cultural industries and assist Member States, at 
their request, in setting-up appropriate national 
strategies in the field of intellectual property. 

 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 18:  IP and Global Challenges  
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 30:  Small and Medium-sized Enterprises 
 

 
5. WIPO shall display general information on all 
technical assistance activities on its website, and 
shall provide, on request from Member States, 
details of specific activities, with the consent of 
the Member State(s) and other recipients 
concerned, for which the activity was 
implemented. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 18:  IP and Global Challenges  
Program 19:  Communications 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 25:  Information and Communication Technology 
Program 30:  Small and Medium-sized Enterprises 
 

 
6. WIPO’s technical assistance staff and 
consultants shall continue to be neutral and 
accountable, by paying particular attention to the 
existing Code of Ethics, and by avoiding potential 
conflicts of interest. WIPO shall draw up and 
make widely known to the Member States a 
roster of consultants for technical assistance 
available with WIPO. 

 
Program 1:  Patents 
Program 2: Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4: Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 5:  The PCT System 
Program 6: Madrid, Hague and Lisbon Systems 
Program 7: Arbitration, Mediation and Domain Names 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia  
Program 11:  The WIPO Academy 
Program 14:  Global IP Information Services 
Program 15:  IP Office Modernization 
Program 16:  Economic Studies, Statistics and Analysis 
Program 17:  Building Respect for IP 
Program 18:  IP and Global Challenges  
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 23:  Human Resources Management and 
Development 
Program 26:  Internal Audit and Oversight 
Program 30:  Small and Medium-sized Enterprises 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
7. Promote measures that will help countries 
deal with intellectual property-related anti-
competitive practices, by providing technical 
cooperation to developing countries, especially 
LDCs, at their request, in order to better 
understand the interface between IPRs and 
competition policies. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications  
Program 3:  Copyright and Related Rights  
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 18:  IP and Global Challenges  
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
8. Request WIPO to develop agreements with 
research institutions and with private enterprises 
with a view to facilitating the national offices of 
developing countries, especially LDCs, as well 
as their regional and sub-regional intellectual 
property organizations to access specialized 
databases for the purposes of patent searches. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 12: International Classifications and WIPO IP 
Standards 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
9. Request WIPO to create, in coordination with 
Member States, a database to match specific 
intellectual property -related development needs 
with available resources, thereby expanding the 
scope of its technical assistance programs, 
aimed at bridging the digital divide. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific,  
Latin America and the Caribbean Countries, Least Developed 
Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 25:  Information and Communication Technology 
 

 
10. To assist Member States to develop and 
improve national intellectual property institutional 
capacity through further development of 
infrastructure and other facilities with a view to 
making national intellectual property institutions 
more efficient and promote fair balance between 
intellectual property protection and the public 
interest.  This technical assistance should also 
be extended to sub-regional and regional 
organizations dealing with intellectual property. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 5:  The PCT System 
Program 7:  Arbitration, Mediation and Domain Names 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, 
Latin America and the Caribbean Countries, Least Developed 
Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 14:  Global IP Information Services 
Program 15:  IP Office Modernization 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 30:  Small and Medium-sized Enterprises 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
11. To assist Member States to strengthen 
national capacity for protection of domestic 
creations, innovations and inventions and to 
support development of national scientific and 
technological infrastructure, where appropriate, 
in accordance with WIPO’s mandate. 

 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 15:  IP Office Modernization 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 30:  Small and Medium-sized Enterprises 
 

 
12. To further mainstream development 
considerations into WIPO’s substantive and 
technical assistance activities and debates, in 
accordance with its mandate. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 30:  Small and Medium-sized Enterprises 
 

 
13. WIPO’s legislative assistance shall be, inter 
alia, development-oriented and demand-driven, 
taking into account the priorities and the special 
needs of developing countries, especially LDCs, 
as well as the different levels of development of 
Member States and activities should include time 
frames for completion. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 17:  Building Respect for IP 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
14. Within the framework of the agreement 
between WIPO and the WTO, WIPO shall make 
available advice to developing countries and 
LDCs, on the implementation and operation of 
the rights and obligations and the understanding 
and use of flexibilities contained in the 
TRIPS Agreement. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 20:  External Offices and Relations 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
15. Norm-setting activities shall: 

• be inclusive and member-driven;  
• take into account different levels of 

development;  
• take into consideration a balance 

between costs and benefits;  
• be a participatory process, which takes 

into consideration the interests and 
priorities of all WIPO Member States 
and the viewpoints of other 
stakeholders, including accredited inter-
governmental organizations (IGOs) and 
NGOs; and  

• be in line with the principle of neutrality 
of the WIPO Secretariat. 

 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 

 
16. Consider the preservation of the public 
domain within WIPO’s normative processes and 
deepen the analysis of the implications and 
benefits of a rich and accessible public domain. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
17. In its activities, including norm-setting, WIPO 
should take into account the flexibilities in 
international intellectual property agreements, 
especially those which are of interest to 
developing countries and LDCs. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
18. To urge the IGC to accelerate the process on 
the protection of genetic resources, traditional 
knowledge and folklore, without prejudice to any 
outcome, including the possible development of 
an international instrument or instruments. 

 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
19. To initiate discussions on how, within WIPO’s 
mandate, to further facilitate access to 
knowledge and technology for developing 
countries and LDCs to foster creativity and 
innovation and to strengthen such existing 
activities within WIPO. 

 
Program 1:  Patents 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and  
Program Management 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
20. To promote norm-setting activities related to 
IP that support a robust public domain in WIPO’s 
Member States, including the possibility of 
preparing guidelines which could assist 
interested Member States in identifying subject 
matters that have fallen into the public domain 
within their respective jurisdictions. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 14:  Global IP Information Services 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
21. WIPO shall conduct informal, open and 
balanced consultations, as appropriate, prior to 
any new norm-setting activities, through a 
member-driven process, promoting the 
participation of experts from Member States, 
particularly developing countries and LDCs. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22: Finance, Budget and Program Management 
 

 
22. WIPO’s norm-setting activities should be 
supportive of the development goals agreed 
within the United Nations system, including those 
contained in the Millennium Declaration. 
The WIPO Secretariat, without prejudice to the 
outcome of Member States considerations, 
should address in its working documents for 
norm-setting activities, as appropriate and as 
directed by Member States, issues such as: (a) 
safeguarding national implementation of 
intellectual property rules (b) links between 
intellectual property and competition 
(c) intellectual property -related transfer of 
technology (d) potential flexibilities, exceptions 
and limitations for Member States and (e) the 
possibility of additional special provisions for 
developing countries and LDCs. 
 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 

 
23. To consider how to better promote pro-
competitive intellectual property licensing 
practices, particularly with a view to fostering 
creativity, innovation and the transfer and 
dissemination of technology to interested 
countries, in particular developing countries and 
LDCs. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 23:  Human Resources Management and 
Development 

 

 
24. To request WIPO, within its mandate, to 
expand the scope of its activities aimed at 
bridging the digital divide, in accordance with the 
outcomes of the World Summit on the 
Information Society (WSIS) also taking into 
account the significance of the Digital Solidarity 
Fund (DSF). 

 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 11:  The WIPO Academy 
Program 15:  IP Office Modernization 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
25. To explore intellectual property -related 
policies and initiatives necessary to promote the 
transfer and dissemination of technology, to the 
benefit of developing countries and to take 
appropriate measures to enable developing 
countries to fully understand and benefit from 
different provisions, pertaining to flexibilities 
provided for in international agreements, as 
appropriate. 
 

 
Program 1:  Patents 
Program 8:  Development Agenda Coordination 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 

 

 
26. To encourage Member States, especially 
developed countries, to urge their research and 
scientific institutions to enhance cooperation and 
exchange with research and development 
institutions in developing countries, especially 
LDCs. 
 

 
Program 1:  Patents 
Program 8:  Development Agenda Coordination 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
27. Facilitating intellectual property -related 
aspects of ICT for growth and development: 
Provide for, in an appropriate WIPO body, 
discussions focused on the importance of 
intellectual property -related aspects of ICT, and 
its role in economic and cultural development, 
with specific attention focused on assisting 
Member States to identify practical intellectual 
property -related strategies to use ICT for 
economic, social and cultural development. 
 

 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 15:  IP Office Modernization 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 

 

 
28. To explore supportive intellectual property -
related policies and measures Member States, 
especially developed countries, could adopt for 
promoting transfer and dissemination of 
technology to developing countries. 

 
Program 1:  Patents 
Program 8:  Development Agenda Coordination 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
29. To include discussions on intellectual 
property -related technology transfer issues 
within the mandate of an appropriate WIPO 
body. 

 
Program 1:  Patents 
Program 8:  Development Agenda Coordination 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
30. WIPO should cooperate with other IGOs to 
provide to developing countries, including LDCs, 
upon request, advice on how to gain access to 
and make use of intellectual property-related 
information on technology, particularly in areas of 
special interest to the requesting parties. 

 
Program 8:  Development Agenda Coordination 
Program 12: International Classifications and WIPO IP 
Standards 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 20:  External Offices and Relations 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
31. To undertake initiatives agreed by Member 
States, which contribute to transfer of technology 
to developing countries, such as requesting 
WIPO to facilitate better access to publicly 
available patent information. 

 
Program 1:  Patents 
Program 5:  The PCT System 
Program 8:  Development Agenda Coordination 
Program 12: International Classifications and WIPO IP 
Standards 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
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32. To have within WIPO opportunity for 
exchange of national and regional experiences 
and information on the links between IPRs and 
competition policies. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
33. To request WIPO to develop an effective 
yearly review and evaluation mechanism for the 
assessment of all its development-oriented 
activities, including those related to technical 
assistance, establishing for that purpose specific 
indicators and benchmarks, where appropriate. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 26:  Internal Audit and Oversight 
 

 
34. With a view to assisting Member States in 
creating substantial national programs, to 
request WIPO to conduct a study on constraints 
to intellectual property protection in the informal 
economy, including the tangible costs and 
benefits of intellectual property protection in 
particular in relation to generation of 
employment. 
 

 
Program 8:  Development Agenda Coordination 
Program 16:  Economic Studies, Statistics and Analysis 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 30:  Small and Medium-sized Enterprises 

 

 
35. To request WIPO to undertake, upon request 
of Member States, new studies to assess the 
economic, social and cultural impact of the use 
of intellectual property systems in these States. 

 
Program 8:  Development Agenda Coordination 
Program 16:  Economic Studies, Statistics and Analysis 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
36. To exchange experiences on open 
collaborative projects such as the Human 
Genome Project as well as on intellectual 
property models. 

 
Program 1:  Patents 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 16:  Economic Studies, Statistics and Analysis 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
37. Upon request and as directed by Member 
States, WIPO may conduct studies on the 
protection of intellectual property, to identify the 
possible links and impacts between intellectual 
property and development. 
 

 
Program 8:  Development Agenda Coordination 
Program 16:  Economic Studies, Statistics and Analysis 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
38. To strengthen WIPO’s capacity to perform 
objective assessments of the impact of the 
organization’s activities on development. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 16:  Economic Studies, Statistics and Analysis 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 26:  Internal Audit and Oversight 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
39. To request WIPO, within its core competence 
and mission, to assist developing countries, 
especially African countries, in cooperation with 
relevant international organizations, by 
conducting studies on brain drain and make 
recommendations accordingly. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific, Latin America 
and the Caribbean Countries, Least Developed Countries 
Program 16:  Economic Studies, Statistics and Analysis 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 

 

 
40. To request WIPO to intensify its cooperation 
on IP related issues with United Nations 
agencies, according to Member States’ 
orientation, in particular UNCTAD, UNEP, WHO, 
UNIDO, UNESCO and other relevant 
international organizations, especially the WTO 
in order to strengthen the coordination for 
maximum efficiency in undertaking development 
programs. 

 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific,  
Latin America and the Caribbean Countries, Least Developed 
Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 14:  Global IP Information Services 
Program 18:  IP and Global Challenges 
Program 20:  External Offices and Relations 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
41. To conduct a review of current WIPO 
technical assistance activities in the area of 
cooperation and development. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific,  
Latin America and the Caribbean Countries, Least Developed 
Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 11:  The WIPO Academy 
Program 18:  IP and Global Challenges 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
Program 26:  Internal Audit and Oversight 
Program 30:  Small and Medium-sized Enterprises 
 

 
42. To enhance measures that ensure wide 
participation of civil society at large in WIPO 
activities in accordance with its criteria regarding 
NGO acceptance and accreditation, keeping the 
issue under review. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific,  
Latin America and the Caribbean Countries, Least Developed 
Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 17:  Building Respect for IP 
Program 20:  External Offices and Relations 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
43. To consider how to improve WIPO’s role in 
finding partners to fund and execute projects for 
intellectual property -related assistance in a 
transparent and member-driven process and 
without prejudice to ongoing WIPO activities. 

 
Program 8:  Development Agenda Coordination 
Program 9:  Africa, Arab, Asia and the Pacific,  
Latin America and the Caribbean Countries, Least Developed 
Countries 
Program 10:  Cooperation with Certain Countries in Europe 
and Asia 
Program 20:  External Offices and Relations 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
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DEVELOPMENT AGENDA 
RECOMMENDATION PROGRAM LINKS 

 
44. In accordance with WIPO’s member-driven 
nature as a United Nations Specialized Agency, 
formal and informal meetings or consultations 
relating to norm-setting activities in WIPO, 
organized by the Secretariat, upon request of the 
Member States, should be held primarily in 
Geneva, in a manner open and transparent to all 
Members. Where such meetings are to take 
place outside of Geneva, Member States shall 
be informed through official channels, well in 
advance, and consulted on the draft agenda and 
program. 
 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 4:  Traditional Knowledge, Traditional Cultural 
Expressions and Genetic Resources 
Program 8:  Development Agenda Coordination 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 
 

 
45. To approach intellectual property 
enforcement in the context of broader societal 
interests and especially development-oriented 
concerns, with a view that “the protection and 
enforcement of intellectual property rights should 
contribute to the promotion of technological 
innovation and to the transfer and dissemination 
of technology, to the mutual advantage of 
producers and users of technological knowledge 
and in a manner conducive to social and 
economic welfare, and to a balance of rights and 
obligations”, in accordance with Article 7 of the 
TRIPS Agreement. 

 
Program 1:  Patents 
Program 2:  Trademarks, Industrial Designs and Geographical 
Indications 
Program 3:  Copyright and Related Rights 
Program 8:  Development Agenda Coordination 
Program 17:  Building Respect for IP 
Program 21:  Executive Management 
Program 22:  Finance, Budget and Program Management 

 

 
 
 

[End of Annex IX, Appendices follow] 
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APPENDIX A 

MEMBER STATES’ CONTRIBUTIONS 
(in Swiss francs) 

 
 

States Members of  
One or More 

 
Contribution

Contribution 
Units 

 
Contribution1

 
Contribution1 

 
Contributions

Contribution-financed 
Unions 

Class 2010/11 2010 2011 2010/11 

   
Afghanistan2 Ster 0.03125 1,424 1,424 2,848
Albania IX 0.25 11,395 11,395 22,790 
Algeria S 0.125 5,697 5,697 11,394 
Andorra IX 0.25 11,395 11,395 22,790 
Angola  Ster 0.03125 1,424 1,424 2,848 
Antigua and Barbuda Sbis 0.0625 2,849 2,849 5,698 
Argentina VIbis 2 91,158 91,158 182,316 
Armenia IX 0.25 11,395 11,395 22,790 
Australia III 15 683,685 683,685 1,367,370 
Austria IVbis 7.5 341,842 341,842 683,684 
Azerbaijan IX 0.25 11,395 11,395 22,790 
Bahamas  Sbis 0.0625 2,849 2,849 5,698 
Bahrain S 0.125 5,697 5,697 11,394
Bangladesh Ster 0.03125 1,424 1,424 2,848 
Barbados Sbis 0.0625 2,849 2,849 5,698 
Belarus IX 0.25 11,395 11,395 22,790 
Belgium III 15 683,685 683,685 1,367,370 
Belize Sbis 0.0625 2,849 2,849 5,698 
Benin Ster 0.03125 1,424 1,424 2,848 
Bhutan  Ster 0.03125 1,424 1,424 2,848 
Bolivia (Plurinational State 
of) 

Sbis 0.0625 2,849 2,849 5,698 

Bosnia and Herzegovina Sbis 0.0625 2,849 2,849 5,698 
Botswana Sbis 0.0625 2,849 2,849 5,698 
Brazil VIbis 2 91,158 91,158 182,316 
Brunei Darussalam  S 0.125 5,697 5,697 11,394 
Bulgaria VIbis 2 91,158 91,158 182,316 
Burkina Faso Ster 0.03125 1,424 1,424 2,848 
Burundi Ster 0.03125 1,424 1,424 2,848 
Cambodia  Ster 0.03125 1,424 1,424 2,848 
Cameroon Sbis 0.0625 2,849 2,849 5,698 
Canada IV 10 455,790 455,790 911,580 
Cape Verde Sbis 0.0625 2,849 2,849 4,273
Central African Republic  Ster 0.03125 1,424 1,424 2,848 
Chad Ster 0.03125 1,424 1,424 2,848 
Chile IX 0.25 11,395 11,395 22,790 
China IVbis 7.5 341,842 341,842 683,684 
Colombia IX 0.25 11,395 11,395 22,790 
Comoros Ster 0.03125 1,424 1,424 2,848
Congo  Sbis 0.0625 2,849 2,849 5,698 
Costa Rica S 0.125 5,697 5,697 11,394 
Côte d'Ivoire Sbis 0.0625 2,849 2,849 5,698 
Croatia VIII 0.5 22,789 22,789 45,578 
Cuba S 0.125 5,697 5,697 11,394 
Cyprus S 0.125 5,697 5,697 11,394 
Czech Republic  VI 3 136,737 136,737 273,474 
Democratic People's 
Republic of Korea 

Sbis 0.0625 2,849 2,849 5,698 

Democratic Republic of the Ster 0.03125 1,424 1,424 2,848 
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States Members of  
One or More 

 
Contribution

Contribution 
Units 

 
Contribution1

 
Contribution1 

 
Contributions

Contribution-financed 
Unions 

Class 2010/11 2010 2011 2010/11 

   
Congo  
Denmark IV 10 455,790 455,790 911,580 
Djibouti Ster 0.03125 1,424 1,424 2,848 
Dominica  Sbis 0.0625 2,849 2,849 5,698 
Dominican Republic  S 0.125 5,697 5,697 11,394 
Ecuador S 0.125 5,697 5,697 11,394 
Egypt S 0.125 5,697 5,697 11,394 
El Salvador S 0.125 5,697 5,697 11,394
Equatorial Guinea Ster 0.03125             1,424           1,424              2,848 
Eritrea 2 Ster 0.03125             1,424           1,424              2,848 
Estonia IX 0.25 11,395         11,395            22,790 
Ethiopia 2 Ster 0.03125 1,424           1,424              2,848 
Fiji Sbis 0.0625 2,849           2,849              5,698 
Finland IV 10         455,790       455,790          911,580 
France I 25      1,139,475    1,139,475      2,278,950 
Gabon Sbis 0.0625 2,849           2,849 5,698 
Gambia  Ster 0.03125 1,424           1,424 2,848 
Georgia IX 0.25 11,395          11,395 22,790 
Germany I 25      1,139,475    1,139,475      2,278,950 
Ghana Sbis 0.0625             2,849           2,849              5,698 
Greece VI 3         136,737       136,737 273,474 
Grenada Sbis 0.0625 2,849           2,849 5,698 
Guatemala S 0.125 5,697           5,697            11,394 
Guinea Ster 0.03125 1,424           1,424 2,848 
Guinea-Bissau Ster 0.03125 1,424 1,424 2,848 
Guyana Sbis 0.0625             2,849           2,849              5,698 
Haiti Ster 0.03125             1,424           1,424              2,848 
Holy See  IX 0.25           11,395         11,395            22,790 
Honduras Sbis 0.0625             2,849           2,849              5,698 
Hungary VI 3         136,737       136,737          273,474 
Iceland VIII 0.5           22,789         22,789            45,578 
India VIbis 2           91,158         91,158          182,316 
Indonesia VII 1           45,579         45,579            91,158 
Iran (Islamic Republic of) VII 1           45,579         45,579            91,158 
Iraq Sbis 0.0625 2,849 2,849 5,698 
Ireland IV 10         455,790       455,790          911,580 
Israel VIbis 2           91,158         91,158          182,316 
Italy III 15         683,685       683,685       1,367,370 
Jamaica Sbis 0.0625             2,849           2,849              5,698 
Japan I 25      1,139,475    1,139,475      2,278,950 
Jordan Sbis 0.0625             2,849            2,849              5,698 
Kazakhstan IX 0.25           11,395         11,395            22,790 
Kenya Sbis 0.0625             2,849           2,849              5,698 
Kuwait 2 IX 0.25           11,395         11,395            22,790 
Kyrgyzstan IX 0.25           11,395         11,395            22,790 
Lao People's Democratic 
Republic  

Ster 0.03125             1,424           1,424              2,848 

Latvia IX 0.25           11,395         11,395            22,790 
Lebanon S 0.125 5,697 5,697 11,394
Lesotho Ster 0.03125             1,424           1,424              2,848 
Liberia Ster 0.03125             1,424           1,424              2,848 
Libyan Arab Jamahiriya  S 0.125 5,697 5,697 11,394 
Liechtenstein VIII 0.5           22,789         22,789            45,578 
Lithuania IX 0.25           11,395         11,395            22,790 
Luxembourg VII 1           45,579         45,579            91,158 
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States Members of  
One or More 

 
Contribution

Contribution 
Units 

 
Contribution1

 
Contribution1 

 
Contributions

Contribution-financed 
Unions 

Class 2010/11 2010 2011 2010/11 

   
Madagascar Ster 0.03125             1,424           1,424              2,848 
Malawi Ster 0.03125             1,424           1,424              2,848 
Malaysia VIII 0.5           22,789         22,789            45,578 
Maldives 2 Ster 0.03125 1,424 1,424 2,848
Mali Ster 0.03125             1,424           1,424              2,848 
Malta Sbis 0.0625             2,849           2,849              5,698 
Mauritania Ster 0.03125             1,424           1,424              2,848 
Mauritius Sbis 0.0625              2,849           2,849              5,698 
Mexico IVbis 7.5         341,842       341,842          683,684 
Micronesia (Federates 
States of) 

Sbis 0.0625 2,849 2,849 5,698

Monaco VII 1           45,579         45,579            91,158 
Mongolia Sbis 0.0625             2,849           2,849              5,698 
Montenegro IX 0.25 11,395 11,395 22,790
Morocco S 0.125             5,697           5,697            11,394 
Mozambique  Ster 0.03125             1,424           1,424              2,848 
Myanmar 2 Ster 0.03125             1,424           1,424              2,848 
Namibia Sbis 0.0625             2,849           2,849              5,698 
Nepal  Ster 0.03125             1,424           1,424              2,848 
Netherlands III 15         683,685       683,685       1,367,370 
New Zealand VI 3         136,737       136,737          273,474 
Nicaragua Sbis 0.0625             2,849           2,849              5,698 
Niger  Ster 0.03125             1,424           1,424              2,848 
Nigeria S 0.125             5,697           5,697            11,394 
Norway IV 10         455,790       455,790          911,580 
Oman  S 0.125             5,697           5,697            11,394 
Pakistan S 0.125             5,697           5,697            11,394 
Panama S 0.125            5,697           5,697              11,394 
Papua New Guinea  Sbis 0.0625             2,849           2,849              5,698 
Paraguay Sbis 0.0625             2,849           2,849              5,698 
Peru S 0.125 5,697 5,697 11,394 
Philippines  S 0.125             5,697           5,697            11,394 
Poland VI 3         136,737       136,737          273,474 
Portugal IVbis 7.5         341,842       341,842          683,684 
Qatar  S 0.125             5,697           5,697            11,394 
Republic of Korea  V 5         227,895         227,895            455,790 
Republic of Moldova  IX 0.25           11,395         11,395            22,790
Romania VIbis 2           91,158         91,158          182,316 
Russian Federation  IV 10         455,790       455,790          911,580 
Rwanda Ster 0.03125             1,424           1,424              2,848 
Saint Kitts and Nevis Sbis 0.0625             2,849           2,849              5,698 
Saint Lucia Sbis 0.0625             2,849           2,849              5,698 
Saint Vincent and the 
Grenadines 

Sbis 0.0625             2,849           2,849              5,698 

Samoa  Ster 0.03125             1,424           1,424              2,848 
San Marino IX 0.25          11,395        11,395           22,790 
Sao Tome and Principe Ster 0.03125             1,424           1,424              2,848 
Saudi Arabia VII 1           45,579         45,579            91,158 
Senegal Ster 0.03125             1,424            1,424              2,848 
Serbia VIII 0.5 22,789 22,789 45,578
Seychelles  Sbis 0.0625             2,849           2,849              5,698 
Sierra Leone Ster 0.03125             1,424           1,424              2,848 
Singapore IX 0.25           11,395         11,395            22,790 
Slovakia VI 3         136,737       136,737          273,474 
Slovenia VII 1           45,579         45,579            91,158 
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States Members of  
One or More 

 
Contribution

Contribution 
Units 

 
Contribution1

 
Contribution1 

 
Contributions

Contribution-financed 
Unions 

Class 2010/11 2010 2011 2010/11 

   
Somalia 2 Ster 0.03125             1,424           1,424              2,848 
South Africa IVbis 7.5         341,842       341,842          683,684 
Spain IV 10         455,790       455,790          911,580 
Sri Lanka Sbis 0.0625             2,849           2,849              5,698 
Sudan  Ster 0.03125             1,424           1,424              2,848 
Suriname Sbis 0.0625             2,849           2,849              5,698 
Swaziland Sbis 0.0625             2,849           2,849              5,698 
Sweden III 15        683,685       683,685       1,367,370 
Switzerland III 15         683,685       683,685       1,367,370 
Syrian Arab Republic  Sbis 0.0625             2,849           2,849            5,698 
Tajikistan IX 0.25           11,395         11,395            22,790 
Thailand IX 0.25           11,395         11,395            22,790 
The former Yugoslav 
Republic of Macedonia 

VIII                  0.5           22,789         22,789            45,578 

Togo Ster 0.03125             1,424           1,424              2,848 
Tonga Sbis 0.0625             2,849            2,849              5,698 
Trinidad and Tobago S 0.125             5,697           5,697            11,394
Tunisia S 0.125             5,697           5,697            11,394 
Turkey VIbis 2           91,158         91,158          182,316 
Turkmenistan IX 0.25           11,395         11,395            22,790 
Uganda Ster 0.03125             1,424           1,424              2,848 
Ukraine IX 0.25           11,395         11,395            22,790 
United Arab Emirates  IX 0.25           11,395          11,395            22,790 
United Kingdom I 25      1,139,475    1,139,475      2,278,950 
United Republic of 
Tanzania  

Ster 0.03125             1,424           1,424              2,848 

United States of America  I 25      1,139,475     1,139,475      2,278,950 
Uruguay S 0.125             5,697           5,697            11,394 
Uzbekistan IX 0.25           11,395         11,395            22,790 
Venezuela (Bolivarian 
Republic of) 

IX 0.25           11,395         11,395            22,790 

Viet Nam S 0.125             5,697           5,697            11,394 
Yemen  Ster 0.03125             1,424           1,424              2,848 
Zambia Ster 0.03125             1,424           1,424              2,848 
Zimbabwe Sbis 0.0625             2,849           2,849              5,698 
Total Contributions  17.414,016 17.414,016 34,828,032
 
1 The value of one unit for the years 2010 and 2011 is 45,579 Swiss francs. 
2  States members of WIPO which are not members of any of the Unions. 
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APPENDIX B 

DEFINITION OF BUDGET HEADINGS 
 
 
SOURCES OF INCOME 
 
• Contributions:  Contributions of Member States to the Organization under the unitary 

contribution system. 
 
• Fees:  Fees for the International Bureau under the PCT, Madrid, Hague and Lisbon Systems.  
 
• Interest:  Revenues from interest on capital deposits. 
 
• Publications:  Revenues from the sale of publications and from subscriptions to periodicals 

published by the Secretariat, in paper, CD-ROM or any other format. 
 
• Other income:  fees for the arbitration of domain names, registration fees for conferences and 

training courses, support charges in respect of extra-budgetary activities executed by WIPO and 
financed by UNDP and trust funds, accounting adjustments (credits) in respect of prior years and 
currency adjustments (credits), rental of WIPO premises, UPOV’s payments to WIPO for 
administrative support services. 

 
 
OBJECTS OF EXPENDITURE 
 
PERSONNEL RESOURCES 
 
• Posts:  remuneration received by staff members, in particular salaries, post adjustment, 

dependency allowances, language allowances and overtime, non-resident allowances, 
assignment grant and representation allowances. 
 

• Short-term Employees:  remuneration and allowances paid to staff on short-term appointments 
and special labor contracts (SLCs). 

 
• Consultants: remuneration and allowances paid to headquarters-based consultants. 

 
• Special Service Agreements:  remuneration paid to headquarters-based holders of special 

service agreements (SSAs). 
 

• Internships:  remuneration and allowances paid to headquarters-based interns. 
 
 
NON-PERSONNEL RESOURCES 
 
Travel and Fellowships 
 
• Staff missions: travel expenses and daily subsistence allowances for the staff and 

headquarters-based consultants of the Secretariat on official travel. 
 

• Third party travel: travel expenses and daily subsistence allowances for Government officials, 
participants and lecturers attending WIPO-sponsored meetings. 
 

• Fellowships: travel expenses, daily subsistence allowances and training and other fees in 
connection with trainees attending courses, seminars, fellowships. 
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Contractual Services 
 
• Conferences: remuneration, travel expenses and daily subsistence allowances for interpreters; 

renting of conference facilities, and interpretation equipment; refreshments and receptions; and 
the cost of any other service directly linked to the organization of a conference. 
 

• Experts’ Honoraria: remuneration, travel expenses and daily subsistence allowances, and 
honoraria paid to lecturers. 
 

• Publishing: outside printing and binding; reviews; paper and printing; other printing:  reprints of 
articles published in reviews;  brochures;  treaties;  collections of texts;  manuals;  working forms 
and other miscellaneous printed material;  production of CD-ROMs, videos, magnetic tapes and 
other forms of electronic publishing. 
 

• Other services: fees of translators of documents;  rental of computer time;  cost of staff training;  
recruitment costs;  external SSAs and other external contractual services. 

 
Operating Expenses 
 
• Premises and maintenance: acquiring, renting, improving and maintaining office space and 

renting or maintaining equipment and furniture, loan reimbursement for new construction, 
external management consultants related to new construction. 
 

• Communication and other expenses:  communication expenses such as telephone, internet, 
facsimile and mail, postage and carriage of documents;  other expenses such as medical 
assistance, housing service, contributions to joint administrative activities within the United 
Nations system,  Administrative Tribunal, Staff Association, hospitality;  bank charges;  interest 
on bank and other loans (except building loans);  currency adjustments; and audit expenses;   

 
Equipment and Supplies 
 
• Furniture and equipment: purchase of office furniture, office machines, computer equipment 

(desktop, laptops, printers, servers, etc), conference servicing equipment, reproduction 
equipment and transportation equipment. 
 

• Supplies and materials: stationery and office supplies; internal reproduction supplies (offset, 
microfilms, etc.); library books and subscriptions to reviews and periodicals; uniforms; computer 
supplies, software and licenses. 
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APPENDIX C 
FLEXIBILITY FORMULAS 

 
 

General 
 

The flexibility formulas are the mechanism which enables the levels of financial resources 
allocated to the global protection systems (PCT, Madrid, Hague) to be varied to reflect unbudgeted 
variations in the total volume of registration activities.  The flexibility formulas for the PCT, Madrid and 
Hague systems were revised and approved by their respective Assemblies, which convened from 
September 24 to October 3, 2007. 
 
 
PCT System 
 

The revised flexibility formula for the PCT system is described in document PCT/A/36/5, and it 
was approved by the PCT Assembly as indicated in document PCT/A/36/13.  As noted in these 
documents, the flexibility formula for PCT was revised to reflect a budget variation of 341,870 Swiss 
francs per 1,000 unbudgeted PCT international applications.  The revised formula no longer linked the 
variations in the number of applications to variations in the number of staff posts as it was done 
before.  Rather, the formula proposed to vary the total resources allocated to programs involved, 
allowing to use both personnel resources (such as posts, short-term employees, SSAs, etc.) and non-
personnel resources (such as outsourcing contracts).  The adjustments are allocated to the 
administration of the PCT system and support services at a 87.5:12.5 ratio.   
 
 
Madrid System 
 

The revised flexibility formula for the Madrid system is described in document MM/A/38/5, and it 
was approved by the  Madrid Assembly as reflected in document MM/A/38/6.  The new formula allows 
for adjustments in the Madrid Union budget by 197,060 Swiss francs for each variation of 500 
registrations and/or renewals recorded as compared to the approved initial estimates.  The formula no 
longer links the adjustments to staff posts only, but rather allows for adjustments in overall financial 
resources allocated to the programs directly involved in the processing of the resulting workload.  
These resources may be of personnel (posts, short-term employees, etc.) and non-personnel nature 
(e.g., outsourcing contracts).  The adjustments are allocated to the administration of the International 
Trademark Registry and support services at a 87.5:12.5 ratio. 
 
 
Hague System 
 

The revised flexibility formula for the Hague system is described in document H/A/24/3, and it 
was approved by the Hague Assembly as reflected in document H/A/24/4.  The new formula provides 
for adjustments of the Hague Union budget by an amount of 99,024 Swiss francs for each variation of 
300 registrations and/or renewals recorded in the Hague Union Registry as compared to the approved 
initial estimates.  The resources may be of personnel and non-personnel nature, and they are 
allocated to the administration of the Hague Union Registry and support services at a 87.5:12.5 ratio. 
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APPENDIX D 

ACRONYMS AND ABBREVIATIONS  
USED IN THE PRESENT DOCUMENT 

 
 
 
ACE Advisory Committee on Enforcement  
AGICOA Association of International Collective Management of Audiovisual Works 
AIMS Administrative Information Management System 
ARIPO African Regional Intellectual Property Organization 
 
CBD Convention on Biological Diversity 
ccTLDs country code Top-Level Domain 
CDIP Conference on Development and Intellectual Property 
CLEA Collection of Laws for Electronic Access 
CMG Crisis Management Group 
CMOs collective management organizations 
CPAG Common Procurement Activities Group of the United Nations 
 
EAPO Eurasian Patent Organization 
EDMS Electronic Document Management System 
EIF Enhanced Integrated Framework 
EPO European Patent Office 
ERP enterprise resource planning  
EU European Union 
 
FAO Food and Agricultural Organization  
FIT Fund-in-Trust 
 
GR genetic resources 
gTLDs generic Top-Level Domains 
 
HLCM High-Level Committee on Management 
HR Human Resources 
HRMD Human Resources Management Department 
 
ICANN Internet Corporation for Assigned Names and Numbers  
ICSEI International Cooperation for the Search and Examination of Inventions 
ICPIP Inter-State Council on the Protection of Industrial Property 
ICSC International Civil Service Commission  
ICT Information and Communication Technology  
IFAC International Federation of Accountants 
IFRRO International Federation of the Right of Reproduction Organisations 
IGC Intergovernmental Committee on Intellectual Property and Genetic Resources, 

Traditional Knowledge and Folklore 
IGOs inter-governmental organizations 
IP Intellectual Property 
IPACIS Assembly of the CIS Member States 
IPC International Patent Classification 
IPO Intellectual Property Office 
IPRs Intellectual Property Rights 
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IPSAS International Public Sector Accounting Standards 
IPSASB International Public Sector Accounting Standards Board 
ISO International Standards Organization 
ISP internet service providers 
IT Information Technology 
ITC International Trade Center 
ITIL Information Technology Infrastructure Library 
ITU International Telecommunications Union 
 
KIPO Korean Intellectual Property Office 
 
LDCs Least Developed Countries 
 
MAPS Madrid Agreement and Protocol System 
MEA Multilateral Environmental Agreements 
MOSS Minimum Operating Security Standards (of the United Nations) 
MSMEs micro- small and medium-sized enterprises 
 
 
NGOs non-governmental organizations 
 
OAPI l’Organisation Africaine de la Propriété Intellectuelle (African Intellectual 

Property Organization) 
OMRS Organization and Material Resources Section 
 
PCD Procurement Services Division 
PCDA Provisional Committee on Proposals Related to a WIPO Development Agenda 
PCT Patent Cooperation Treaty 
PLT Patent Law Treaty 
PMDS Performance Management and Development System 
PPPs partnerships between the public and private sectors 
 
RMI rights management information 
RO Receiving Office 
 
SAN storage area network 
SCCR Standing Committee on Copyright and Related Rights 
SDWG Standards and Documentation Working Group 
SCP Standing Committee on the Law of Patents 
SCT Standing Committee on the Law of Trademarks, Industrial Designs and 

Geographical Indications 
SLAs Service Level Agreements 
SRP Strategic Realignment Program 
 
TCEs Traditional Cultural Expressions/Folklore 
TK Traditional Knowledge 
 
UDRP Uniform Domain Name Dispute Resolution Policy 
UNCTAD United Nations Conference on Trade and Development 
UNEP United Nations Environmental Programme 
UNESCO United Nations Educational, Scientific and Cultural Organization 
UNFCCC Framework Convention on Climate Change 
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UNGM United Nations Global Marketplace 
UN-H-MOSS UN Headquarters Minimum Operating Security Standards 
UNIACB UN Interagency Committee on Bioethics 
UNICC UN International Computing Centre 
UNIDO United Nations Industrial Development Organization 
UN MDTF UN Multi-donor Trust Funds  
UNSAS United Nations System Accounting Standards 
UPOV International Union for the Protection of New Varieties of Plants 
 
WCO World Customs Organization 
WCT WIPO Copyright Treaty 
WHO World Health Organization 
WPPT WIPO Performances and Phonograms Treaty 
WTO World Trade Organization  
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