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EDUCATIONAL AND PROFESSIONAL QUALIFICATIONS

B.S., Bus. Indiana University, 1985;
B.A., Indiana University, 1985;
M.L.S., Indiana University, 1991;
J.D., Harvard Law School, 1988.

Admitted to practice of law, Indiana 1989, and Illinois 1992.

LANGUAGES

English.
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PRESENT POSITION

Associate Professor of Law, The John Marshall Law School, Chicago, Illinois, since 1991.

PROFESSIONAL EXPERIENCE BEFORE PRESENT POSITION

Associate Director, Center for Information Technology and Privacy Law., The John Marshall Law
School, 1995-00;

Visiting Scholar, Center for Education and Research in Information Assurance and Security, Purdue
University, 1999-00;

Visiting Lecturer in Law, Indiana University School of Law, Indianapolis, 1990-91;
Judicial Clerk, Court of Appeals of Indiana, 1988-90.

MEMBERSHIP IN PROFESSIONAL BODIES
Member:

American Bar Association;
Chicago Bar Association;
Computer Law Association;
Illinois State Bar Association;
Indiana State Bar Association;
Internet Society;
Legal Writing Institute.

AREAS OF SPECIALIZATION

Information Technology Law;
Privacy Law;
Consumer Law.

EXPERIENCE IN INTELLECTUAL PROPERTY

Taught courses in Cyberspace Law, Information Law and Policy, and Transborder Data Flow;
Faculty Editor, The John Marshall Journal of Computer and Information Law, since 1992.

EXPERIENCE WITH RESPECT TO DOMAIN NAMES

Eresolution Panelist for UDRP and RealNames keyword dispute proceedings.  Served as panelist in
approximately twenty-five ICANN UDRP proceedings;

Registrant of various domain names.
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MAJOR PUBLICATIONS

Technical and Legal Approaches to Unsolicited Electronic Mail”, 35 University of San Francisco
Law Review 325, 2001;

“Regulation of Unsolicited E-Mail,” chapter 2-2-A1 in Transnational Cyberspace Law, (in
Japanese), (Makoto Ibusuki ed. 2000);

CarnivoreWatach, http://www.carnivorewatch.org/ 2000;
Spam Laws, http;//www.spamlaws.com/ 1999;
Co-Author, “The Use of Internet Blocking Software in a Public Forum: First Amendment and

Freedom of Information Act Implications,” 16 John Marshall Journal of Computer &
Information Law 685, 1998;

“Unsolicited Commercial E-Mail and the Telephone Consumer Protection Act of 1991, ”45 Buffalo
Law Review 1001, 1997;

“Revocation of an Internet Domain Name for Violations of “Netiquette”: Contractual and
Constitutional Implications,” 15 John Marshall Journal of Computer & Information Law 587,
1997;

ATM Surcharges, http://www.atmsurcharges.com, 1997;
General Editor, Illinois State Bar Association Family Law Handbook, 1995.

PROFESSIONAL TRAINING IN ARBITRATION

Completed Better Business Bureau arbitrator training program, 1989.

EXPERIENCE IN ARBITRATION

Eresolution panelist for UDRP and RealNames keyword dispute proceedings.
Served as a panelist in approximately twenty-five ICANN UDRP proceedings.
Arbitrator for numerous business/consumer disputes for the Better Business Bureau of Indianapolis
in 1989 and 1990.
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ARBITRATION EXPERIENCE

SUMMARY TABLE

Administering Institution Role
Type

Name Number of
Arbitrations

Presiding
Arbitrator

Sole
Arbitrator

Co-arbitrator Counsel

EResolution 6 3 3

National
Arbitration

Forum

4
4

International
Arbitrations

W.I.P.O. 13
13

Number of cases:
sub-total 23 3 20

Domestic
Arbitrations

Better
Business
Bureau

20 5 10 5

Number of cases:
sub-total 20 5 10 5

TOTAL 43 5 13 25


